
 

 

 

Evaluation of the 
IowaCare Program: 
Information about the Medical 
Home Expansion 

 
 
 
 
 
 
 
Peter C. Damiano 
 
Suzanne E. Bentler 
 
Elizabeth T. Momany 
 
Ki H. Park 
 
Erin Robinson 
 
 
 

 
 

 
Policy	  Report	  
June	  2013	  
 
 



 
 

Final Report, June 2013 

2 

 June 2013 

 

Evaluation of the  
IowaCare Program: 
Information about the  
Medical Home Expansion 
 
 
 
 
 
 
Peter C. Damiano 
Director, Public Policy Center 
Professor, Preventive & Community Dentistry 
 
Suzanne E. Bentler 
Research Specialist 
 
Elizabeth T. Momany 
Assistant Director, Health Policy Research Program 
Associate Research Scientist 
 
Ki H. Park 
Research Specialist 
 
Erin Robinson 
Graduate Student Research Assistant 
 
Public Policy Center 
The University of Iowa 
  



 
 

Final Report, June 2013 

3 

Table of Contents 
 
Chapter 1 IowaCare Background ................................................................................... 5	  

Eligibility for IowaCare ................................................................................................ 6	  

Enrollment and Premiums ........................................................................................... 7	  

Provider Network ........................................................................................................ 7	  

Covered Services ........................................................................................................ 9	  

Chapter 2 Research Methods ....................................................................................... 12	  

Chapter 3 IowaCare Enrollment, Population Characteristics, and Administration ........ 15	  

Enrollee Characteristics ............................................................................................ 15	  

Previous and Current Insurance Coverage ............................................................... 17	  

IowaCare Information ................................................................................................ 18	  

Chapter 4 Health Status of Enrollees ........................................................................... 19	  

Overall Health ........................................................................................................... 19	  

Chronic Physical Health Conditions .......................................................................... 19	  

Overall Mental and Emotional Health ....................................................................... 20	  

Chronic Mental Health Conditions ............................................................................ 21	  

Oral Health Status ..................................................................................................... 22	  

Functional Health ...................................................................................................... 22	  

Chapter 5 Utilization of and Unmet Need for Care ....................................................... 24	  

Health Care in the Past Six Months through IowaCare ............................................ 24	  

Personal Doctor and Routine Medical Care .............................................................. 24	  

Urgent and Emergent Medical Care ......................................................................... 25	  

Preventive Care ........................................................................................................ 26	  

Telephone Medicine .................................................................................................. 26	  

Specialty care ........................................................................................................... 27	  

Hospitalizations ......................................................................................................... 27	  

Dental Care ............................................................................................................... 27	  

Mental and Emotional Health Care ........................................................................... 28	  

Prescription Drugs .................................................................................................... 28	  

Durable Medical Equipment ...................................................................................... 28	  

Chapter 6 Enrollee Experiences with the Medical Home ............................................. 30	  

Personal Doctor ........................................................................................................ 30	  

Communication with Personal Doctor ....................................................................... 31	  

Care Coordination ..................................................................................................... 32	  



 
 

Final Report, June 2013 

4 

Access to Care .......................................................................................................... 33	  

Information about care and appointments ................................................................ 34	  

Comprehensive Care ................................................................................................ 35	  

Self-Management Support ........................................................................................ 36	  

Shared Decision Making ........................................................................................... 37	  

Chapter 7 Quality of Plan and Care .............................................................................. 38	  

IowaCare Plan Quality .............................................................................................. 38	  

Rating of All Health Care .......................................................................................... 40	  

Rating Personal Doctors ........................................................................................... 40	  

Rating of Hospitals .................................................................................................... 41	  

Conclusions .................................................................................................................. 42	  

Appendices ................................................................................................................... 44	  

 
 

  



 
 

Final Report, June 2013 

5 

Chapter 1 
IowaCare Background 
The IowaCare program is a limited-benefit, public health insurance program for Iowa 
adults with income that does not exceed 200% of the federal poverty level (FPL). It 
was authorized by Iowa House File 841 under a Medicaid expansion program and 
approved on July 1, 2005. This program covers some inpatient and outpatient 
services, physician, and advanced registered nurse practitioner services, limited dental 
services, routine yearly physicals, smoking cessation, and limited prescription drug 
benefits. The program was created, in part, to fill the gap in adult health care coverage 
that was expected to occur from the loss of the Iowa Indigent Care Program (a.k.a. the 
State Papers Program). 

The 2010 Iowa Legislature modified the program so that an IowaCare Medical Home 
pilot project was started on October 1, 2010, in part, to prepare for what was expected 
to be an influx of new Medicaid enrollees in 2014 resulting from the Medicaid 
expansion component of the Patient Protection and Affordable Care Act (ACA). The 
IowaCare 1115 waiver will expire on December 31, 2013. As of June 2013, the Iowa 
Legislature passed the Iowa Health and Wellness Plan that will provide coverage to 
existing IowaCare members through a combination of an expansion of Medicaid with a 
slightly different benefit package, based on that of Iowa State Employees, and the 
purchase of subsidized insurance on the forthcoming Health Insurance Exchanges.1 

At the beginning of the pilot project in 2005, all IowaCare members, except those living 
in Polk County, had to receive services at the University of Iowa Hospitals and Clinics 
(UIHC) in Iowa City. IowaCare members living in Polk County received services at 
Broadlawns Medical Center (BMC) in Des Moines. This arrangement continued until 
2010 when the Iowa Legislature passed Senate File 2356 that authorized the 
expansion of the provider network to include a regional primary care provider network, 
beginning with an approach to phase-in Federally Qualified Health Centers (FQHCs). 

The bill mandated that the selected FQHCs provide primary health care services to the 
IowaCare population and to comply with certification requirements of a medical home. 
The first step was the establishment of 3-4 medical home sites consisting of UIHC in 
Iowa City, BMC in Des Moines, and two FQHCs effective October 1, 2010. Siouxland 
Community Health Center (SCHC) in Sioux City was chosen to serve IowaCare 
members in twelve counties and Peoples Community Health Clinic, Inc. (PCHC) in 
Waterloo was chosen to serve members in fourteen counties. Further expansions were 
initially planned for January through March 2011. 

However, further expansions were put on hold because it became clear very quickly 
that PCHC in Waterloo did not have the capacity to handle the demands of all the new 

                                                        
1 Summary of the Iowa Health and Wellness Plan: 
http://coolice.legis.iowa.gov/linc/85/external/CCS446_Introduced.pdf, pp. 190-199. 
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patients assigned to them. Effective October 1, 2010, 3,382 IowaCare members 
transitioned to PCHC, and within the first six months of PCHC’s establishment as a 
medical home site, this number increased by another 1,533 members. In order to 
address the capacity issues at PCHC, it was decided that IowaCare members in ten of 
the fourteen counties would be reassigned to new medical home sites effective July 1, 
2011. 

On July 1, 2011, three more FQHCs were added as medical home sites to provide 
services to the IowaCare members being transitioned from PCHC in Waterloo:  

• Community Health Center of Fort Dodge (CHCFD) – Began providing services 
to members in five counties: Cerro Gordo, Floyd, Franklin, Mitchell, and Worth. 

• Crescent Community Health Center in Dubuque (CCHC) – Began providing 
services to members in four counties: Chickasaw, Fayette, Howard, and 
Winneshiek Counties. 

• Primary Health Care Inc. in Marshalltown (PHC) – Began providing services to 
members in Grundy County. 

While a plan was being developed to address the capacity issues at PCHC in 
Waterloo, at the same time BMC in Des Moines and UIHC in Iowa City proposed a 
new Regional Model. The Regional Model, which was ultimately adopted beginning 
October 1, 2011, divided the state into five geographic areas that would be served by 
six FQHCs, BMC, and UIHC. The plan expanded BMC’s role to become a medical 
home site for IowaCare members in Region 5 and a regional primary care hospital for 
members in Regions 3, 4, and 5. The plan also expanded UIHC’s role to serve as a 
medical home site and regional hospital in Regions 1 and 2 and to provide specialty 
care to IowaCare members statewide. UIHC also opened satellite offices in Belle Plain, 
Lowden, Riverside, Muscatine, and Wapello to IowaCare members. All Care Health 
Center in Council Bluffs (ACHC) was added as a medical home site for the 
southwestern region of the state on November 1, 2011.  

All IowaCare members that had not yet been assigned to a medical home site as of 
January 1, 2012 were assigned to one of the above sites based on their county of 
residence. The medical home sites are expected to provide routine care, preventive 
services, and disease management, while referring members needing specialty or 
hospital care to UIHC in Iowa City or BMC in Des Moines.  

Eligibility for IowaCare 
The population eligible for IowaCare includes: 

• Persons ages 19 through 64 years with a net income at or below 200% of the 
federal poverty level (FPL), who are not otherwise eligible for Medicaid. 

• Pregnant women (regardless of age) and their newborns, if their net income is 
below 300% of the FPL, with deductions for medical bills that reduce the family 
income to 200% or less of the FPL. 

Individuals who have enrolled in other group health insurance plans are not eligible for 
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IowaCare. However, an individual is eligible for IowaCare if coverage under other 
group health plans is unaffordable, excludes certain pre-existing medical conditions or 
does not cover needed services. Thus, an individual may be enrolled in both IowaCare 
and another group health plan if an individual has reached the limits of covered 
benefits under the other plan or if coverage under another health plan applies 
exclusions for a pre-existing medical condition or does not cover needed services.  

Enrollment and Premiums 
Following the eligibility determination, coverage begins on the first day of the month of 
application. An individual may request retroactive eligibility of one month at the time of 
application if they received covered services from a network provider during that 
month. Eligibility is established for a 12-month period. IowaCare members with income 
equal to or more than 150% of the FPL pay a monthly premium and are required to 
pay for at least four consecutive months of premiums. Premiums are based on a 
sliding scale fee and and cannot exceed more than 5% of family income. Monthly 
premiums for a one-person household range from $51 to $63. Premiums for 
households with two IowaCare members range from $69 to $86 per month. An 
IowaCare member may request and file a hardship declaration for premium payments 
on a month-by-month basis by signing a statement included with each monthly billing 
statement. The statement must be signed each month that a member wishes to 
declare a hardship. Enrollment can be terminated for reasons such as: 1) the 12-month 
certification period ends, 2) the member becomes eligible for Medicaid or Medicare, 3) 
the member cancels coverage or 4) the member fails to pay their premium.  

Provider Network 
As indicated, the IowaCare provider network was changed on October 1, 2010 to 
include two FQHCs, on January 1, 2011 three more FQHCs were added to redistribute 
members originally assigned to PCHC in Waterloo, and again on November 1, 2011 to 
add another FQHC in Council Bluffs. Members are assigned to a medical home site 
based on their county of residence. The network currently includes: 

• Broadlawns Medical Center (BMC) in Des Moines, Iowa 

• University of Iowa Hospitals and Clinics (UIHC) in Iowa City, Iowa 

• Siouxland Community Health Center (SCHC) in Sioux City, Iowa 

• Peoples Community Health Clinic (PCHC) in Waterloo, Iowa 

• Community Health Center of Fort Dodge (CHCFD) in Fort Dodge, Iowa  

• Crescent Community Health Center (CCHC) in Dubuque, Iowa 

• All Care Health Center (ACHC) in Council Bluffs, Iowa 

• Primary Health Care (PHC) in Marshalltown, Iowa 

A map of the counties participating in the medical home demonstration at the time of 
this survey of enrollees is shown in Figure 1-1. 
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Figure 1-1. Medical Home Designations by County of Residence  
  as of January 1, 2012  

(Map: Courtesy of the Iowa Department of Human Services) 

After the sample for this survey was completed, the medical home regions for 
IowaCare shifted. Effective January 1, 2013, the medical home regions are defined as 
shown in Figure 1-2. 

 
Figure 1-2. Medical Home Designations by County of Residence  

as of January 1, 2013  
(Map: Courtesy of the Iowa Department of Human Services) 
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There is one exception to the IowaCare provider network for the covered services. 
That is, qualified pregnant women who live in Cedar, Clinton, Iowa, Johnson, Keokuk, 
Louisa, Muscatine, Scott or Washington Counties must receive pregnancy-related 
services and newborn care at UIHC in Iowa City. Pregnant women in all other counties 
may receive pregnancy-related services and newborn care from any Iowa Medicaid 
provider. Originally, any Iowa Medicaid provider in a member’s local area could provide 
preventive health visits. However, with the implementation of the medical home 
concept, preventive visits must now be provided by the member’s medical home site. 

Covered Services 
IowaCare provides coverage for most inpatient and outpatient services. Some limited 
coverage is also available for other services such as: 

Preventive Visits 

A preventive health visit assesses overall health and health behaviors that promote an 
individual’s wellbeing. The primary focus is on the prevention and early detection of 
disease. Preventive health visits are now covered under IowaCare. An annual physical 
examination must be provided by the member’s assigned medical home. If additional 
services or follow-up care is indicated as a result of the annual physical, an approved 
IowaCare provider must perform these services.  

Durable Medical Equipment 

IowaCare provides a very limited durable medical equipment benefit. UIHC in Iowa 
City provides some additional durable medical equipment to IowaCare enrollees on a 
case-by-case basis. 

Dental 

IowaCare covers only limited dental services, including extractions at IowaCare 
providers. More comprehensive dental care is available at BMC in Des Moines for 
residents of Polk County. 

Transportation 

IowaCare does not cover transportation services. However, a transportation service 
was provided by UIHC in Iowa City to help IowaCare members travel from their homes 
to UIHC and back. This transportation service was available by appointment only and 
members called to schedule transportation. IowaCare did not cover lodging and meal 
costs that resulted from overnight stays at UIHC. UIHC ended this transportation 
service to IowaCare patients on December 31, 2012. 

During the 4th quarter of SFY12, the Department of Transportation (DOT) secured a 
grant of $50,000 to assist IowaCare members with transportation for medical care and 
pharmacy visits. The funds became available for access on April 1, 2012. However, 
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DOT notified the state that funds were expected to run out as early as September 
2012; therefore, they would have to terminate the program on October 1, 2012. The 
program was replaced with a similar system, but the new funding limits coverage to 80 
percent of transportation costs per trip, and the number of participating transit agencies 
decreased from 16 to 8. 

Prescriptions 

Although IowaCare does not have a prescription drug benefit, there are some 
prescription drugs provided by both UIHC and Broadlawns. For example, patients in 
the UIHC medical home may receive up to a 60-day supply of some generic 
prescription medicine for a $4 copayment with multiple refills. And, they provide a 10-
day supply of any prescriptions associated with an inpatient or outpatient DRG.  Some 
medication administered in the hospital outpatient clinic is also provided.  Broadlawns 
provides some limited medications through its community care program. There is also 
a volunteer drug program from which some members can receive prescription 
medications. 

The 2011 Iowa General Assembly passed House File 649 to establish a $4 million pool 
for IowaCare members receiving outpatient prescription drugs, podiatry and optometry 
services at Broadlawns Medical Center (region 5 members only). This pool was 
approved by CMS for utilization on November 1, 2011.  The 2012 Iowa General 
Assembly reauthorized utilization of this pool for SFY 2013. 

IowaCare members are eligible for the same tobacco cessation benefit as Medicaid 
members where they can access cessation counseling through Quitline Iowa and 
receive pharmacotherapy prescribed by their primary care provider. 

All of the IowaCare providers also work to assist members with their prescription needs 
by making 340B drug prices available (reduced costs are based on a sliding fee 
schedule), helping to them enroll in Prescription or Medication Assistance Programs 
offered by pharmaceutical manufacturers, and connecting them with the various 
pharmaceutical access programs administered by the Iowa Prescription Drug 
Corporation Program. 

Emergency Services 

In SFY 2010, Senate File 2356 authorized an additional $2 million in funds to be 
accessible for non-IowaCare hospitals to pay for emergency services that result in an 
inpatient stay. These funds were made available beginning October 1, 2010. However, 
hospitals reported that the administrative requirements presented a barrier to 
accessing the funds. As a result, the Iowa Medicaid Enterprise (IME) proposed a 
statutory change to ease these restrictions. The Iowa legislature supported the bill, 
Administrative Rules were adopted, and these went into effect on September 1, 2011, 
during the first quarter of SFY 2012. The 2012 Iowa General Assembly reauthorized 
this pool for SFY 2013. 
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Newer Services 

The 2011 Iowa General Assembly also passed Senate File 313 that authorized 
additional expansion items. CMS approved these expansion items for utilization under 
the IowaCare Safety Net Care Pool (I-SCNP). The following I-SCNP funds were 
effective November 1, 2011:	  

• Laboratory & Radiology Services – I-SCNP funds provide up to $500,000 to 
help defray the cost of laboratory and radiology services for FQHCs that do not 
have on-site capability to provide these services to IowaCare members.	  

• Care Coordination Services – I-SCNP funds provide up to $1.5 million to help 
defray the cost of non-covered services necessary to provide continuation of 
care following an inpatient stay at UIHC in Iowa City or BMC in Des 
Moines. Funding is limited to durable medical equipment, home health care, 
and rehabilitation and therapy services. 
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Chapter 2 
Research Methods 
This report evaluates a variety of aspects of the IowaCare program from the 
perspective of the consumer. Enrollee perceptions of the IowaCare program were 
evaluated using mailed surveys with a sample of current IowaCare enrollees. A 
companion report evaluates outcomes of care for IowaCare enrollees using Medicaid 
claims and enrollment data.  

The survey instrument used in this study was based on the most recent version of the 
Consumer Assessment of Health Plan Study (CAHPS®) 4.0. Supplementary items 
were added to the CAHPS questionnaire, including additional demographics and more 
specific chronic condition information. In order to better define the types of chronic 
conditions experienced by enrollees in IowaCare, we included checklists of chronic 
physical and mental health conditions.  

Process 

The survey of the IowaCare Program was conducted during the winter of 2012/2013 
using a mixed-mode mail methodology. Questionnaires were mailed to a stratified 
random sample of IowaCare enrollees who had been enrolled in IowaCare for at least 
the previous six months. The sample was stratified into eight groups; one for each 
medical home area. 

Random samples of enrollees were drawn from IowaCare enrollment data current as 
of October 2012. Only one person was selected per household to reduce the 
relatedness of the responses and respondent burden. The sample was comprised of 
approximately 6,400 adults total, 800 from each of the eight groups.  

The initial mailing was sent to approximately 6,400 IowaCare enrollees (a few less due 
to bad addresses) in November 2012, followed by a reminder postcard ten days later. 
A second survey packet was sent to non-respondents about three weeks after the 
reminder card mailing. In this letter, enrollees were given the option of completing the 
survey online using the enclosed URL. In an effort to maximize response rates for the 
mailed survey, an incentive was used during the first mailing. Each survey packet 
included a $2 bill, to keep regardless of whether the survey was completed.  

Response Rate 

Survey data was obtained for enrollees with a response rate of 37%, after adjusting for 
bad addresses (those no longer living or those not in the program at the time they 
received a survey). A comparison of response rates by medical home site is presented 
in Table 2-1. 

 

 

An equal number 
of enrollees (800) 
from all eight 
medical homes 
were sampled. 

The survey was 
conducted mostly 
by mail, but there 
was also a web-
based option. 
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Table 2-1. Sampling and Response Rates 

Medical Home 
Site 

Sampled 
Response 

to 1st 
Mailing 

Response 
to 2nd 

Mailing 

Total 
Response 

Response 
Rate 

Adjusted 
Response 

Rate* 
BMC in 

Des Moines 
800 187 43 230 29% 32% 

UIHC in 
Iowa City 

800 223 41 264 33% 36% 

PCHC in 
Waterloo 

800 213 41 254 32% 35% 

SCHC in 
Sioux City 

800 247 53 300 38% 42% 

CHCFD in 
Fort Dodge 

800 237 45 282 35% 38% 

PHC in 
Marshalltown 

800 242 30 272 34% 37% 

CCHC in 
Dubuque 

800 274 39 313 39% 43% 

ACHC in 
Council Bluffs 

800 197 42 239 30% 34% 

Total 6400 1821 334 2154 34% 37% 

* Adjusted for ineligibles: Respondents who no longer had a valid address, were no longer living in Iowa, 
were deceased or did not think they were enrolled in IowaCare were removed. 

Response Bias 

In the past, the survey of IowaCare enrollees has yielded response rates higher than 
that of other surveys of Iowa Medicaid enrolled adults. The 2012 survey response rate 
of 37% is more comparable to the response rates seen in surveys of Iowa adult 
Medicaid enrollees. Tests were run to determine if those who responded to the survey 
differed demographically from those who did not respond. Although 51% of the 
IowaCare population is male, males were much less likely to respond to the survey 
than females. Overall, 39% of respondents were male, and 61% were female. There 
also appeared to be some respondent age bias. As age increased, so did response 
rates, leading to a bias toward older enrollees in the survey, as is shown in Table 2-2. 

Table 2-2. Gender and Age Bias in Responses 

 Percent Enrolled 
in IowaCare 

Percent who 
Responded to 

Survey 
Gender   

Male 51% 39% 
Female 49% 61% 

Age   
18-24 9% 4% 
25-34 19% 9% 
35-44 20% 16% 
45-54 31% 36% 
55-64 21% 35% 

 

The response rate 
was 37%, similar 
to rates achieved 
with surveys of 
Iowa Medicaid 
enrollees. 

Women and older 
enrollees were 
more likely to 
respond to the 
survey. 
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Data Analysis 
Data was tabulated and bivariate analyses (i.e., chi-square, t-test and nonparametric 
tests for group differences) were conducted using SAS and SPSS. CAHPS composite 
ratings were analyzed with a SAS macro program developed by the CAHPS team. 
This program generates CAHPS results adjusted for the case-mix variables of age and 
self-reported general health status. The macro, accompanying programs, and 
documentation are available for download from the CAHPS Survey Users Network 
website. 

Before analysis, data was post-stratified to control for potential systematic biases 
created from collecting data from a stratified sample. This step was necessary because 
the enrollee sample was selected in equal numbers from each of the eight regions of 
the state; however, there were not equal numbers of enrollees in each of the regions. 
For example, there were the fewest number of enrollees at PHC in Marshalltown. The 
analyses of statewide (frequency) data accounted for this sampling bias by including a 
simple weighting factor that made the data representative of the entire IowaCare 
population. 

Evaluating the Eight Medical Home Regions 

As discussed, care seeking for primary care services is restricted to the designated 
medical home for enrollees in those designated counties. Thus, each question was 
analyzed to evaluate whether there were statistically significant differences for 
enrollees among the eight medical home regions. Any statistically significant 
differences are noted in the results that follow. Where no difference is noted in the text, 
table or figure, there was no statistically significant difference found.  

Most information, including all demographic, enrollment process, and basic insurance 
and utilization information, was evaluated by medical home region. Questions about 
care seeking behavior and ratings of health care were evaluated based on the location 
where the services were provided (i.e., IowaCare clinic site) for each of these 
dimensions of care (i.e., urgent care, emergency care, routine care, personal doctor, 
specialty care, hospitalizations, and dental care).  
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Chapter 3 
IowaCare Enrollment, Population 
Characteristics, and Administration 
As mentioned previously, the IowaCare program enrolls individuals: 

• Ages 19 to 64 years who have a net countable income at or below 200% FPL. 

• Pregnant women with a gross countable income below 300% FPL with 
allowable family medical expenses that reduce countable income to 200% 
FPL.  

This program has enrolled, almost exclusively, people meeting the first criteria. 

Aspects of IowaCare enrollment and IowaCare administration that were evaluated in 
the survey included: 

• Demographic characteristics of enrollees. 

• Previous insurance coverage of enrollees. 

• Ease of the application process. 

Enrollee Characteristics 

Number Enrolled in the Program by Year 

Enrollment in the IowaCare program has grown rapidly, especially in the last five years 
as shown below in Figure 3-1. 

 

Figure 3-1. IowaCare Enrollment SFY 2009-2013 
(Source: Iowa Department of Human Services) 
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The Iowa Department of Human Services has estimated that enrollment for SFY 2013 
will reach 75,000 adults. 

Age, Gender, Race/Ethnicity, and Education  

Information about the age, gender, race/ethnicity, and educational level of IowaCare 
enrollees was obtained from the enrollee survey. Over two-thirds (71%) of IowaCare 
enrollees who responded to the survey were between 45 and 64 years old. There was 
no difference in IowaCare enrollees’ ages among the eight IowaCare medical home 
sites. 

Figure 3-2 depicts the racial/ethnic disposition of the IowaCare enrollees who 
responded to the survey. 

 

Figure 3-2. Race/Ethnicity of IowaCare Enrollees 

When compared to the adult Medicaid and general Iowa population, they were more 
likely to be non-white than the general Iowa population, but very similar to the adult 
Medicaid population. Eighty-seven percent of IowaCare enrollees reported their 
race/ethnicity to be white compared to 89% of the general Iowa population2 and 82% in 
the most recent survey of Medicaid enrollees.3 There were significantly more white 
enrollees at SCHC in Sioux City (91%), CHCFD in Fort Dodge (91%), and UIHC in 
Iowa City (88%) than at BMC in Des Moines (77%). African American enrollees were 
most populous at PCHC in Waterloo (12%) as compared to BMC (8%), UIHC (3%), 
SCHC (3%), CHCFD (2%), ACHC in Council Bluffs (0.4%), and PHC in Marshalltown 
(0.4%). There were significantly more Latino enrollees at BMC (5%) than UIHC (2%). 

IowaCare enrollees were significantly more likely to be male than adults in the Iowa 

                                                        
2 Iowa Demographics from 2010 Census data. Available at: http://www.iowa-demographics.com/ 
3 Damiano PC, Willard JC, Momany ET, Park K. Evaluation of Iowa’s Medicaid Managed Care Program: 
Results of the 2011 Survey of Iowa Medicaid Managed Care Enrollees. Final report to the Iowa Department 
of Human Services, October 2011. Available at: http://ppc.uiowa.edu/publications/evaluation-iowas-
medicaid-managed-care-program-consumer-perspective-results-2011-survey. 
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Medicaid program (45% vs. 18%).4 

Regarding educational attainment, 45% of IowaCare enrollees had at least some 
college education, and 11% had obtained a four-year college degree or further 
education. Overall, IowaCare enrollees had similar education levels as the adult 
Medicaid population, with 48% having attended some college. Given this fact, it is not 
surprising that 80% of IowaCare respondents either rarely or never needed help 
reading instructions, pamphlets or other written material from their doctor. 

Previous and Current Insurance Coverage 
The health insurance experience of IowaCare enrollees was established by asking 
about: 1) previous insurance coverage, 2) most recent type of insurance prior to 
IowaCare, 3) existence of any secondary coverage while in IowaCare, and 4) the 
relative importance of having insurance coverage.  

Overall, IowaCare enrollees are a population that typically had not been covered by 
health insurance for a long time prior to joining. Over half of respondents (55%) had 
been without any health insurance for more than two years prior to joining IowaCare. 
BMC in Des Moines had the fewest enrollees without insurance for more than two 
years (48%). Compared to BMC, enrollees at SCHC in Sioux City, CHCFD in Fort 
Dodge, and UIHC in Iowa City were significantly more likely to have been without 
insurance for more than two years (66%, 65%, and 56%, respectively).  

Regarding the most recent insurance coverage prior to IowaCare, 22% of enrollees 
never had health insurance prior to joining IowaCare. Among the rest, 42% most 
recently had employer-sponsored insurance, 13% were most recently enrolled in 
Medicaid, 11% had individually purchased insurance, and 12% had some other type of 
insurance. One percent had most recently been in hawk-i, Iowa’s State Children’s 
Health Insurance Program (SCHIP). About five percent of enrollees had some other 
kind of health insurance policy while being currently enrolled in IowaCare.  

The lack of health insurance prior to joining IowaCare was not related to the perception 
that health insurance was not very important. As with the results in 2008 and 2011, 
92% thought that having health insurance was “very important,” and only 3% believing 
it was either “somewhat important” or “not important.” 

Premium Payment for IowaCare 

As mentioned in the background section of this report, IowaCare members with income 
above 150% of FPL pay a monthly premium based on a sliding scale fee. 

Among the survey respondents, 7% had to pay a monthly premium for IowaCare, 
                                                        
4 Damiano PC, Willard JC, Momany ET, Park K. Evaluation of Iowa’s Medicaid Managed Care Program: 
Results of the 2011 Survey of Iowa Medicaid Managed Care Enrollees. Final report to the Iowa Department 
of Human Services, October 2011. Available at: http://ppc.uiowa.edu/publications/evaluation-iowas-
medicaid-managed-care-program-consumer-perspective-results-2011-survey. 

More than one in 
five enrollees had 
never had health 
insurance prior to 
IowaCare. 

92% of those 
surveyed believed 
that having 
health insurance 
was “very 
important”. 
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which was a decrease from 26% in 2008 and 17% in 2011. For over half of these 
respondents, the premium was reported to be a burden, with 20% worrying “a great 
deal” and 27% worrying “somewhat” about the their ability to pay the premium. Around 
one in five of those individuals paying a premium (20%) had filed a hardship 
declaration to get assistance or a waiver of the premium.  

IowaCare Information 
There are two telephone hotlines available to IowaCare enrollees when they need 
assistance. We evaluated enrollees’ knowledge of the Nurse Helpline (available for 
help with a health problem) and the regular Medicaid Hotline (available for information 
about or help with IowaCare).  

Only 26% of enrollees knew that the Nurse Helpline was available to them, which was 
an increase from 22% of respondents in 2011 who were aware of the Nurse Helpline. 
Even fewer IowaCare enrollees (21%) knew that they could call the Medicaid Hotline to 
get assistance, but again, this was an increase over 12% of respondents in 2011 who 
knew about the Medicaid Hotline.  

Only one in four 
enrollees knew 
about the Nurse 
Helpline and one 
in five knew they 
could call the 
Medicaid Hotline 
for assistance. 

 

Among 
respondents, 7% 
had to pay a 
monthly 
premium, and 
over half of these 
enrollees worried 
about their 
ability to pay the 
premium. 
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Chapter 4 
Health Status of Enrollees 
Several measures of the enrollees’ health status were measured by the survey, 
including overall physical and mental health status, chronic physical and mental health 
conditions, overall oral health status, and functional health. 

Overall Health 
Overall health status was determined in the survey using a standard excellent to poor 
response scale. Almost 40% of IowaCare enrollees rated their health as fair or poor 
and only 21% rated their health as very good or excellent. There were no significant 
differences in self-rated health across the eight IowaCare medical home sites. The 
health of IowaCare enrollees was rated significantly lower than that of adults in the 
Medicaid program as is shown in Figure 4-1. 

 

Figure 4-1. Self-Reported Health Status of 2013 IowaCare Enrollees  
as compared to 2011 Iowa Medicaid Adult Enrollees 

Chronic Physical Health Conditions 
Lower health status was also evident in the self-reported chronic health conditions. 
Eighty-nine percent of IowaCare enrollees indicated that they had at least one chronic 
health condition that had lasted at least three months. Almost 60% had three or more 
chronic physical health conditions. The most common chronic physical health 
conditions reported by IowaCare enrollees in 2008, 2011, and 2013 are presented in 
Table 4-1.  
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The health status 
of IowaCare 
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rated much worse 
than for adults in 
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Table 4-1. Most Commonly Reported Chronic Physical Health Conditions 

Chronic Health Condition 
% 

Reporting 
2013* 

% 
Reporting 

2011* 

% 
Reporting 

2008* 
Dental, Tooth or Mouth Problems 39% 35% 43% 
Back or Neck Problems 37% 31% 42% 
Arthritis, Bone or Joint Problems 36% 30% 41% 
Hypertension 34% 36% 39% 
Overweight/Obesity 31% Not Asked Not Asked 
Allergies or Sinus Problems 29% 27% 30% 
Recurrent Indigestion, Heartburn  
or Ulcers 

27% 20% 23% 

Migraine Headaches 16% 13% 17% 
Bladder or Bowel Problems 15%   
Diabetes 15% 14% 18% 
Bronchitis, Emphysema, Lung 
Problems 

14% 13% 15% 

Heart Problems 11% 12% 17% 
Asthma 11% 14% 17% 

* This is the proportion of all IowaCare enrollees. 

There was a slight change in the proportion and mix of chronic conditions experienced 
by IowaCare enrollees since the 2011 survey. Dental problems were the most common 
in 2013, jumping ahead of hypertension, which was the most common chronic 
condition in 2011. Orthopedic issues such as back, neck, and joint problems were the 
next most common reported issues in 2013.  

Overall Mental and Emotional Health 
Overall mental and emotional health was determined in the survey using a standard 
excellent to poor response scale. Around one-third of IowaCare enrollees (34%) rated 
their mental and emotional health as fair or poor and 39% rated their mental and 
emotional health as very good or excellent. There were no significant differences in 
self-rated mental and emotional health across the eight IowaCare medical home sites. 

The mental health status of IowaCare enrollees was significantly lower than for adults 
in Medicaid as shown in Figure 4-2. IowaCare had a much higher proportion reporting 
their mental health status to be fair or poor (34% vs. 22%) and a lower proportion 
rating their mental health as excellent (19% vs. 25%). 
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Figure 4-2. Self-Reported Mental Health Status of 2013 IowaCare Enrollees  
as compared to 2011 Iowa Medicaid Adult Enrollees 

Chronic Mental Health Conditions 
Enrollees were asked to indicate any chronic mental health conditions they had that 
had lasted for at least the past three months. The self-reported prevalence of a chronic 
mental health condition was relatively high among IowaCare enrollees with 52% 
reporting at least one chronic mental health condition. The most frequently self-
reported chronic mental health problems are presented in Table 4-2. 

Table 4-2. Most Commonly Reported Chronic Mental Health Conditions 

Chronic Mental Health Condition 
% 

Reporting 
2013* 

% 
Reporting 

2011* 
Depression 38% 36% 
Anxiety  32% 29% 
Other Mental Health Condition 11% 10% 
Other Emotional Problem than 
Depression or Anxiety 

11% 9% 

Attention Problems 10% 9% 
A Learning Disability 5% 7% 
Drug or Alcohol-Related Problem 5% 5% 

* This is the proportion of all IowaCare enrollees. 
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Oral Health Status 
The self-reported oral health of IowaCare enrollees was much lower than their overall 
physical health and also much lower than the self-reported oral health status of adult 
Medicaid enrollees as presented in Figure 4-4. Thirty-four percent of IowaCare 
enrollees reported their oral health as “poor” as compared to only 13% of Medicaid 
enrolled adults. 

 

Figure 4-4. Self-Reported Oral Health Status of 2013 IowaCare Enrollees  
as compared to 2011 Iowa Medicaid Adult Enrollees 

Functional Health 
Self-rated functional health was assessed in the survey by asking respondents a series 
of questions about how their physical health affected daily life activities ranging from 
interference with work or social activities to more serious problems with their ability to 
function independently in the home. Forty-six percent of IowaCare enrollees reported 
having a physical or medical condition that seriously interfered with their ability to work, 
attend school, or manage their day-to-day activities, while 26% reported their health 
seriously interfered with their independence, participation in the community, or quality 
of life. Far fewer IowaCare enrollees reported needing help with routine needs such as 
everyday household chores, doing necessary business, shopping, or getting around 
outside the home (17%) or with their personal care needs, such as eating, dressing, or 
getting around the house (5%) due to a disability or other health problem. 

ACHC in Council Bluffs had a significantly higher percentage of enrollees (31%) with 
least one Instrumental Activity of Daily Living (IADL) as compared to BMC in Des 
Moines (15%) or CCHC in Dubuque (12%). ACHC also had significantly higher 
percentages of enrollees (11%) with at least one IADL as compared to BMC, CCHC, 
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CHCFD in Fort Dodge, PHC in Marshalltown (each with 5% respectively), and UIHC in 
Iowa City (4%).  
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Chapter 5 
Utilization of and Unmet Need for 
Care 
The use of services by IowaCare enrollees was explored with questions concerning 
topics related to: 1) any care in past six months through IowaCare, 2) personal doctor 
and routine care, 3) urgent care, 4) preventive care, 5) telephone medicine,  
6) specialty care, 7) hospitalizations, 8) dental care, 9) mental health care,  
10) prescription drugs, and 11) durable medical equipment.  

Health Care in the Past Six Months through IowaCare 
Over half of respondents (58%) had used IowaCare coverage to get care, tests or 
treatment in the previous six months. Sixty-six percent of enrollees thought it was 
usually or always easy to receive the care, tests or treatment they needed through 
IowaCare, which was an increase from 60% in 2011; however, one-third did not think 
care was easy to obtain. 

Cost Issues 

Overall, the perceived impact of the IowaCare program on enrollees’ health care costs 
was generally positive but still mixed. Over one-half of respondents did not worry about 
their ability to pay for health care either at all (41%) or only a little (18%) since joining 
IowaCare, but the remainder still worried somewhat (18%) or a great deal (23%) about 
paying for their health care. 

This split was also reflected in responses regarding how much of a problem, if any, it 
was paying for services not covered by IowaCare. Again, over half of respondents said 
it was either not a problem (46%) or a small problem (13%), while the remainder 
indicated it was either a big problem (28%) or a moderate problem (13%) to pay for 
their health care. 

Personal Doctor and Routine Medical Care 
The majority of respondents (87%) with a personal doctor based at their IowaCare 
clinic had made at least one visit to this provider in the previous six months, with the 
only significant difference among sites being between BMC in Des Moines, where 92% 
of enrollees made at least one visit, and UIHC in Iowa City, where 81% made at least 
one visit to their IowaCare personal doctor. Overall, 35% of IowaCare enrollees made 
three or more visits to their IowaCare personal doctor within the previous six months. 

A number of factors pertaining to routine medical care were evaluated using the 
enrollee survey, including: need in the past six months, where the care was received, 
and the number of visits for routine care. 

Enrollees were 
split on the 
impact of 
IowaCare 
affecting their 
concern about 
paying for their 
health care costs. 

The vast 
majority had at 
least one visit to 
their personal 
doctor in past six 
months and one 
out of three had 
three or more 
visits. 
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Two out of three IowaCare enrollees (66%) made an appointment for routine care in 
the six months prior to completing the survey. There were no differences by location in 
the proportion receiving an appointment for routine care. The vast majority (85%) went 
to their IowaCare doctor’s office for their routine care, with over half (51%) reporting 
having at least two visits to their IowaCare doctor’s office or clinic in the previous six 
months. 

Slightly more than one in four IowaCare enrollees (28%) made at least one visit to a 
doctor’s office or clinic other than their IowaCare doctor’s office in the previous six 
months. Almost one out of five of enrollees (18%) went once or twice outside the 
IowaCare provider network and only 6% went four or more times. 

Unmet Need for Routine Care 

Unmet need for routine care was defined as enrollees who needed care, tests or 
treatment in the last six months, but could not get it for any reason. Around one in four 
of all IowaCare enrollees had an unmet need for routine medical care. Enrollees at 
UIHC in Iowa City were significantly less likely to report an unmet need (20%) as 
compared to enrollees at BMC in Des Moines (30%).  

When IowaCare enrollees needed care, 18% reported that they usually or always had 
a problem finding transportation to the appointment. There were no significant 
differences among IowaCare medical home sites with regard to enrollees reporting 
problems finding transportation to appointments. 

Urgent and Emergent Medical Care 
This study explored both emergent care, usually received from a hospital emergency 
department (ED), and urgent care, typically received from an ED or clinic. 

Emergency Department (ED) Visits 

About 30% of enrollees reported having visited an ED in the previous six months. 
Almost 13% had been to an ED two or more times during that six month period. Of 
those enrollees who visited an ED at least once during the previous six months, 63% 
reported that the care they received at their last visit to the ED could have been 
provided in a doctor’s office if one had been available at the time. 

Urgent Care 

Less than half of enrollees (44%) had a need for urgent care in the six months prior to 
completing the survey. There were no differences among medical home sites in the 
need for urgent care. In these urgent situations, about 60% went to their IowaCare 
doctor’s office to receive care. About two-thirds of respondents who needed this urgent 
care always (37%) or usually (27%) received it as soon as they thought they needed it. 

Unmet Need for Urgent Care 

About one in four 
made at least one 
visit to a doctor’s 
office/clinic other 
than their 
IowaCare doctor’s 
office in the 
previous six 
months. 

Around one in 
three had visited 
an ED in past 
six months; two-
thirds could have 
been treated in a 
doctor’s office if 
one was available. 
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Unmet need for urgent care was defined as enrollees who had an illness, injury or 
condition that needed care right away in the last six months, but who were not able to 
get it for any reason. Over one-third of all IowaCare enrollees (38%) had an unmet 
need for urgent medical care. Enrollees at BMC in Des Moines were significantly less 
likely to report an unmet need for urgent care (31%) as compared to over half (56%) of 
those at CCHC in Dubuque. 

Preventive Care 
Use of preventive services was evaluated by determining the recentness of their last 
preventive visit. In the survey, enrollees were asked for information on their last 
preventive health visit, such as a check-up, physical exam, mammogram or Pap smear 
test. Only 40% of all enrollees had a preventive visit in the previous six months, which 
is a decrease from 54% of respondents in 2011. 

IowaCare enrollees were also asked about their use of tobacco products, and for those 
who used tobacco products, their experiences with tobacco cessation. Almost half of 
IowaCare enrollees (47%) reported using tobacco products in the previous six months. 
For those who had used tobacco products, 66% reported that someone from their 
IowaCare doctor’s office talked to them about tobacco cessation, while only 14% 
reported actually participating in such a program. For those that did participate in a 
tobacco cessation program, 29% rated the effectiveness of the program as very good 
or excellent, though only 20% reported quitting the use of tobacco since participating in 
a tobacco cessation program. 

Unmet Need for Preventive Care 

Overall, one in five enrollees had a time when they needed preventive care, but were 
unable to receive it for some reason. There were no significant differences in the rates 
of unmet need for preventive care among the eight IowaCare medical home sites.  

Telephone Medicine 
Due to the distance that many enrollees need to travel to get to their IowaCare doctor, 
telephone assistance is particularly important for adults in this program. Thirty-six 
percent of all enrollees had called their personal doctor’s office with a medical question 
during regular business hours in the previous six months. Over half (54%) usually or 
always got the help they needed when calling their personal doctor’s office, which was 
almost the same as reported in 2011.  

Very few IowaCare enrollees (7%) had called their personal doctor’s office with a 
medical question after regular business hours in the previous six months. Half (50%) 
reported never getting the help they needed when calling after regular business hours.  

 

More than one in 
three of enrollees 
surveyed had an 
unmet need for 
urgent care. 

Enrollees’ use of 
preventive services 
declined from 
54% to 40% in 
last two years. 
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Specialty care 
Forty-two percent of IowaCare enrollees saw at least one specialist in the six months 
prior to the survey. Of these enrollees, 57% reported their most recent specialty visit 
was at UIHC in Iowa City, 17% went to BMC in Des Moines, and the rest went to 
another medical home site.  

Unmet Need for Specialty Care 

Unmet need for specialty care was similarly defined as a time when specialty care was 
needed, but the enrollee could not receive it for any reason. More than one-quarter 
(27%) of IowaCare enrollees reported having a time when they needed to see a 
specialist but could not for some reason.  

Ease of Getting an Appointment with a Specialist 

About two-thirds of enrollees who tried to see a specialist were always (32%) or usually 
(34%) able to see one easily. For the other enrollees, they reported that it was 
sometimes (24%) or never (10%) easy to see a specialist. For IowaCare enrollees who 
needed to see a specialist, the majority had to wait at least eight days between trying 
to get care and actually seeing the specialist, with most of them (52%) waiting 15 days 
or more.  

Hospitalizations  
In the previous six months, 12% of IowaCare enrollees reported having been 
hospitalized overnight at least once. Of enrollees with at least one hospital stay, 54% 
reported their most recent hospital stay was at UIHC in Iowa City, 22% stayed at BMC 
in Des Moines, and the rest stayed at another hospital. Nine percent had some 
difficulty leaving the hospital because of needing non-covered services (an increase 
from 5% reported in 2011) and 23% reported needing to return to the hospital soon 
after being discharged because they were still sick or had a problem. 

Dental Care 
Although IowaCare has very limited dental coverage, the use of dental services was 
explored to estimate the utilization of the current benefit and the unmet need based on 
the significant proportion of enrollees reporting need for dental care in the last survey. 

Use of Dental Services 

Over half of IowaCare enrollees (52%) reported that their last dental check-up was 
more than two years ago, but 27% had seen a dentist within the previous year. 
Enrollees at CCHC in Dubuque and PCHC in Waterloo had the highest number of 
respondents (each at 37%) who had seen a dentist within the previous year, while 
enrollees at SCHC in Sioux City (19%) and ACHC in Council Bluffs (17%) sites had the 
fewest enrollees who had recently received a dental check-up. 

In the previous 
six months, 12% 
of enrollees had 
an overnight 
hospital stay. 

About four in ten 
received specialty 
care, but more 
than one-quarter 
had an unmet 
need for specialty 
care. 
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Unmet Need for Dental Services  

Access to the limited dental care coverage service was evaluated in the enrollee 
survey. In the previous six months, almost one-half of enrollees (47%) had been 
unable to receive care for some reason when they thought dental care was needed. 
The proportion of enrollees with unmet need was highest among enrollees at BMC in 
Des Moines and UIHC in Iowa City (each at 50%), and lowest for those at PCHC in 
Waterloo (33%). 

Mental and Emotional Health Care 
Less than one-quarter of all IowaCare enrollees (22%) needed treatment or counseling 
for a mental or emotional problem. Of those with need, 64% received treatment or 
counseling for their mental or emotional problem, and the proportion receiving care did 
not vary by medical home. However, many enrollees (67%) reported receiving their 
mental health treatment or counseling at some place other than their IowaCare clinic.  

Unmet Need for Mental or Behavioral Health Care 

Among those who believed they needed treatment or counseling for a mental health 
problem, 44% had a time when they were unable to receive this care for some reason. 
The proportion with unmet need was highest among enrollees at ACHC in Council 
Bluffs (52%), and lowest for those at PCHC in Waterloo (27%). 

Prescription Drugs 
Although prescription medications are not completely covered under IowaCare, 
enrollees are able to receive some drugs, especially generics, from UIHC in Iowa City 
and BMC in Des Moines. A majority of IowaCare enrollees (73%) reported needing 
either a new or refill prescription in the six months prior to the survey. Most of these 
medications (90%) were to help with a chronic condition that lasted at least three 
months (and did not include pregnancies). 

Unmet Need for Prescription Drugs 

Of the enrollees who reported needing a new or refill prescription, over one-third (43%) 
had a time in the previous six months when they could not get a prescription for some 
reason. There were no significant differences in proportion of unmet need for 
prescription medicines among medical home sites. 

Durable Medical Equipment 
As with prescription drugs, durable medical equipment (DME) is not a covered benefit 
under IowaCare, but participating providers do supply some medical equipment. 
Twelve percent of enrollees had needed some type of medical equipment or supply, 
such as canes, wheelchairs or oxygen equipment. 

Almost half of 
IowaCare 
enrollees had an 
unmet need for 
dental care in the 
past six months.  

Similar numbers 
of enrollees who 
needed mental 
health care 
(44%) and 
pharmaceuticals 
(43%) had an 
unmet need. 
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Unmet Need for Durable Medical Equipment 

Among those enrollees who needed a piece of DME (12%), over half (53%) were 
unable to get at least one needed DME item in the previous six months. There were no 
significant differences in proportion of unmet need for DME items among medical 
home sites. 
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Chapter 6 
Enrollee Experiences with the 
Medical Home 
In order to assess how the medical home model of care affects enrollees in the 
IowaCare plan, we assessed enrollees’ experiences with several domains of the 
medical home: 1) identification of a personal doctor, 2) enhanced communication with 
a personal doctor, 3) coordination of care, 4) timely access to care, 5) information 
about care, 6) comprehensiveness of care, 7) self-management support, and 8) shared 
decision-making. 

Personal Doctor 
Utilization of medical services often starts with having a personal doctor. Since 
IowaCare has transitioned to a medical home model of care provision, each enrollee 
should be able to identify a personal doctor.  Enrollees in the survey were asked the 
following questions regarding personal doctors: 1) if they had a doctor that they 
thought of as their personal doctor, 2) if that person was at their IowaCare clinic or not, 
3) if their personal doctor changed as a result of joining IowaCare, and 4) how long 
they had been with their personal doctor. 
 
Two-thirds of enrollees (67%) reported having a doctor they consider their personal 
doctor. Eighty percent of those who identified a personal doctor responded that the 
doctor was located at their designated IowaCare clinic. There were differences among 
the medical home sites regarding identification of a personal doctor from their assigned 
IowaCare clinic. Enrollees most likely to identify a personal doctor at their IowaCare 
medical home site were from PCHC in Waterloo (63%), SCHC in Sioux City (59%), 
and UIHC in Iowa City (58%) as compared to enrollees from CHCFD in Fort Dodge 
(41%) and CCHC in Dubuque (37%) who were least likely to identify a personal doctor 
at their medical home site. 

For almost all of those with a personal doctor at their IowaCare clinic (90%), the 
personal doctor was new to them upon joining IowaCare, and not one with which they 
had an existing relationship. Enrollees at PHC in Marshalltown experienced the highest 
continuity of personal doctors, with 38% of respondents identifying the same personal 
doctor both before and after joining IowaCare. This statistic was significantly different 
than enrollees’ continuity experience from CHCFD in Fort Dodge (11%), BMC in Des 
Moines (9%), UIHC in Iowa City (7%), and CCHC in Dubuque (6%). Enrollees at 
PCHC in Waterloo experienced the second highest level of continuity with their 
personal doctors (22%). Most of respondents needed to select a new personal doctor, 
and consequently, almost half of enrollees (48%) had been with their IowaCare clinic 
provider for less than a year. 

For almost all 
(90%),  their 
personal doctor 
was new to them 
since they joined 
IowaCare. 

Two-thirds had a 
personal doctor; 
however, this 
statistic varied 
significantly by 
medical home site. 
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Communication with Personal Doctor 
A medical home should promote enhanced communication between the patient and 
the physician. Enrollees were asked several questions to assess how well their 
personal doctors communicated with them during their visits, including questions about 
how often their personal doctor: 1) explained things in a way that was easy to 
understand, 2) listened carefully to them, 3) gave them easy to understand information 
about their health questions or concerns, 4) knew the important information about their 
medical history, 5) showed respect for what the enrollee had to say, and 6) spent 
enough time with them. 

Overall, enrollees rated their experiences communicating with their IowaCare personal 
doctors very highly. IowaCare enrollees reported that their IowaCare personal doctor 
usually or always explained things in a way that was easy to understand (88%), 
respected what they had to say (87%), listened carefully to them (84%), spent enough 
time with them (82%), gave them easy to understand information about their health 
concerns (81%), and knew the important information from their medical history (76%). 

A summary measure incorporating all of these communication components was 
evaluated. Figure 6-1 summarizes how well IowaCare enrollees felt their personal 
doctor communicated with them during office visits by medical home site. 

 

Figure 6-1. How Often Personal Doctors Communicated Effectively 

There were some differences in responses among medical home sites. Enrollees at 
PCHC in Waterloo were significantly more likely to feel that their personal doctor 
always (68%) communicated well with them during office visits, as compared to only 
41% of enrollees at CCHC in Dubuque. 
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Care Coordination 
About 40% of IowaCare enrollees with a personal doctor received care from some 
other doctor at their IowaCare clinic in the previous six months (e.g., a specialist or 
other primary care doctor), and 21% of enrollees received care from some other doctor 
at another clinic. In these situations, care coordination and communication between 
providers can be critically important, especially given the limited provider network for 
specialty care for IowaCare enrollees. Most of these enrollees (79%) felt that the other 
doctors usually or always had all the information they needed to provide care for them.  

The vast majority of enrollees (77%) that received care from multiple doctors received 
some care coordination assistance. Most enrollees (68%) received this assistance 
from someone at their IowaCare clinic, while some enrollees (11%) received it from 
someone outside of their IowaCare clinic. Almost three-quarters of those receiving 
some assistance (74%) were either satisfied (41%) or very satisfied (33%) with the 
assistance they received with no differences in satisfaction levels among the medical 
home sites. The most common problem noted in coordination of care between 
providers was the difficulty of getting an appointment to see one or more of the 
providers as soon as the enrollee needed. 

A summary measure incorporating three survey items relating to care coordination was 
evaluated to analyze how well enrollees felt their IowaCare medical home sites 
provided coordination or integration of care. The three items analyzed included how 
often: 1) someone from their IowaCare doctor’s office followed up with them regarding 
the results of ordered tests, 2) enrollees felt that other providers (not their personal 
doctors) had all the information they needed to provide care, and 3) their IowaCare 
doctor’s office seemed informed and up-to-date about the care they got from 
specialists. This summary measure was only calculated for IowaCare enrollees who 
used other services. Figure 6-2 summarizes how often IowaCare enrollees received 
coordination or integration of care with other providers by medical home site.  
 

  

The vast 
majority who 
received care from 
multiple doctors 
received care 
coordination 
assistance, and 
most of them were 
happy with this 
assistance. 

The adequacy of 
care coordination 
assistance varied 
by medical home 
site. 
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Figure 6-2. Summary Measure of Care Coordination among Medical Home Sites 

Enrollees from UIHC in Iowa City, PCHC in Waterloo, and BMC in Des Moines were 
significantly more likely to report coordination or integration of care with other providers 
occurred usually or always (79%, 78%, and 75%, respectively) as compared to 
enrollees from CCHC in Dubuque (60%), ACHC in Council Bluffs (58%), and CHCFD 
in Fort Dodge (55%).  

Access to Care 
Several survey items explored enrollees’ experiences with access to care, a hallmark 
of a medical home. These include enrollee assessments of the following: 1) ability to 
get urgent care when needed, 2) wait time for getting urgent care when needed,  
3) ability to get routine care, 4) ability to get needed care on evenings, weekends, or 
holidays, 5) same day telephone response during regular office hours, 6) same day 
telephone response after regular office hours, and 7) seeing a provider within 15 
minutes of their appointment.  

About two-thirds of IowaCare enrollees (64%) reported usually or always getting urgent 
care as soon as needed, and 36% of respondents who needed urgent care received it 
on the same day as they needed it. However, 21% had to wait 15 days or longer to 
receive care when they needed it right away. Over two-thirds of IowaCare enrollees 
(69%) usually or always obtained an appointment for routine care as soon as they 
needed it.  

Only one-quarter of IowaCare enrollees were usually or always able to get needed 
care from their IowaCare doctor’s office during evenings, weekends, or holidays, while 
the majority of enrollees (60%) reported never being able to access care during those 
times. About half of IowaCare respondents (54%) usually or always received an 
answer to their medical question on the same day if they left a phone message during 
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regular office hours. However, less than one-third of respondents (31%) had the same 
response after regular office hours. With regard to office visits, fewer than half of 
IowaCare enrollees (45%) usually or always saw their doctor within 15 minutes of their 
appointment time. A CAHPS-based composite measure to evaluate access to care 
was constructed from five of the seven items listed above as is shown in Figure 6-3. 

 

Figure 6-3. Summary Access to Care Measure by Medical Home Site 

There were some differences in enrollees’ experiences of timely access to care by 
medical home site. Enrollees were more likely to report usually or always experiencing 
timely access to care from SCHC in Sioux City (59%), PCHC in Waterloo (59%), and 
UIHC in Iowa City (57%) as compared to enrollees from CHCFD in Fort Dodge (41%), 
ACHC in Council Bluffs (39%), and CCHC in Dubuque (35%).  

Information about care and appointments 
A medical home works to promote increased access to and increased quality of care 
by providing timely information to patients regarding their health care and 
appointments. Slightly more than one-third of IowaCare enrollees (37%) reported that 
their IowaCare doctor’s office gave them information about what to do if they needed 
care during evenings, weekends, or holidays. Enrollees’ experiences differed 
significantly by medical home site; over half of IowaCare enrollees (52%) at PCHC in 
Waterloo received this information, while only one-third or fewer IowaCare enrollees at 
UIHC in Iowa City (33%), ACHC in Council Bluffs (26%), PHC in Marshalltown (26%), 
CHCFD in Fort Dodge (25%), and CCHC in Dubuque (23%) received information 
about what to do if after-hours care was needed. 

Over half of IowaCare enrollees (54%) received reminders from their IowaCare 
doctor’s office about upcoming tests, treatments or appointments. This statistic differed 
significantly by medical home site; almost 60% of enrollees from BMC in Des Moines 
and UIHC in Iowa City received reminders as compared to 40% of enrollees from 
CCHC in Dubuque. However, the vast majority of IowaCare enrollees (75%) whose 
IowaCare doctor’s office ordered them a blood test, x-ray or other test usually or 
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always received the results of those tests. Eighty-percent or more of IowaCare 
enrollees from PCHC in Waterloo (82%), UIHC in Iowa City (81%), and SCHC in Sioux 
City (80%) usually or always received the results of their tests as compared to almost 
60% of enrollees from CHCFD in Fort Dodge.  

Comprehensive Care 
Comprehensive care means the medical home provides services that account for the 
majority of patient needs, including mental health. In the enrollee survey, questions 
about comprehensiveness of care were asked, including whether or not someone in 
their IowaCare doctor’s office talked with them about their mental/emotional health. 

Overall, 45% of IowaCare enrollees reported that someone from their IowaCare 
doctor’s office asked them if they felt sad, empty, or depressed during any period of 
time during the past six months. Almost 38% reported being asked if there were things 
in their life that worried them or caused them stress, while 35% reported talking to 
someone at their IowaCare doctor’s office about personal or family problems, alcohol 
or drug use, or mental or emotional illness. 

A composite measure of comprehensiveness of care was calculated using the items 
detailed in the previous paragraph. Figure 6-4 summarizes the percentage of enrollees 
from each medical home site who felt the IowaCare provider paid attention to their 
mental/emotional health. 

 

Figure 6-4. Proportion of Enrollees Receiving Comprehensive Care  
by Medical Home Site 

There were significant differences between some medical home sites. Enrollees from 
SCHC in Sioux City (56%) and PCHC in Waterloo (51%) were more likely to feel that 
their provider paid attention to their mental/emotional health as compared to enrollees 
from CCHC in Dubuque (28%). 
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Self-Management Support 
As noted previously, almost 90% of IowaCare enrollees have at least one chronic 
condition. Self-management support is the care and encouragement provided to 
people with chronic conditions to help them understand their central role in managing 
their illness, make informed decisions about care, and engage in healthy behaviors. In 
this survey, two items assess IowaCare enrollees’ perceptions about whether or not 
their IowaCare providers supported them in taking care of their own health. 
Overall, the majority of IowaCare enrollees (63%) reported that someone from their 
IowaCare doctor’s office talked with them about their specific health goals, but only 
33% reported being asked if there were things that made it hard for them to take care 
of their health. Figure 6-5 shows these two constructs combined into a composite 
measure for comparison across sites about how well their IowaCare clinic provided 
self-management support. 

 

Figure 6-5. Self-Management Support by Medical Home Site 

Again, there were significant differences amongst some of the medical home sites. 
Enrollees from PCHC in Waterloo (57%), SCHC in Sioux City (53%), and UIHC in Iowa 
City (51%) were more likely to feel that their providers supported them in taking care of 
their own health compared to enrollees from CHCFD in Fort Dodge (34%) and CCHC 
in Dubuque (28%). 

51% 48% 
57% 53% 

34% 39% 
33% 

39% 

0 

0.1 

0.2 

0.3 

0.4 

0.5 

0.6 

UIHC BMC PCHC SCHC CHCFD PHC CCHC ACHC 

The support for 
self-management 
by IowaCare 
providers was 
mixed by type of 
support provided 
and by medical 
home site. 



 
 

Final Report, June 2013 

37 

Shared Decision Making 
One tenet of the medical home is patient-centered care, which is the provision of care 
while taking into account the patient’s preferences and values. Shared decision making 
between the patient and the medical home provider is a core feature of the patient-
centered approach to care.  

In the survey, three items were asked that focused on how IowaCare providers 
included patients in the decision making process when starting or stopping a 
prescription medication. For those enrollees who talked with their IowaCare provider 
about starting or stopping a medication, 39% reported that the provider talked “a lot” 
about the reasons they might want to start taking a medication, while fewer enrollees 
(24%) reported they talked “a lot” about the reasons you might not want to take a 
medication. However, the majority of IowaCare enrollees (58%) reported that during 
the discussion about medications, the provider asked them what they thought was best 
for them. 
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Chapter 7 
Quality of Plan and Care 
A number of questions from the survey were used to analyze the overall quality of the 
care provided through the IowaCare program. Enrollees were asked to rate the 
following: 1) the IowaCare Plan, 2) all health care, 3) their personal doctor, and 4) 
hospital care. Ratings were completed for each question on a scale from zero to ten, 
with zero equaling the lowest possible score and ten equaling the highest possible 
score. Ratings were evaluated and compared across all eight medical home sites.  

IowaCare Plan Quality 
A global rating of the IowaCare health plan by medical home site is presented in Figure 
7-1. Overall, about 29% of respondents gave the IowaCare plan a high score rating of 
nine or ten, 26% of respondents rated the plan a score of seven or eight, and 45% of 
respondents gave the plan a rating of six or less. Figure 7-1 also illustrates the 
IowaCare plan ratings as compared to the Iowa Medicaid program ratings in 2011. 

 

Figure 7-1. Rating of 2013 IowaCare Health Plan as compared to 2011 Medicaid 
Health Plan 

There was a great deal of variation by region, with enrollees at BMC in Des Moines, 
UIHC in Iowa City, and PCHC in Waterloo most likely to give the IowaCare health plan 
a rating of nine or ten, and enrollees at CCHC in Dubuque, CHCFD in Fort Dodge, and 
ACHC in Council Bluffs were least likely to give the plan a rating of nine or ten, as is 
presented in Figure 7-2. Some of the newest medical home sites (e.g., CHCFD in Ft. 
Dodge, CCHC in Dubuque, and ACHC in Council Bluffs) had the highest proportion of 
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enrollees rating the plan at the lower end of the scale (over 50% rated it six or less). 

 

Figure 7-2. Rating of IowaCare Health Plan by Medical Home Site 

Comparison to Private Insurance 

The perception of private insurance coverage was used as a relative barometer to 
compare the quality of the services covered by IowaCare. Although services covered 
by private insurance vary significantly by employer or policy, private insurance is often 
thought of as a gold standard. For a few enrollees, their experience with private 
insurance coverage was relatively recent: 4% had private coverage in past year, and 
an additional 10% had private coverage between one and two years ago. For the 
remainder of respondents, their perception is based on coverage they had at least two 
years ago, and for almost one-quarter of enrollees (23%), their perception is only 
based on word of mouth since they have never had private insurance. 

Enrollees generally thought the services covered by IowaCare compared well to that of 
private insurance. Over half of enrollees believed the services were either much better 
(25%), a little better (13%) or about the same (27%) as those provided by private 
insurance plans. Slightly more than one-third of enrollees thought the services were 
either a little worse (22%) or much worse (13%) than private insurance plans. 

Perceptions of the IowaCare health plan coverage varied by region. Enrollees at 
ACHC in CCHC in Dubuque were most likely to rate IowaCare coverage a little worse 
or much worse than private insurance (around 50% each) as compared to enrollees at 
UIHC in Iowa City , where 31% of respondents rated the coverage a little worse or 
much worse than private insurance. 
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Rating of All Health Care 
One out of three enrollees gave all of the care they received through the IowaCare 
program a rating of either nine or ten. This rating is again lower than adults in 
Medicaid, where 46% of respondents gave their care a nine or ten rating. Figure 7-3 
provides the rating of all care by medical home site. 

 

Figure 7-3. Rating of All Health Care by Medical Home Site 

Enrollees at BMC in Des Moines, UIHC in Iowa City, and PCHC in Waterloo rated their 
overall health care significantly higher (scores of 7.0, 7.0, and 7.1, respectively) than 
enrollees from CCHC in Dubuque, ACHC in Council Bluffs, and CHCFD in Fort Dodge 
(scores of 5.4, 5.8, and 5.9, respectively). 

Rating Personal Doctors 
Those enrollees who indicated they had a personal doctor at their IowaCare site were 
asked to rate this person on a zero to ten scale, as is shown in Figure 7-4. About half 
of respondents gave their personal doctor a nine or ten rating. This statistic was 
slightly lower than the 58% of adults in the Iowa Medicaid program that gave their 
personal doctor a nine or ten rating. 
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Figure 7-4. Rating of Personal Doctors 

Enrollees from CCHC in Dubuque were significantly more likely to rate their personal 
doctor lower (a score of 6.8) as compared to enrollees at PCHC in Waterloo (a score of 
8.5). 

Rating of Hospitals 
Enrollees that had an overnight hospital stay in the six months prior to the survey (12% 
of respondents) were asked to rate their hospital care as presented in Figure 7-5. 
Almost 60% of respondents gave their hospital care a nine or ten rating. It should be 
noted that the number who had a hospital stay was relatively small in each group. 

 

Figure 7-5. Rating of Hospital Care 
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Conclusions 
As the results indicate, the population served by the IowaCare program is one with 
significant and chronic health issues. Over 60% of the respondents reported 3 or more 
chronic physical health problems with 40% self-rating their physical health as fair or 
poor. In addition, over one-third of respondents reported having fair to poor mental or 
emotional health. Notably, the physical health conditions most frequently reported by 
IowaCare enrollees were dental, tooth, or mouth problems with 61% reporting their 
dental health as fair or poor. The IowaCare plan has very limited dental coverage and 
over half of respondents reported that their last dental check-up was over two years 
ago. 

Patients with such complex health issues often require both medical and social 
services and support from a variety of care providers. It is therefore important for them 
to have good care coordination and communication with providers which is one reason 
why IowaCare enrollees were assigned to primary care based medical homes. Overall, 
most IowaCare respondents to this survey were able to identify a personal doctor and 
expressed satisfaction with their communications with that person or clinic and the 
care coordination they received.  Yet, their level of satisfaction varied by medical home 
site.  Enrollees from medical home sites who had increased counties to cover in 2012 
(in particular, CCHC in Dubuque and the Fort Dodge CHC) reported less satisfaction 
with several components of care from a medical home. Across all sites, there was 
room for improvement with regard to access to health care after regular office hours, 
receiving timely feedback about their care and follow-up appointments, and support for 
self-management of their illness. And, close to half of IowaCare enrollee respondents 
to this survey reported an unmet need for dental care, mental health care, and 
prescription medications within the past six months. 

Implications for implementation of the Affordable Care Act 
provisions in Iowa 
There are some implications from these results for the implementation of the Iowa 
Health and Wellness Plan5 which the Iowa Legislature enacted on May 23, 2013 and is 
intended to replace the IowaCare program, set to expire on December 31, 2013 
(pending approval by the Center for Medicare and Medicaid Services-CMS). The Iowa 
Health and Wellness plan is intended to cover all Iowans age 19-64 with incomes 
under 138% of the FPL. For those adults with income below 100% of the FPL who are 
not otherwise eligible for Medicaid, the program is essentially an extension of Medicaid 
with members covered by the Medicaid Provider Network and enrolled into primary 
care medical homes such as those established in the IowaCare Medical Home pilot 
project.  For those with income between 100% and 138% of the FPL who are not 
otherwise eligible for Medicaid, the plan will be a premium assistance program where 
members will select a commercial health plan through the new Health Benefits 
                                                        
5 Summary of the Iowa Health and Wellness plan: 
http://www.dhs.state.ia.us/uploads/Iowa%20Health%20and%20Wellness%20Plan%20Overview1.pdf 
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Exchange or Marketplace.  For both groups, the plan is intended to provide coverage 
for comprehensive health services at least equivalent to the State of Iowa Employee 
Health Benefit Package and incentives for members to engage in health and wellness 
activities. For those with the lowest incomes, the plan encourages the use of primary 
care centered medical homes within Accountable Care Organizations (ACOs) to assist 
members in coordinating health services and managing their health care. 
  
IowaCare enrollees will be a significant portion of the population that will be covered by 
the Iowa Health and Wellness Plan and their experiences with the current program can 
help to inform those implementing the new plan. Less than half of IowaCare 
respondents reported having had a preventive visit in the past 6 months with only 1 in 
5 reporting an unmet need for such care so the plan incentives may help to encourage 
this population of chronically ill adults to engage in prevention and wellness activities.  
However, for both groups of adults who will be eligible for the new plan, there may be 
need to consider that IowaCare enrollees have unmet needs for dental care, mental 
health care, and prescription medication support. In addition, for those IowaCare 
enrollees who used the emergency department in the past six months, two-thirds felt 
that the care they received in the emergency department could have been provided in 
their doctor’s office.  Yet, they also report problems with accessing their providers’ 
offices after hours which may be why they use the emergency department for such 
health issues.  Thus, as implementation of changes to health care for IowaCare 
enrollees proceeds, it will be important to understand issues regarding problems with 
access to timely care as well as assess the capacity of FQHC medical home sites to 
manage significant increases in patient encounters.    
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Appendices 
 

A. Survey Instrument 

B. Respondent Comments 

C. Survey Results by Question 

 



  

 
 

 
This questionnaire asks you about your experiences with your IowaCare health 
plan. This information will be used to give policymakers an idea of how well 
IowaCare and your health plan are meeting your needs and how things can be 
improved. 

 
This survey is being conducted by  

the Public Policy Center at the University of Iowa.  
If you have any questions or comments, please contact:  

 
 

Dr. Peter C. Damiano  
Public Policy Center 

The University of Iowa 
227 South Quadrangle 

Iowa City, IA 52242-1192 
1-800-710-8891 

 
 When you have finished this questionnaire, please fold it and return it in the enclosed 

envelope (no stamp required). If there is a question that you are uncomfortable answering, 
feel free to skip to the next question. 

 
Thank you for your help. 

 
Fall 2012



 1 

 
1. Our records show that you are now  

in IowaCare or have been in the  
last 6 months. Is that right?  
1 Yes   
2 No  If No, please return  

survey in the enclosed  
postage-paid envelope. 

 
 
2.  Where do you receive your routine 

care through the IowaCare program? 
(Check one) 

 1 UIHC 
 2 Broadlawns  
 3 People’s Community Health Clinic 
 4 Siouxland Community Health Center 
 5 Fort Dodge Community Health Clinic 
 6 Primary Health Care, Marshalltown 
 7 Crescent Community Health Center 
 8 Council Bluffs Community Health 
 
 
IMPORTANT!  
Please refer to your answer to Question 2 
when asked about your IowaCare doctor’s 
office or clinic throughout the rest of this 
survey. 

 

3. Before joining IowaCare, how long 
had you been without health 
insurance coverage?  

 0 I have always had health insurance 

 1 Less than 6 months 
 2 Between 6 months and 1 year  

3 Between 1 and 2 years 
4 More than 2 years 

 

 
4. Before joining IowaCare, what was the 

last type of health insurance you had?  
 1 Medicaid 
 2 Medicare 
 3 hawk-i  
 4 Insurance from my/my spouse’s job 
 5 Insurance that I bought myself  

6 I never had health insurance 
7 Other (Write in)  
    

 
5. Not counting dental insurance, are 

you now covered by any other health 
insurance plan other than IowaCare?  

 1 Yes 
 2 No 

 
6. Did you pay a monthly premium  

for IowaCare last month?  
 1 Yes   If Yes, how much was it? 
   $__________________  
 2 No  
 
7. In the last 6 months, how much,  

if at all, have you worried about  
your ability to pay your IowaCare 
monthly premium?  

 1 A great deal 
 2 Somewhat 
 3 A little 
 4 Not at all 
 
8. In the last 6 months, have you filed a 

hardship declaration for premium 
payments?  

 1 Yes 
 2 No 

 
 
 



2 

 
YOUR HEALTH CARE  

IN THE LAST 6 MONTHS 
 
The next questions ask about your own 
health care. Do not include care you got 
when you stayed overnight in a hospital or 
times you went for dental care. 
 
9. In the last 6 months, did you have an 

illness, injury, or condition that 
needed care right away in a clinic, 
emergency room, or doctor’s office? 

 1 Yes  
 2 No   If No, Go to Question 14 
 
10. In the last 6 months, when you had 

an illness, injury, or condition that 
needed care right away, where did 
you usually go? 

 1 My IowaCare doctor’s office  
 2 Some other place  
 
11. In the last 6 months, when you 

needed care right away, how often 
did you get care as soon as you 
thought you needed?  

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
 
12. In the last 6 months, was there any 

time when you needed care right away 
but could not get it for any reason? 

 1 Yes 
 2 No  
 

 
13. In the last 6 months, when you needed 

care right away for an illness, injury or 
condition, how long did you usually 
have to wait between first trying to  
get care and actually seeing a doctor 
or other health care provider? 

 0 Same day 
 1 1 day 
 2 2-3 days 
 3 4-7 days 
 4 8-14 days 
 5 15 days or longer 
 
Questions 14 - 17 ask about times you 
may have needed regular or routine care. 
 
14. In the last 6 months, did you make 

any appointments for a check-up or 
routine care at a doctor’s office or 
clinic?  

 1 Yes 
 2 No  If No, Go to Question 18 
 
 
15. In the last 6 months, where did you 

usually go for a check-up or routine 
care?  

 1 My IowaCare doctor’s office  
 2 Some other place  
 
 
16. In the last 6 months, how often did 

you get an appointment for a check-
up or routine care as soon as you 
thought you needed?  

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
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17. In the last 6 months, was there any 
time when you needed a check-up or 
routine care but could not get it  
for any reason? 

 1 Yes 
 2 No  
 
18. In the last 6 months, when you needed 

care, how often was finding 
transportation to the appointment a 
problem?  

 0 I did not need care in the last 6 months 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
 
19. In the last 6 months, did your IowaCare 

doctor’s office give you information 
about what to do if you needed care 
during evenings, weekends, or 
holidays?  

 1 Yes 
 2 No  
 
20. In the last 6 months, did you need care 

for yourself during evenings, 
weekends, or holidays?  

 1 Yes 
 2 No →  If No, go to Question 22 
 
21. In the last 6 months, how often were 

you able to get the care you needed 
from your IowaCare doctor’s office 
during evenings, weekends, or 
holidays?  

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 

22. In the last 6 months, did you phone 
your IowaCare doctor’s office with a 
medical question during regular office 
hours?  

 1 Yes 
 2 No →  If No, go to Question 24 
 
23. In the last 6 months, when you phoned 

your IowaCare doctor’s office during 
regular office hours, how often did you 
get an answer to your medical question 
that same day?  

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
 
24. In the last 6 months, did you phone 

your IowaCare doctor’s office with a 
medical question after regular office 
hours?  

 1 Yes 
 2 No →  If No, go to Question 26 
 
25. In the last 6 months, when you phoned 

your IowaCare doctor’s office after 
regular office hours, how often did you 
get an answer to your medical question 
that same day?  

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
 
26. Some offices remind patients between 

visits about tests, treatment or 
appointments. In the last 6 months, did 
you get any reminders from your 
IowaCare doctor’s office between 
visits? 

 1 Yes 
 2 No 
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27. In the last 6 months, not counting the 
times you went to an emergency 
room, how many times did you go to 
your IowaCare doctor’s office or clinic 
to get health care for yourself?  

 0 None →  Go to Question 41 
 1 1 
 2 2 
 3 3 
 4 4 
 5 5 to 9 
 610 or more 

 
28. Wait time includes time spent in the 

waiting room and exam room. In the 
last 6 months, how often did you see a 
doctor within 15 minutes of your 
appointment time? 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
 
29. In the last 6 months, did anyone in 

your IowaCare doctor’s office talk with 
you about specific goals for your 
health? 

 1 Yes 
 2 No 

 
30. In the last 6 months, did anyone in 

your IowaCare doctor’s office ask you 
if there are things that make it hard for 
you to take care of your health?  

 1 Yes 
 2 No 
 

31. In the last 6 months, did anyone in 
your IowaCare doctor’s office ask you 
if there was a period of time when you 
felt sad, empty, or depressed?  

 1 Yes 
 2 No 
 
32. In the last 6 months, did you and 

anyone in your IowaCare doctor’s 
office talk about things in your life that 
worry you or cause you stress?  

 1 Yes 
 2 No 
 
33. In the last 6 months, did you and 

anyone in your IowaCare doctor’s 
office talk about a personal problem, 
family problem, alcohol use, drug use, 
or a mental or emotional illness?  

 1 Yes 
 2 No 
 
34.  In the last 6 months, did you use any 

tobacco products including cigarettes 
and/or smokeless tobacco? 

 1 Yes 
 2 NoIf No, Go to Question 39 
 
35.  In the last 6 months, did anyone at 

your IowaCare doctor’s office talk to 
you about tobacco cessation? 

 1 Yes 
 2 No 

	  
36.  In the last 6 months, have you 

participated in a tobacco cessation 
program? 

 1 Yes 
 2 NoIf No, Go to Question 39 
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37.  How would you rate the effectiveness 

of the smoking cessation program? 
 1 Excellent 
 2 Very good 
 3 Good 
 4 Fair 
 5 Poor 
 
 
38.  Have you quit using tobacco since 

participating in the cessation 
program? 

 1 Yes 
 2 No 
 
 
39. In the last 6 months, did anyone in your 

IowaCare doctor’s office order a blood 
test, x-ray, or other test for you?  

 1 Yes 
 2 No →  If No, go to Question 41 
 
 
40. In the last 6 months, when your 

IowaCare doctor’s office ordered a 
blood test, x-ray, or other test for you, 
how often did someone from that 
doctor’s office follow up to give you 
those results?  

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 

 
41. In the last 6 months, not counting the 

times you went to an emergency 
room, how many times did you go to a 
doctor’s office that was not your 
IowaCare doctor’s office to get health 
care for yourself?  

 0 None  
 1 1 
 2 2 
 3 3 
 4 4 
 5 5 to 9 
 610 or more 
 
 
42. Using any number from 0 to 10, where 

0 is the worst health care possible and 
10 is the best health care possible, 
what number would you use to rate all 
your health care in the last 6 months?  

 00 0 Worst health care possible 
 01 1 
 02 2 
 03 3 
 04 4 
 05 5 
 06 6 
 07 7 
 08 8 
 09 9 
 1010 Best health care possible 
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YOUR PERSONAL DOCTOR  
 

 A personal doctor is the one you would 
see if you need a check-up, want advice 
about a health problem, or get sick or hurt.  

 

43.  Do you now have one person that you 
think of as your personal doctor? 

 1 Yes, at my IowaCare clinic 
 2 Yes, at another clinic  Go to Q. 60 
 3 No  Go to Q. 60 
 
 
44. Was this your personal doctor before  

you joined IowaCare? 
1 Yes  

 2 No   
 
 
45. How long has this doctor been your 

personal doctor?  
 1 Less than 6 months 
 2 At least 6 months but less than 1 year 
 3 At least 1 year but less than 3 years 
 4 At least 3 years but less than 5 years 
 5 5 years or more 
 
 
46. In the last 6 months, how many 

times did you visit your personal 
doctor to get care for yourself? 

 0 0 times If None, Go to Q. 54  
 1 1 
 2 2 
 3 3 
 4 4 
 5 5 to 9 
 6 10 or more 
 
 

47. In the last 6 months, how often  
did your personal doctor explain 
things in a way that was easy to 
understand? 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always  
 
48. In the last 6 months, how often  

did your personal doctor listen 
carefully to you? 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always  
 
49.  In the last 6 months, did you talk with 

your personal doctor about any health 
questions or concerns? 

 1 Yes 
 2 No   Go to Question 51 
 
50. In the last 6 months, how often  

did your personal doctor give you 
easy to understand information about 
these health questions or concerns? 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
 
51. In the last 6 months, how often did 

your personal doctor seem to know 
the important information about your 
medical history? 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always  
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52. In the last 6 months, how often  

did your personal doctor show 
respect for what you had to say? 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always  
 
53. In the last 6 months, how often  

did your personal doctor spend 
enough time with you? 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
   
 
54. Using any number from 0 to 10, where 

0 is the worst personal doctor 
possible and 10 is the best personal 
doctor possible, what number would 
you use to rate your personal doctor? 

 00 0 Worst personal doctor possible 
 01 1 
 02 2 
 03 3 
 04 4 
 05 5 
 06 6 
 07 7 
 08 8 
 09 9 
 1010 Best personal doctor possible 
 

 
55. In the last 6 months, did you get care 

from a doctor or other health care 
provider (including specialists),  
other than your personal doctor?  
Check all that apply. 

 1 Yes, at my IowaCare clinic 
 2 Yes, at another place 
 3 No If No, Go to Question 60 
 
56. In the last 6 months, how often did 

you feel that the other doctors or 
providers had all the information they 
needed to provide your care? 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
   
57. In the last 6 months, did anyone help 

coordinate your care among these 
other doctors or health care 
providers?  Check all that apply. 

 1 Yes, someone from my IowaCare 
clinic 

 2 Yes, someone from another place 
 3 NoIf No, Go to Question 59 
 
58. In the last 6 months, how satisfied 

were you with the help you received to 
coordinate your care? 

 1 Very dissatisfied 
 2 Dissatisfied 
 3 Neither dissatisfied nor satisfied 
 4 Satisfied 

5 Very satisfied 
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59. In the last 6 months, have you had any 
of the following problems when trying 
to coordinate your care between your 
personal doctor and other doctors or 
health care providers?  
Check all that apply. 

1 Appointments with both doctors 
could not be scheduled on same day 

2 One of my doctors did not get 
needed information from the other 
doctor 

3 Hard to get in to see one or more of 
my doctors/providers as soon as I 
needed 

4 Other (Write in)    
       

 
 
 

PREVENTIVE CARE  
 
60. In the last 6 months, did you get any 

preventive care, such as a check-up, 
physical exam, mammogram or Pap 
smear test from your IowaCare 
doctor’s office? 

 1 Yes 
 2 No 
 
 
61. In the last 6 months, was there  

any time when you needed preventive 
care but could not get it for any 
reason? 

 1 Yes 
 2 No 
 

EMERGENCY ROOM CARE 
 
62. In the last 6 months, how many times 

did you go to an emergency room (ER) 
to get care for yourself?  

 0 0 times   Go to Question 64   
 1 1 time 
 2 2 to 4 times 
 3 5 or more times 
  
63. Do you think the care you received at 

your last visit to the ER could have 
been provided in a doctor’s office if 
one was available at the time? 

 1 Yes 
 2 No 
 

GETTING HEALTH CARE FROM 
SPECIALISTS 

 
When you answer the next questions, do 
not include dental visits or care you got 
when you stayed overnight in a hospital. 
 
Specialists are doctors like surgeons, heart 
doctors, allergy doctors, skin doctors, and 
others who specialize in one area of health 
care.  

 
64. In the last 6 months, how many 

different specialists did you see?  
 0 None  If No, Go to Question 70 
 1 1 specialist 
 2 2 specialists 
 3 3 specialists 
 4 4 or more specialists 
 
65. In the last 6 months, where was your 

most recent visit with a specialist?   
 1 UIHC 
 2 Broadlawns 
 3 At another place 
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66. In the last 6 months, how often did 

your IowaCare doctor’s office seem 
informed and up-to-date about the care 
you got from specialists? 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
  
 
67. In the last 6 months, how often was it 

easy to get appointments with 
specialists? 

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always   
 
68. In the last 6 months, when you needed 

to see a specialist, how long did you 
usually have to wait between first 
trying to get care and actually seeing 
the specialist? 

 0 Same day 
 1 1 day 
 2 2-3 days 
 3 4-7 days 
 4 8-14 days 
 5 15 days or longer 
 
69.  In the last 6 months, was there any 

time when you needed to see a 
specialist but could not see one for 
any reason?  

 1 Yes 
 2 No 
 
 
 
 
 
 
 

 
HOSPITAL STAYS 

 
The next questions ask about times when 
you stayed overnight in a hospital. 
 

70. In the last 6 months, how many nights 
did you spend in the hospital for any 
reason? 

 0 0 nights  Go to Question 75 
 1 1 night 
 2 2 nights 
 3 3 nights 
 4 4 or more nights  
 
71. In the last 6 months, where was your 

most recent overnight stay? 
 1 UIHC 
 2 Broadlawns 
 3 At another hospital 
 
  
72.  Thinking about your most recent 

hospital stay, did you have any 
problems leaving the hospital 
because of services not covered by 
IowaCare such as home health?  

 1 Yes Please tell us why:  
     
     
     

 2 No 
 
73. In the past 6 months, did you ever have 

to go back into the hospital soon after 
being allowed to go home because you 
were still sick or had a problem? 

 1 Yes 
 2 No 
 
 



10 

74. Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate your 
most recent hospital care?  

 00 0  Worst hospital possible 
 01 1 
 02 2 
 03 3 
 04 4 
 05 5 
 06 6 
 07 7 
 08 8 
 09 9 
 10 10  Best hospital possible 
 

MENTAL AND EMOTIONAL  
HEALTH CARE 

 
75. In general, how would you rate your 

overall mental and emotional health 
now? 

 1 Excellent 
 2 Very good 
 3 Good 
 4 Fair 
 5 Poor 
 
76. In the last 6 months, did you or a 

health provider believe you needed 
any treatment or counseling for a 
mental or emotional health problem? 

 1 Yes    
 2 No If No, Go to Question 80 
 
77. In the last 6 months, did you get any 

treatment or counseling for a mental 
or emotional health problem? 

 1 Yes 
 2 No If No, Go to Question 79 
 

78. In the last 6 months, when you 
received treatment or counseling for 
a mental or emotional health 
problem, where did you usually go?  

 1 My IowaCare clinic 
 2 Some other place 
 
 
79. In the last 6 months, was there any 

time when you needed treatment or 
counseling for a mental or emotional 
health problem but could not get it 
for any reason? 

 1 Yes 
2 No 

 
 

PRESCRIPTION MEDICATIONS  
 
80. In the last 6 months, did you need  

any new prescription medicine or 
need to refill a prescription?  
Do not include birth control. 

1 Yes    
2 No If No, Go to Question 84 

 
81. Is this medicine to treat a condition 

that has lasted for at least 3 months? 
Do not include pregnancy or 
menopause. 

 1 Yes    
 2 No  
 
82. In the last 6 months, did you and 

anyone in your IowaCare doctor’s 
office talk at each visit about all the 
prescription medicines you were 
taking? 

 1 Yes    
 2 No  
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83. In the last 6 months, was there any 
time when you needed prescription 
medication but could not get it for  
any reason?  

1 Yes    
2 No   

 
84. In the last 6 months, did you and a 

provider at your IowaCare clinic talk 
about starting or stopping a 
prescription medicine?  

 1 Yes    
 2 No →  If No, go to Question 88 

 
85. When you talked about starting or 

stopping a prescription medicine, how 
much did the provider talk about the 
reasons you might want to take a 
medicine? 

 1 Not at all 
 2 A little 
 3 Some 
 4 A lot 
 

86. When you talked about starting or 
stopping a prescription medicine, how 
much did the provider talk about the 
reasons you might not want to take a 
medicine? 

 1 Not at all 
 2 A little 
 3 Some  
 4 A lot 
 
87. When you talked about starting or 

stopping a prescription medicine, did 
the provider ask you what you thought 
was best for you? 

 1 Yes    
 2 No 
 

YOUR DENTAL CARE 

88. How would you rate your overall 
dental health? 

 1 Excellent 
 2 Very good 
 3 Good 
 4 Fair 
 5 Poor 
 
89. When was your last dental checkup?  
 1 Within the last year 
 2 Between 1 and 2 years ago 
 3 More than 2 years ago 
 4 I’ve never been to a dentist→  Go to 

Q. 92 
 
90. Is there one main place you usually 

go for your dental care?  
 1 Yes 

 2 No 
 
91. In the last 6 months, was there any 

time when you needed dental care 
but could not get it for any reason?  

 1 Yes    
 2 No  
 

MEDICAL EQUIPMENT & SUPPLIES 
 
92. In the last 6 months, did you need  

any medical equipment or supplies, 
such as a cane, wheelchair, or  
oxygen equipment?  

1 Yes    
2 No If No, Go to Question 94 
 

93. In the last 6 months, was there any 
time when you needed medical 
equipment or supplies, but could not 
get it for any reason?  

1 Yes    
2 No   
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YOUR IOWACARE HEALTH PLAN 
 
The next questions ask about your 
experience with your IowaCare health plan.  
 
94. In the last 6 months, did you try  

to get any kind of care, tests, or 
treatment through IowaCare? 

 1 Yes 
 2 No   If No, Go to Question 98 
 
95. In the last 6 months, how often  

was it easy to get the care, tests  
or treatment you thought you  
needed through IowaCare?  

 1 Never 
 2 Sometimes 
 3 Usually 
 4 Always 
 
96. In the last 6 months, how much  

of a problem, if any, were health  
care costs that were not covered 
by IowaCare?  

 1 Big problem 
 2 Moderate problem 
 3 Small problem 
 4 Not a problem 
 
97. In the last 6 months, how much, if  

at all, have you worried about your 
ability to pay for your health care 
since joining IowaCare?  

 1 A great deal 
 2 Somewhat 
 3 A little 
 4 Not at all 
 
98. Did you know that IowaCare has a toll 

free Nurse helpline (866-890-5966) that 
you can call about a health problem?  

 1 Yes 
 2 No  
 

99. Did you know that you can get 
information or help with IowaCare 
from a Medicaid helpline (800-338-
8366)?  

 1 Yes 
 2 No   
 
100.  Using any number from 0 to 10, 

where 0 is the worst health plan 
possible and 10 is the best health 
plan possible, what number would 
you use to rate IowaCare?  

 00 0  Worst health plan possible 
 01 1 
 02 2 
 03 3 
 04 4 
 05 5 
 06 6 
 07 7 
 08 8 
 09 9 
 10 10  Best health plan possible 
 
101. How long has it been since you were 

covered by private or employer-
based health insurance?  

 1 Less than 1 year 
 2 Between 1 and 2 years 

3 Between 2 and 5 years 
4 More than 5 years 
5 I have never had private insurance 
 

102.  Thinking about the types of services 
covered by IowaCare compared to 
those covered by most private or 
employer-based health insurance 
plans, how would you rate the 
services covered by IowaCare? 

 1 Much better than private health insurance 
 2 A little better than private health insurance 
 3 About the same as private health insurance 

 4 A little worse than private health insurance 
 5 Much worse than private health insurance 
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ABOUT YOU 
 

103. In general, how would you rate your 
overall health?   

 1 Excellent 
 2 Very good 
 3 Good 
 4 Fair 
 5 Poor 
 
 
104. How important do you think it is that 

you have health insurance? 
 1 Very important 
 2 Moderately important 
 3 Somewhat important 
 4  Not very important 
 
 
105. Do you have a physical or medical 

conditions that seriously interferes 
with your ability to work, attend 
school, or manage your day-to-day 
activities? 

 1 Yes 
 2 No  
 
 
106. In the past 6 months, have you  

seen a doctor or other health  
provider 3 or more times for the  
same condition or problem?  

 1 Yes 
 2 No If No, Go to Question 108 
 
107. Is this a condition or problem that has 

lasted for at least 3 months? Do not  
include pregnancy or menopause. 

 1 Yes 
 2 No  
 

108. Do you now have any of the following 
physical health conditions that have  
lasted or are expected to last for  
at least 3 months? Check all that apply. 
01 Allergies or sinus problems 
02 Arthritis, rheumatism, bone or joint 

problems 
03 Asthma 
04 Back or neck problems 
05 Bladder or bowel problems 
06 Bronchitis, emphysema, COPD, or 

other lung problems 
07 Cancer, other than skin cancer 
08 Chronic fatigue syndrome or 

fibromyalgia 
09 Dental, tooth or mouth problems 
10 Diabetes 
11 Migraine headaches 
12 Stomach problems such as recurrent 

indigestion, heartburn, or ulcers 
13 Overweight/Obesity 
14 Gynecologic problems 
15 Hearing, speech or language problems 
16 Heart problems 
17 High blood pressure 
18 A physical disability 
19 Other chronic physical health condition 

(Write in)_____________ 
 

109. Do you now have any emotional  
or mental health conditions that  
have lasted or are expected to  
last for at least 3 months? Check all 
that apply. 
01 Anxiety 
02 Depression 
03 Emotional problems other than 

depression or anxiety 
04 Drug or alcohol related problems 
05 Attention problems 
06 A learning disability 
07 Other chronic emotional or mental 

health condition  
(Write in)____________________ 
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110. Because of any disability or other 
health problem, do you need the help 
of other persons with your personal 
care needs, such as eating, dressing, 
or getting around the house? 

 1 Yes 
 2 No 
 
 
111. Because of any disability or other 

health problem, do you need help with 
your routine needs, such as everyday 
household chores, doing necessary 
business, shopping, or getting around 
for other purposes? 

 1 Yes 
 2 No 
 
112. Do you have a physical or medical 

condition that seriously interferes 
with your independence, participation 
in the community, or quality of life? 

 1 Yes 
 2 No 
 
113. How often do you need to have 

someone help you when you read 
instructions, pamphlets, or other 
written material from your doctor?   

 1 Never  
 2 Rarely 
 3 Sometimes 
 4 Often 

5 Always 
 
114. What is your age? 
 1 18 to 24 
 2 25 to 34 
 3 35 to 44 
 4 45 to 54 
 5 55 to 64 
 6 65 to 74 
 7 75 or older 
 

115.  Are you male or female? 
 1 Male If Male, Go to Q. 118 
 2 Female 
 
 
116.  Have you been pregnant or given birth 

in the last 6 months? 
 1 Yes 
 2 NoIf No, Go to Q. 118 
 
 
117.  Are you currently pregnant? 
 1 Yes 
 2 No   
 
118. What is the highest grade or level of 

school that you have completed? 
 1 8th grade or less  
 2 Some high school, but did not 

graduate  
 3 High school graduate or GED  
 4 Some college or 2-year degree  

5 4-year college graduate 
 6 More than 4-year college degree 
 
119. What is your race or ethnicity? 

(Optional)  Check all that apply. 
 1 White  
 2 Black or African-American  
 3 Latino or Hispanic  
 4 Asian  

5 Native Hawaiian or other Pacific 
Islander 

 6 American Indian or Alaska Native 
 7 Other 

	  
THANK YOU! 

 
Please write any comments you might 

have about IowaCare on the back of this 
questionnaire and then return it in the 

postage-paid envelope.
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Comments:  Please tell us if there is anything else you like or dislike about your 
IowaCare health plan. Feel free to use an additional sheet of paper if you would like to. 
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 ____________________________________________________________________________  
 

THANK YOU! 
Please return the completed survey in the postage-paid envelope. 
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Part I. More Local Clinics Needed / Travel Costs are a Burden / Unable to Drive 
Dislike inability to continue utilizing our family doctor as we are required to go to Broadlawns. 

Choice of hospital we can use if we need surgery would be better than having no say or options. 

Would like to have an IowaCare clinic in SE Iowa. It takes over an hour to get to Iowa City. 

Would like to see IowaCare closer to Mason City - home!!! IowaCare is too far away in an emergency!! 

Yes would like for it to be closer where I live. It would be much easier. 

Would like if-- being we live in Iowa-- that when you have IowaCare you could go to any hospital or 
clinic in Iowa, not just a certain one that’s a two-hour drive, or at least go to your local town clinic. 

Would like to have a doctor here to go to when we have a problem. But we all can’t get to Iowa City 
because of the car or money problems. 

Would be nice to have one here in Dubuque instead of going to Iowa City all the time. 

With the price of gasoline it'd be nice if other area hospitals had IowaCare and other pharmacies 
utilized IOWACARE prescriptions. It'd be nice if IOWACARE had full coverage Eye/Dental services. 

With cost of gas it would better if we could go to Waterloo for IowaCare at People's community health 
instead of Dubuque. So he doesn't go to the doctor for year check-up of flu shots like Iowa City wants 
him to do. 

Wish you could go to any hospital in your own city. 

Wish you could go to doctors closer to home with IowaCare. The new health care provider is just an 
office, when I need to see specialty doctors I have another 90 miles from this office to go. And the 
doctors don’t seem to know what they are doing. U of I Hospital and Clinics are much better to go to; 
they all work together. The Prescription Assistance Program in Dubuque is more confusing and costs 
me every time I need my medicine. U of I Prescription Program was a lot easier to understand and I did 
not have any problems getting my medicine. 

Wish there was more doctors who would accept IowaCare, hate driving an hour for regular doc visit, 
and would have to drive 2 1/2 to closest ER that accepts IowaCare. 

Wish there was a clinic closer to where I live (Cresco, and/or Decorah) that will accept IowaCare. 
Thank you for having me participate in this research. 

Wish they would let us go to clinics closer to us like Decorah instead of having to go to Dubuque like 
now. For my COPD my inhalers come from XXX to XXX. 

I thank I should be able to go where ever I want to go to see a Dr. I should not be told where I go. 

Having a clinic closer to home would truly be a blessing. 

Having IowaCare means going from Clarion, Iowa to Fort Dodge, Iowa to see a doctor. That’s about an 
hour drive to the visit, then another hour back. Not so bad. The real fault is in that I am a breast cancer 
survivor, who should be seeing a doctor for follow-up checkups. I had cancer surgery February 2011. 
Because I paid for insurance through my employer and that insurance was NO GOOD, A WASTE of 
money and wouldn’t pay for a single thing related to my cancer (doctor visits, mammogram, cancer 
surgery - ZILCH!), I did have Title 19 for the rest of 2011. It paid surgery, doctors, chemo, tests, it also 
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paid for follow-up visits I was to continue on with. Unfortunately, Title 19 quit at the end of 2011. Having 
IowaCare, I have not been able to continue on with follow-up cancer checkups, tests, etc. The biggest 
problem for me is how does one get from Clarion, Iowa to Iowa City to get such treatment that one 
should be getting?? So, unless it’s some medical thing you can have done in Fort Dodge, Iowa City 
travel makes this insurance about as good as having NO INSURANCE! At least for what I need 
insurance for. 

Having to drive one hour for health care is sometimes a problem. Access in hometown would make 
receiving health care easier. Hospital/ER care is also three hours away, which creates a problem in 
transportation and immediate availability impossible. Have had problems with billings for lab work that 
is sent outside of my “home medical clinic”. The blood draw was done there, but samples are sent out 
to another lab for processing. Accessibility seems to be the main problem for me. It would be much 
easier if the number of clinics and hospitals that accepted or were “approved providers” was increased 
so that travel to clinics could be minimized. 

Having to drive one way to doctor visit, a 5 hour drive one way to go to specialist or hospital. Waiting 
years for a MRI and months for simple testing. Not having dentist care or eye care If the state can pay 
for doctor and health cost at Sioux City why cat the doctor in our area serve us and send in for 
payment. Gas cost are killing me to point it will get cheaper to just see doctor in my area. 

Having to travel so far (hour and a half) is kind of a pain. Should be able to go to any doctor in 
hometown and be covered. Wait time in office is outrageous. 

Health care closer or rides to and back home from health care providers. 

Hoping that IowaCare would help people about getting rides to place to place like hospital and clinics to 
see their doctors and places like there tests things that they need to have do to. And plus help about 
their dentist appointments and doctor's too, and their prescription medication too and any other things 
to help patients with rides to see their doctors and their appointments too. Thank you! P.S. and another 
thing is that patients that live in Council Bluffs, Iowa or any other part like town or county, city have to 
drive all the way out there to see doctors or to have tests done too or other things they have to have 
done for them. So if they can make it in the same town or city be great for patients because I have to 
drive out there about 800 miles back and forth to see a doctor there or that when patients just had 
surgery or a major surgery that they had, and have to go back and forth to see a doctor or test or a 
follow up, checkup that the person needs to be seen by someone there or any other city or town to see 
another doctor at somewhere else like Des Moines, IA or any other places or town and county, city, too. 

How far I have to travel for Dr. appointments- can't afford to lose a day of pay but have to travel 
minimum 2 1/2 hours to see doctor or clinic. And can never (underscored) get ahold of clinic in 
Dubuque when needed right away. It’s usually 1-2 days before someone returns calls. By that time I've 
had to go elsewhere or not at all. I’m also trying to get prescription assistance through Dubuque but not 
very speedy about it. Probably will be going without meds needed because I can't afford to buy them. 
And each application is $ 20. In Iowa City when I went to primary care clinic at UIHC it was extremely 
cheaper!!! I pay more for one prescription at Mercy Pharmacy in Dubuque than I did for 6 at UIHC 
Pharmacy. Is clinic in Dubuque really even a Health Care facility?? Kid of in a bad shady part of town. 
Don't feel safe going there! 

I have been receiving excellent care at Iowa City. Just wish it was closer to home. I am 3.5 hours away. 

Be nice if there was a clinic in or closer to Shenandoah. Cost me $40 in gas to go to Council Bluff that's 
why I haven't made an appointment to see a doctor. 

Because I live in Fayette co. I am assigned to Dubuque which is a hardship for me. I live in Oelwein 
and spend 1/2 of my time in Cedar Rapids, so Waterloo or Iowa City would be easier for me. I have 
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called and they all tell me Dubuque is where I have to go to get any medical care. I was always 
proactive in all my health care needs, now I have developed a who cares attitude. Been to Dubuque 
2X, 1st time sat in waiting room for 2 hours past my appointment time. 2nd time-talked with doctor 
about renewing a med for depression and he cut the dosage in half, called over there 3X and doctor 
would not redo it. So the 19th of Nov I will be going over there again. If this problem persists I'll just give 
it up and quit all meds. If I have a problem, I guess Iowa City ER is here I'll go. 

Better transportation. 

Can you look into adding XXX into your IowaCare providers? That is where I have always gone and 
where my primary doctor is. When I go to other doctors, they oftentimes blame everything on my 
depression and she doesn’t. Also could we be provided more information on what we can go to the 
smaller clinics for so we don’t have to drive to Iowa City for certain things. Because I am unsure what I 
could go to Fort Dodge for but even that is an hour away from me so I have gone to Kossuth Regional 
Health Center and then been unable to pay for my visits. Unsure if I sent to Fort Dodge for a cold or 
infection or what. 

Only complaint is having to drive to Iowa City for all major care and dental work. Love the hospital 
though. 

Financial people can't afford to travel long distances just for a doctor visit or simple surgeries. I had to 
travel 8 hours for doctor visit then back again for surgery. It's a 3 month waiting period for your van 
services. I don’t mean to complain because IowaCare has done a lot for me but they need to work on 
this problem. 

I am grateful for IowaCare. However, my problem is the distance I have to drive for care. Currently, I 
can only go to Crescent Community in Dubuque, IA or UIHC in Iowa City. Both places are about a 2 
hour drive. Emergency situations are difficult because local hospitals do not accept IowaCare. I am 
receiving care at Iowa City because of an emergency situation. A round trip visit to either place is about 
$50 in gas. When my car broke down I could not even get care because of the distance. I receive 
wonderful care at the University Hospital. But, in order to keep getting care I had to get into the system 
at Crescent Community in Dubuque. The place is a nightmare. I had a two hour drive and had to wait 
over an hour to be seen. I will not go back to Crescent Community unless I absolutely have to. The 
IowaCare program is flawed. I honestly wish my job provided insurance. It does not and I don't have 
many choices for medical care. Until then, I am at the mercy of the IowaCare program. If Iowa truly 
cared about people getting medical care they would not make it so difficult for people to attain care. I've 
spoken to others who had to drive even further than I have. I had an emergency situation and had to go 
to another hospital that did not accept IowaCare. An ambulance had to take me to Iowa City. An 
incredible cost! I have to wonder whether the state of Iowa really cares about people getting proper 
medical care when they make it so difficult to get care. The economy affected my livelihood. However, I 
do work and pay taxes. I guess that entitles me to complain. 

I am thankful for IowaCare but driving so far for care is an all day trip so I have to take the whole day 
off. I go to Dubuque and Iowa City. 

I am totally at a loss without the hospital Van to get me to Iowa City. Wish you could offer that to certain 
ones who are willing to pay a fee. The people's clinic refuses to give me some of the meds that would 
make my physical impairments more bearable It seems some incriminating information has been 
relayed to them that is not true. I'm waiting on my disability case to be finalized. And then I may choose 
another Doctor, and then be able to afford my medicines. Although the clinic refuses to back-me up 
about my physical disabilities. Which I believe is stopping me from being in better health. And less of a 
mental anguish. Please help me to convince the clinic to back me up on these issues. 
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My biggest complaint is having to go so far to see a doctor. My available clinic is 1 and 1/2 hours away 
ad this is a hardship for me. I have to miss a day of work since it takes 3 hours just for transportation. 
Then the office visit time can be lengthy. I only work part time so it makes hard when you even miss 
one day. I am a part time student but that is also hard to miss even one day. Also the cost of gas is not 
also easy to have. 

you need to look at where people live to see which health care (example) E.R., doctor-is more close to 
them driving wise. I would have to drive longer to Marshalltown to that provider-which takes about 45 
min. from XXX. Waterloo is only 25 min. from XXX if I would ever need the ER. That is my only 
complaint about IowaCare. 

We live 70 miles from our nearest IowaCare provider and it's a little tough to get care at the time we 
need it. 

We live in Villisca and it’s hard to get a ride on to Iowa City for a Dr.'s appointment and it’s hard to go to 
Council Bluffs. We are low income, and it’s hard for US, with a very low finance. Thank you 

Wish IowaCare could go to the doctor you have been going to for years. It is too far to drive to Dubuque 
when you are very sick. That’s why I go to my doctor close by when needed. Yes I have to try to pay 
my doctor bills. 

Wish IowaCare was covered in local areas and not just Iowa City. Avoid doctors because of distance I 
have and pay for IowaCare in case of an emergency 

Wish more doctor offices accepted IowaCare. Especially Allegiant Health. Thanks for everything. Merry 
Christmas and a Happy New Year! 

There is currently one doctor serving my eight county IowaCare Provider Network. I feel this is not only 
inadequate, but inhumane. 

They should have closer doctors’ offices than where they are. Hospitals also I need to travel far to see 
my Doc anywhere between 2-3 hours. 

There’s a lot I don't like about IowaCare. I got to travel 70 miles out of my way to hospital. I can't go to 
doctor somewhere else when I can't see my own doctors and it won't pay for meds like Iowa City does 
but they only pay if you are in hospital. we need better care. I'm over 50 I need more care and I can't 
get it like, dentist, eye doc, etc... 

They need to understand a lot of people who are on IowaCare can’t always come up with the money for 
gas to get there, for their meds, or money for the bus to get there. 

My problem is- I have to drive over 2 hours to see the doctor; take a day off without pay. Then if I need 
tests I have to driver over 2 hours a different direction to have them and another day off without pay. 
Plus gas and paying to park my vehicle. If I need a driver they need to take a day off also. I really wish 
there was a way to get care closer. Not only for me but everyone else. If Title 19 lets people be seen 
anywhere I don't understand why IowaCare can't I hope someone looks into this. It gets costly. I owe 
over $5000 because some places don't take IowaCare & I had an emergency. Thank you for what you 
do I appreciate the help! 

To have a closer hospital like Ames or Marshalltown that will accept the insurance. Having medical 
supplies covered. I broke my foot in March and had to pay cash for my cam walker boot that my doctor 
had prescribed me because I didn’t go to Broadlawns. Having prescriptions covered by the insurance. 

To see a hospital I have to go to Ames. 
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Too far away for routine care. No coverage or help for ER visits near home. I still owe $1,200 from this 
summer. 

Too long of drives to get to home health care providers. 

TO whom it may concern: It would be a lot better if I didn't have to drive to drive to Iowa City to see 
Doctors all the time. I can't drive and to find someone to drive me down there sometimes is not very 
easy. 

Transportation is a very hard thing to come by. I miss the fact that IowaCare gave up the van (ride) 
service. 

We would like St. Luke’s to be included in IowaCare health plans in Sioux City, IA because some of us 
don’t have money to travel. With [NAME] he can’t ride in a car that long to Iowa City. So he's not getting 
all the help he needs to get better. I pray every day for my son. Thank You 

I like my Doctor a lot just wish I didn't have to drive 2hours but am very thankful for Ia. Care!! Thank-
you! 

I don’t like that I still need referrals to Iowa City. One reason is that it takes forever to get in there and I 
have to take a day off to travel for an appointment. 

I like IowaCare but when I to travel to Ft Dodge for my care I couldn't do it. The cost of transportation 
and for my medicine tripled at Iowa City Hospital I paid 3 dollars for each medicine and can't afford 3 
other meds. It cost 40 dollars to drive to Ft Dodge but Iowa City I got to have the van service to get me 
for free 

I like IowaCare for the most part. My only concern is the location of the Clinic I am required to go to. 
Live in Eastern Franklin County, must go to Fort Dodge Community Health Clinic for my care. Hard to 
do work around my job schedule, etc. - People Community Clinic is actually closer for me. Would be 
nice to have more than one option on where to receive care. 

Also with IowaCare could be used at Finley or Mercy Hospital in Dubuque. Long drive all the way to 
Iowa City (over an hour) for emergency room coverage and specialists. 

I like Dr. XXX but he is a long way from where I stay in Oelwein. 

Would love closer specialty care for my carpal tunnel. I need the surgery but can't afford to go to 
specialists in Iowa City. 

I just wish I didn't have to drive so fat for my appointments 130 miles. 

There are not many places that accept IowaCare unless you have to travel a distance. I think all 
doctors and hospitals should accept this program I would probably go if I knew exactly what to do or 
where since I have no other insurance and I do need dental and check-ups. Program can be more 
effective if you can see your local doctor and use your local hospital. 

I haven't used IowaCare for a while now as I have no vehicle and getting a ride to Iowa City was major 
problem, 2 1/2 hour ride in care with Fibromyalgia is a big problem. Now, I've got a letter that says I 
should go to the Council Bluffs place but that too is a 1 1/2 hour ride and can't always get a ride. 

I haven't used IowaCare as I understand it I would have to go to Sioux City 70 miles away. 

I haven't used IowaCare as of yet mainly because it is over an hour away and can't really afford the 
cost to get there. I do plan on going in the next month or so. 
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I haven't called for an appointment in Dubuque yet because of being a bit stubborn and scared and I 
don't like driving very far anymore, so I guess I'm just going to be stuck here and ride whatever storm 
comes along. The only help I'm getting is food stamp and that is a huge help. that and 2 part time jobs 
is making me 

I have not used my IowaCare because of the distance to drive (200 miles round trip) versus 1/2 mile to 
my local doctor which is not in the IowaCare plan. 

I have only been able to use dental services from IowaCare. Had my teeth pulled in Iowa City. Oct 16, 
2012. That's 3 1/2 hours from where I live, so it's a big hurdle and cost to get any follow-up done. My 
IowaCare office is an hour away-haven't been there yet. My teeth have been the priority, despite other 
health issues. The cost and timing of getting to that office (Council Bluffs) is the main reason for not 
getting into that office. 

I have to go to Fort Dodge to see a doctor. 

So even though I am grateful for IowaCare help, I still cannot get to Broadlawns when I need to 
because of my transportation problem and the handling fee money I need to pay for each one of my 
prescriptions. 

I haven't been able to see the doctor for six months because it is too far away. 50 miles I live with my 
grandma and I have no income. I have appealed SS denial and waiting for outcome. I see a doctor in IA 
Falls for schizophrenia and the Hardin City Mental Health Office pays for visits and Haldol inj. I have 
trouble swallowing and throw up every day and diarrhea every day. I need to go to doctor but have no 
money to get there. 

The only problem is the distance to the clinic I have to go to. 

The only problem so far is me getting my medicine for low blood pressure. It is hard for me to get my 
medicine Midorine 5 mg 3 times a day. I used to have Medicaid but the state says I was over-qualified 
for help for it. I can only get my medicine through the VA but have to pay $16 for 2 months medicine 
which I should not have to pay for. I don’t mind paying $1 for co-payments instead of $16. I’m on a fixed 
income and have a family of four to support. So I need the help desperately. I’m not going to doctors or 
hospital unless I have to because I don’t have the insurance or money for it. 

The only thing I dislike about IowaCare is that the only place available is in Des Moines and I live about 
50 miles away. Thank you. 

The only thing I dislike is I don’t drive and can't get to the health care provider. Its two and a half hours 
from my house, that is why I have not seen a doctor in a while. 

The only thing I truly dislike is the fact that the clinic is quite away from my home. What if I needed an 
ambulance? 

The problem I face with IowaCare is transportation. Some medical conditions are not treated for at my 
primary health center. There are things that need to be done in Iowa City...but appointments take 
months. So I just let it ride and hope I feel better. (Name and Address) 

The UIHC stopped transportation that was free, so getting there will be a HUGE problem. 

The things I do not like about IowaCare is the fact that one must travel all the way across the state for 
some types of medical care. 

The transportation costs are horrific. It would be favorable to have providers and specialists closer. It is 
a 2 hour drive to Sioux land (Sioux City); and a 6 hour drive to UIHC (Iowa City).I had dental surgery on 
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5-9-12, then had to return for bony extractions at a later date. It was a total waste of time and money, 
as this should have been done on the first visit. I am very unhappy about the expense of the unneeded 
trip. 

It is very hard to have a personal doctor that is 2.5 hours away. It cost $ for gas, plus hours not worked 
+ someone in my family has to go with me. So a simple blood test for my thyroid is very spendy day. I 
am so thankful for IowaCare, just wish my doctor could be local-and really know me and my history. 
Thank you. 

It is very hard to have to go 90 some miles to see a doctor that does not really have any idea who I am 
or never really knows is wrong with me when he has seen me for the same thing before. I used too only 
have to go half the distance. 

It is very important to have to drive so far for a doctor appointment. That’s why I don’t go as often as I 
should. 

It should be easier for people to go to the ER in their hometown. A lot of people can’t get to Iowa City. If 
someone could go to... say Allen Hospital for non-life threatening illness, they should be able to! 

I wish I could see specialists and go to an emergency care situation that was closer to us there in NW 
Iowa. To drive 7 hours for emergency care is ridiculous! Thank you. 

It was difficult when I had to find a way to Iowa City when I could not get the treatment at my local 
provider, such as my surgery on my pancreas. 

It would be awesome if IowaCare could be used at any doctor I have to drive over 2 hours to see a 
doctor that IowaCare says I have to go to. Which is why I don't. Also, if they would cover dental, 
especially dentures. 

It would be more efficient if care were available through local hospitals. Iowa is a state of small towns, 
and for many Iowans a trip to Des Moines or Iowa City is difficult to arrange. As it happens, this is no 
problem for me personally but not everyone has a care or can easily arrange to get a ride. 

It would be nice if there were specialists available in Sioux City. it was/is very difficult for me to get to 
Des Moines For additional care and right now I have a problem that I'm afraid they won't be able to 
treat in Sioux City. Otherwise - I really appreciate having the basic coverage. I do worry about what to 
do in case of an emergency though. 

It would be nice if you didn't have to drive to Des Moines and Iowa City for the tests when they have the 
hospital in Fort dodge it’s hard to get there I have no way to get there. 

It would be nice to have IowaCare with my doctor. Wish IowaCare paid for my medicine. Thank you. 

The only bad thing is the distance it is to drive for specialists etc. Also, takes long time to get in for 
dental. 

I've never utilized IowaCare as I'd have to travel an hour to get to the participating clinic and over 2 
hours for prescriptions- What a joke!!! 

Lack of being able to use for emergency care locally. Two hours is too far for ER! DENTAL 

Like the change to local clinic, Council Bluffs. 

-Limited services-no help with prescriptions-extended care, we have to go out of town-not all heath 
agencies, doctors take or recognize IowaCare-initial payment at time of services cannot afford to pay 
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Living in NW IA having to go to Iowa City for any testing and/or specialists is a tremendous burden both 
physically, transportation and financially. To go to Iowa City for the day costs us $150.00 for gas and 1 
meal. Most times we have to get motel room at $40per night. Then we have to pay to park. We are on 
this program due to financial crisis. How can we afford the needed trips to Iowa City? 

Living in rural Iowa help is often very far away like over 75 miles, a hardship for a poor person. Having 
access to a car and car are an issue to hinder some in getting to help. I also am unsure of services 
covered I wrote down nurse’s helpline and will call them to see if I can learn more. 

Living in the northern part of the state, it's a long drive to Iowa City, about 3 hours (one way). Would be 
nice to have a hospital or clinic to go to in the north central area, for emergencies and regular visits, or 
local facilities that would IowaCare patents. 

My biggest dilemma to get to Iowa City for my care is gas and motel costs with food. I have to stay 
overnight in a motel the night before and the night after the biopsy. I have to have someone come with 
me to keep an eye on me after the biopsy because I could have internal bleeding and the person would 
have to drive after the biopsy. I think every hospital in Iowa should be an IowaCare provider because 
we are low income and cannot afford the gas, food or to take time off work if the person works. At the 
time I need the biopsy, I was working 2 part-time jobs, going to school full-time and work study. Also 
almost a year ago I had bronchial pneumonia and luckily my doctor had a breathing machine she let me 
borrow and gave me samples. I still owe her money for those visits and I can't afford to pay her. 

My biggest problem is they need to build a place where people on my side of highway 35 can stay 
when having to go to Iowa City we have to pay for lounging and a lot of people can't afford a hotel 
room. Thank you. 

My Iowa Healthcare Clinic is an hour and a half to 2 hours away from where I live. Need to have a clinic 
closer! 

My main problem with IowaCare is that we have to travel to be seen. That's not fair to us people who 
has to basically live check to check. I think IowaCare should be in every town so people don't have to 
travel cue seriously we would rather going in debt paying doctor bills then have to travel to be seen! 
Especially since our brakes are about shot! It would just make it easier on us people who can't afford to 
travel or who don't have a car at all... 

My major big problem is I am expected to drive from Marion, IA down there, park my car and walk in. I 
cannot do this when I am losing so much blood, as I do not clot (ex. nose bleed). No Factor 8 - I lose 
my vision. Single mom of young daughter - her at risk. And, I have serious gastro problems x5. So, how 
do I drive to Iowa City as I am vomiting so bad, diarrhea, and my system is going down. I cannot pay an 
ambulance! All of this happened because my daughter's father has drug induced mental problems and 
now on SSI, they gave me 10 yrs. of back c. support and now I am the victim!!! 

Branstad and his sidekick Kim Reynolds are total complete morons who should be fired, especially 
Branstad. How would he like to live an hour and a half away from medical care and doctors with no way 
to get to Des Moines or Ottumwa? One or two hospitals to serve 18 counties? Branstad is a ****ing idiot 
who needs to be taken out of office and made to go get a real job so the taxpayers don’t have to 
support his *** and his family and pay for his medical. *Stupid rat bastard* I have been a taxpayer for 
over 32 years and have helped support that RAT and all of these other losers who are committing 
disability fraud and keep popping out kids to live on welfare. I lost my job and medical insurance and 
now I’m being treated like this, along with thousands of others in the same situation. There should be a 
law passed that every hospital in every county participates in IowaCare. I’ve paid taxes for over 32 
years. I’ve paid my dues along with thousands of others. And to be treated this way is degrading and 
humiliating. My insurance company when I was employed paid thousands of dollars to these quack *** 
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idiots down here who call themselves “doctors”!! 

Don’t get me wrong, I’m grateful to have some of my medical care covered but if you want my honest 
opinion, IowaCare is one of the worst program I’ve ever seen!! My particular clinic sees people from 15 
different counties!!! People from as far away as Storm Lake and mason City! Now I know those cities 
have health clinics, why can’t people on IowaCare go to a clinic in their hometown or a town close to 
them!! This is one of the “STUPIDEST!” things I’ve ever head of - not to mention I can’t get in to see my 
doctor for at least a month or two now because she’s so damn busy. She can barely take time with me 
when I do manage to get in!! And forget calling, I once spent 2.5 hours on hold just trying to make an 
appointment! Not only that IowaCare doesn’t cover squat!! It doesn’t cover blood draws or help with 
prescriptions. Like I said, it’s one of the worst programs I’ve seen, I’m Hep. C positive so having blood 
drawn, etc. is routine, not to mention I can barely afford my medication and IowaCare doesn’t help with 
prescriptions at all. There’s a lot of times I have to go without my medications! The IowaCare program 
needs a definite overhaul! It needs to help with test and prescriptions and it definitely doesn’t need to 
send people from 15 different counties to one clinic, people should be able to go to a clinic in their 
hometown or to a clinic close to them!! 

Driving far to get medical help! Poor communication and getting appointments. Billing!!! I am paying 
thousands of dollars with no help through this program when I did what I was told and still got billed. 
Terrible, poor program. 

I didn't know I had any kind of coverage thru IowaCare. And I think if I would have known that I had 
coverage and to travel very far for doctor care, I wouldn't be able to do it because no money for extra 
gas in car. 

I do not care for my primary doctor and clinic. It is too far away when I could travel much closer to 
another provider (IowaCare). The doctor does not listen to me and staff are rude. This is primary 
Healthcare in Marshalltown. My specialist from UIHC is great. She has taken time to show me all my 
options and lets me decide what I want. I usually get a letter a week or so before the appointment to 
remind me. All staff are polite and have all the appropriate information. This doctor is very kind and et 
professional. I would like medicines to be paid for at least in part. This can be a financial burden. 

I don’t know why you have to have so many clinics. I was perfectly happy going to UIHC and bringing 
the van in. Now I have to go to a new clinic starting in January, to Marshalltown which is another hour 
farther than Fort Dodge. Now I don’t know how I’m going to get to Marshalltown. It was hard enough 
finding a way to Fort Dodge! Please go back to the van all around Iowa and going back to UIHC. I’d do 
better. Do what’s best for us patients not what’s best for bureaucrats. 

I don't drive. I wish they had a place here in Mason City, IA. Fort dodge is too far. It would be a lot 
better for me to see a doctor here. 

I don't like the fact you can't see the doctor you had in the past. They know you medical history better. 
Your regular doctors will help you, keep the cost of medicine down for pre-existing conditions, such as 
diabetes. Why would ... I get government dollars so they can build bigger clinics -- charge you for 
paying etc. This affects local business tap as far as where medicine can be bought reasonably. It 
should also cover all paperwork for medical Drs. they did not have to duplicate..., and send this patents 
to the approved IowaCare providers. I would appreciate the help, but probably will stay with my regular 
doctor, It is hard to find a doctor that understand your needs -- you get comfortable with them and trust 
them -- trust is hard to have with doctor if you think they don’t care -- you are just a $ sign to them. 

I go to People’s Clinic in Waterloo instead of my IowaCare provider in Marshalltown. Because People’s 
is where I went before they switched IowaCare to Marshalltown for Grundy County. We are much 
closer to the waterloo Clinic + with my work it is much easier for me to go to People’s than to take most 
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the day + drive to Marshalltown. Very disappointed they didn't give us a choice of where to go. If 
anything serious I would go to Marshalltown but so far just minor illness so went to People’s in 
Waterloo. By the time I take time off work + the gas to drive to Marshalltown I might as well go to 
People’s for minor illnesses at least. Thank you. Still Thankful for the coverage though. Just wish it was 
more convenient. 

I had a referral to a pulmonary specialist and after 8 months have still not gotten an appointment. What 
is the point of having IowaCare if I cannot get appointments/care? And where I have to go is so far 
away it is going to be hard to get someone to take me. 

I hate the fact I have no way to get to a doctor’s appointment due to being so far away! I have hearing 
loss that no one take seriously and I feel helpless 

I have been seeing the same doctor, Dr. XXX at People’s Clinic in Clarksville. She knows me and my 
health needs. But now I am forced to go to Fort Dodge, which is farther away and don’t get seen by a 
doctor. I was paying a little more to be seen by Dr. XXX (at People’s in Clarksville) but now there isn’t 
much she can do for me because of changes in IowaCare. Last month I was having black stools. I went 
to Mercy-Mason City ER. They said I had to be seen at Fort Dodge. Two days later I had to take the 
transit bus. I was weak, low in blood, retaining a lot of fluids, and in a lot of pain. At Fort Dodge I was 
told to go back to Mason City ER. When I got to Mercy ER they told me that there was nothing they 
could do for me because I was on IowaCare. The following day my brother drove me to UIHC and then 
I sat for four hours in ER until I was seen. I was in the hospital for four days. Then I went to pick up my 
prescription that was supposed to be ready and they (illegible) it would be two hours before they would 
be ready and they would mail them to me. After five days I called and they told me it could take up to 
three weeks. I was out of my meds. Do you think this is good health care? Please call me with your 
comments. My number is XXX. 

I have just moved to Polk County and have my first appointment at Broadlawns November 28th 2012. 
All other appointments were at UIHC. Was not pleased and only seen once at Primary Health Care- 
Marshalltown. Have made arrangements and appointments and medical records changed to 
Broadlawns. And real pleased with everything with them so far. Would be pleased to answer this survey 
again after going to Broadlawns. I am very pleased with all the services I've gotten through my 
IowaCare. Don't know how my health would be, or even if I would be alive. Thank you. 

The only dissatisfaction that I have is that I can’t get all of the test I need to have done here in 
Waterloo. Since I don’t drive it’s a little bit of a problem. Going to Iowa City makes me nervous. I’m still 
waiting for Iowa City to get my referral and send me an appointment time. But I’m very happy that 
through IowaCare I will be able to get treatment for my condition (hepatitis). 

I liked it a lot better when I used to have my doctor’s schedules directed to Univ. of Iowa Hospital and 
Clinics since they know my kidney history when I had my transplant in 2000. I am more at ease that 
they can properly treat me based on my medical history. UIHC may be a lot farther from where I live but 
I am confident that I am given the best medical treatment there, unlike now at Broadlawns in Des 
Moines where I had a bad experience of not having to get a schedule for an urgent throat (treatment for 
elongated uvula causing obstruction in breathing and sleeping) problem until almost a year from the 
time I was recommended/referred by Sioux land Community Health Center. I hope you could 
reconsider sending me back to UIHC for future health concerns. I don’t like Broadlawns Hospital. Thank 
you. 

I live in Albert City IA 50510 and there are not providers close to my resident not even in storm lake 
someone in storm lake would be a big help fort dodge is too far to travel since I’m not familiar with IA 
only lived here 2 years and don’t just drive around for the fun of it, can't afford to drive around. 
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I live in Cedar Rapids, Marion Iowa. They don’t accept IowaCare here. I have to go to Iowa City. + its 
far away. It would help if they accepted IowaCare where I live. 

I live in Grundy County and I do everything (school, family, activities) in Black Hawk County. Once I got 
onto IowaCare, I had to switch where I got my medical treatments. Once established at People's Clinic 
in Waterloo I was to switch to another medical home which is location in Marshalltown because they 
changes Grundy County to Marshall County. Talk about an extremely big inconvenience. I chose to 
stick with People's but I need to drive to Clarksville because she moved from Waterloo location to 
Clarksville. Furthermore, I had some female issues come up and had some preliminary tests done. 
Those costs were not covered and I was obligated to them. I have paid those costs and have not gone 
back fearing more costs will be coming. Furthermore, one of the test that I was supposed to have done 
apparently an appointment was made, but the information was not given to me. I therefore was sent a 
letter telling me I missed the appointment and needed to call back letting them know why I missed it 
and if I still needed one set up again. I have not called them back but will write them instead. I am 
grateful for the insurance but is extremely limited. Thank God I am in great health so far. 

I live in Hawkeye, IA and have no transportation to get to Dubuque which is 100 miles from here. It 
would be nice to have a close place to be able to visit. I realize you can’t please anyone. ( respondent 
name & address.)I have never used IowaCare, but it is good to know if needed I have it. Thank you 

I live in Mahaska County and have to drive to Des Moines for care on the IowaCare program and to 
refill prescriptions. I was unemployed for over a year and could not afford to drive to Des Moines to pick 
up prescription refills. Also, if I needed care quickly I can't always go all the way to Des Moines. I feel 
IowaCare should provide care closer to home for persons because people are on IowaCare because 
their income is low and can't afford to travel so far for medical care. 

I live in Mason City, IA and have to travel 1 1/12 hours to have any type of medical coverage. Why not 
have a clinic here in Mason City? To me that would make more sense. Why do we as patients have to 
wait to be seen at the University of IA Hospitals and clinics when we are referred over to them? I've 
been waiting 6 months to get in for the bone spur in my right foot that is against my tendon! 

I live in Mason City. Transportation to my IowaCare provider in Ft. Dodge is a large problem for me. 
This is especially aggravating when I need to make special arrangements, absorb the travel expense 
and spend an entire day off work in order to have a brief and brusque visit with a doctor (or usually a 
nurse practitioner). It would be much better, and promote my ongoing health more, if I could receive 
routine care, and care for non-life threatening conditions, here in Mason City. As it is, I forego such care 
because of the costs and difficulties involved. Sometimes, this foregoing of such care has resulted in 
more severe problems and greater cost to IowaCare when I finally get medical care (hospitalization). 

I live in Spencer, Iowa and don’t have a driver’s license to be able to go to Sioux City for medical 
attention. I think if a doctor could travel or have some way for local doctor offices to take IowaCare 
would be more convenient for people that do not have any means of transportation to even make or 
attend any appointments. 

I live in Spencer, Iowa and it's hard to find a ride to Sioux City and to afford gas to get there. I had a 
visit last summer for 3 tests. I only had (1), a pap smear. I couldn't get a mammogram because of lack 
of funds, and I couldn't get the eye-exam because she was booked with appointments so I had to 
reschedule for another appointment which is 3 mos. away. They didn't call me to inform me that I 
couldn't get those test's until I actually made the drive to Sioux City. 

I live up by Mason City. It’s hard to get to appointments, plus being unemployed it’s hard to find an 
extra $40.00 to see a dentist, plus the drive and the cost of gas. 
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I obviously don't have money or I would have my own health insurance and wouldn't be on IowaCare in 
the first place. so what makes you think a person has gas money and dependable vehicles to travel so 
far from their home for health care? If you are going to pay for the bills anyway what is the difference 
what place you pay. Why can't we get medical care 20 minutes from our home instead of 2-4 hours 
away from our home? This is part of the program that makes me get disgusted with it. It's only good if 
something major happens, like my near heart attack last year. If I need to go to the doctor for some 
minor problem such as a cold or cough, for example, I'm not driving 2 hours away for care. I'm going to 
go to my family doctor who is 20 min away and have to pay for the bill myself. The only comfort I have 
is knowing I'm covered if something major happens otherwise the way I see it, this program is useless 
to me. I don't have gas money or the time to run all over the state of Ia. for health care. 

I think there should be more hospitals we on IowaCare can go to and doctors in our areas, rather than 
have to go to Iowa City or Des Moines. On IowaCare because I can’t afford anything. Need to get more 
hospitals in local areas included and specialists. Hard to come up with money to go so far, and long 
rides hurt. And due to mental issues, I don’t like riding with just anyone. And takes too long to see a 
specialist. This is the biggest complaint I have and hear others on IowaCare say. 

I thought that because I was under IowaCare I would be treated different than if I had my own private 
insurance. I was treated very nicely when I had my hernia operation. My doctors’ appointments are too 
far away they are 97 miles away. It would be nice if there could be a doctor’s office closer for us in the 
north central part of the state. 

I was to go to Iowa City for care, then they switched me to Waterloo which was perfect since it was 
closer but then they changed it and I have to drive to Dubuque. Iowa City was 2.5 hours away, and 
Dubuque is just as far. It only stands to reason if I am on IowaCare I am poor and can’t afford to drive 
that far with gas prices. Going to Iowa City for something the first time you see the doctor then go home 
and come back again for the tests and go home and come back for the results. If you have to have 
something done then you go back again. How feasible is that for a poor person? Then the doctors were 
so busy you were lucky to get five minutes to tell them. We have a name for IowaCare: “Iowa Don’t 
Care”. They treat you like cattle. I have back problems that will someday have me in a wheelchair. But 
do they care? NO! Can I go to a place closer to where I live? NO. My doctor in Waterloo for IowaCare 
was a good doctor and genuinely cared about my health and was doing something and then yanked me 
out of there. To say I am disgusted and very unhappy understates it. I guess you have everything you 
need. 

I wish it was closer to home. Iowa City is 95 miles from where I live. Sometimes I've been too sick to 
make it that far. Scary. They should be able to prescribe anti-anxiety medication. Would like ambulance 
service included when live over a certain distance away-(like 95 miles). 

I would like to have a doctor I could see and a clinic much closer to West Union, Iowa where I live. 
Dubuque is 105 miles one way from West Union (where Crescent Community Clinic is located), 210-
mile round trip. This is too far. Thirty miles would be far enough away; in my town would be best. This 
distance makes it difficult to think of Dr. XXX as my personal physician, and it makes dealing with 
routine health issues a problem. I wish ambulance (if needed) from West Union to UIHC was covered 
because my husband and I are on a very low income. 

I would like to take advantage of the plan but when I am too sick to get there it is so far away to drive or 
to convince anyone to drive me there for it is three hours away from where I live. 

I would use my Iowa Car all the time if I didn't have to travel so far. My husband and I live on 
$700/month so there is no way I can afford to go to Fort Dodge or Iowa City. I need to see the doctor 
that did my surgery for colorectal cancer but I have no way to get to Iowa City. Even if I take the bus I 
would need money to eat and money for a motel or place to stay. I think IowaCare should provide gas 
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money. I also have to pay for all my medications. There should be a program with IowaCare to help 
coverage of my meds. 

I would use my IowaCare provider if it wasn't so far away. I have had a mitral valve replacement and 
am on warfarin so I have my blood work (INR/PT) done once a month at a clinic closer to my home. I 
am on a sliding fee scale so I pay $20 per visit which is cheaper than it would be for the gas to get to 
my IowaCare provider. 

If IowaCare is for low-income people, how do you expect people with little to no income to travel so far 
to get specialized or hospital treatment? I live in Fort Dodge but need to travel to Iowa City for any 
needed specialists. I had to stop going to the specialty clinics that my previous physician had referred 
me to. I can barely afford to pay my living expenses, let alone pay for traveling for my specialized care. 

IowaCare is a great deal better than nothing other than when my home office changed from UIHC to 
Souixland health! The means to get my app.'s are very difficult -ability to pay the cost of med's At UIHC 
they had transportation-helpers to get disabled around the hospital much nicer understand people in 
general. $20.00 copay for meds and the means to ship meds at a reasonable cost to those people with 
no income The doctors at Souixland are not as concerned or informed enough about the IowaCare plan 
My ability to pay for meds is IMPOSSIBLE- the reason they changed home office they claimed would 
be more convenient for me to get care. Why go to appointments when you can’t afford the med's Doc. 
prescribe for your illness. I think if you want to her something good about IowaCare, check back farther 
than six months. 

IowaCare is a joke to have to wait 6 months to get in is stupid and to drive 2 hours for care is even 
stupider. To think you pride yourself in this care is frankly stupid it should not take 9 months to get in 
and even drive so far you wonder why people don’t get help! Very unsatisfied! I am going start paying 
out of my pocket to protect myself and my family. Thanks for nothing. 

IowaCare is a waste of time. Go back to regular Title 19 - Medicaid. I would like to see my personal 
doctor (family doctor) in the town I live near. Be able to get meds that will help with my illness. And get 
some kind of help-- to pay my doctor-- that knows me and is a good doctor who cares, and help to get 
my meds that work for my illness. I can’t afford to go to IowaCare clinics 60 to 400 miles away (Sioux 
City and Iowa City). The meds that worked the best, IowaCare prescribed, were $700 a month. State 
won’t help and I can’t pay and the drug company, no help. So now take something else through drug 
company help - Assistance Plan - but now no help. Iowa City doctor nor IowaCare doctor don’t keep in 
touch or don’t care and neither calls. Family doctor, I need my damn pills to stay afloat so I don’t end up 
in the hospital again. I can’t get no help from the State to pay hospital in Cherokee, where I live, I don’t 
want to go to hospital in Sioux City, through IowaCare, too far for my mom and family to come see me, 
and how do I get there if too sick to drive? IowaCare just don’t help enough. No program to get meds 
cheaply. I would pay a reasonable co-payment to get help and meds. 

IowaCare is okay- but too far to travel. I have to travel 80 miles to see a doctor. If I have to see a 
specialist or go to the hospital- Iowa City is about 3 hours away. I am a widow- and driving 80 miles is 
no fun- anyhow when the weather is an issue it would be nice to have a doctor (clinic) about 20 miles 
away- not 80 or 150 Decorah or West Union when you call seldom do they answer. leave a message 
usually within a couple a days they call back. and it takes about 2 weeks to get an appointment. when 
you are on a limited income not affording insurance. and then drive 80 miles or more. just doesn’t make 
any sense- we are poor to begin with especially with the price of gas. Thank you! 

IowaCare is set up to cost its patients a lot of anxiety by having to travel so far to see doctors of whom 
are no better than the ones we have here. Decorah is out local hospital and is affiliated with the best 
hospitals in the world Mayo in Rochester and Gundersen in LaCrosse. We would better be served by 
going out of state or with the local hospital. My experience with IowaCare had not been a good one. A 
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lot of traveling and a short visit with the doctor and I made countless phone calls just to get an 
appointment. There is something wrong with that Crescent Community Health Center. Why isn't one of 
the local hospitals set up to offer IowaCare as they are just as qualified as Crescent is. Crescent also 
lost information that was sent to them from local hospital such as x-rays, CD, etc. I ended up bringing 
them with me to the appointment of which I don't think they even looked at except for the written 
information. Recently tried to hook up with transit to go to Iowa City. They have added a large fee for 
using transit now which used to be free. Costs are so high it’s cheaper to drive yourself. Iowa City is far 
to go to as I could go through LaCrosse or Rochester which is only 50 miles. There has been a long 
waiting list which is ridiculous. I am waiting over 6 months just to get my first appointment. I called Iowa 
City at one point and they said I wasn’t even on the list and I was supposed to be about 2 months 
already. Very disappointed! 

Iowa City is too far to travel. I don’t have a vehicle or cash. 

My doctor at the clinic is Sioux City wanted me to go to Iowa City to see another doctor about my 
Acpinomyces Israeli. But, I am unable to drive that far. I hope to be able to in about 4 months. 

Need to have health care where a person lives can't always find a ride to go to doctor ran hour a half 
away. Or to fill prescriptions have to travel so far away isn't good. When need medical attention 
IowaCare can't get help you need. IowaCare don't over treatments or test or procedures. 

Please I need help. I do live Sioux City, Iowa but the hospital specialist is far away from here, almost 
four hours from my house. This insurance not cover pay here close to my house, only at Iowa City is 
far, far away from me. 

Since going to Fort Dodge Medical Clinic, it takes so long to get there, you have to factor in road 
conditions. In March 2012 I had an appointment at Trinity Hospital and my daughter and I were in a 32-
car pile-up on Highway 20. We had no control over the accident. I wish we didn’t have to drive so far. I 
have always appreciated IowaCare because of my medical problems. On my own I would not be able 
to seek medical care. I lose my IowaCare next month when I turn 64 on December 19, 2012. I was 
asked what will I do, or where I will go for my health care? I don’t know what I will do. I totally 
appreciate IowaCare. If not for them I would be so far in debt and not be able to pay the bills. I just 
started a job (part-time) and with my Social Security I just make it. Thank you. 

That it’s so far to get to a health doctor. That is why I stay with my family doctor. I get good care thru 
her. 

That you have to go so far away for special care. 

The biggest concern is access. Fort Dodge is too far away and I don’t have reliable transportation. I 
can’t afford gasoline and it is too impersonal because I don’t know the people in Fort Dodge. I’m 
worried if I get appendicitis or cancer and won’t be able to afford to pay the high bills. As well, I abstain 
from sexual intercourse and having children because I can’t afford health care. I don’t trust that 
information I share with my doctor won’t come back and raise costs for insurance in the future. I really 
need dental care and preventative care. However, birth control is not what I mean. I need test for STDs 
and to ensure I’m not infected. For example, HPV. Men can’t tell me if they have the HPV virus, so I 
can’t trust that they even know if they have a disease. I’m just lucky that I have had good health and no 
emergencies in the last two years because I have $0 for insurance. 

The biggest thing I don't like about IowaCare is our local doctors and hospitals won't acknowledge this 
insurance. If one should (needs to) go to doctor (I speak for myself) you don't go because it is so far to 
go and can't just get in for an appointment and/or just take off from work. What is the difference as long 
as the bill gets paid? Why can't IowaCare pay our local doctors/hospitals when it's an emergency or just 
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some small/quick appointment, like cut for stitches or meds for a sickness??? 

The issue I have with IowaCare is it is too far to my IowaCare office. I have not worked for 6 months 
and have not had my Soc. Sec. disability hearing yurt so money for gas is an issue. I would also have 
to change doctors - have seen same family physician for over 5 years. She is very familiar with my 
medical conditions and issues and am unwilling to change doctors; especially when I don't know how 
long I would see same doctor through IowaCare. It would be extremely helpful if IowaCare had dental 
and vision coverage. I have had same glasses for over 5 years and have not seen a dentist in 2 years. 
Cannot afford either at this time. It is comforting to know that I have hospitalization coverage if needed! 
I currently take medications that cost $14.00 per month - my mother pays for my prescriptions because 
I have no prescription coverage and cannot afford to pay for them myself. It would be extremely 
financially helpful if there was any prescription coverage. 

There needs to be a clinic in Southeast Iowa in Ottumwa. I can't get any health care because I can't get 
to Iowa City. I do not have transportation to go that far and need to get to health care provider. Because 
of that, I can't get the medical attention I need. I'm sure I'm not the only person in this situation!!! 
Because of that the IowaCare health plan really sucks!!! I should have been to a doctor a long long, 
long time ago. 

What I don’t like at all about the program is that I have to get sent to Iowa City by my home care center. 
That would be ok (except!!) the Fort Dodge Comm. Center is full of doctors and nurses that don’t give 
you good or even decent care. They are very rude, I don’t really know if they even are certified, my 
doctor looked me in the face and asked me what I thought about what we should do for my problem, 
and still haven’t got an answer. Just because I can’t afford insurance I don’t think I should get sub-par 
care. I want to get transferred to Iowa City no matter how far I have to drive!!!! The Fort Dodge Comm. 
Center does not care for, nor do they give good care to their patients. 

Would be nice if we didn't have to travel so far to Iowa City Get treatment closer to home! Too much 
time on the road! 

Way too far to Drive from my location, for appointments 

To go to an ER I traveled 5 hour to sit 7 hour in the ER at Iowa City to be told I was not sick enough. 
Had an allergic reaction to a paid med as given 1 25 mg Benadryl told to take another in 4 hour at 1:30 
a.m. Nothing open and we were traveling. 

We had an experience where we were notified of annual follow-up exams with cardiac and CPAP 
specialists at UIHC. We traveled hundreds of miles and many hours to get to UIHC from Mason City. 
We got to UIHC to find the clinics mostly empty and doctors no seeing patients that day. The 
appointments given to use actually were the time and days we were actually seen in 2011 but they had 
put 2012 on the sheets and told us to be there. It has taken us several more months to get actual 2012 
appointments. In the meantime, the Fort Dodge IowaCare doctor was missing for her appointment test 
results we had expected UIHC cardiac to have done 

Almost all of my care is done in Iowa City because I am a cancer patient. The travel is long and costly. 
My only dislike is that. The doctors are all great, it's just coming up with the cost to make all my 
appointments and treatments. 

Although I have IowaCare. I have not bothered to even try (underscored) to use it. My physical health is 
fine; it's my mental health that's the problem. I am unable to take what would be with travel, an entire 
day off work just to see a doctor + I don’t have the time, money or energy to deal with jumping through 
all of the bureaucratic hoops required just to see a mental health professional. For now I am paying 
cash for the meds+/- absolutely have to have + just don't take the others or see a 
physician/psychiatrist. IowaCare is good in that it is better than no insurance at all, but short of a 
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catastrophe, to me it's pretty worthless. 

I do see a doctor here in Decorah. I feel I can’t travel by myself to Dubuque for care. I don’t know where 
to go, and the price of gas is out of line. I’ve heard that the wait to get in sometimes takes two to three 
hours longer. So I would be traveling by myself quite late into the afternoon. 

I don’t have a license, med insurance it’s a problem to get to you. No doctors will consider my IowaCare 
condition. If I get sick or hurt I would have to travel 1.5 or 2 hours to get to a doctor. I don’t really 
understand your program. 

I don't like that the specialist are in Iowa City and you have to travel there and the waiting list is too 
long. 

I don't understand why with the lack of funds which is why I am on IowaCare-that I have to drive past a 
location that is closer to me-less than 1 hour drive, and have to travel close to 2-2.5 hours to be seen at 
another location. Because of this I have to wait a longer time to be seen, cause it takes more money for 
the gas to travel further. I was seen once at the closer location, but that was close to 2 years ago. After 
my location was switched, and now having been seen there, I like the doctor that I saw t the second 
location much better. I think it should be up to the people to be seen where it is most comfortable for 
them. 

I feel grateful that such a program exists. However, the restrictions of where to go for hospital care is 
prohibitive. I cannot afford to travel to Des Moines for care. I feel we need a more local facility to help 
Western Iowans. It would be extremely beneficial. I would also like a local area resource person to help 
with problems instead of telling me to telephone Des Moines. I would like a listing of eye care 
professionals who are associated with this program. I would also like the program to telephone once or 
twice a year to check up on participants to answer questions or provide guidance. 

I have a medical home through IowaCare at Crescent Community. I would gladly go there except that it 
is an hour away, out of my general direction of travel for work and has a long waiting time for 
appointments. I am a diabetic. Instead of getting the regular check-ups I need through IowaCare, I go 
without them as much as I can and save $$ so I don't have to drive to Dubuque. I try to stay with one 
physician as much as I can at Regional Medical Center in Manchester, my hometown. I realize that this 
is not ideal but I can't take time off of my new job, find a childcare provider, or spend amazing amounts 
on fuel. I wish each county had its own location. This would make it easier to get health care. Maybe 
not best for the state- but better for clients. 

I have anxiety and panic attacks and it’s hard for me to get into a vehicle and ride for over an hour to 
Iowa City just to see a doctor. It has taken three months sometimes to see a doctor in Iowa City 
because there’s no IowaCare specialist in Waterloo. I have had three appointments I’m waiting for in 
December and it’s going to be very difficult for me to travel there because of possible snow, driving 
conditions, and panic and anxiety that I have. When I go there to an appointment, they take forever and 
then you have to come back again. I have to see an ear, nose and throat doctor, a skin doctor, and a 
doctor for another colonoscopy who will just talk to me and make me come back another day. I wish 
you had doctors in this area, and it didn’t take forever to get an appointment. Iowa City is good but it 
would be much better (since I have panic attacks riding in vehicles) for me to have a doctor close to my 
home. I cannot get in a car and ride with someone I don’t know. No eye care, and dental care is poor at 
People’s Clinic. No help for dentures either. 

I have not been able to utilize my IowaCare insurance due to transportation (lack of) I live over an hour 
away from closest IowaCare approved Clinic and Have no silence. I would like to use it as I haven't had 
insurance to do any checkups or go to doctors/dentist in ten years and need routine care. Unfortunately 
When I signed up for IowaCare I didn't realize I would have to travel out of my area just to have a 



IowaCare Survey Comments     18 
 

physical of get the medical help I needed. 

I really wish we had a clinic in Mason City, IA that *?* hospital would accept IowaCare patients. I have 
had to file bankruptcy in 2004 and still have hardships with all my travels to Fort Dodge. At least when I 
could come to Iowa City my daughter lives here and I could have help getting there. I pay for my meds 
they are about $60 to $80. I would pay my premium but cannot and buy food and gas for my car so I 
can get to work. I have to work to survive and so every day is a challenge. I have tried to get disability, 
but was denied, not sure why. 

I so appreciate having IowaCare. What I desire is that IowaCare be available to use at the 
clinic/hospital in the town you live. The reason I have not used it is because both of my health issues 
were time-sensitive and I did not have time to drive to Des Moines. In one instance my doctor did not 
charge me. In another case I’m charged fully which is difficult. Also the health insurance does not cover 
me if I have to be out of state. I need to travel to Minnesota for an occasional job. That makes me 
nervous. Also, have gone out of state for job interviews. In addition there is not good information from 
IowaCare. I did not know about the 800 help numbers. 

I think it's pretty bad when some IowaCare people have to travel 2-2.5 hours just to see a doctor or 
have to go to the hospital, and it sucks that we have to pay for medications and lab work. 

I used to be able to come to UIHC years ago. But now I have to travel miles to get even 1 doc to take a 
look at me. what a waste why can't I get any comfort care cause IowaCare doesn't care me no more. 
Not right, not more. 

I was hospitalized twice with my Evan's syndrome since receiving IowaCare. Hospital stays were good, 
but, was financially challenging to go to Iowa City once a week and to go to Fort Dodge once a week for 
the blood tests. Then Fort Dodge never sent results from blood tests to Iowa City. So never knew when 
to lower medication. Being on the med for a prolonged time at such a high dosage caused other 
medical problems. I tried calling both hospitals to get some answers and also tried emailing both and 
never get a response from either. I feel we were discriminated against because we didn't have private 
insurance. IowaCare to them is like having no insurance at all. You don't make IowaCare affordable 
when we have to travel clear across Iowa to get medical care. God forbid, if we had a medical 
emergency. For all the money we pay in gas we can get health insurance through my employer and 
plan to do that. IowaCare is the worst medical insurance I have ever had. And the doctors in Iowa City 
are rude. Need a class in manners. 

Shouldn't have to travel 2.5 hours for a medical doctor I was 20 min. away at Clarksville then got sent 
to Fort Dodge. Should have your calls answered same day. Should be able to possibly see a local 
doctor and use IowaCare like title 19. But then to get local doctors to take IowaCare. 

Since March of this year, I have had chronic abdomen pain. I traveled to Council Bluffs sometimes 2 to 
3 times a wk. I was sent to Creighton in Omaha, to Broadlawns in Des Moines and the UI in Iowa City, 
Every time I was treated rudely; In my opinion IowaCare is a waste of money. I finally went to a private 
doctor because I was tired of being in pain, and within 1 week I had my appendix removed. While I was 
at the hospital a social worker called Council Bluffs, and was also treated rudely. Although I now have 
major medical bills, I did get the medical treatment I needed, and as far as the center in Council Bluffs it 
is my opinion someone needs to look into how poorly the place is ran. The only thing they are capable 
of is writing prescriptions. For 7-8 months they (Council Bluffs) had several diagnosis (kidney stones 
gall bladder) I had my surgery on Oct 19th I received paperwork to have an MRI in Des Moines 2 
weeks after surgery. Someone could die waiting on IowaCare. 

The Big problem with me is the ability to get transportation to such as Broadlawns hospital Also the 
problem is I wish I could to go to the local hospital for test instead of traveling to Council Bluffs or 
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wherever. 

The distance that a person has to travel for care is cost prohibitive. It is just as cheap to go to local 
health provider than pay for travel, food and sometime lodging. 

The IowaCare is ok it’s the travel back and forth to Iowa City. Bring back the Belle Plaine clinic! Or at 
least let us pick doctors closer to home. 

The main reason I haven't used IowaCare is, I lived in Grundy Center, worked in Waterloo and was told 
all my appointments would be through a primary doctor in Marshalltown (totally opposite direction then I 
would or was traveling). So, this is why I didn't us it. Now living in Waterloo and would like to go back 
through People's Clinic. 

The only hitch to this plan is the need to travel long distance to U of I Hospital for serious things. I like 
the idea of our local clinic where we can be treated for non-life-threatening things. However there are 
not enough doctors to staff the clinic, and an overflow of people who come to the clinic for care. It is 
difficult to get in to see a doctor. I have cellulitis and get sick. I need a physician. I couldn’t get in to see 
one recently because of the shortage of doctors. My family and I do appreciate the IowaCare plan; 
without it we’d have nothing. The plan itself is good. 

If I do need something more than they can provide I must travel to Iowa City which is 7 hours away 
without transportation that care is non-existent. 

For I with the problems I have (kidney failure, border line diabetic, osteo arthritis, dyslexia, PTSD, why 
can I only see a nurse practitioner and am not allowed to talk to a specialist if I have questions this 
person cannot answer. Why do I have to travel 180 miles roundtrip to do something that can be done 
locally (3 blocks from my home)? I have no one who can drive me at the drop of a hate. (anyone who 
drives me must miss a day’s work to take me. If I use the driver service to Council Bluffs it costs me 
5.00 an hour if I could afford that I wouldn't need IowaCare. When I go for blood tests it takes them up 
to seven tries to get blood and yet my local doctor's office, my local hospital, and Iowa City always gets 
it in 1 try (even when I was dehydrated!) n the time I have been on IowaCare not once has it taken less 
than three days for them to affirm my prescription with my pharmacy it has taken up to 4 days for them 
to get back to my pharmacist and that includes personal phone calls and faxes while I go without my 
medicine. When test results are sent to Council Bluffs I am told either they haven't got them or they 
don't understand them. I went through 8 months of extreme pain (wound up in the emergency room 
twice) over something that would have been fixed within 2 months if I had been allowed to explain my 
symptoms to a specialist. The nurse practitioner would not contact the specialist for me and because I 
was on IowaCare I was not allowed to talk to the specialist. For 8 months I lived with the fear of losing 
both of my kidneys (stated as foregone conclusion by kidney specialist in Des Moines) when if I had 
been allowed to communicate with doctors in Iowa City I would have had that fear completely removed 
within 2 months. The only good thing that has come out of this experience was my introduction to the 
medical center in Iowa City. Those people spoke English, answered every question I had (always by 
professionals who knew what they were talking about) 

Going to Crescent Community doesn’t provide x-ray services. It’s hard to get into Iowa City having 
chronic knee problems and shoulder problems. You need to have a system where a patient can get 
treatment instead of having to travel to Iowa City all the time. 

I am frustrated and extremely dissatisfied with the level of my basic care. Also the care for a severe 
back injury that has been ongoing since August 2011 is appalling. The hardship of traveling 250 miles 
to see a specialist is both physically and financially unacceptable. The inability to get treatment for this 
back injury has caused severe acceleration of my depression and anxiety, and the chronic pain I suffer 
from is progressively more debilitating. As of December there is no transportation to get to Iowa City 
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and I fear that I will be unable to get any treatment. 

I am on IowaCare because my husband is legally blind and my mother has cancer. So I am their 
caregiver. I have a phobia about driving on interstates or in cities, and am unable to leave my mom and 
husband for long periods of time, so therefore I am unable to go to Sioux City or Iowa City for care. I 
truly wish we were able to get care at our local clinic and hospital. Traveling hours away for care is not 
a good option for me. I am long overdue for a mammogram. My mom has breast cancer, my grandma 
also died at a young age from cancer and my first cousin had breast cancer. I feel that I have a high 
risk of getting it, but have no way of getting preventative care. 

I cannot afford or get the dental care I need in my home town of Marshalltown. I also do not like having 
to travel when sick to another town for treatment, it’s hard enough to go to the doctor. It also spreads 
disease to travel I feel each town size should have a facility to deal with its people's illness and dental 
needs. 

I cannot use the IowaCare program as provided through the DHS, as I live in Oelwein, IA and have 
been told I must be seen in Dubuque, an hour + away. I asked to be seen in Waterloo, 35 minutes 
away, but DHS refuses to accommodate my request. My family consists of 3 members, we live on $700 
p/m. and can't afford to travel...Therefore, I have no medical care at all thanks to governmental ********! 
People should be seen as close to their own area as possible, not impossible areas of travel. (address 
sticker on comments) 

I consider my local care very good, but having to travel across the state for test and hospital is 
outrageous. If on state aid is it not just a little nutty to think the patient has the money for a motel room, 
because transport back is not available until next day. Local care and testing needed. I thank you for 
your care the last year. 

I did not use my IowaCare insurance at all because: 1. I would have had to travel 1 1/2 hours to get to 
my IowaCare provider.2: They did not have the services I needed except as an emergency service3. I 
need dental and eye glasses IowaCare does not provide those services for a person of my age and 
financial group. Less than 18,500 per year. To me, it was not cost effective to spend the money on gas 
to get to Sioux City to see a doctor I did not know or trust. It makes more sense to set limits that can be 
charged in fees than to force the low income people of Iowa to travel long distances to get quality 
health care. It cost us more in transportation than if I could see my own doctor. It has been 3+ years 
since I had an eye exam and I have several cavities that need filled or teeth that need pulled. 

I dislike not being able to go to my local doctor office. I have to travel anywhere from 1 hour to 2.5 
hours to just get to the doctor now with IowaCare. Also not being able to have ambulance services is 
very wrong. If I get in an accident right now I would have to pay for an ambulance and for the 
emergency room if it is not an IowaCare hospital and the closest hospital for me in 1.5 hours south or 
2.5 hours north east. And for an IowaCare doctor it's the same can’t you get a doctor or emergency 
hospital closer. Other than that IowaCare is great for us who can't afford private or company health 
insurance. 

I do not like the distance I have to travel to get medical care. My medical home is hours away. When 
referred to Iowa City, they never said I had to make the appointment so there was over a six-month 
delay to getting in. Then the communication was poor, so Iowa City did not have the test results they 
needed. So now there is more delay. I have to travel to Sioux City and get results and then hand-deliver 
them to Iowa City. What a waste of time, money, and travel. Communication is not good. 

I would appreciate being able to use the local hospital, emergency room and specialists so that needed 
services could be obtained without travel (and the associated costs) and also so that when issues of an 
emergency nature arose, I wouldn’t have to worry about using the local hospital and incurring the cost. 
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Thanks! 

The other issue is the expense of travelling to the doctor. it costs me an average of 50 dollars to drive 
to the appointment, then the day off work costs me $80, add to this the cost for medication and it ends 
up being a two to three hundred dollar day. To me, this isn't a cost efficient, low income insurance plan, 
but it is better than nothing at all. 

I had an appointment on November 29 to discuss results of test taken November 1, 2012. I knew 
results of one test through My Chart. However, I did not get results of other tests as they appeared only 
in chart notes. I was on the bus from 5:30am until 8:00pm. I was about 14.5 hours gone from my home 
to hear that IowaCare will not cover the biofeedback, three sessions required to treat my condition. 
Someone on the bus had a foul smell and it was hard not to vomit, the smell was so bad. We were 
squeezed three people to a row on the bus. Why a whole day was taken up with this I do not know. 
Why we are forced to travel a long distance and waste our time in this way is unclear. I am a senior 
who volunteers at a school and the teacher had to get through the entire day without me. Why could 
this have not been in My Chart or taken care of by phone? Why cannot this all be done in my own 
hometown? How would you like to be treated like this? Now U of I is stopping transportation by bus 
December 31, 2012. We must go to Iowa City for care, but how are we going to get there? I do not like 
CCHC or the doctor there. I do not consider him my personal doctor. He’s just the only one paid for by 
IowaCare. So sad. Why we are forced to go to CCHC instead of a doctor of our own choosing is 
unclear. 

I have many physical and mental issues (anxiety and depression) from cancer treatment in 1995 and 
high-dose chemo for a bone marrow transplant in 1996. I have cataracts behind the lens because of 
long-term use of prednisone during cancer treatments. Each year my arthritis and balance is worse. I 
had a hip replacement in 2005, and the doctor said it also is from long-term use of prednisone and all of 
my joints have arthritis. I have not used IowaCare because of the distance required to drive to 
Dubuque, 147 miles one way from my home. Because of my cataracts and slow reaction/response 
time, I would have to pay for someone to drive. My income is limited, so I would have to go without 
something in order to travel so far. I have temporarily been given financial assistance through the local 
hospital and clinic. Prior to the financial assistance, I was responsible for paying bills so I didn’t go to 
any doctors unless the illness was unbearable. 

I wish there were better coverage other than having to travel 3hours to Iowa City, especially not always 
having transportation. I live in Montgomery County and would like to see healthcare provided near 
where I live. Having to travel to CBCHC is an inconvenient for me. I would like to see health care here-
having a private doctor close would be nice. Cannot get dental or vision care either. I have diabetes 
and need to have these areas checked. So if possible you need to re-zone the areas that would cover 
the county in which I live-not having to travel 3 hours to get free health care. Thank you. 

I'd like to be able to go to the hospital for tests without having to be hospitalized or to have to travel to 
the university of Iowa. To be able to go to our hospital in Sioux city. 

If I get ill and need ER care or hospitalization, I have to travel to Iowa City, which is 1.5 hours from 
where I live if I don’t want to pay extra for health care. In October I had kidney stones and needed to go 
to the ER. I now have about $1,200 in expenses that I cannot pay for. I was told by the Nurse 
Practitioner who I see for my care to do so if the pain was unbearable. I really like and respect my 
Nurse Practitioner. Sometimes, however, she seems confused about my conditions. However, she sits 
down and talks with me about my health and sometimes she repeats her questions and gets confused, 
as I stated previously. I usually have to wait up to 45 minutes to get in to the office and then spend 
another 45 minutes to one hour for blood work and exam. I get my blood work done at the doctor’s 
office. 
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The only problem I have is having to travel to Iowa City for care which I am on a small limited budget, 
and eye care and dental is not covered. 

It would be nice if we didn't have to travel to a certain clinic to see doctors and get health care- it would 
be cheaper to get care in our own home-town and paid for by IowaCare and to see a specialist within 
50 to 75 miles of our home town-place of residence. And then to have to go back for follow up visit to 
IowaCare clinics while still under the care of a specialist after getting out of hospital- I think would be a 
services?! 

My biggest dislike about IowaCare is that it's for low-income people, which my parents in I are both low-
income. fortunately I haven't had any health problems but my mother on the other hand has & I don't 
understand how they think people like us can afford to travel 3 hours for an appointment or surgery, not 
only the gas expense, but my time I got to take off work, to take her. We live in Badger, fort dodge 
(50501) & don't understand why we can't go to Des Moines which is only hour & half. away, & they take 
IowaCare, so don't understand why we got to travel 3 hours when we go thru des Moines to go to Iowa 
City. that’s my only complaint us we got to travel 3 hours with the price of gas. it’s for low income 
people, how you think they can come up with the expenses to go to Iowa City. 

I am 52 years old, live in West Union, IA. and have to travel to Dubuque for health care. I work at 
Prairie View Residential Care facility, part time. I have called several times to Crescent Health Care to 
make appointments with n response, have seen the doctors there one time, in which case he did not 
address any problem with my health. I have had a 365 days every year for the past four years, sinus 
problems. Have been told by ... Lutheran here in West Union that even in emergencies, I cannot get 
health care there, and IowaCare would take of it. This is scary for me, because two of my brothers, 
have passed away, from heart attacks at ages 43 and 47. so, I figure if I have a heart attack I am eight 
feet under, living here. I feel with gas prices and health issues people have they should be able to go to 
the nearest facility and get the help they need without having to travel half way through the state to get 
it. I am sorry if this sounds rude or ungrateful but I don't want to die from heart attack too. My husband 
is the same age as I am. Applied for SSI at 43, got it at 46, gets a check dropped in the bank, for sitting 
on his kestrel. And, what I feel am I, for working and trying. He says working is a waste of life. But, gets 
his medical right here, but I work hard and have to travel a long ways, something need to change! 

Travel as got very see-Disabled husband and quit my job to care for-I can't be gone as I just don't care 
for myself. 

Prescriptions from Council Bluffs I have to pay full price or go to Omaha. It would be nice to be able to 
get prescriptions at any pharmacy for the price we pay in Iowa City, or at least have the doctors in 
Council Bluffs be able to call them into UIHC pharmacy to be mailed out to the patients. I will not refill 
my prescriptions because I cannot afford to pay out $600 to $700. Iowa City is four hours away and 
Council Bluffs is 2 hours away for me to go the doctor to see my primary care or specialists. I have the 
travel time so many times I go to a local doctor if it is something that needs immediate attention 
because I may not be able to afford the gas to get there and then the prescriptions that may be needed. 

1. When you have a true emergency - it is not acceptable to drive 2 hours one way to go to the ER. I 
went to the nearest ER at 0400 with an initial onset of uncontrolled Afib and now have to fight IowaCare 
for them to pay the bill (ER, ICU, lab, x-ray, etc. I told the ER doctor I had to go to U of I but was told I 
would be admitted to ICU and ended up having a mechanical cardio version to my heart. Now I am 
getting all the bills saying IowaCare is denying them because it wasn't at a IowaCare facility. Not good I 
have filed an appeal (see attached sheet).1. It should not take 3 weeks just to get referral paperwork 
through. I am a nurse with office referral experience and 3 weeks is not acceptable. It took me 6 
months to get into Rheumatology. I know I shouldn’t complain as I don't pay for this insurance but that 
is a bit too long.3. As with #2 it takes too long to get into specialist, too many hoops to jump through.4. I 
do not like referrals. I know my health/body and as a nurse I know when I need a specialist and don't 



IowaCare Survey Comments     23 
 

need a doctor telling me this. It is a waste of my time and my Dr.'s time and Iowa Care’s money for me 
to make an appointment with my regular doctor just to get a referral.5. I appreciate talking to 
management of IowaCare when I have a serious concern. hanks for their availability to me.6. I am 
thankful for IowaCare or I wouldn't have insurance. 7. I was very satisfied with my care at U of I when I 
was in the hospital with back surgery in May 2011. 

All the specialists I've been sent to for procedures that need to be done are 2-6 hours’ drive time away- 
this is not only very expensive gas and hard on my old car. Not only do I loose work time I spend 
money I don't have to get there- There needs to be some place closer to N.W. Iowa to go to. Also 
sending info to my primary care doctors from specialists seems to be a problem we waited almost 
6weeks on what was a consultation by a specialist. 

Don't pay for hardly anything, have to drive 60 miles away to doctor visit. No dental care, can't go to 
local doctor, can't go to local pharmacy, can't go to local hospital. 

Going further away to and IowaCare provided facility when transportation is an issue such as I live in 
Fairfield, IA. Had to get to Iowa City don't drive have muscular degeneration so this is a problem for me. 

I am worried about getting my meds in the winter I live 68 miles from Broadlawns and drive an old van I 
worry about if it's icy or bad I can't make it there and with only being able to get 1 month worth of meds 
at a time I'll be without, why can't we receive 3 months at a time or have it mailed like Iowa City does? 
when I went to Iowa City I always had all test and appointments and got my meds the same day and if I 
couldn’t get there they mailed me 3 months of meds. Now I have to drive 68 miles home go 1 week 
before my doctor’s appointment to get blood work that a lot of miles and gas isn't cheap. 

I appreciate having IowaCare, however it's difficult to go for routine care when you have to drive miles 
to get to an approve clinic. My personal doctor (for 20+ years) is in my hometown, but not in the 
IowaCare program. She knows me, and my health issues, and if I have to change-all my records will 
have to be transferred, and my medical history will be only what's on paper. Also, since IowaCare 
doesn't cover medications, and every time I apply for pharmaceutical co. assistance I get denied, I go 
months without medications because I can't pay for them. I make too much money to qualify for most 
programs, but not enough to pay bills, buy food, and medications. Dental care is out of the question-it's 
too expensive. Seems my age and wages put me in the proverbial position of being in 

I dislike having to drive to Iowa City from Sioux City in order to see a specialist. But the specialist in 
Iowa City gave me options and discussed my choices with me, which the ENT in Sioux City did not. So, 
it's a moderate inconvenience in order to receive more compassionate, well-informed care. 

I dislike that I have to drive an hour and twenty minutes to go to the doctor. 

I dislike the fact that I have to drive two hours to see my IowaCare doctor now, compared to 45 minutes 
when I first got IowaCare. Also I dislike that it doesn’t cover mental health care or dental and that some 
of the IowaCare providers at the clinic I have to go to often seem uninterested in what I have to say 
regarding my health concerns and problems. At times they can come off rather rude and as if they have 
more important things to do and they sometimes rush the visit. If I have to drive two hours to see my 
provider, they can at least show some interest in my concerns about my health and not rush my visit. 

I do not like that I have to drive 2 hours to see my health care provider. I do not like it that I have to 
drive over 4 hours to have a test or x-ray done or to see a specialist . I think that we should be able to 
see our local doctor and have tests done locally. I do not like it that it takes me 4 or 5 weeks to even get 
in to see my doctor. I believe the IowaCare facilities are overwhelmed. It takes so long to get in to see 
the doctor that you get so sick you go to your local doctor and nothing is covered. I think that is CRAP! 

I don’t like having to go to Iowa City to get my cataracts removed since it’s a six-hour drive one way. I’d 
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like to be able to go somewhere closer to home. 

I don't like the fact that I have to drive 1 1/2 hours to get care that I need especially with unreliable car. 
It is unfair and a plan should be about with LOCAL doctors and offices. 

I don't understand why I have to drive 6 hours round trip just to be seen for a cold or a UTI. This is 
crazy. I live in Emmett county and live 2 miles from Kossuth county where I could be seen in Fort 
Dodge for half the time. I spend my whole day going to the doctor. I'm already broke why should I have 
to spend my whole paycheck on gas just to be seen. The system needs to revamped! Also I have 
dermatology issues and the doc told me I wasn't bad enough to be seen cause IowaCare is picky. Well 
you guys don' have to live with it every day and would like some help so I guess I'll just go get seen 
myself and pay out of pocket. 

I feel that is crazy for me to drive 90 miles to Council Bluffs Iowa when I live 52 miles from Des Moines 
IA and Broadlawns hospital. I had a heart attack in May of 2012 and was sent to Iowa Methodist 
Medical Center which was not covered by IowaCare. IowaCare doctor's in Council Bluffs do not return 
phone calls. I was having problems last month and was told to go to Iowa City but was not told whom I 
was to see. I feel if I only live 52 miles from Des Moines then my IowaCare provider should be at 
Broadlawns or they should get one of the other hospitals to take IowaCare people. We should not have 
to worry about how we will get 90 miles to Council Bluffs or 140 miles to Iowa City. I have a heart 
condition and still waiting for a doctor from Council Bluff to refer me to Iowa City Specialist. Question 85 
- Iowa M. Medical Center told me the medication I’m on has to be for a year and when I told the Doctors 
in Council Bluffs I ended up having trouble with my prescriptions being refilled. They wanted me to go 
through a pharmacy out of Omaha but they wanted to much money and never returned my 
prescriptions. I had to have the Doctor rewrite them. The dental care cost more than I can afford and I 
need dental work bad and want to come to Iowa City for it. I do not care for Council Bluff they have you 
see a defend doctor each time you come out. I need a MRI and cat scan but can't get it through doctors 
head. I need a mammogram, physical exam, my heart checkup and a x ray of my hip. I have emotional 
problems but don' know whom imp to see. I’ve wanted to quit smoking without their help. I feel 
IowaCare need to divide their Health place different or maybe add more hospital to the list of providers 
and other doctors. 

I feel this is a very good program, but having to drive 2-4 hours one way for a doctor’s appointment isn't 
very beneficial. 

I find doctor care good, it’s the distance I have to drive (two hours one way, when you have clinics 
closer to me). And WAITING! I had to wait three weeks for illness before which results in going 
elsewhere. And a year to see a specialist and get shoulder surgery. And I am now waiting for an upper 
GI test and to see a liver specialist. The wait time is awful. I have to wait months to get the call to get 
the appointment, and then wait more months to actually be seen. I understand it’s a high volume of 
people on IowaCare, but something has to be done. Also the drive time-- ridiculous. Can’t drive two 
hours one way when you’re really sick!! And waiting for shoulder surgery resulted in loss of my job 
where I cared for disabled adults because I couldn’t lift safely. IowaCare gives good care when you can 
get in! And also I know my medications are at reduced price but still very expensive. (I get them in 
Dubuque). And no ER unless hospitalized-- what? I thought I was having a stroke-- had to go local-- 
cost me $3,500-- had really high blood pressure-- I couldn’t drive 2.5 hours to Iowa City feeling like that. 
IowaCare is better than NO insurance but something needs changed. Thanks for hearing me out! 

I find it ridiculous that even though I live within 5 miles of two healthcare providers and within 25 miles 
of two hospitals, that I have to drive 40 miles for my healthcare and almost 100 miles for emergency or 
hospital care. IowaCare is supposedly a state provided insurance there for all providers and hospitals in 
the state of Iowa should be required to accept it. Most times I do not have the extra money for gas to 
drive 40 miles to see a doctor for my health needs, especially if they need to see me more often to 
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monitor my blood pressure. It makes for a financial hardship especially when my husband was without 
a job. I would be more proactive about my healthcare if I was able to go to doctors in my community. 

I have been on the waiting list for a primary doctor since May 2012 and I just got the appointment for 
my primary doctor on Nov 26, 2012.I live in Nevada, Iowa and I don't like the fact have to drive to Des 
Moines. I don't like he wait time to be seen. 

I have cataracts and would have to drive to Iowa City, can't afford the trip. Also COPD, could use 
therapy by lung doctor. Have bone on bone on knee need surgery can't do it because of aftercare isn't 
offered in Sioux city 

I have had severe bladder problems, that knock you right off your feet I’m a caregiver for my mother 
and grandma, when I get off work and I don't have gas money to drive 113 miles round trip to Council 
Bluffs from Harlan Iowa second then I have to take the whole day off and sit and drive, the sit in Joe's 
waiting area for a couple of hours, not worth losing pay. But my Bladder condition is so made I have to 
go to ER to get med to help They want to do more testing can't afford it. Can't afford ER visit, yet 
especially test, So just keep going every 3 weeks to ER. I try to do the best I can, cranberry juice, no 
(illegible) no pop, yet I keep having problems. But what to do, at least I got it for when I can put some 
money up just to go to doctors cause need money for gas and don't want to lose all day pay so I put a 
little up So it isn't bad, no gas, no food, no money, no work, stress, anxiety, bladder condition, etc., etc. 

I have never used IowaCare. My wife has. Our “home clinic” is 154 miles (three hours) away! Although 
we drive through Waterloo, which is 75 miles away, to get to our clinic in Dubuque. This makes NO 
sense to me. We cannot afford insurance, so a six-hour trip is a lot. She had a bad shoulder issue, 
causing severe pain. It was over a month to get her into the clinic. She was then referred to U of Iowa 
for an MRI and shoulder consult in orthopedics. This took 1.5 months, and she had to call the U of Iowa 
to see what was going on. They had the referral, but never called to set up an appointment with her. 
She called on November 9, the earliest appointment available at the U of Iowa is March 25! She has 
severe pain, from a probably torn rotator cuff. This is too long to wait! We are glad we have SOME kind 
of coverage, but are not too pleased with it. She also has anxiety and depression, which is not covered. 
I recently had hand-foot-mouth disease; I had to go to the ER because the pain was so severe. There is 
no way I could have gotten into the clinic and drove for three hours to get there on a Saturday. I think it 
needs serious revamping! I would be willing to pay a small premium to go to my local doctor. 

I have not engaged in using my IowaCare health plan due to the fact that I have to drive 90 miles one 
way to see a physician. This is crazy and unacceptable. I have gone to my regular physician for my 
needs. I refuse to drive 180 miles to see a physician. IowaCare should have providers at most 
locations. It is very inconvenient an costly to drive that distance for a sinus infection just to get some 
meds! It is more cost effective and time effective for me to pay out of pocket and drive 9 miles for a 
visit. 190 miles. The only time I would use IowaCare would be for a major medical, not preventative, or 
routine. 

I like IowaCare I live in Guthrie county Iowa so I must use Council Bluffs as my medical home. The one 
issue I have is I drive to Des Moines Iowa 54 miles and work in downtown DSM I am very close to 
Broadlawns hospital but I was told I could not go there it would be much easier for me to go to 
Broadlawns then go to Council Bluffs since I go to Des Moines for work If I end up going to Broadlawns 
I am afraid I would be charged for services so my wish is for you to let all IowaCare members go to any 
of the IowaCare hospitals that is the way it should be. So please discuss this so all IowaCare people 
can go to any center Iowa City, Broadlawns, etc. 

I personally really dislike that if I want IowaCare to cover any hospital visits for me that I'd have to drive 
45 minutes away to get to Council Bluffs to an IowaCare facility. I really like that IowaCare stepped up 
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and paid for my last 2 hospital visits when I went to Myrtle Medical Center in Harlan, Iowa. 

I really wish I could go to my own personal doctor and have him to be able to refer me to see a doctor 
down in Iowa City rather than have me waste my time having to go to Crescent Community Health 
Center just to have a Doctor there refer me to a doctor in Iowa City. If a person really needs health care 
immediately what good is it if they have to wait for weeks before they can see a doctor at Crescent 
Community Health Center: if I need to see a doctor I would sooner drive 5 miles rather than 25 miles to 
see a doctor and not have to wait to see a doctor and not have to wait weeks to see a doctor 6 years 
ago I needed a hip replacement and I thank God I was able to be covered by IowaCare, otherwise I 
don't know what I would have done without it. But IowaCare is a Government program and there is a lot 
of waste within the program that needs to be eliminated. 

I recently dislocated my knee + have ruptured tendons. I called my home base People’s Clinic in 
Waterloo. Because I am under the routine clinic care in Iowa City, People’s Clinic refuses to see me. 
Why do I need to drive to IOWA CITY when my care home is Waterloo? I live in Independence. 2nd 
thing-while under the care at the U of I for (illegible) I needed my meds refilled. The U of I refused to fill 
them. 

I started out on IowaCare going to Waterloo. There, I felt the doctors had a genuine concern for my 
health. Now I was moved to Dubuque to Crescent Community. I have had 6 or so visits to Crescent and 
have seen Dr. XXX 2 times - neither time did he ether do an exam or even touch me - he automatically 
referred me to Iowa City. Once for knee pain - he told me they were not a pain management clinic - go 
to Iowa City. The other time was for pain during intercourse - he sent me to Women’s Clinic in Iowa 
City. My point - I drive almost 2 hours to wait 1-2 hours to be sat in a room and told to go 
elsewhere...So, I wait another 2-3 weeks to get in to Iowa City and then drive another 1.5 hours to 
finally get to see a doctor. Why not cut out the middle man (recent) and make my life easier? I am very 
happy with the care I receive from Iowa City - not so much with Crescent. Thankfully - I am capable of 
driving myself and own a car - how does someone unlike me do this. But have spent double the money 
- basically driving to 2 appointments each time. 

I think it is stupid to make us drive clear to Dubuque for an appointment when they don't even look at 
you when you have a complaint they just sit in a chair and write you a prescription and say oh we can't 
look at you for that or we don't do that here, you just drove all the way here so you could tell them what 
you need and then they say ok go home and we will contact Iowa City so they can call you for an 
appointment if they think needed. So we drive 2 hours for nothing and we feel like a nothing. Then we 
go to Iowa City if we need surgery and get cut open by a student and have a big crooked ugly scar and 
feel self-conscious the rest of your life about it. Then I have depression and I have to pay $83 for my 
medicine and then see a study on TV that says that the generic Welbutrin doesn't work, so why am I 
paying for it and why am I taking it, and I also am supposed to take Acyclovir and they give me 2 refills 
and I am supposed to take it for the rest of my life so why do I need a follow up visit to get my refills, 
this condition is never going to go away. So I have to drive 2 hours again to get more refills. Thank 
you!! 

I use UIHC as my provider but I feel that it does not make sense to drive 2 1/2 hours when you need a 
doctor as my home care physician is UIHC or Fort Dodge. And if there was a time when needed to get 
the IowaCare Provider but can't there because of an emergency ER in my hometown won't treat 
because the use of IowaCare. Makes no sense to me when we have a local doctor or 2 that would be 
are interested in participating as a IowaCare Provider 

I was experiencing severe pain in my upper abdomen. I could not drive myself to Iowa City nor was 
there anyone to take me. I had to go to my town’s ER. I now have a $1,200 bill because IowaCare 
insisted I could only have treatment out of town. When a person is doubled over in pain and is totally 
unable to get themselves somewhere that is one to two hours away, what are they supposed to do that 
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would not have them end up with a huge bill? There should be some kind of exception or partial 
financial help. 

I wish I didn’t have to drive to Iowa City for medical needs, but I do appreciate that I got medical help 
when I needed it. Thank you for having this program. It’s a lot better than being uninsured. =) 

I would like it if was closer, I have to drive 110 miles to the clinic. 

I would like to be able to go to U of I if I have tests or surgery since its only 60 miles. Being told 
Broadlawns in Des Moines is my hospital provider is a hardship because its 90 miles and my husband 
had a stroke & I do not drive in big cities. That is a problem for me if it ever came up. Now Marshalltown 
is my care clinic but haven't been faced with going to Des Moines but wish I could go somewhere 
closer for surgery if I ever needed it. 

I would like to be able to see my local doctors because can't afford to drive to Council Bluffs to see my 
doctors. I also can't afford the $75.00 copay if I do go see my local doctors. This really needs to be 
changed! It is called IowaCare so I should be able to use it in my own town. 

I would like to go to Waterloo Clinic instead of Crescent Community Health Center. I drive 2 blocks from 
the Waterloo clinic on my way to Crescent Center which is still a long way from there, I understand 
about different areas but I have to drive another hour one way to see a doctor. 

IowaCare has been a lifesaver for me-Thanks. One concern I have is when I need emergency care I 
have to drive 2.5 hours to get to Iowa City and then wait 2 hours to get seen and once I was in room the 
doctor didn't listen to me-left me in a room for 2 hour and then discharged me even though I was in 
serious pain. Love, love, love my doctor at People’s Clinic! Wish they were all like her. 

IowaCare is a great program for those who live in that area. But for those that do not drive and are not 
close to the specific clinics, we have no other option than to not seek treatment. The clinic I am to go to 
is about an hour and a half away, and when I needed to go to an ER they told me I had to go to a 
hospital over three hours away to seek treatment. I was also told IowaCare does not cover mental 
health issues, and I would have to pay a 10% reduced fee to seek treatment. Like I said, IowaCare is a 
great program for those who live in Des Moines or Iowa City but for those of us who don’t, this program 
is a joke. For the reason that I do not drive myself and transportation to and from is not provided, I can’t 
go to the doctor. 

IowaCare is not a practical insurance when you have to drive 2 hours to doctor office or emergency 
room. I can't drive due to seizures. 

IowaCare is okay but I never have enough money to buy gas to get to so many out-of-town 
appointments. IowaCare doesn’t provide the necessary medical supplies I need for my ostomy. I never 
have enough resources to provide them for myself, I have to rely on family to help with that. It should be 
considered a medical necessity. I do put off going to U of I Hospital like I should because I can’t afford 
to drive the 120 miles to get there. I do have severe mental and physical problems. 

IowaCare is very inconvenient. When I absolutely have to see the doctor I go to the one right here in 
my town and pay for it myself. Who wants to drive 60 miles round trip to see a doctor? 

IowaCare limits the care a person can receive. We have to drive 85 miles to receive care. We are self-
employed and work every day so it is very difficult for us to get care. In addition, there are people who 
do not have transportation available to them. I feel a person with IowaCare should be able to choose 
where they could go for medical treatment. 

IowaCare providers are at least one hour drive on way. Who on this program can afford to drive or have 
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someone drive to these places? That is why we are in need of some type of health care. 

IowaCare would be an amazing program if I could get to it. It is a 2 hour drive one-way to get to my 
appointed clinic. With no vehicle this is virtually impossible for me. 

It is difficult to drive two hours to my IowaCare doctor when I am sick. When people who are on food 
stamps, Housing Section 8 and IowaCare, you expect us to drive two hours away when we don’t have 
the money. I know I can ride the bus but my appointments are earlier than when the bus leaves so I 
have to drive. Doesn’t quite make sense that we can’t go to our local doctor for convenience. 

It is very difficult to drive 2.5 hours just to attend a hospital appointment. I'd like to go to a closer clinic. 
Even though I live in Cresco. IA my default clinic is in Dubuque. I know waterloo has one + that is a little 
closer but it is still quit the drive. I understand this is also due to budget by the govt. + federal level as 
well. 

My current health care home is in Sioux City. This has occurred in the last year. The years before that (I 
have been in IowaCare since it first started), I had my medical home in Iowa City. I have answered all 
these questions, from the one visit I had with Sioux land Health Care. I do want to comment on the 
mammogram imagine center in Iowa City. It is horrible! I have had a bad experience every time I have 
to go there. One I waited ALL day. When I finally got in they told me that I had no chance to get in early 
as it was standard policy to do all appointment first and I could have done something else and come 
back. I would have rescheduled, as I had dropped my car insurance, and don't drive at night. I hit a 
deer that night and totaled my car! All other parts of the hospital are excellent! One big problem I did 
encounter with Sioux land Health Care was there inability to help me with applying to Astrazenica for 
free Flovent medication. Iowa City was very helpful with that. 

Need to have more local doctors for those who can drive the distance 

Need to have more places to be able to go to the doctor in the persons areas. Some people can't afford 
gas to drive two hours away to go to doctor like I would have to drive. Some people don't have vehicles 
either. If you would have an emergency and would be taken to closest hospital it would not be covered 
under IowaCare because it wasn't University of Iowa hospitals. Also, prescriptions are expensive and 
should be on IowaCare to help cover some of the expense of prescriptions. 

Overall IowaCare is great but I live in Fayette County and we have to go to Dubuque when Waterloo is 
half the drive. It makes it difficult and takes all day. 

Plan does not cover mammogram or certain blood test. I have to drive 77 miles to see my doctor to get 
health care 

Regarding the IOWA CITY health plan section- I don't drive because of my condition and it takes 3 
months to get an appointment just for tests. You need a daily shuttle for Eastern IA or at least a 50 mile 
radius. Also, twice since I've had IOWA CITY, the clinic her in CR have faxed an appointment for me 
including in to that I don't have a phone. Finally, weeks later I get a letter asking why I don't answer my 
phone. Thank you. 

[NAME] had several issues with having to go to Iowa City from Ames and also came from Des Moines 
for medications and also I cannot afford transportation or usually need a driver home and have difficulty 
finding someone. 

The added expense of having to go to Des Moines to establish a doctor there, after going to Iowa City 
and having a regular routine has been a hardship for me. I now have to take an extra day off of work, 
drive to Des Moines which is extra gas for my doctor to say yes, you can follow up with oncologist and 
other doctors, I need to see for cancer related visits. Then another day off and gas expense to Iowa 
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City. Before it was one day off, one gas expense! I love IowaCare. It has been a great health care for 
me, other than the now referral mess between Broadlawns and Iowa City - sad!! 

The biggest problem I have is getting to an IowaCare provider. I don't drive outside of town and I would 
have to have someone take me and there are no providers close. 

The care I've received at Sioux land Community Health Center was kind and compassionate. It was a 
hardship to get him there but worth the time and effort. However, it is unrealistic to expect anyone to 
drive 4 hours to see a specialist after waiting 3-6 months. We still do not have the results of the testing 
for his significant heart murmur. Not to mention never seeking the dermatologist for a reoccurring 
bleeding lesion for the past five years. Our society treats animals better than our disadvantaged. Sad. is 
treatment plan would have been front page news if it were for a horse or dog. 

The clinics I can go to are a long distance to drive. Is it possible to make more clinics available? 

The IowaCare program would be a better program if it helped with X-Rays, MRI, etc. also in my area 
there needs to be a hospital that is associated with IowaCare. Iowa City is the closest hosp. which is a 
5 hour drive from my location. And when I tried to get the transportation help there was no vans on the 
day that they were going to schedule me for an MRI They need to have one of the hosp. in Sioux City 
Iowa for persons in my location. I'm sure there would be more persons using the system. If you live in 
or around Iowa City I’m sure you get all the benefits of the program. Thank you- 

The most important item was not included here. I live closer to another IowaCare Zone (People’s) but 
now I have to go to Marshalltown. I drive by People’s Clinic every week and scheduled appointments 
early. Now I have to drive to Marshalltown where I haven’t been for 6 years. 

The only problem I have with IowaCare is that I have to go to Iowa City UIHC for all my care and 
prescriptions – money for gas and transportation is a problem sometimes, and it is an hour drive there 
and back. 

The way they have IowaCare is ridiculous I have stage 4 Hepatitis. C and have to go to Iowa City but 
my home clinic is council Bluffs because of where I live and I live closest to Broadlawns and can't even 
go there! Put those 3 pieces together and tell me if tis insurance makes any sense to any of you at all. 
can't wait to see any changes I can't drive and any drivers either have to drive all the way to C. Bluffs or 
even further to I. City I love I City lived there before! Go Hawks! But none of this crappy insurance has 
done nothing for rime. Except spend a lot of gas and time and others time that was I waste of time. I've 
been pushed off by digestive disease centers and finally go approved through Iowa City Hospital after 1 
1/2 years and multiple doctors thy helped my hepatitis get worse by pushing me off and starting over 
every 4-6 months. It is so sad I know I did my wrong but this insurance helped kill me sooner. I have 
been approved for 3 meds. I start in 1 or 2 weeks. Pegasus, Copegesis, Imitrex. Finally maybe 
something will help my life Happy Holidays. God Bless. 

There are three very large problems with IowaCare: (1) ability to get to specific clinic (in my case 30 
miles away); (2) being only allowed to choose from a couple physicians (not pleased with Dr. XXX from 
Marshalltown Clinic, she was terrible and negligent); (3) prescriptions not covered or even partially 
covered. I was only on IowaCare for about nine months, in between private health insurance (which 
isn’t great either). I found that most health care professionals and clinic staff treated me differently, less 
likely to listen to my concerns. This was definitely the case with the Marshalltown Clinic, but I was stuck 
going there because of the limitations of IowaCare. I no longer go to that clinic. I had a very bad 
experience with a Dr. XXX. She was incompetent at best. For what she did to me, she should have at 
least been fired from Marshalltown Clinic. If IowaCare wants to be successful, they need to allow 
patients to go to a clinic/health care professional of their choice, not force us to drive 30 miles to a town 
we don’t even live in. When I was at the University of Iowa, however, I feel that I got the very best care 
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possible. So thank you! The nurses at U of Iowa Hospitals are fantastic! 

There is no doctor or dentist in this area that takes IowaCare and with no driver's license or car or 
anyone to take me to Des Moines (about 100 miles), it is hard to get help. I do need dentist work and 
need medicine for anxiety and maybe some help with y drug and alcohol problems. There is a clinic 
here in town called River Hills out of Iowa City. Why couldn't you work with them so they would take 
your insurance. It would be a great help to people in need and it would be close and convenient. 

There should be more doctors and hospitals that accept IowaCare and better coverage. Obviously 
we're on IowaCare for the reason we can't afford health insurance. A lot of people either can't afford to 
drive to Iowa City or have no transportation there and you usually end up waiting months to get in to 
see a doctor. 

When I lived in Des Moines, I could go to Broadlawns for my healthcare needs. Now that I live an hour 
west of Des Moines, I am no longer allowed to go to Broadlawns. I was informed by IowaCare 
representative that I now have to drive two hours west to the provider in my 'area'. Needless to say, I 
have never been there. One year ago, I had to go # to the emergency room (Guthrie County Hospital) 
due to a high fever and a red line going up my arm and I still owe over $500 for that bill. I don't 
understand why I am unable to continue to go to Broadlawns for my care. It is impossible to have 
regular health-care with these limitations. 

When I started IowaCare in 2011 the care was amazing. I was able to get prescriptions at UIHC free or 
at very low prices. No longer. I also was able to drive 19 miles to a really amazing clinic in Belle Plaine 
when I needed labs or had an infection or health issues. Going to Marshalltown has been a very bad 
experience. It takes over an hour to drive there and Dr. XXX has been a very bad experience. She is no 
longer at that clinic, but while there when I hesitate to take a new med she threatened me that I 
apparently wanted to 

While I may be, for the most part, healthy, it is absurd that I have to drive 2+ hours to get health care. I 
was a little disappointed that the doctor I saw at Crescent Community Health Center didn't even look at 
my feet. I did know I would not receive an treatment but still... If I had a doctor a little closer, I would 
consider doing more like annual checkups and having some extra tissue hanging down from my uvula, 
occasionally gagging me, removed but, no, I will just keep kicking along. On a happier note, I do 
appreciate the effort. 

Why don’t any dental in Marshalltown will not take IowaCare health plan. I don’t drive and I have no 
way to go to Iowa City for me to get my dental work. 

The one thing for me is that when I need something from a health care provider, I have to drive 1.5 
hours to Dubuque or 2 hours to Iowa City. So for simple things I don’t call a doctor, unless it is the last 
resort. When I was first on IowaCare I went to Waterloo, which was only 30 minutes away. I loved the 
doctor I had. She was very thorough. But then I got a letter that I had to drive to Dubuque, 1.5 hours 
away, so I haven’t been there since. But I do need to schedule a PAP smear again. I just wish I could 
do it with the provider I started with. =( 

Van transportation needs improvement! They have cancelled my appointments because of sudden lack 
of drivers. 

For question #2 I checked 3 different locations because I have been to that many. I was greatly upset 
about the changes that went into effect during Dec./Jan. 2011-2012. Not only was I directed to go to 
one place after another, but my paperwork and information/situation got confusing for the IowaCare 
staff. I liked and preferred my doc at the University of Iowa. I had to drive 2.5-3 hours but felt like it was 
worth it...and it was a trust issue. To then be told I was to switch to Broadlawns was ridiculous. My 
paper work had to be transferred and I then had to explain a situation to a whole new set of healthcare 
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personnel. My drive time was still the same. I don't know who I felt more sorry for the confused 
IowaCare staff or myself. This change created a big mess. I had surgery in December in Iowa City, had 
a quick check-up to be sure I was healing a month later, after that I was unable to set up my 6 mo. 
check up for June...it didn't happen until October. But overall I have greatly appreciated the care that I 
have received. Thank you. 

I do not like that for doctor visit or ER visit doesn’t matter which either way if I don't drive to Sioux City I 
won't get helped.... 

I live in Dubuque, Iowa, we have Crescent Health Clinic, however in emergencies when rushing to the 
E.R. is a must, our current hospitals don't except IowaCare, which is a real problem if you don't have an 
1 1/2 to drive to Iowa City E.R., Also, I feel on statewide level there is a growing need for mental health 
services which many cannot afford and I feel that mental health services (at least some services) 
should be a future consideration for IowaCare. As an opinion of another area, U of I Hospitals and 
Clinics should send a representative to our governor to keep IowaCare and refuse to implement Obama 
Care, which I feel will hurt the state in the long run. 

I never get to keep the same doctor, they always leave. It takes a long time to get tests scheduled and 
it’s somewhat difficult to get to Iowa City for them. And in case of emergency care, I think we shouldn’t 
be expected to drive an hour and a half if sick or in pain. We should be able to go to a local ER if it’s an 
emergency. Thank you. 

I think IowaCare is a good program, But it is hard to get appointments, and to get referrals to other Drs. 
It takes weeks. Also I have still have to drive 2 hours to get to the Doctor. 

XXX at People’s Clinic in Clarksville is wonderful as the whole clinic is “on the ball”. XXX in Ft. Dodge is 
overworked. Have to drive 150 miles - awful. I believe Iowa City has improved immensely in 2011 and 
after. I waited months for appointments and surgery for replaced hip. Finally on September 28, 2010 
when I was dropped in recovery or was still in so much pain I dislocated my hip and had a second 
surgery that day. Either way, I had a horrible recovery period and either way, inferior treatment. No 
saddle block as I was “only” an IowaCare patient. I am grateful now, two years later, for my new hip and 
don’t blame Dr. XXX at all. Just the system at the time. Hopefully improvement has been made. 

Due to being 2.5-3 hours from my IowaCare providers it is hard for me when an emergency arises with 
my health problem, so I usually end up in my local ER that I can't afford. They need something closer 
for those who live in Emmet, Dickinson and Clay counties for health care on an everyday basis for 
IowaCare patients. 

Would be nice if didn’t have to drive 80 miles to doctor office (160 both ways). Sent me to St. Luke’s for 
test. I have to pay for all of it--why?? 

I believe the IowaCare program has its benefits. What I don't like about the program is that you are 
limited to who you can see and the type of care you get. I have had to change to a doctor that I was not 
familiar with and when I go to that clinic I have to wait over and hour and sometimes up to 2 hours 
before I am seen by the doctor. If I was able to see my family physician while on IowaCare my wait time 
would be cut down considerably. IowaCare has been helpful in getting some of my medical concerns 
taken care of. Although it takes my IowaCare provider over a month to send my referrals. But, despite 
that these medical concerns are in the process of getting cared for. These would otherwise be concerns 
I would have ignored. 

I dislike driving to Dubuque for just a blood pressure check. It is 2.5 hours to get there, then back. Have 
to take a whole day off from work to do this. That is 5 hours plus the doctor appointment Plus I have to 
save money for gas. It was so much easier to go to Waterloo to go to Iowa City. I can do that in 2.5-3 
hours. First time I went to Dubuque had to leave at 5 AM. Doctor appointment at 8 didn't get back home 
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until 3 pm. Like I say long day shot. 

I don’t have a problem finding transportation to doctor, but they are an hour and a half from where I live. 
If I have a migraine and need to go to doctor, I could easily have an accident. If I postpone the 
appointment it will be over a month before I can get in again. They had me have test and told me that it 
would be covered and I now have a bill for $800. I need to see a neurologist and don’t know where I 
need to go for that, no one will tell me until I come in again. Medication help has been helpful, but 
doesn’t cover any painkillers at all! How are people like me (always in pain, can’t work, can’t afford 
medicine) supposed to be able to get medications that help the pain if it isn’t covered? Thank you for 
your time. 

I don’t like that my specialist is two hours away. 

I feel that having to go to a hospital 3+ hours away is crazy. If there is an emergency that is insane. 
Thankfully that did not happen for me but it is a worry. 

I live 2.5-3 hours away from my nearest care provider. I have a hard time finding rides for my 
appointment I wish you could provide a ride or something. But I do thank you so much for IowaCare. 

I live in Emmett County, 10 miles from the Iowa-Minnesota border, Sioux City and Des Moines is where 
I have to go. 2+4 hours away. In August went to SCHC in Sioux City for referral. Told it would be 6 to 
12 weeks for coloscophy at Broadlawns. Called them 2th week said it’s going to be 6 to 12 months. I'm 
diabetic, can't get help with insulin purchasing, unless I get a prescription. I can’t get to Sioux City for 
check-ups + records. Why can’t I get a Lifetime prescription for Humulin N. Then I could use a county 
RX card to get a discount, pay less, for my insulin. I need help buying insulin. I've called all the plans for 
help, need a prescription. My condition isn’t going to change, just need a lifetime prescription to help 
with cost. I can’t afford test strips o Doctor visits for a check-up. Thank You [RESPONDENT'S NAME] 

I would like to be able to choose my own doctor. the one I had before was awesome. The one I have 
now is really nice but a little scatter brained. It would be nice if emergency surgery at the closest 
hospital would be covered. The 2 hour trip to Iowa City was out of the question. I think IowaCare is a 
great coverage especially for the low income earners. I did prefer it when I had my previous doctor. She 
remembered me and when I walked into her office she would bring up things from our last visit or ask 
how things we going with medications and so forth. I don't get that now. The doctor I see although 
lovely sees so many people it would be hard to remember them all. My previous doctor I could call and 
most days see that day or the next at the moment I have to wait 2-3 weeks for an appointment. 

If you need to be hospitalized, you need to find transportation to Iowa City-- that is over 400 miles 
away-- leave you by yourself with no loved ones around. Please improve dental options. 

I'm disappointed that there is not a health center closer. Mine Just recently got moved even further, 
Marshalltown, and because of that I cannot even get there. But it’s not Just myself, many people in my 
area experience the same issues with their transportation. It seems illogical to not have a health center 
within 2 hours of north Iowa. 

IowaCare would be the perfect health care plan if I were able to see my regular doctor and to be able to 
be treated at an Urgent care if needed. With IowaCare I have to see the doctors that have been chosen 
for me and at one location. And there have been times I've needed to see a doctor after office hours 
and I wasn’t able to go to an urgent care. Also I would like to be able to see my regular dentist for 
exams and cleanings. 

It has sometimes been hard being one hour from UIHC in Keokuk with no providers closer. Also vision 
and dental care options would be helpful even at a copay situation. Thank you! 
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It is hard for me to go to the doctor because my only options are over an hour away. 

My problem with IowaCare is that my provider is 3 hours away. I have never used it. I haven't had a 
physical or dental work in more than 5 years. It would be nice to have healthcare closer. 

Need dental work, but don't want to ride in van to get to Iowa City to have a tooth removed. Waiting all 
day for others to finish their appointments and then riding 2 hours to get home 

The only negative about IowaCare is if I’m hospitalized or need to go to ER....it’s only covered if I'm in 
Iowa City. I’m 5 hours away from there! Other than that, IowaCare has helped me survive! Thank you! 
(signs name) 

I went to the Sioux land Community Center for a consult for pap and monogram in Sept and my 
appointment keep getting canceled by the clinic for pap for the last 3 months. I don't understand why 
there isn't a doctor in this area & have to drive 90 miles one way wish there were dental help and there 
is no chiropractic here anymore. That is half way across Iowa. Its almost 200 miles there and back. for 
an appointment at the clinic. 

Under IowaCare Health plan I wish there was a foot doctor I always went to a foot doctor to clip my toe 
nails and scrape the corns and my callus on my small toes. Now there is no foot doctor close by that I 
can drive to. And I have to trim my toe nails and scrape off the corns and my callus on my small toes & 
feet and it’s hard for me to do it. That is why I wish they have a foot doctor clinic in my town it would be 
nice. 

I truly think IowaCare should allow people to go to the closest place to get health care. I was since in 
Iowa City in October 2010 at the clinic for my health. But one night my daughter took me to the closest 
hospital GRMC. And they are the ones who find my problem by doing a CAT scan on my head and they 
told Iowa City to get me in for an MRI. IowaCare didn’t pay for the ER trip that night. So I owe GRMC 
for that because Iowa City Clinic didn’t have that done. And I was seen in the ER on January 1, 2011 at 
GRMC for the problem I was having back in October 2010. 

It is not helpful that we are limited as to where we can get care. In order to get care for dental at 
Broadlawns, we have to be there at 5:30 or 6 in the morning to wait in line to get in so we are one of the 
first ones in because if you aren't, you may not get seen. They do a first come first serve type of a thing, 
no matter how much pain you are. They don't schedule original appointments. By having to wait, we 
miss more work than necessary, which many people on this need to be at work as much as possible 
just to pay their bills. I know we can't afford to wait 1/2 a day w/ the chance of not even being seen. 

During an emergency, the local hospitals are not covered by IowaCare, so I still end up with a bill from 
the hospital. It takes almost a month to get in to see my IowaCare doctor. 

It would also be nice if people could get surgery and other appointments that require a specialist closer 
to where someone lives. It is very hard on people who are limited on income to be expected to drive 
almost five hours to go to an appointment. 

My needs are in Iowa City. I see the doctors there but I have no way to get there and my doctor at 
Crescent cannot help me since I am not able to see specialists when needed. 

Also if an individual is in a life threatening (ER) situation- it is not feasible to drive almost 2 hours to 
UIHC if an ambulance was called to transport to Iowa City-I would be responsible for the bill & in 
addition an ambulance only has limited assistance & usually will not transport that distance if you are 
not somewhat medically stable. 

The only thing that I don't like now is I have to go to Council Bluffs just to get referrals for things I need 
witch takes time to get and then the transportation for each visit is hard for me. I use to go to Iowa City 
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to get more than one thing done at a time and a van would pick me up and bring me back. 
Transportation is and for me to go to C.B. for an appointment then they refer me for and M.R.I. another 
appointment at a different time and then if I need Surgery like I had to have on my other knee that's 
another trip which is really hard for me because I have no income and I have to deal with the pain 
through all of this. But I'm not *****ing its better than nothing just some of my dislikes and likes that you 
ask for. Thank you very much. Oh! I forgot to put on the likes and dislikes. It would really be great if we 
could have eye and dental care maybe once a year or even every couple of years! 

I live 1 mile from Bremer County - but in Fayette Co. Driving to Dubuque for doctor appointments is too 
much a hardship - so I go without medical care. I do not understand why referrals to a local clinic or 
hospital are not allowed. 

I would rather go to a local ER and hospital, but knowing that I have some options such as the 
University of Iowa Hospitals is certainly better than none. I am a homecare provider with the CDAC 
program and I hope that when Obama Care kicks in I will have other options. I believe I will be able to 
receive financial help with affordable insurance. 

It takes at least 6 weeks to see a specialist at UIHC and I have to drive an hour and a half. I wish here 
was some place closer, but I don't have any other complaints! Thank you 

I don't like the fact that if I need special services like x-rays, etc. that I have to go to Iowa City. It would 
be nice if those things could be taken care of in Dubuque if needed. 

We have a problem with our care to get back and forth from Spencer to Sioux City to doctor. I think they 
should be able to have transportation or you should be able to pick your own doctor in your town. A 
person on IowaCare can’t afford the extra gas going there to another town. 

University of Iowa hospital was my IowaCare site. I loved it and got excellent care. I also got all my 
meds for $4 each. I got all my exams, x-rays, mammograms, shots etc. It was wonderful. Jan 1, 2012 
primary health care, Marshalltown became my home site. I now do not get my meds for $4 each and 
cannot afford to buy my 2 inhalers or neb TX meds. I have no access to Marshalltown emergency 
room. Every time I go to Primary Health I see a different PA or doctor. I have waited over 3 hours just to 
get in exam room. if I am sick for any reason I have no same day service. I had to have a nebulizer 
machine and had to pay full price for it myself. I still have to go to Mental Health here and pay full price 
and they help get my Depakote from the pharmaceutical companies. 

You need more places that takes this insurance such as doctors and hospitals and have something for 
prescription drugs 

To whom it may concern: First off- IowaCare is useless for me because you have me going to a clinic in 
Dubuque which is over 100 miles from my home. Last May I found myself having a hard time breathing. 
So I drove to Crescoe (Howard county hospital) and the admitted me. Kept me for two days and ended 
with an $8000.00 Hospital bill which I can't pay. We normally doctor at the cresco clinic. Why don't you 
work with them? Thank you. 

They told me they could do x-rays there. But when I asked about x-raying my leg they wouldn't even 
talk about it they said I had to go to Iowa City. I have a lot of problems with my legs and wanted to see 
what x rays would tell me. 

They need to branch out to other areas such as Burlington. It makes it tough when you have to miss 
most of the day of work to go to the doctor. Need to somehow cover medication. 

I live alone and have no one friend or family that can go with me to the hospital and back for such 
procedures. I live more than 100 miles from hospitals. And presently can usually get myself to and from 
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hospital by myself. You would think that people with degrees in medical administration would of 
anticipated such a circumstance and allowed for it long ago. 

Why is it that a person has to come to Iowa City to have certain tests done? Why not do them at Allen 
Hospital in Waterloo? 

Why can't I see doctors here in Knoxville. I've never been to a IowaCare clinic. I can't use something 
which has one rule no personal hospitals its always Des Moines or Iowa City. I'd like a Health insurance 
that I can use at any hospital of my choosing or choice. IowaCare is just too many rules about where 
one can go. it would be a lot better if it was like all other health insurances. 

I have kidney disease that has been acting up and I have no way to get to Iowa City hospital to see a 
specialist and the IowaCare doesn’t pay for hospital bills here in Sioux City and now I owe $6,000.00. I 
have to see a specialist and it’s not fair to me. I have no transportation to go five hours away. 

I think IowaCare is okay but I don't use it due to it being an inconvenience cause. I don't go to Sioux 
City. If I could get care in Des Moines it would be used a lot more only because I know that area and go 
there all the time. 

I got very bored doing this survey. I can tell you in words better than this survey. I have to go to Iowa 
City to get any procedures done and I have no IowaCare doctor in Ottumwa Ia. Why is this? I do not 
know. But I had to apply for FINA, to get help with doctors’ visits. I do appreciate the fact I do not have 
to pay a premium when I can't. Hope my personal thoughts help somehow but I am just little person. 

I hate it when we have to go way to Iowa City to see a specialist. 

Distance to primary is very difficult for me to get premium care of self. 

To improve the program I would suggest starting 24-hourcare at People's in Waterloo. Without access 
to an ER, where are we to go? There are no guarantees that local hospitals will cover the costs. In 
summer 2012, my People's doctor scheduled me for an ultra-sound and CT scan only to be billed later 
by the contracted doctors. Although I had to submit personal financial information which was accepted 
and it was determined I didn't need to pay, Why should an IowaCare patient need to go through these 
extra steps? Wait time to be seen at People’s Convenient Care/Urgent Care is very long. I have found 
wait times at People's and UI clinics with scheduled and non-scheduled appointments to be tedious - 
the list is usually long. When you feel ill and want answers, a 1-2 month wait to be seen by a doctor is 
frustrating. I liked my specialty doctors at UIHC and the staff was always professional. My doctors 
resolved the issues and gave me the proper treatments to contend with my chronic symptoms. It has 
been over 3 years since I have seen the specialty doctor an my requests have been denied by 
IowaCare. It is frustrating being in a system that refuses to allow chronic-symptom patients to be seen 
by specialty doctors. Although my family doctor at UIHC was empathetic she was also unethical and 
this reflected in my medical report with inaccurate information. 

I'm not sure how to find my IowaCare finder - I'll call the #'s you included. My only complaint is the 
distance to Iowa City facilities and the time it takes to get an appointment. That being said, the health 
care, surgery and recovery at UI? was pleasant and professional. 

I would like it to be closer than Sioux City or Iowa City. I live close to Denison. My husband also has 
IowaCare. 

I would appreciate not having to find transportation from Sioux City, Iowa to Broadlawns in Des Moines 
or University of Iowa in Iowa City to have specialist care or surgery. 

I work nights and live in Marion. Getting down to the UIHC is a problem for me. 
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I won't complain about a free healthcare plan but it would be nice if it covered more ERs. Thank you for 
everything. 

I wish you had a clinic closer to me. Then Fort Dodge. 

I wish there would be an Iowa health clinic in Atlantic, Iowa and I wish that I could get dentures, mine 
are old and don’t fit right. I wish there would be more help for prescription drugs, and I wish I didn’t have 
to pay money to see dentist. I can’t afford to go to Council Bluffs to see anyone for my health problems. 
Thank you. 

I wish IowaCare would be closer like Sioux City to see specialists & x-rays done. 

I wish that IowaCare was taken by all clinics and not just the clinics that are provided by the staff of 
Iowa. Transportation and the anxiety that you feel different from other individuals that have more 
money. 

I cannot afford to go to Iowa City for tests I need. I cannot afford to have mammogram done (x-ray tech 
fees). 

IowaCare frequently relocates my home. Originally I was assigned to Iowa City, which was great. Then 
they moved me to Waterloo. I was not fond of that location. Then they moved me to Dubuque. This is 
ridiculous. It is closer for me to go to Iowa City. I frequently go to a free clinic in Cedar Rapids because 
of transportation. I am a type I diabetic and benefit more from internists in Iowa City. If I need my eyes 
tested I have to go to Iowa City. it would make more sense to allow people to go to were the services 
benefit them. 

I don’t like not being able to see a doctor where I live. The smoking program is all messed up, it should 
not depend on calls to or from to stay in the program. 

I don’t like that we can’t just go to the regular hospital in town and get care. Having to go to Des Moines 
for physical therapy sucks. 

I don't like Sioux City Iowa hospitals. It would be easier. 

I don't like the doctor's at Broadlawns, I prefer Iowa City instead, because I like the doctor there better 
she seem to understand everything I said to her. 

I don't like the fact that I have to go to Iowa City to see a specialist and that prescriptions are not 
covered under IowaCare. 

I don't like we have to go to Broadlawns for Dentist I would rather go to one I no. 

Impossible to get to Iowa City or Sioux City for care. No transportation services provided. No clinic 
close to me. I cannot see a doctor; this is hardship for me. 

There is no place in Marshalltown to get my medicine which I take every month. 

I hate that Broadlawns is the only place I can go. I have been trying for six months to get a health care 
provider and still do not have one. Standing in line at 6:00am to see a dentist providing you are one of 
nine people there is not acceptable in my book, especially when the office is not open until 8:00am. 

I hate the idea of driving to Marshalltown, when I only live 15 minutes from Cedar Falls/Waterloo to see 
a doctor. Just because I live in Grundy county 

The limited places you can use it 
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The driving from Charles City to Fort Dodge is a big problem. I go to People’s Clinic in Clarksville = $20 
office visit - She (doctor at People’s) gave me a physical exam, pap, recently. She says I need further 
care for female problems - I am working on a ride, for an apt, in Fort Dodge - But it's not easy. At one 
time I was able to go to People’s in Clarksville for IowaCare - but that changed to Fort Dodge as my 
IowaCare home provider. 90 miles one way to Fort Dodge is very challenging. 

The one thing I dislike is the fact that Broadlawns is the only place I can go for health care of any kind, 
and I feel like I am just a number. Nothing is very personal. 

IowaCare needs to be accepted by more health care providers. 

IowaCare would be better if more clinics and hospitals were participants. It is difficult to get specialty 
care. 

Distance to center and transportation to and from makes it hard to get service. 

My longtime family doctor I cannot see because he is not IA. Care. I've been trying to see if I can go to 
River Crossing as Wapello closed. Called several times, no one has called me back. 

Having to go to Broadlawns in Des Moines is too costly. If I can find someone to take me it cost me 
$120.00 in gas and my monthly income is 525.00 a month. When Sioux land Community Health 
requested test I had to pay for them because I had to go to St. Luke's or they sent lab test to Mercy 
Hospital and I can't afford that so I just don't go to the doctor. 

Biggest problem is all the driving involved, especially to Iowa City (I live in Spencer). Other than that the 
care has been great and I never have to wait at Sioux City or Iowa City. 

As far as I'm concerned Iowa One Care = Iowa don't care. On Father's Day of this year I went to St. 
Luke's emergency room and was admitted for two days. My mom called Siouxland Community Health 
and they told us to go there. My bill was over $4,000. Iowa One Care didn't pay, so I filed hardship. 
They denied stating I had to go to Broadlawns. Was I supposed to tell St. Luke’s to take me by 
ambulance to Des Moines? I also went to Siouxland Community Health for dental work - guess what? - 
no new patients. 

I can't really hate it because I don't have any doctors in my town that accept IowaCare and I don't have 
a car or license. 

IowaCare needs to have satellite office hospital in NW IA or Sioux City so we don't have to go clear 
across the state for MRIs, etc. 

If I had to stay overnight in a hospital or a few nights due to a procedure I would have to go out of town 
where it could be covered. I think I should be able to use my own hospital. 

IowaCare is always wanting to send you to Iowa City hospitals. IowaCare lacks communication 
seriously. Maybe if they had more help in the Dubuque area. 

More medical facilities. Doctors need to listen to patients better. They seem to be in too much of a hurry 
to get done with you. 

On question 100 - I rated health care at 7 because for emergencies. I have to go 50 miles for IowaCare 
to pay. 

For major reason to go to Iowa City, I have not been able to go for three years. First did not have 
money to pay required motel in Iowa City. Was finally told year ago. 

I dislike having to give up seeing my epilepsy specialist completely as he has longtime familiarity with 
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my condition and has to fill out medical report routinely to keep my driver's license. 

I dislike not being able to go to my own personal doctor that is only a block from my house. Sioux City 
is better than going all the way to Iowa City but I still miss my family doctor that I had for years! 

I dislike that my doctor sent me to St. Luke’s to check for blood clots and IowaCare would not cover the 
bill. I have no transportation or money to go out of town. It was an urgent need and I have no funds or 
ability to pay. I like how they update your vaccines. 

I do not like Iowa health care. I can’t see my Queen doctor in Blaer, Iowa Health care will not help to 
pay for Queen's med. And doctor don't know us, see I do not use it. 

I don't have a phone or a car so I never get to a doctor I haven't seen a doctor for 20yrs. 

I made appointments with Co Bluffs and they canceled them because the tests I needed were not 
covered by IowaCare. They keep sending me to Iowa City for all my appointments which cost me $100 
in gas and at least 1 night in a motel. 

I think that it would be nice if we had more options for doctors that we could see. 

I think that Mercy Medical and all physicians in Sioux City, Iowa should be included in IowaCare. 

I wish first of all that I can’t get help like an eye doctor. Cause I live in Knoxville, IA 50138 and no eye 
place either will turn me down or don’t accept IowaCare. In a positive note, I do really like IowaCare. I'm 
very glad I have it. It's just too bad that Knoxville won’t accept it. I also very much like Broadlawns too, 
but very hard to get a ride up there. 

I wish I could go to the Marshalltown hospital instead of UIHC or Broadlawns. 

In living in a small town, far from clinic, not working makes it a $20 gas bill to go to clinic, + to Iowa City 
more. Can't go, so don't get medical TX. Local doctor at hospital, costs too much. Embarrassing in 
small town 

IowaCare is a wonder gift - BUT - for more than the ordinary health care we have to go clear across the 
state. Local major health care would be very nice or at least a whole lot closer than 200 to 300 miles 
away. Please and thank you. =) 

Really don’t like that providers are limited. All doctors should accept IowaCare. It would be easier if I 
could go to other providers than just People’s Community Health Clinic. They are terrible! 

When I get a prescription from Iowa City Doc's I have to go to Manchester to get that medication. The 
Doc in Manchester has to OK that prescription at pharmacy or I have to pay full cost (not IowaCare 
cost) 

Hi. I need some work done on my back. I heard there is a place you can go in Des Moines, Iowa 
instead of having to go all the way to Iowa City. There is no way I could afford to go there again. I live in 
Glenwood, Iowa (close to Omaha). A few years ago I went to Iowa City for rotor cuff surgery, my 
mother was there to help me then. After all the gas driving there, getting a hotel room, food the whole 
time, it cost her a fortune as we had to go there several times. Once for x-rays, once for checkup and 
blood tests, had to go for surgery but sent right back home because I had poison ivy rash, then back 
again for surgery, then back again for follow-up. The doctors were excellent but I need to find 
someplace closer for my back condition. I believe I’ll make an appointment tomorrow to ask about if 
dental is included in IowaCare and if Des Moines is an option for me. Thank you. 

Just concerned if I had to go far away for a serious problem like Siouxland Comm. Health, very well and 



IowaCare Survey Comments     39 
 

my Dr. 

I don't like IowaCare for the simple fact it don't pay for ambulance's or for the closes hospital if 
someone has to go to the emergency room it only covers Iowa City I don't even call IowaCare an 
insurance company. I live 12 miles north east of Charles City my old IowaCare provider was only 40 
miles from me and that was People’s Community Health Clinic. In Clarksville and now I have to go 200 
miles to the provider that IowaCare with me with and that’s Fort Dodge Community Health Clinic. I think 
they should have to pay for the gas each time I have to go there means they switch me from a place 
that was closer to me and sent me half way cross the state. I think IowaCare should pay for eye 
doctors, and pay for half of medicines. 

I feel IowaCare needs more health care doctors/providers in my area, Mason City, Iowa. It is so hard to 
see a doctor in Fort Dodge, Iowa with no care and no transportation. I feel that they don’t respond to 
me in a timely matter. I think their plan should cover more things like prescriptions, etc. But I am 
thankful for at least having this plan. Thank you so much. Sincerely, XXX 

I feel IowaCare should be called Iowa City care because if you need test done you have to go to Iowa 
City. I can't afford insurance, so how could I afford a long trip to Iowa City? So right now I don’t have 
test I need done. I hope I never need an ambulance because that’s not covered. The only thing 
IowaCare does pay for is a reg. Doctor, Hospital Stays again has to be Iowa City! there are a lot of 
people who feel that IowaCare should cover all of Iowa not just Iowa City! So do I!! 

I have multiple part time jobs to support myself. The care that I am getting with IowaCare is adequate 
for the duration of my unemployment. (I have not been able to get a job with benefits for over 5 years). 
But, my health is good now. If it changes at all, IowaCare will be inappropriate and inadequate. Provider 
is over 100 miles away from me. Provider does not return calls for prescription refill. Provider does not 
return calls, period. I have not seen the doctor, only the nurse. Workers at the desk are disrespectful 
and unkind. It concerns me that there is no comparative thinking from one 6 month blood test to the 
next. Tracking? 

I used to go to U of I HC and then I'm forced to go to Marshalltown I have a Dr.'s office and hospital in 
my town. Why can't I go there for prescriptions and doctor appointments and then have them refer me 
to specialists? Also, UIHC basically quit on me. They couldn’t fix me they said and told me they can 
only try to. 

I used to see Broadlawns when I lived in Des Moines, but since moving to Ames, I have not had access 
to any healthcare provider covered by IowaCare. I have been seeing a free clinic for several months 
about pain in my arm & neck, but they have not helped to resolve the problem. I do not currently have a 
car, so I have no way of reaching Des Moines. 

IowaCare is not offered as insurance at the hospitals in our town. Me and my husband feel that since 
we live in Iowa, how is it that when we have an emergency and have to go to the hospital, we are both 
covered by IowaCare - so how is it not like normal insurance? IowaCare should be more like Medicaid 
insurance and accepted everywhere. NOT HAPPY with IowaCare!! =) 

IowaCare is not organized/developed to help those of us in a rural setting or small towns, not near your 
big cities who supply the care. 100 mile trip--one way--just for basic care--are you kidding? 200-300 
miles to get specified care. We are poor--remember? Gas alone is enough of a burden. 

My doctor tried to order an MRI and she was told that I’d have to go to Iowa City for that. I started 
having seizures six to seven months ago and we don’t know why. I also need to see a rheumatologist 
but was told I have to go to Iowa City. Should be able to go to a hospital or a specialist near my 
hometown. 
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I think IowaCare should cover my hospital bill. I had a heart attack and they put a stint in my right 
artery. But since I was helped at a local hosp. instead of out of town (90 miles) they turned down my 
claim. So, I feel like IowaCare decides whether I live or die. do they really have more health care 
knowledge about my care then the cardiologist?? I don't think so!!! This is a good program in general - 
but needs some revision, when it comes to what’s best for a patient. 

I'd like it better if there was a clinic or center closer to where I live at. I live in Centerville, Iowa. I also 
have a few questions. 1st, Can I go to another medical clinic closer to me? That IowaCare would pay 
for it? 2nd, How would I go about getting myself a regular doctor? 3rd, How would I go about getting 
myself regular check-ups? 4th, If I have prescriptions, how and where would I get them refill, so 
IowaCare would pay for it? 5th, Does IowaCare cover vision 

It doesn't have local specialist. 

I went to clinic in Marshalltown. After filling out some paperwork they told me That I'd need to pay 
$20.00 every time I had an appointment. I was going to an Iowa University Medical Office for health 
care in Belle Plaine, IA. Since the state legislation decided I should go to the Marshalltown clinic for 
medical care. So instead of driving 8 miles, I had to drive over 25 miles one way. I've chosen to drive to 
a free clinic in Cedar Rapids for my medical care. I will be able to receive my Medicare in about 1year. I 
also was able to get my medications from the University prior to being forced to go to Marshalltown. 

Need to have clinics/hospitals involved closer than Des Moines or Ia. City. I live a hour & 1/2 away from 
Sioux City going to Des Moines or Iowa City is a problem for me transportation wise. I've either got to 
take a bus from Sioux City to Des Moines or Iowa City pay for motel, transportation to and from the 
clinics and pay for a motel for the night to catch the bus or can to come home. Is there any possible 
way that IowaCare can get with the hospitals in Sioux City to be able to provide the same test check-up 
or procedures that Ia. City and Des Moines provides? Also, medications need to be covered by 
IowaCare. Some people such as myself don't have a job and have no way to pay for our medications 
that we need to survive without them. Thank you. 
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Part II. Referral Process is Problematic / Wait Time is too Long 
Dear Sirs, I am so discouraged with the IowaCare at Ft. Dodge Iowa on this whole process. I started in 
March 22 and didn't get an appointment until June 21st. I drove to Ft. Dodge Hospital for an MRI and it 
was not done because of my weight and size was too big (6' 460 lbs.) This was a wasted trip, the nurse 
in charge made an appointment in Iowa City to do a MRI on Oct 25 which was good. I started calling Ft. 
Dodge and my doctor to get results of my MRI. I have been calling Ft. Dodge IowaCare for my results 
on my knee for 3 1/2 months. Dr. XXX won't ever call me back with results of MRI. Still don't know. Now 
I am being shipped somewhere else. I am broke now. No money. Thank you. 

Have tried several times to get Broadlawns to respond so I could be going there, absolutely no 
response. 

Be nice if doctor would call back when you leave them a message. 

But the walk-in clinic is scary and you have to wait for a long time. Also I tried to get in to see a 
counselor and the wait for an appointment was insane (no pun intended). 

Follow-up calls would be appreciated. I'm still waiting to learn about a date to set up colonoscopy, I 
waited 2.5 hours, 2 weeks ago, to see a doctor (XXX). The nurse was good, but seemed to be anxious 
to move on to next patient. (5L15pm was the time. She did mention, the nurse, that I was to call if I 
hadn’t received a call in 2 weeks’ time. It wasn’t clear to me what # to call. I'll call the helpline # I 
discovered in this survey, thanks for listening. 

For one I was to get a prescription and never got it. I didn’t have the time I needed to see all the doctors 
I was supposed to see. So I made a new appointment but the van never came for me twice. Then I am 
to go to Dubuque now and no ride and cannot afford $1.00 per mile to get to Dubuque. It makes more 
sense to give us a doctor in our own town. I am also told IowaCare doesn’t cover dental, which is what I 
need before I end up with more health issues. Thanks. P.S. I know of two people who need to see a 
doctor on IowaCare but can’t because we cannot get a ride to Dubuque to see one. 

I am grateful to qualify for IowaCare, but when I call to make an appointment, I keep getting transferred 
or redirected. When I finally get to make an appointment, it is many months away. I can’t afford the gas 
to drive to Iowa City, and when I came up to UIHC for my son to see a specialist, I was told there was a 
program to assist with gas to get home. When I went to apply at the business office next to main café, 
the lady who makes the decision informed me that I should have either found a way to get the money 
before coming to appointment or I should have canceled my appointment to a time I could afford it. I got 
a lecture and even the secretary was not happy with how I was treated. I was approved for $5.00 and 
was told I had to use the gas station out in Coralville, past Wal-Mart, on the hill. I would have used the 
$5.00 in gas to drive to get the gas. 

It took a while to get appointment for vision. And took over 3 hours waiting. I would like to see more 
effort to get dental service more available. I work and cannot spend a full day in a line to see a dentist. 

They were supposed to call me when I was first accepted and never did. 

They should let me go to the closer IowaCare clinic. I go 100 mi could there is a clinic 50 mil away that I 
used to go to. 

Too slow. Wait time in walk-in. Appointment schedule time long (usually three weeks or more). Thank 
you. 

Try to call Crescent Center and 3/4 of the time nobody answer the phone, and when you finally get a 
hold of someone it takes at 3 weeks to get an appointment. 
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Trying to get into the ear, nose, throat doctor at Broadlawns since June, can’t get in, no schedule 
available, they don’t call. Very frustrating! 

Trying to get stuff done and going long place when you have appointment out town you have to pay 
hotel place, and when you have x-ray you don't get told everything and when you have a biopsy you 
get told they took five limp nodes and you have to wait until after the holidays and when you are in Iowa 
City inter are not there when you are on time and you have another doctor that get mad when the 
doctor has to take another doctor person that is to see first and when you have a waiting game when 
you are on time and you have to wait on them, and when you have a problem you get asked if a doctor 
got a hold of you another doctor and you say no, they try to help you out and it still does not get done. 
But when you have IowaCare insurance hold back on a heart monitor and other stuff, and when you 
can't get a shot because you are allergies to it, and when you have money problems and can't make it 
to the appointments you get told from the doctor when you have to make a new appointment, and it is 
hard for some of us on a budget trying to make the appointment and try to pick and choose no use 
payment medicine or heat and now to next time around. I like where I go. It is shorter than 4 to 6 hours 
in a car or van to Iowa City 

But the waiting to be seen at the doctor’s office and especially the walk-in clinic is terrible. I waited 2.5 
hours for a flu shot and a Hepatitis A shot. I was the tenth person in line before the clinic even opened. 
It was the number of people waiting that took so long, it was the nurse and doctor’s staff that was 
limited. 

I like the quality of care I receive, but at times I don't like the waiting between appointments. 

But I hate that a lot of times you can't get an appointment for same day. Like an ear infection, for 
example, ear hurts so bad you need same day care, then have to go somewhere else in Dub. and pay 
almost $100 to see a doctor or live with pain for a day or 2. 

I know Broadlawns is an IowaCare provider but I don't understand why it takes months and many 
phone calls to get the medical attention in a timely manner! 

I have tried to call for an appointment for a routine physical and left messages. No calls back. 

I have waited hours to get into the exam room only to have to return because they didn't tell me I 
needed something. It makes an additional visit cost for me. They are very unorganized in this way - at 
least has been my experience. I've been waiting for an appointment to do a mammogram for 
preventative care. Very serious as it is a critical time for monitoring and they don't offer it. Very poor 
communication between Dubuque clinic and Iowa City. I had to return - a two hour drive - because of it. 
Poor communication - with orders, information, thoroughness. Long waiting times before called into 
office. Many reasons. I am frustrated and unimpressed with this care compared to what I'm accustomed 
to. 

The only problem with IowaCare is I have been waiting for over a month for referral to skin doctor. I 
have previous health issues with basal cells. Referral process should be quicker. 

The problem I have experienced is the IowaCare here in Dubuque does not call you back to make an 
appointment, they could return phone calls better. 

The problem I see is when I get an appointment to go to Broadlawns it takes weeks to get it. I've been 
waiting about 2 months to go down to see how much damage I have to my right knee. I found out that 
my doctor here never sent an appointment to see a doctor down there at Broadlawns. So I have to wait 
longer again to see what the hell is going on. I had a MRI on my knee and they found out there was 
damage but don't know how much. I would like to see better appointment information to get faster. 

The time between scheduling and seeing primary healthcare to establish my primary doctor is very 
long. Won't get my primary physician first appointment until December late. This is in spite of having 
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recently been very ill and having to go to the emergency room several times. Also being on IowaCare 
seems to limit emergency physicians need to perform in-depth tests to obtain a diagnosis. I have been 
told 

The wait time is extremely long. I have been on hold for 20 to 30 minutes at times just to make an 
appointment over the phone. When I get my birth control shot every three months, I normally wait close 
to 30 minutes. I also notice that some of the ladies that take care of records often sit around gossiping. 
They are not organized; when needing to find files sometimes and it causes problems when I need 
care. 

The was going to send me to a specialist but nobody ever called me to set up with an appointment. The 
reason they was sending me to a specialist is I have a continuous cough for almost 2 years. The doctor 
thinks I have something wrong with my lungs. 

I am appalled at the lack of ability to handle paperwork between the clinic and the prescription med. 
open care program. I have been without one of my B.P. meds for two weeks because they lost my 
paperwork. I paid for a year of coverage beginning in February 2012 and have to redo my paperwork 
and do without my meds until they get it straight. I want to know and so does my son who is in the 
army, and does not need to be worrying about me, who do we sue if I have a heart attack or stroke 
while waiting for them to fix their problem? XXX in Fort Dodge, Iowa. 

It is very hard to get right into see my doctor I usually have to wait a month. To see a specialist 
anywhere 6 months to a year. I end up in emergency or clinic to get faster service. 

It is very hard to get to Des Moines to see my doctor for my carpel tunnel. They either don’t give me 
enough notice for my appointment, so I am having to cancel and reschedule all the time. Also they put 
me on a waiting list for a while because they were switching doctors. 

It took a long time to get an appointment at Crescent then I sat in the waiting room for an hour and I 
had a ruptured disk in my back then they came out and said we were late and couldn't be seen until the 
following Monday 3 days later. When I finally seen the doctor at Crescent he lifted up my legs finding 
out I couldn't lift my right leg and said yep you need to go to Iowa City then that took Crescent a month 
to get me an appointment with Iowa City. This all took from April 18th to June when I finally got to see D 
found and had many appointments from Dubuque to Iowa City a 2 hour drive and had surgery on July 
30th on my ruptured disk in my lower back. So I was out of work from April 16 when it happened until it 
was healed and have a $3,000.00 bill at Mercy Hospital in Dubuque and IowaCare doesn't cover 
emergency room visits. It's not easy to get to Iowa City for everyone. But Dr. XXX is a wonderful doctor 
and I even recommended him to a lady whose daughter had a bad back. Thank you. 

It took me six months before I could get an appointment for a general checkup. I am still in the process 
of seeing someone which is scheduled for November 29. 

It took six months to get the appointment, then three more to get into Iowa City, then they didn’t send 
me to the right specialist anyway. Whole things was a waste of time and gas, I missed work and had to 
drive to Iowa City basically for nothing. Nothing was figured out about my medical problems, and now I 
don’t have IowaCare anymore, so it was all a waste. Nothing was accomplished, it was the poorest 
care from start to end - awful - needs a major overhaul. And the doctor I saw at Iowa City had a major 
poor attitude! And the nurse practitioner at People’s had no clue what they were doing. I’m glad you 
sent this survey. My whole experience I rate as poor as it can get !!!! 

It took too long to be treated for my injury. I was told I needed surgery in maybe early November 2011 
and got in September 2012. It was almost a year of waiting to be seen and treated. 

It take 6 months to get an appointment with a cardiologist (Broadlawns hospital) to find out what was 
wrong with my heart. That’s terrible to wait so long and then fatter seeing the cardiologist it was going 
to take another 2 months to get answer from cardiologist. That’s 6 total of 8 1/2 months - a person 
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could die first. Something need to be done about this. 

It takes 6 months to get an appointment with IowaCare provider. It is a 2.5 hour drive to the nearest 
IowaCare provider which makes it extremely difficult when you work a normal job from 6 am to 4 pm. I 
can only see a doctor if I literally think I am dying. M former employers did not offer affordable 
healthcare options. I now have private insurance through my current employer and hope to never have 
to return to the IowaCare program. It is extremely beneficial in dire emergency trips to the ER where the 
cost I ridiculous. I will give it credit in that aspect otherwise people are forced to go to the ER if they 
need medical care before 6 months. I cannot imagine how hard it would be to receive routine medical 
care luckily I am a generally healthy person. 

It takes TOO long to get scheduled date after a referral is sent. I had a referral in Sept. 5 & still have not 
seen a doctor but have had to go to emergency in Dennis 2x for it. I think IowaCare should be honored 
at all hospitals in Iowa. I had a heart attack and it should have been covered. It was a REAL emergency 
as they had to do surgery immediately. 

It seems to take a long time for people to contact you to get an appointment and then the appointment 
is a month or 2 away. Very frustrating. 

It seems to take a long time to get into a specialty clinic after referral from my primary doctor. 

It is very upsetting that I have gone through so many things in the last year (including heart testing), 
and finally have been cleared to be told the knee replacement doctor at Broadlawns Medical Center 
has quit. I now have to wait until after the first of the year (2013) to be in line behind seven other 
people. And I am told of the two, possibly three, doctors they are hiring they are not sure any of them 
can do a knee replacement. Asked to be referred to Iowa City and was told they are seven months 
behind. My IowaCare will run out before then. 

It took 5 months to get a colonoscopy. I started on Monday to get a prescription for the prep for the 
colonoscopy on Friday but didn't get it until Thursday because primary care didn't know the need to 
prescribe it. 

It would be better if we could get quicker service for the doctor's appointment, getting lab report, phone 
service is really slow and have to wait for more than an hour sometimes. Specially appointment desk to 
make call for the appointment is very difficult. Thanking you,(signs name) 

It would be nice if a person doesn’t have to wait 4 months to see a care provider. I feel like it's a little 
too long. 

Like to know why my sleep study follow-up clinic was postponed six weeks causing me to lose a job 
opportunity. 

Long wait for appointments, very short time with the Doctor. Nurses that tell me that I shouldn't go to 
Chiropractor's because all I need is to exercise. Not returning calls when I left message. 

Long waits for referrals to Iowa City. Transportation for same. CPAP accessories hard to get. 

My concern is with the referral system. I am a student who has had to drop out due to the inability to 
type. My online classes evolve around essay papers-my carpal tunnel has made it nearly impossible for 
me to type. We started in December of 2011. I am still waiting for my surgery: How ever I must see the 
specialist first. The communication between the physician’s office and specialist has a break; causing 
the patient to be caught in the middle without medical treatment. The second set of referral requests 
started in August of 2012. I am still waiting. 

My only dislike is that it takes months and months to get in at Iowa City. Thanks. 

Takes too long to get an appointment when you call for one 
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1. When being referred to a specialist it takes way to long - I’ve been waiting to hear from Iowa City for 
over 3 months. 2. Personal medical records, when being sent from doctor to doctor never seem to get 
there. 

The wait is long, sometimes over an hour. 

Referrals take a very long time for specialists. 

IowaCare Health plan is nice one to be on when a person can't afford to be on or get other insurance. 
But if a person is put on a waiting list to see a specialist and the wait is 5 to 6 months long I think is 
really ridiculous. I understand there are a lot of people from various clinics to get in- but still. 

Definitely need a lot of improvement on prescription refill mail outs, may times I’ve been out of a script 
because of having to wait for them for 2-4 weeks! 

Frustrating to me to require yet another referral for chronic pain control. Primary doctor should be able 
to handle this. Also liver specialist requires two-hour, one-way trip to Iowa City. Dr. XXX is excellent at 
handling my chemo for Hepatitis (third trial for me), but anything further with complications will require a 
long-distance trip for me, a major problem with extremely limited financing at present. More assistance 
with social services would be helpful. I have been an RN in Tertiary Care 37 years and am now seeing 
the effect of illness from a different view. I am financially devastated, not a bum off the streets. 
However, I have been treated with respect by competent personnel for the most part. Nurses aids doing 
intake do not always convey my concerns to physicians so I have to repeat myself to him. I believe RNs 
would be more adept at this and have more ability to ask appropriate questions. 

Didn’t like that if you need to see a doctor they are so far behind, it takes two to three months to get in 
to see. 

Need better way to set up appointments to see doctor. 

My only complaints would be the months I have to wait till I next see the doctor. Plus most of all the 
time spent with me is a very short time I'm not able to explain all of my problems. We might discuss a 
couple of things. Then time is up. I have to endure my pain or problem till the next time I see him which 
is 3-4 months later. 

I attempted to get an appointment at Broadlawns for a check up on my diabetes was put on a waiting 
list and never heard from them again. 

I been trying to have knee replacement done and they keep rescheduling me due to specialist leaving. 

I believe the staff at Ft. Dodge Clinic do the best they can. It seems that they are very, very busy. The 
biggest problem I have had is they did not return my repeated ph. calls about a new heart medicine. I 
was frustrated. 

All my life I’ve been a productive member of society as an employed worker ages 14 to 54. I’ve always 
had insurance until I lost my job. A chronic pelvic pain persists. The IowaCare doctor continually 
cancels my appointments. When I got in to see her it was determined that I need more care at UIHC. 
The UIHC did not receive faxes. Had to start over. The doctor refaxed. UIHC set up appointment six 
months later. By the time it got close, UIHC called and said why are we seeing you? We have no 
papers, x-rays. Back to the drawing board at IowaCare. I have been waiting over a year to see anyone 
at IowaCare. My appointments are continually canceled. The phone staff is of no help. The financial 
staff at Sioux City refuse to let me use prescription card because they don’t believe my financial 
records. My appointment for November was canceled. Today I will call again, and my appointment will 
be set two months away. And most likely they will cancel it again. Meanwhile my state is letting me go 
through the cracks. It is terrible. You can call me, XXX at XXX but I bet you won’t. 

Very helpful but patience is required. I am still waiting to schedule a bone density scan as requested by 
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my doctor, Dr. XXX, Mapleton Clinic Seen months ago (more than 6). 

They need to do something about getting in to see specialists. I have been waiting since May 25, 2012 
and am still waiting. I’m on a waiting list yet, so still waiting. I’m having problems with the good leg. But 
it is acting up now because I’m really on it more. 

They do not answer the phone at People's Health Clinic half the time or you get stuck on hold for 30 
minutes or more. I have needed to be seen by a doctor and have had to wait anywhere from 2 weeks to 
a month. My husband needs a total knee replacement and we were told that there is a waiting list of 1-1 
1/2 YEARS but his friend who has private insurance can get n right away. If you have IowaCare you are 
put behind everyone else! 

I have been waiting 3 months to see an eye doctor. I have diabetes. 

I have been waiting for over a year to get to see an orthopedic doctor at the U of I hospital. And 
People’s Clinic doesn’t have x-ray or labs so anything like that has to be referred to U of I hospital and 
that taxes 3-6 months. The dental program has a year waiting list. I feel that even though I have 
IowaCare I really don’t have anything. I most of the time feel like it’s not worth going to the Dr.'s, 
because I can’t anything done. 

I have been waiting for over a year to see a specialist at Broadlawns about a lesion that I and my 
IowaCare doctor believe to be skin cancer, which I have had removed from my body before. An 
aggressive form-- a year plus, still no appointment set from Broadlawns. Totally unacceptable 
timeframe. 

I have been waiting since July 2012 to get x-rays on my knees for treatment. I live with pain daily. Not 
good insurance. 

I have had problems getting my referrals from my primary health care provider to UIHC. Emergency 
care not covered in Marshall Co. Medications from primary care not covered under IowaCare. Example, 
my Cymbalta is very expensive medication and each month is a hassle to get it. 

I have had a lot of trouble getting to see any of the doctors I saw prior. They stated I had to have a 
referral from my home doctor in Council Bluffs, and they took two months but stated they sent referrals 
to the arthritis doctor and the colon doctor (last September 2012). It is now February 2013 and have no 
answers to emails online for an appointment. I am in a lot of pain and taking over-the-counter pain 
control meds and know I am taking too many, but what else can I do? 

I have chronic migraines and often need to get shots for them because they just occur at will I am not 
able to schedule appointment for them. As an IowaCare participate I have to wait from (1) one to (4) 
hours in the waiting room before I can be seen and its always closer to (4) four hours than (1) hour. 

I sometimes have a long wait when I go to Primary Health, however. I also know my doctor will take the 
same time and care when he gets to me. 

I sometimes have long periods of time, on the phone, trying to make an appointment. Very long. 

I hate waiting 6 months later to see a doctor. 

I had to wait over 3 months to get an appointment with my doctor. When I got there, I was 15 minutes 
late due to living 45-50 minutes away and traffic through Des Moines. The doctor refused to see me 
and made me reschedule for 3 weeks later. I have gall stones and in a of pain, so needed to be seen to 
set up surgery appointment and regular checkup. There were only about 3 or 4 other patients in the 
waiting room at the time and still I was turned away. Now I have to wait 3 more weeks in a lot of pain 
and hardly able to eat. 

I had IowaCare coverage for four years, but never had a need to use it. I would have gone in for a 
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checkup but heard about the long wait. Friends of mine who used IowaCare said the care was good but 
it was a maze of bureaucracy to get through. I recently moved out of state. 

At Broadlawns, at walk-in-clinic we have to wait long time before we see doctor or nurse. If they are few 
doctors or nurses, Broadlawns could hire some because patient may take to 3 hour or more to finish 
his/her treatment please take care of these information. Thank you. 

I would like to know why it takes so long to get into People’s Clinic and U-Care. 

While this is a great plan for those without insurance, my wife and I were disappointed in the amount of 
time it takes to be seen. It took almost two months for a doctor visit, then I was refused to a specialist. 
In the meantime, my hernia was worsening. made my own appointment with a surgeon and had 
surgery before I was even contacted for a consult. This even after numerous calls for a return call. I'm 
glad I didn't wait or I would have risked a ruptured hernia. In addition, driving two hours for care was 
financially difficult and resulted in both of us (my wife) losing a day of pay. 

When referrals are sent to get into the Doctors sooner, and to be able to get a ride with the Hospital 
car. 

I would say the biggest problem is lack of communication between the Drs. office and patients, they tell 
you that they have sent the referrals to see the specialists at UIHC and they never receive the faxes. I 
have had to call the specialists office and get their direct fax numbers and then give that information to 
my home base office and still never got any results from them. The only way I have been able to get 
appointments for specialists is by calling the care coordinator in CB and she was able to get the 
referrals sent to UIHC, where the regular doctor’s office would tell me that they sent referrals but UIHC 
never got them from them. The other big problem is the lack of prescriptions done at UIHC you have to 
pay full prices for medications because there is no pharmacy that covers or participates in CB. I can't 
afford 75% of my medications and so I can't maintain my health problems due to lack of the prices for 
the medications. I have serious health problems that require medication and is very hard to live with 
when you don't have the meds to control the problems. If the home base would give the care that I 
received at UIHC things would be a lot better, I have had very good care at UIHC and am thankful for 
the wonderful care I have received there and am grateful that they have been able to get me in to have 
surgeries that I need to have done ASAP that they can get it scheduled. Thank You. 

When I have an appointment at the clinic it can be, for example, 1:00pm, well I wait at 45 minutes to 
called. A person almost never gets called back at your appointment time. IowaCare means you also 
have to use their dental office, which means you have to be there at a certain time and they only take 
so many people anyway. Some people can’t afford to waste time like that. I think we should be able to 
make an appointment, that would be nice. 

The last 2 visits I had at Iowa City I never got my results of the visit telling me my diagnosis. 

The IowaCare program is a very difficult program. It helps but it takes a very long time to get 
appointments set up and referrals sent from the primary clinic to the specialists. My mother and I are 
both on IowaCare and it has been the most difficult thing for us to fight and call to get anywhere with 
anything for just even an appointment, let alone follow-up information. Thank you for letting me 
participate in your survey. 

The only comment I have about IowaCare is how long you have to wait to see a specialist for a specific 
problem. 

The only concern I have encountered was in June of 2012 when I submitted my renewal application for 
IowaCare. My application didn’t not get processed until August when I went to the doctor for a checkup 
and was informed that I did not have IowaCare. I called the toll free number to find out why. They were 
apologetic but it still stressed me. 
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Well - First I have to call several times just to make an appointment. The I have to wait a considerable 
amount of time to actually see the doctor. When I get there, he just refers me to a specialist that I have 
to wait months on end for. You tell me what paint there is in having IowaCare. They do not help. I've 
only been there twice and have yet to be satisfied. Some of the people working there at Crescent are 
completely beside themselves. Raising their voices in an inappropriate manner. The one lady is terrible 
. The only reason I think she has her job is because she is bi-lingual. As far as I can tell, we don't have 
health care in this country, we have sick care. You have to be physically sick with something just to see 
a doctor. I'm not sure about the others; but this is not health insurance. There is sheer disgust coming 
from the patients who have to deal with this place. I've sat in the waiting room and witnessed it. The 
place needs some work and a lot of it. I don't believe I will be going back. If this is the kind of care Iowa 
has to offer, then I might as well roll over and die already. These people and your services did nothing 
for me. Thanks but no thanks. If I have to go to the emergency room, the nearest one is three hour 
away. That is unacceptable and uncaring and inconsiderate. I NEED CLOSER CARE PLEASE. I want 
answers regarding this matter too. Don't shove my pile with others to collect dust. Send something in 
the mail please and thank you. 

1) I am a breast cancer survivor. I was referred by my IowaCare provider for a mammogram over 6 
months ago. I have not received an appointment yet. I'm told I am on a waiting list. How long should a 
patient have to wait for preventive test when they are cancer survivors? 2) About 3 months ago, I was 
referred by my IowaCare provider for an orthopedic evaluation on my legs/knees. I have arthritis and 
cartilage deterioration in my knees. My legs are bower out, which causes hip and back pain. This 
condition gives me pain to walk, bend, go up or down stairs, etc. I have been put on a waiting list I'm 
told. 3) I drive over 150 miles to Crescent community Health Center for routine health care. Why can't 
there be a clinic closer? 

1. At Crescent, you got 5 people in reception office and they only do 1 job each. The lady that makes 
the appointments is at lunch and you got a lady doing her nails and another starting at wall and the best 
they can do is tell you wait or call later for appointment. 2. You got this after hours nurse who knows 
nothing. If you have a problem she can refer you to ER or come back on Monday. I mean ZIP/ZERO 
there, a big waste of money. I was frantic and thought I needed my meds filled. Anyway this time (3 
months ago) they sent my prescriptions to their pharmacy but now where I been getting for years. This 
night nurse knew nothing! Then hung up on me! As it turned out my pharmacy tried to contact office 
around NOON on that Friday but they send everyone home and message sat there all weekend. 

1. Once seen in ER filled out papers it took 3 months before I heard anything. Was not pleased with #$ 
care when told they could not refer me. Social worker for IowaCare explained nothing. Gave me form 
told me to fill it out leave it at the desk on my way out. 2. Once I got in 3 months later they were very 
short with me. Didn't really explain anything said they refer me on to other doctors for treatment never 
heard another word from anyone. 3. One thing they told me was that the referrals depended on whether 
IOWA CITY deemed it necessary to go. Quite frankly other than the one visit in the whole year I had 
IowaCare I was never set up with primary care doctor When tried to do so in ER they told me they 
could or would not do that, IowaCare had to. IowaCare tells me after play phone tag with number that 
was on the card that it was doctor choice not theirs. Never could get straight answer. I think I know my 
body better than they do and the one doctor I did see argued with me about what was happening. 
Nonetheless I got n further with hospital doctors or IowaCare but the one visit. The referrals never 
came IowaCare was not answering my calls what good is it. And medical ins are a joke. You don't have 
it you don't get the care you need. Unless you go to ER and even that is a joke anymore 2 hours 
waiting 10 min visit to be told fill this out we will call you. what’s that about 

2 week to wait to see a physician or assistant last two times I called, computers down and couldn't 
make an appointment --- that went on for a week. 

At first when visited CB Clinic doctor was sent and as usual none of records that were to be sent there 
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ever did. Always did lab work on blood thinner. Doctor was very concerned about keeping proper 
levels. After several visits I ran out of money for rips to CB Clinic and medications. Sister took me back 
after 30 days of just laying around. Doctor XXX saw immediately difference in condition, ordered 
ultrasound at Mercy Hospital in CB. Found out efficiency of heart output was 15-20%. Was 30% when 
released from Creighton in Omaha. Pushed hard for Broadlawns to move their schedule up. Been 
waiting 6 months. Broadlawns doctor told me why are you here he couldn't do anything. There go to 
Iowa City another 6 or more months, 2 weeks ago approved for SS disability and Medicaid. My 
cardiologist from Creighton booked up for months. In less than a week got me in Jerry Edmondson's 
Cardiology. When they set up appointments didn't take the 1st dates pushed for quicker appointments. 
Doctor XXX and his nurse XXX were excellent. Where not improving had tests done that showed heart 
was actually getting worse. The problem he had me tested for was never brought to me or my family. 
Anytime had trouble with anything would call his office, get his nurses extension, lave message. She 
always got back to me or my sister. Not for their care would be dead now. Doctor XXX and his nurse 
are very dedicated. Was happy to fill out where had a doctor and nurse show personal interest to help 
me. The Broadlawns at least in my case was pathetic and doctor I saw shouldn't have had that job. His 
student was good. 

Dislike -- I have been waiting now almost a year to see a foot surgeon in IC, still have not gotten in. 

Everyone is so helpful and wonderful. I feel like I am in great hands. My one concern was how hard it 
was to become an established patient. What should have been a simple doctor appointment if I had 
been seen earlier turned into an Emergency Room visit. I was well looked after and it was necessary, 
but I regretted taxing the resources of that facility. I am now under the care of a doctor at Primary Care 
North and am relieved to not have a nine-month waiting list to establish care and be seen for more 
minor issues should they arise. Despite that I have to say: A giant thank goodness for IowaCare!! 

For the most part IowaCare is ok, but when you can barely walk or breath and can't get into Iowa City 
for months you just have to suffer. I have waited six months to see doctor in Iowa City to get there and 
was sent to wrong doctor now I’m on a waiting list again! I am in severe pain every day! My knee needs 
replaced and my back messed up etc. My everyday life is all pain. just wonder how long a person has 
to suffer and then your doctor only manages on pain pill a day so you just suffer. I’m thankful for 
IowaCare don’t get me wrong, But I don't think is should have to wait months to have my knees fixed. 
???? keeps me sleepy all the time, pain and suffering causes mental issue. Can't do thing with family. 
Thank you for your time [Signed] God bless. 

For the most part the people we have encountered have been great. They try within their means to 
provide the care needed. The biggest dislike is TIME. The time it takes to get any successful results 
has been too long. We have yet to have the results we are seeking. At times it feels like we are just in 
the system to experiment on. Multiple tries of different procedures when previous procedures have 
been successful at eliminating pain and yet these procedures are ignored. Also the distance to the 
providers (limited locations). When one is in extreme pain and it is intensified by riding in a car, a trip 
3.5 hours to seek treatment and another 3.5 hours home doesn’t help the pain. Also not being able to 
call direct is an inconvenience. Always having to leave a message and wait for a call back and many 
times not same day is frustrating. Unfortunately we have been told if we had regular health insurance 
my pain issues would have been resolved months ago. 

Fort Dodge Community Health Center is very slow to respond. And I have called for months on having 
them check my Patient Assistance Application and have not had a return call yet. I finally called the 
company and took care of it myself, but still waiting on a prescription. Have been tossed from one 
provider to another several times. Had a thyroid problem, called UIHC to see about appointment. After 
a month CHC had not sent the referral. Took several calls to get them to send it. Don’t go to the dentist 
there anymore, he pulled a tooth and broke another tooth. Then filled a tooth, broke it and had to do it 
three times before it stayed. Filled another one that broke. Terrible dental care and awful dentist at Fort 
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Dodge Community Health Center. No complaints on UIHC, excellent care there. Long drive but worth it 
for excellent care. Have total faith in. I go to Berryhill for mental health, IowaCare doesn’t cover it but 
have County Health for it to help cover cost and prescription assistance. 

Getting help for my needs like what I can eat or what. Can't get surgery done take long time still waiting 
for colonoscopy to be done. It's like wait-wait and wait. Go to appointment and then have to come back 
several times before you get taking care of. Why does it take so long? I just found out I can't have nuts, 
popcorn, seeds. But no one gave me any information about it? Why can you get test done in a day or 
two - why have to wait so long. 

I am nowhere near finding out what is wrong with me now than compared to a year ago. I have all signs 
of MS, but tests say I don't have any signs other than my physical issues. Waiting to get approval from 
Iowa Car takes a month or so to see a specialist. 

I am thrilled to be able to keep a check on my diabetes. I am still waiting to get a regular physician thru 
Broadlawns. It is November and the wait started in May. I have been going to Emergency care at this 
point. A doctor/nurse there has set me a gyn. appointment at Broadlawns OBGYN. If she/he hadn't I 
probably still be waiting. 

I can barely work anymore. I tried to go to your health care (seven week wait), when the time came I 
forgot about it so I suck. I need urgent care yesterday. 

I do not have an IowaCare doctor’s office! I called last year to make an appointment I was put on a 
waiting list at the university! Then called 2-3 months later and still did not get an appointment! My 
doctor in Cedar Rapids????????? Most of the time I go to the free clinic in Cedar Rapids! That is how 
to get my medicine! I take Lexapro 10 mg every day!! [Name and address] 

I do not like Crescent Community Center. They do not sit to talk with you, and talk with you. They are 
no friendly people. I'm still waiting for appointment from Iowa City it’s been 3 months. 

I don’t know if the doctor office wait time has to do with being an IowaCare patient or not. It is hard to 
go and be there for three plus hours. Also if you have blood work done, no one wants to talk to you 
about results. Been told they will only call and talk to you if something is out of line. I’ve tried asking 
questions about symptoms and been told “telling me your problems isn’t going to help you at all”. Also 
finally got someone to talk to me after blood tests were done and was just told “there is nothing more 
we can do for you”. Asked about taking B-12, was told “that’s up to you”. Found out later that the doctor 
had made a note that I should take the B-12. 

I don't think that a person should have to wait 3 months to 6 to have a surgery that my doctor has??? 
What if it means life or death or if it meant having cancer or not. To sit in pain for 3 to 6 months is not 
right 

I feel IowaCare needs to get more organized, currently it is too long of a wait to get into the doctor for 
very serious illnesses, like in my case Complex Migraines, then they also need to improve their referral 
programs. I have been waiting 6+ months to hear from my referral to a neurologist. Also IowaCare is 
horrible at calling patients back about referrals, questions or concerns. This program has A LOT of 
room for improvements! 

I feel it is sometimes hard to get a hold of someone at the Fort Dodge clinic because of their phone 
answering system and not knowing the extension numbers. I have seen them sit behind there glass 
window and make people wait for about 5 minutes before thy slide the window open to help them and if 
they are that busy the other person there should offer assistance. I do however realize they can be 
busy, but have seen this to many times. They made me feel like beings I wasn't going to die, what's the 
hurry. Also my husband had to go to Iowa City for a colonoscopy and felt it was the best care and 
exceptional people work there! We were very pleased with how we were treated. everyone was helpful 
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and polite. 

I feel that it should not have taken seven months to get a referral from the Community Health Center for 
me to see the right doctor about my health. I question Dr. XXX’s ethics in practicing at Community 
Health Center, as a result from waiting so long and lost my right great toe. I need my medication for 
diabetes. Other than that I try not to bother them. At this time it has taken over a week to get a refill for 
my diabetes medication. I take Metformin 1000mg x 2 daily, you wouldn’t think it would be that hard to 
get (but here we go again). My personal opinion is that Dr. XXX should be audited with how she 
practices with other patients. 

I finally got a primary care giver in Iowa City and then they changed my plan and place to Marshalltown 
where I get to see a physician’s assistant. I spend more time seeing the accounting department than 
the doctor, I have seen the doctor in Marshalltown three times and have spent a total of maybe 15 
minutes with him, and have been billed for over $200.00. He referred me to Iowa City three months 
later and would only give me prescription pain pills for a month. Hence the three visits to Marshalltown 
to get more meds - at full price - I feel like they milked me for the money and gave me the runaround on 
the prescriptions. I will not return to Marshalltown for any reason - I will call Iowa City for any health 
questions or problems - Terry Branstad messed the whole IowaCare insurance system up and I can't 
wait until he is voted out of office. 

I have been seeing my new primary care doctor since December 2011. At my last appointment I waited 
one hour in the waiting room. The doctor did not remember who I was and had no idea what my medial 
issues were, even though he had addressed all of them at every previous appointment. My doctor 
stood by the door during the entire appointment and seemed to be in a hurry to leave. The appointment 
lasted about 10 minutes. I have since learned that this doctor has acted this way with other patients too. 
I have also learned that my doctor had a substance abuse problem. This bothers me and has made me 
lose trust and faith in my doctor. I feel frustrated and wish I could see a different doctor, but have no 
option. At the pain clinic in Iowa City the doctors reassured me at my first visit that they could help get 
my pain under control. When I went back for my second visit, the previous doctors were not there so I 
had a new doctor. I had gotten injections in my spine on the first visit, but they didn’t help with the pain, 
so I figured they would try something else. The new doctor told me to try Tylenol. I asked him why he 
thought that would help the pain if injections didn’t and he said just try it. I did. It didn’t. I have tried 
every over-the-counter medicine and home remedy. I felt hopeless after that visit. It takes longer to get 
a seat on the van to Iowa City then it did before. IowaCare has gotten much worse since switching over 
to the local primary care doctors. I didn’t care for the long rides to Iowa City and the full days at the 
hospital for one appointment, but somehow this seems as bad. Well, beggars can’t be choosers! 

I have medical issues that I went to IowaCare, they are somewhat serious. My appointments are two 
months from the time of inquiry. I wait at least one hour, sometimes two, before anybody even says 
anything. The doctors are terrible, very unprofessional. The facility in Fort Dodge is absolutely pathetic. 
I had a surgeon lined up to do some work on my lymph nodes, ran out of insurance so I went to 
IowaCare. The same medical situation, was told to me that the growth in my chest was normal. How 
****ing pathetic. The last appointment I waited over two hours and they closed and haven’t heard back 
from the idiots. Great possibility there will be a lawsuit. What a disgrace to the medical profession. 
Terrible. 

I really don't like the hold I have been doing. I was referred to Iowa City pain clinic over a year ago. I 
have told the doctor office that they still hadn't conducted an appointment. As of today Nov 10, 2012 I 
still have heard no word from them. I know they are busy but damn a year of no shots and pain in my 
back because I had to and also I apologize this is messy or/and sloppy. some days I have to retrain 
myself to walk. So waiting time for appointment should stop completely or at least acknowledge the so 
they know what’s good. Thank you! 
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I really think they need to get more dentists to see people. The waiting to get a checkup is terrible at 
People’s Clinic in Waterloo, Iowa, over a year I believe. And to cover more cosmetic such as partials for 
a person’s self-esteem. Thank you. 

I think it’s ridiculous to have to wait for Broadlawns to call back when they can get you in to see a 
surgeon and can’t tell you anything when you repeatedly call. It’s been eight months! Still waiting. I 
have a large ovarian cyst and need a colostomy (gallstones won’t be looked at right now). It’s also a 
long drive. I feel there should be something closer to home (Sergeant Bluff area). 

I thinks this is very poor medical attention, I have been waiting for an appointment for my ovaries and 
gallbladder since August of 2012, over 3 months Never heard from any one The anti-depressant the 
doctor put me on said cost at drugstore would be $4.00 it cost 30.00 with no help for payment and can't 
get any help or even an appointment for dental help or even an appointment for dental. I just assume I 
don't have any type of insurance. The blood test and lab test that was done at CHC in Fort Dodge, I 
received a bill for over $600.00. I don't use this IowaCare any longer. Thank you. (name) Nov 10 2012. 
CHC also sends me a past due bill of $3.00 that was my co-pay and I have always paid them when 
going there, poor service might as well not have it. 

I understand that a lot of people have prescriptions through IowaCare but the wait at the pharmacy is 
very long. When calling in med refills it’s difficult to get a real person on the line. And there has been 
confusion about deliveries, i.e., I called in a refill to be delivered, it was filled 4 days later but 12 days 
later still had not been mailed!! 

I was on waiting list approx. 1 year. Once I had my 1st visit I have been very satisfied with IowaCare I 
have visits every 3 months. 

I wish I didn't have to wait so long to see the doctor when I have to fast and can't eat and don't get to 
see doctor or have blood work done, is after 12:00 pm-appointment was at 10:00. Had a bad headache 
and weak. Fort Dodge is my clinic. Glad to hear that can pay for my prescription that I get from them, 
instead of having to wait till I got back to their office. Glad that Mason City has transportation that goes 
to Fort Dodge saves gas money for people. 

In my case I have always been treated with respect as well as great attention to my injuries. I had 
cataract surgery and my doctor is the best I loved her. The only problem I have is I have been on the 
waiting list for a physical (Which I need) for over months - I wish I could get it done I just turned 50. I 
haven't had a physical in years. 

I've had a chronic constipation problem since I had surgery(rather it started about 6 months later) and I 
just found out this summer what it is and just had my first check-up with a urogynecologist on Nov. 2, 
2012. it should not take that long to diagnose a problem. now they want me to wait another 3 months to 
see if laxatives will help. I have been using Miralax, maalox and Dulcolax so long that my stomach 
won't even tolerate them. 

My care is received at FD Comm. Health. The service is minimal. The wait time in the office has been 
hours before a doctor can be seen. The few times I have been there I have never seen a doctor, I see a 
NA or DA- not sure what her title is. They deny a lot of coverage because they say there is not any 
grant money and then send me to Iowa City. I thought IowaCare is free but they (FDCH) charges for 
office calls. I have been calling the office to get a flu shot and cannot make the appointment because 
the phone system redirects me to billing. Overall the IowaCare Program was a 10 at Iowa City- The 
Fort Dodge office needs training and organization. At this time I rate the FD office a 1 I have given up 
on the FD office and go to Iowa City when I can. Iowa City is very thorough and follows up and 
investigates an issue. Very impressive I cannot answer many of these questions because the questions 
concern the last 10 months. I have not been able to make an appointment or needed to since I use 
Iowa City. The Fort Dodge office needs training and much improvement. 
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My daughter waited over 3 months for an appointment in Iowa City university and Clinic. It is a referral 
to the GYN dept. She is 22 and at 20 had a tumor removed at the clinic/hospital is now having the 
same symptoms and still no call from them. My experience myself has been pretty good She is also on 
IowaCare and has had to change her migraine medicine because our clinic here in Dubuque wouldn't 
renew her scripts which has caused her to have constant headaches and migraines, It has been a 
battle for [DAUGHTER'S NAME] since we had to start going to Crescent Community Clinic... 

My doctor put in a request for me to see a rheumatologist, and the eye doctor put in another request, 
and I still am waiting. 

My knee injury was on Jan. 4, 2012, went to ER in Mason City. From then on I went to Fort Dodge for 
care, which was excellent. I was then referred to Broadlawns for knee surgery, put on a waiting list, or 
so I thought. I called occasionally, but was told I was not on that week’s surgery list? Was confusing. 
Finally in July someone noticed I wasn’t even “in the system”!! All that time wasted, in pain, waiting. I 
eventually had surgery on October 25, 2012. It went well, they did an excellent job, the staff was great. 
So my question is…why wasn’t I put in the system? Fort Dodge Clinic looked into this, they were not at 
fault, so the fault lies with Broadlawns. 

My primary physician (Dr. XXX) ordered two tests to be done at U of I hospital for a stomach problem 
over a year ago!!. I, as well as my physicians nurse have called the hospital to inquire about the status 
of those tests and when they would be scheduled and we both we're told very rudely and aggressively 
not to call again, that the hospital would call me. I want to again emphasize, these test were ordered in 
September or possible August of 2011. I'm SHOCKED! not only that I am still waiting for these tests but 
also by the way I and a NURSE!!! were treated when we called to ask about why these tests were not 
yet scheduled. Meanwhile, I continue to drop weight (68 lbs since the test were ordered) because of 
this stomach problem. Thanks for the 2 

My problem w/ my attempt to use the plan was that I needed immediate attention for pain, but when I 
called I was told that I had failed to activate my plan, so I'd have to wait several months. The first 
person I spoke to was pleasant and courteous but the next one spoke to me in a tone that struck me as 
very short and dismissive. 

Not pertaining to myself - but my husband. He has to wait a long time to get referrals to see specialists 
at UIHC for his cancer and cardio and urologists. We understand this starts at People’s Clinic and there 
are too many patients and not enough doctors, but it is discouraging - especially with the cancer check-
ups. 

The care that I get here at Crescent Community Center is always so slow. Usually you have to wait at 
least an hour after your appointment time before going to your exam room. One time my appointment 
was at 9 a.m. but wasn't called for until after 10:30 a.m. The waiting time should not be that long. It 
seems they are like this all the time. 

The fact that it is not local makes it hard to get to appointments. If you don’t have money for doctors 
because you’re poor, you’re not going to have gas money. Yes there is a bus I guess, but I was on 
IowaCare before (five years ago) and I waited a year and never was able to get the bus ride! 

The way we have to get our meds and stand in line for hours is very poor if you are deathly sick you 
can’t go without the meds but don’t feel like waiting for hours I've been the 4 hours before after being 
seen by the doctor and that is very poor. Pull A # than wait for that number to be called to hand them 
the scrip then go back and wait some more for them to fill them is pure crazy. So needs to be changed I 
feel. 

What I don't like is the wait time from calling to making an appointment to actually getting an 
appointment time. I called and never got a call back so I called them back 5 month later and finally got 
an appointment. I also wish that if you can’t get to the ER in Iowa City that IowaCare would cover the 
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cost to go to a local ER for treatment. 

When calling to schedule appointments through the IowaCare phone line; I have between 30-60 
minutes total waiting on hold to just talk with someone to schedule an appointment. Very inconvenient. 

When I initially got started in the IowaCare program, it took a long time to get a primary care doctor. I 
was going to Iowa City at the time. I was happy with the care I was receiving once I got in. Then my 
county was switched to Broadlawns. The transition was a nightmare. I had to wait almost six months to 
get a primary doctor and an appointment to continue my care. The next two months seemed to be 
chaotic. They lost my MRI once and it was difficult to contact anyone by phone. 

Referral from “home care office” and UIHC very cumbersome. Iowa must first approve, and oftentimes 
approval never communicated, so length of time from referral to appointment even longer. Sharing of 
medical records poorly done, making follow-up difficult. 

I think Crescent Community Health Center is overworked and understaffed. For example, when 
Crescent was staffed by Nurse Practitioners (before the arrival of Dr. XXX), I could get in right away or 
within a few days to have bruising evaluated from a bad fall over one Memorial Day weekend. Within 
this year, it would take three to four weeks for me to see someone at Crescent for bruising received 
while participating in physical activity to improve my health/fitness. I think many of the shortcomings I 
find in IowaCare have to do with how the staff of Crescent Community Health Care are 
overworked/understaffed, the lack of choice I have in where and who provides routine care, and 
whether x-rays or other diagnostic equipment are available where I receive primary care. 

Broadlawns is extremely hard to an appointment. Most of the time, you leave a voice mail and they 
never return your call. It took only six months to get an appointment with Broadlawns for knees when I 
finally got an appointment they told me I had to go to physical therapy where they gave me exercises to 
do for two months. When I went back after my two months of strengthening the doctor told me I was 30 
lbs overweight and to come back in six months after I lost the weight. Why the hell didn't they tell me 
that the first time. I ran back and forth between Council Bluffs and Des Moines for two months at my 
own expense for nothing. 

Biggest problem with Council Bluffs is if you have blood work done it may take you at least 5 or 6 
maybe more to get answers from them. There is a lack of communication there. don't get appointment 
in timely manner to special Drs. - they don't let you know or pass the buck to someone else usually 
have to call care as ??? to get answers. 

Besides the enclosed letter (copy) that I sent to Broadlawns, that I never received a response from, the 
only other thing about IowaCare is the MRI's that have been ordered have been hard to get completed 
as IowaCare does not pay for an open MRI, at least I would think they would pay for me to be sedated 
to get the test completed. I have really considered moving closer to Iowa City so that my primary care 
provider could be changed from Broadlawns as I truly believe that they are not doing a very good job 
caring for my health. It's like a gamble when going there. It's not real health care (attached letter) 

Between Marshalltown and Broadlawns just about 0% communication exists between the two, they 
(Broadlawns) lost all my information or claimed they never got it, resulting in constant phone calls to 
Marshalltown and prodding. Finally after five months, got an appointment only to find out that had to go 
back to Marshalltown to have pre-surgery physical and in the meantime surgery date was canceled 
putting me on hold again, Iowa City would have been better. 

Would be nice to get a quicker approval or disapproval when applying for IowaCare. 

After 1 year I received a phone message saying that I could schedule a routine physical. I called the 
number twice on separate days. The phone rang for 10 minutes each time and I hung up. Technically 
what they said was correct. 
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Not enough doctors go to walk in clinic. You can about plan on being there up to 5-6 hours including get 
prescriptions filled. Hard to set up appointments. The one thing I do like is having a place to go to get 
health care! 

I do not have a doctor yet. At the IowaCare doctor office I tried to get one but no one got back to me 
yet. That’s why I couldn’t answer all your questions. 

I don't like it when you need to see a doctor that day and are not able to get in and are not able to make 
an appointment for the next day either. You have to make it 3-4 days away. 

I feel I need a PAP smear but unable to get an appointment. Told four months, it has been six months. 

I have not had a mammogram for over 3 years and this is a huge concern. 

I tried to make a doctor's appointment one time. No one would answer the phone. So I left a message 
on the answering machine with my name and phone number. No one called me back 

I understand there are a lot of people needing IowaCare but I believe more attention needs to be paid 
to referral coming from Primary care giver to the specialist. Other than this the system should work very 
well. 

I was referred to Iowa City and almost a year later still have not heard from them for an appointment! 

Can only see the doctor every three months at Broadlawns. I have had three different doctors in one 
year. So most of the tests I have taken, don’t know the results. One test I was to get, doctor didn’t turn 
in enough paperwork so I could get the test. IowaCare denied me getting the test so I am still having 
the same problem because I have not been able to see my new, third doctor. Also no dentist or hearing 
health care on IowaCare and I need both at Broadlawns. 

Fort Dodge Clinic seems to be a “cluster”. It takes forever to get an appointment when I needed it that 
day. Ended up going to the ER three times now. Can’t afford to drive to Broadlawns or Iowa City (I live 
in north central Iowa). Why aren’t hospitals around here participants in IowaCare? It makes it very 
difficult for low-income people, and I think giving us a ride is a waste of taxpayers’ money. Drive from 
Iowa City to Rockwell City, back to Iowa City, to Rockwell City to drop me off and back to Iowa City? 
Lots of gas and time wasted. What if I break my leg? I have to drive to Iowa City or Des Moines instead 
of local hospital? 

From primary care to specialist there is no communication. I know the specialists are holding my file 
and looking at my file online; however, you’d think they had NO background information on me. This is 
also true amongst specialist to specialist, who share same office. Primary doctor XXX was replaced by 
XXX who seems to have VERY LITTLE knowledge or even basic medicine and conditions. Very 
disorganized, and VERY inattentive or concerned about how I was being cared for prior to her. I think 
she is a very poor reflection on Broadlawns as well as a few specialists in outpatient surgery. Treated 
like a number, unconcerned and won’t listen to what I had to say. 

Getting an appointment from my health care provider to Iowa City sometimes it never happens, or takes 
months. There are times that mentally I need to spend time in the mental part of a hospital but they tell 
me I have to be suicidal and go to Iowa City emergency room and tell them I want to kill myself to be 
admitted. 

I am concerned about needing to see the doctor and trying to see the doctor and make an appointment 
is not easy because they can't see you for 2 months. If you need to see the doctor sometimes I have 
hard times calling them because it makes me feel like I can't be see right away when I need to. The 
clinic in Fort Dodge has hard time seeing you if I want to make an appointment. 

I dislike having to get a new referral every year from Crescent Health to see my rheumatologist at 
UIHC. I've been going there for years and never had to do this. By the time I get the referral I can't get 
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an appointment. I saw him in Sept. and he wants m back in 2-3 months. I finally get the referral last 
week and his next opening is at the end of May. This is the piece that doesn't work. It would be helpful 
if you have a chronic condition that requires ongoing care by a specialist at UIHC that once your 
IowaCare is approved you could get your next appointment without a visit to Crescent Health. Another 
related problem - I get Humira (very expensive) from the drug company's patient assistance program. 
I'm supposed to have Crescent do the application even though my doctor at UIHC writes the 
prescription. I did all the paper work, had the doctor write the prescription and sign the application. I 
then took it and faxed it to the program. They would not send the Humira until they had a cover sheet 
from UIHC The company called UIHC several times and got no response. I had to make several calls to 
figure out what was wrong. It was a mess and I'm not sure how to prevent it next year when I'll need to 
reapply. UIHC needs to send it for me to receive the Humira! 

I have been more than pleased with the care I have received... although it is very, very difficult to get 
through when I call for an appointment. Sometimes I have needed immediate assistance and have 
given up on the phone (and have gone elsewhere, like at Convenient Care or a walk-in center). I have 
tried all day sometimes to get someone to answer. Because of the great care I receive I have tried to be 
patient with this, but also find it to be an issue. 

My only problem has been when referrals are made to U of I Hospitals & Clinics. I had a physical earlier 
this year. I have ringing in one ear and my voice goes hoarse easily. He (Dr. XXX) said he would refer 
me to an E.N.T. specialist at the U of I. After several months I inquired why I hadn’t heard anything and 
they made another referral. I received a letter stating they made a referral. Yet I have not heard 
anything from U of I. My concern was whether the drugs I was taking for my lung problems were 
causing my throat problems. Also my dad woke up deaf in one ear, I didn’t want that to happen to me. It 
would also be nice if I received written results of the blood test taken when I get a physical. A telephone 
call stating “everything looks ok” doesn’t seem very complete. 

I feel that I should only have to go to one doctor for my condition and not have to be referred by my 
medical home. I have been very satisfied with Drs. in Iowa City. The doctor I have is well trained and 
explains all very well. He tells you in layman’s terms so you can understand and doesn't beat around 
bush. If all Drs. were like this there wouldn't be all the miss communication there is these days and 
people would be more health to date. So thankful for outreach clinic in waterloo (little closer than Iowa 
City. Would be nice if there were eye clinic available. My last appointment at medical home was at 3:30 
and didn't see doctor until 5:00. People came in after and were called before me. I was really enjoying 
the care I've gotten there has been real outstanding and doctors have been real kind and 
understanding to my needs and the care has been wonderful. 

Whenever I do call Crescent Medical, no one is available to answer the phone, and when I leave a 
message it takes up to three days for a return call to schedule an appointment or questions about 
follow-up care. This IowaCare office is in Dubuque, Iowa-- Crescent Medical. The staff can be rude or 
short-tempered when you need medical advice, mainly the receptionist. 

The biggest negative thing is trying to get Fort Dodge Comm. Health to call me back or even send me a 
letter with the results of that x-ray. It’s been 1 month and 4 days. I've called them 2 times a week trying 
to get results with no call back. 

I have made three appointments with my home based health care provider and they cancelled all three 
times. I have scheduled another appointment in about four weeks. Very disappointed, I have not yet 
experienced services from IowaCare. 

I only have one concern with IowaCare at People’s and that is when scheduling an appointment takes 
about 1 month up to 2.5 months to be seen. That’s a long time. Also when needing a referral to Iowa 
City takes weeks or more to get the referral. 
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My local IowaCare doctor’s office sucks! Crescent in Dubuque. Also I am in desperate need to see a GI 
specialist but I am on hold even with my Dr.'s referral. It’s on hold because we are waiting for IowaCare 
to approve it. This happens OFTEN! I am forever waiting for IowaCare to approve my treatments. 
Average 2-6 weeks. 

My IowaCare Provider Clinic, I feel as if I am just a number lost in the Twilight Zone. When I call to ask 
a question, calls are *NEVER* returned. I have left messages daily for weeks. I feel disappointed by the 
process. 

When my primary care physician was at UIHC, I had regular appointment and checkups. When my 
primary care was switched to Crescent Community, there has been no checkups. When we call it goes 
to voicemail. We may or may not get a reply. I do not bother primary care for things I think are 
unnecessary or minor, but I do think the service was better and more attention was available at UIHC. 

In order to see a specialist I need to have a referral from my personal doctor. This sometimes is a 
problem and it takes too long. In 2011 I tried to have a colonoscopy, my personal doctor told me “no” 
twice. Now I have a new doctor, I’ll try again to have it. I hope it won’t be too late. IowaCare should 
include dental care, at least the basic like cleaning, extractions, etc. The health of your mouth is related 
to the health of the rest of your body, like your heart and pancreas. Thank you. 

When a referral is made by IowaCare Doctor's office through a personal doctor, it would be nice to 
receive a notice when the referral has been received and will be put through the decision process, 
either or both through e-mail, phone or letter. Not to go through IowaCare Doctor's office and then to 
the person being treated, or do both. Final decision can be the same by phone, letter, email or/and 
through the doctor's office. 

In March or April of this year, I had a complete physical at Primary Health Care in Marshalltown. I need 
a mammogram, but have yet to get one. Also, Dr. XXX was my primary care doctor. She said she 
submitted a referral for me to see a glaucoma specialist at UIHC. I have yet to hear from the UIHC. I 
have had glaucoma for 24 years and cannot take any of the medications to control the pressure. I have 
not seen a specialist for 5 years. I have had 5 surgeries on my left eye and 1 on my right eye. I was told 
it sometimes takes a while to be seen, but 8-9 months is a very long wait. I have just called 
Marshalltown concerning this issue and am awaiting a return call. 

My IowaCare provider said he would refer me to a pain clinic if I got him a copy of my MRI. I did do this 
but was never sent any information on a pain clinic nor was I referred, he just didn’t do anything about it 
or for me, knowing I have chronic pain and not having any ability to do this myself. I feel like they failed 
me because I would like to get help to fix my back or some kind of control on the pain. I feel as though 
they think I am a waste of time and treat me like so (like I’m not worthy because I don’t have good 
health insurance). 

My original doctor at primary health left recently so I was seeing a substitute. Then she left. So I was 
assigned another doctor. a P.A. then, the replacement for my 1st doctor came to the clinic and I was 
switched to her. -I don't understand why the referral process needs to take so long. I was given a 
referral to U of I Hospital in August and just now received an appointment for Jan 6th. That is way too 
long to wait when you have health problems! I was also given a referral (at the recommendation of a 
doctor at Broadlawns) to the Cardiology Clinic. That referral was responded to within two weeks! I don't 
understand why a kidney specialist is so much harder to get into than a heart specialist. -I really do 
appreciate and thank IowaCare for covering my Broadlawns ER visit when the whole ER visit process 
was totally unclear. I realize that there is not a bottomless well of funds to cover all of the expenses 
incurred by patients but I do appreciate what I've been able to access. Thank you 

My primary care location has changed from UIHC to Crescent. It took three months of phone calls to 
get my introductory appointment there. They did not answer the phone, it went directly to voicemail, 
even with repeated detailed messages I left. I did not receive a response until I contacted my 
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Department of Human Services case worker and she contacted her supervisor. When UIHC was 
primary care, I would receive a response from my doctor’s nurse within the next day after calling. I have 
a specialty device, a vagus nerve stimulator implant, which I am supposed to have checked every six 
months. The last time I went to UIHC, they informed me that I needed a referral from Crescent in order 
for me to see my neurologist who I have been seeing for the past 18 years. This seems to be an 
unnecessary, inefficient, and costly step for the IowaCare program. For patients who need specialty 
care that has previously been provided by UIHC, removing the referral step would save money and 
time for both patients and primary care locations. 
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Part III. Would Like Additional Services Covered by IowaCare 
Does IowaCare have dental coverage if medically needed. 

I'm in desperate need of dental care. My problem is that my car will not make it up to Iowa City and I 
need dentures. As a mother of a 10 yr old with only a part time job I cannot afford to buy them. They 
are not in my budget. It comes down to a home for me and my son or teeth! So I will be??? My food 
and never smile 

And that the only dental care we have access to is tooth extraction, no dental maintenance. That seems 
so barbaric. Even access to fees on sliding scale for those of us who don’t have dental insurance and 
want to keep our teeth would be nice. 

You should cover medication costs. 

Would like to have eye exams etc... included in the IowaCare plan 

yes, I would like to now is there is any where I can get my teeth checked at, thanks. 

Would like help with prescription meds, but I make too much for help. I work full-time and go to school 
full time 

Would like to get dental work done, need all pulled. 

Would like dental help through this plan, very expansive at Primary Health in Marshalltown. Thank you. 

I think eye care should be covered by the health plan. and also feel a dental plan needs to be applied to 
the plan. Just my opinion. thanks. 

I think IowaCare should cover prescriptions. I don't have money or anyway to afford my medicine. 

Curious about dental – have only three teeth left on bottom – pulled and dentures – cost and where? 

Need help paying for prescriptions (insulin and needles). Need dental work done. 

It would be great if could get help to see the dental care too be nice to have, plus help paying for 
medicine for diabetes patients, and their strips, sterile lancet, to help test your blood sugar in your body. 
So if they can help with all that it would be so great for patients. Thank you a lot. 

I wish IowaCare would cover eye and dental. I also wish they would cover the machine for sleep apnea. 
Why pay for the sleep test if you cannot get the machine? This is an important part of health, to sleep 
well. If the machine is required then it should be covered under insurance. Better sleep, better health, 
more cost-effective in the long run. I really wish they had a place for dental or eye. 

Better dental care, I don’t have one. 

Can't believe IowaCare don't pay for ambulance. I had to be taken by ambulance because my air way 
was closing I would say that's an emergency. 

Dental and eye doctor would help a lot, to have a the ability to seek cares 

Needs more help on prescription drug costs 

eye exams and eyeglasses 

Eye Care and Dental Care needs to be covered more; and made more readily available! 

Currently, I cannot afford the insulin that is needed for diabetes. So, I have not been of good health in 
the last year or so. My husband and I own our own business and work very hard to make it successful. 
But, unfortunately in today's economy nothing is as beneficial as it should be and quite honestly I 
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cannot afford (illegible) and/nor efficiently to drive two hour away to seek medical help. So quite 
honestly I've given up on health care assistance. How can an individual feel secure with a health care 
plan that does everything possible to not provide care? We've been abandoned and as you most likely 
intended have nowhere else to turn. 

I wish IowaCare covered more or the age limits were different for Medicaid Medicare. There are many 
things IowaCare doesn’t cover like: prescriptions, eye care and dental care. I am a cancer survivor and 
recently going for another biopsy and I am concerned what will happen if I have cancer again and if the 
treatment will be covered. 

I am try to get dental and eye care for myself and husband who is on IowaCare. My husband is having 
trouble with his teeth. So am I. I can't get eye care. My husband did. But not me. Because you do not 
cover the dental and eye care for me, you do not cover the dental care for my husband. 

My only problem is that IowaCare no longer covers my prescriptions. 

I live close to spencer and storm lake no way to get teeth. Like dentures. Eye care is another must for 
people our age. Thank you for listening 

There should be a better dental plan, a routine cleaning is needed. 

Then IowaCare needs to cover more stuff like a full eye care and dental care. 

Was quite disappointed that IowaCare covers a sleep study for sleep apnea but doesn't cover the C-
PAP machine. I'm in desperate need of one and can't get one. 

I think the dental is too expensive so I only go when I have to. 

I have sleep apnea and am in need of supplies. That is one area where I was told there is no program 
of coverage for those type of supplies. I.E. facemask-tubing-filters 

I have sleep apnea very bad and have been without a machine for 2 years. These are not covered 
under this plan and they cost a lot of money. This could help me with a lot of my medical problems if I 
had one. 

I have to have a C-Pap machine to sleep. I have the machine but IowaCare Rx doesn't cover or help 
with the expense of replacing the face mask and supplies. They are very expensive. And I have no way 
to pay for a new one. 

The plan does not provide dental or prescriptions. 

Dentures, extractions, and x-rays need to be covered. 

It would be nice if dental care and eye care were both offered to IowaCare patients. It would be good to 
have ER emergency care covered at any hospital too. 

It would be nice if IowaCare would help pay for eye exams and glasses! And mental care!! 

It would be nice if IowaCare offered more dental care. The price of IowaCare is very affordable. 

It would be nice if IowaCare would assist with dentures and hearing aids. 

Like to see more preventive tests done once a year (mammogram and such). Doctor should do 
reminders. Need to add help for dental and vision. Would be willing to pay for it if low cost. Need 
funding for people who need hospitalization for mental health. 

Need colon test. Never have had one yet. Soon to be 56 years. 

We have been told that we can no longer get prescription medicines through IowaCare. We have to 
spend extra time with or IowaCare doctor to get prescriptions to get the most from $5 prescription 



IowaCare Survey Comments     61 
 

programs. But we have done it. But the worst has been the Patient Assistance programs we have had 
to use to get the 2 kinds of insulin I need for my diabetes. The extensive forms to get on the program, 
the frequent reapplication requests, the refusals to send medicine because they claim IowaCare 
provides medicines and after- to work with a local new IowaCare doctor to receive this insulin in his 
office- all of this has been a BIG HASSLE 

Dental care is very hard to get. I have been in need of upper dentures for quite a while and dental care 
is very very expensive so I must live with six upper teeth and chew food with very front teeth. When I do 
go to the clinic I see a PA and not a doctor. 

Seeing a dentist would be nice 

I do not like that I have no coverage for dental. Unless I'm misreading... 

What dental care? They say you have to be under age 18! Need vision care!! Can’t see, can’t get a job. 

We have no help for dental services or eye services - please help us. 

I need dental work 3 fillings have fallen out but I am told they can’t be refilled. I need root cannels & 
crowns & these are done in Iowa City, sorry no money for gas to get there! My former dentist could fill 
them but I don’t have $ to pay for that either. I need to see a dermatologist for skin CA spots removal! I 
need eye care but Broadlawns doesn't pay for my multifocal contacts! 

Area's needing attention are the pharmacy and the dental clinic. I choose to pay $15.00 and fill my 
scripts at Walgreens verses dealing with Broadlawns pharmacy. I believe a much larger facility is 
needed with an increase in staff. 

Called the clinic that covers IowaCare here in Dubuque. Have left messages, never had one call 
returned. Finally got ahold of someone to ask about any dental. They told me they don’t cover dental, 
never offered any information on where I could get any dental work done, don’t have a lot of faith in 
rude people that can’t answer questions or return calls. Not the kind of care I’d want (Crescent Clinic). 

Dental care needs big improvement. IowaCare dental is not good at all. 

Dental care or some information on low cost dental care provided and where would be GREAT! 

Dental needs are a problem. Even with help prescriptions are expensive. Because I have to pay for 
paper work too. 

Dental plan through IowaCare is too expensive for each visit. Don't like going to Crescent Comm. 
Would rather go to Iowa City where they already know me and my history. 

Dental. I need dentures but cannot afford them. Even with IowaCare. $850.00 I do not have. 

Dental office won’t do preventative maintenance because you had stop going because not having 
insurance at the time. 

I wish it could include dental care 

I wish it were possible to make dental appointments. 

I wish that dental work was possible for me to get other than having to go to Iowa City clinic. (My teeth 
need to pulled & possible dentures later maybe) I like the Clinic in Bluffs and I think that it is good they 
are moving to a bigger place, I just hope that the possibilities of other forms of care like dental are 
upgraded. I like my Doctor & nurses at the Clinic, they make you feel took care of. I feel overwhelmed 
since the passing of my mother & father, I am the youngest of three & I am taking on the responsibilities 
of all duties which is making sure all the bills get paid by managing the money & doing chores. Most 
important that would help me out is if they (S.S.I.) would give me my benefits, I applied but was denied! 
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It would help me & y family to be better off! (I don't know what to do!) Thanks for your time. 

IowaCare clinics should cover dental 

IowaCare should cover eye exams and all the things that has to do with the eyes. They should cover 
dental and it should cover mental health. 

IowaCare should pay for medication! 

Is there dental care? 

Need dental help Any suggestions? Thank you 

Really need dental. Mine are so bad my gum line is just about gone. Can’t afford to get them pulled and 
get dentures. It won’t be long and they will fall out and no gum line. 

It is an alright program but needs to be better. IowaCare-needs to cover more health issues such as 
dental emotional chiropractic care etc. We are the generation that is still working and we need to be 
able to stay healthy to work. As it is right now-it is hard to pay bills and food on the table let alone pay 
for health care. 

My dental health is poor getting the money to get dentures is not something I can afford. 

My name is [NAME] and I've been on IowaCare for 2 years or so. The hardest part for me is there not 
being any kind of dental coverage because I cannot afford the $30 upfront fee at People's Clinic in 
Waterloo, IA. My teeth are bad and I was seeing the dentist there, but the $30 got to be too much for 
me to pay. I like the coverage I get from IowaCare, and the fact that I now have some place local I can 
go for my questions on health issues. I just don’t like the fact that we are forced to drive to Iowa City to 
the UIHC for other important appointments/surgeries. Will there ever be more coverage added to help 
those of us that are less fortunate? Dental coverage would be great! Thanks. 

IowaCare need to help with personal medication. Dental when you don't have help you do. IowaCare 
don't cover teeth, eyes, or medication. IowaCare helps for co-pay $3.00 Crescent Community Health 
Center in dub. without $30.00. I do need some teeth fix but can't afford $30.00 a shot a crescent for 
dental. My IowaCare don't help with that. 

I think IowaCare should help more with eyeglasses and dental. I could use that help but it’s not covered 
with IowaCare. I would have to go to Iowa City. 

I’d like (need) dental assistance and vein consultation and I’m not sure how to get this? 

IowaCare does not cover dental, and I'm supposed to see a pain specialist, but IowaCare does not 
cover it. 

However, it would be nice if the IowaCare program covered dental problems. 

Poor dental care is directly related to some heart issues and overall health. Senior citizens should have 
local access to dental care that is really, really cheap or income based. If teeth are healthier there may 
not be as much heart issues that the state has to pay for. hmmm! A place for seniors to work out or on 
a healthier life style would help. We have a lot to offer our communities with the life skills we have 
acquired. Programs where for instance a senior volunteer at a certain community base program to 
teach young mothers to cook from scratch to save money and stretch food stamps, could gain certain 
medical or dental services for free for x amount of volunteer time. (good idea probably pipe 
dream)Seniors could volunteer if there was a program to go in and help young parents, organize 
household, cook, get routines for families to keep them out of the juvenile system. Thanks for listening. 

Need vision and dental care. 
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There is no dental here. No dental coverage. 

I do wish it covered dental 

I would love it if Sioux City office would get dental for adults. 

I would like to know how I can get dental ins. and do they have vision? 

I would like to see IowaCare have dental plans in Muscatine. Would like to be able to get my medicine 
through a pharmacy for free in Muscatine. 

I would like you to send me any information about dental care programs that would help me get my 
teeth all pulled and dentures for myself. My teeth have affected my ability to get a job and have caused 
severe mental and health issues. I have dealt with this for over ten years. 

I wish I had some kind of dental payment help. Thanks! 

I wish IowaCare would add the following: 1. Eye exams, glass. 2. Dental care like; cleanings, dentures. 
3. Medication-since or if a IowaCare doctor puts you on medication you should be able to receive 
medicine there or at your choice. 

I wish IowaCare would offer Dental and eye care glasses are expensive and necessary for some of us. 
Even if we had to pay a certain percentage out of our pocket, it would still be better than nothing. 

I would like more dental coverage. Scheduling tests and doctor appointments is the biggest problem 
I've had. I had to have an ultrasound and waited 3 months before I could get in at Allen Hospital. This 
waiting to see if my liver was okay caused a lot of stress. it would be nice to get the same prescription 
price at Walgreens as I do at People’s. I was told if I went to Iowa City for my ultrasound I could no 
longer go to People’s Clinic. it does not make sense for me to go to Iowa City for all health care as hat 
is much further from my home in Independence. The doctor at People’s has been great and so I waited 
and went to Allen only because I didn't want to lose my ability to go to People’s. This program has been 
very helpful with me losing my job and I actually went on it when my employer stopped offering health 
insurance. Then I lost my job and was so glad to be on it. Now I work part time and am getting back into 
the workforce but have to wait until I am eligible for insurance. 

I wish dental was covered with IowaCare. 

I wasn't aware that there was premium I was to pay monthly, I never heard about. Also I would really 
like it if dental was included in the IowaCare Plan. 

I wish dental exams (yearly) were included. I wish eye glasses were covered as well as a routine eye 
exam. I was very disappointed that TENS therapy was not covered as this was the only treatment that 
worked following ankle surgery last year. 

I was very disappointed with your minimal dental coverage. I was under the impression that the dental 
clinic inside UIHC covered all dental and was not informed prior to having X-Rays and 3 teeth pulled 
that they only covered a small portion of my treatment. I am unemployed at this time and now have a 
bill of $438.00 that I have absolutely no idea how I'm going to pay. Also I think they (IowaCare) should 
cover some mental health also 

As far as dental you will pay to pull a tooth that could be salvaged rather than, root canal & crown it. I 
have good dental hygiene just not at the moment. I had an experience where I was informed a tooth 
had to be pulled - but ended up visiting a relative in Chicago went to their dentist & the tooth was simply 
rebuilt- no root canal or crown needed. I was told another tooth was needing to be removed & a 
[unknown] sent me to CR dentist which salvaged it simply by drilling out remaining decay & filling. I also 
do understand that a majority of patients on IowaCare may not take care of themselves or would not be 
cost effective to attempt to save a tooth. I do not have any gingivitis or periodontal disease. I value 
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being a healthy individual with dental, physical, emotional & psychological. 

I think you need to make dental help easier to get. They only take so many a day you have to get there 
before 7am. And they always want to send you to Iowa City and you have to pay for dentures. Some 
people can't afford dentures. 

I wish the program will provide more dental coverage. 

I wish IowaCare covered dental and vision but just the healthcare is great! 

I really like it but wish you offered dental insurance and eye that and maybe a clinic for more 
convenience when sick... We have a walk-in here in Cedar Rapids, but their hours are horrible. 

There are a few things I wished this program provided. One would be dental. This would be 2 cleanings 
per year. Dental health is so important and can affect other health problems so if IowaCare would allow 
2 dental cleanings a year I would be thrilled!! The second I chiropractic care. This too is an area of 
health care that is needed. I do have lower back problems and I don't want to mask the pain with drugs 
but with adjustments to my back to keep it healthy. If IowaCare would add both of these services they 
would score a 10 and be a great government run health care system. One that other states and the 
President could look at and want to ease their programs off of. Thank you. 

I dislike there are no dental help through IowaCare. 

I can't get a mental health care cause I was told IowaCare does not carry it. As for dental care I have to 
be there at 7 in the morning and that is not possible because I have a child I need to get to school at 
8.50 in the morning. I like the doctor I see but its 30 minutes to see him and so I do not go for routine 
care or minor care. 

I would like to have dental care but can't afford it. Sometimes it is hard for me to afford the premiums 
for IowaCare but I do my best. I am alone and can hardly afford to live with rent and food on my wages. 
Otherwise I have had good care. 

As IowaCare goes, HELP with prescription payments and CPAP expenses would be a great help 

Need a better med program, don’t have a job and hard to pay for it. Hy-Vee in Marshalltown don’t care. 

I think that many more people could be helped if they covered mental health services. And also vision 
services. 

The only problem I see is with the pharmacy. They charge for medicine that is supposed to be from the 
drug companies and is free I am charged $10.00 every time I call to reorder m insulin because they 
have to call the drug company. When a person has little money and take a lot of medicine this can be 
costly. 

Weekend clinic hours and pharmacy hours would be a plus. 

Need dental checkup but can’t see driving to Des Moines whey they have dental care in Sioux City. 
Need to expand health care to more hospitals and clinics in more areas. 

I have loss tooth Dentist could pull not fix because ins. 

I have had to have a lot of X-rays due to a shattered wrist and can't afford to pay the bills. (IowaCare 
did not cover these.) 

Does IowaCare offer any help getting supplied needed for CPAP mach/kies/ gear? 

I would like to see chiropractic care covered under IowaCare. Also, I feel there should be other options 
for when you cannot get into Crescent Community for illness. I have heard from several people who 
can't get in when needed for illness/sinus/colds. I’m somewhat disappointed when you don't receive a 
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call back when you leave a message at Crescent Community and then are left hanging. I had to call 
care coordinator 3 times before ever getting my call returned. 

I would like to see some sort of vision coverage added onto IowaCare 

I would love IowaCare to help pay for new teeth--denture's. Thank you. 

I would like to know how to go about getting your help getting surgery to have my teeth pulled all at 
once so I can live a few years healthy without having infections four or five times a year? I would just 
about do anything for you guys if you could figure out something or some way for me to get dentures? I 
would love to eat everything crunchy for once. Always had tooth problems! If whomever cares? If 
anyone? Please write or call me ASAP. Thank you for taking time to help me and thanks for caring 
about my health care. Surely appreciate. XXX in Marshalltown, Iowa, phone XXX. My girlfriend is 
worried that I’m going to DIE! From infection poison. Thanks for including me! Thanks again folks! 

I would like more prescription coverage. And why can’t they pay for XXX because that’s $40.00 each 
time. I have doctor visit and blood test. I can’t afford these. 

I would like blood tests and stuff like that to be included. Because I can’t afford payments for that stuff. 

I would like for IowaCare to consider mold removal at least up to 100 or 200 a limited amount. 50 or 60. 
for patients who have a lot of them. 

I wish you had eye-care program. As I have very bad eye-sight in my right eye. Thank you for providing 
me health care through Iowa-care! 

I wish that scripts were covered! 

I wish there was vision care offered through IowaCare, my eyesight is deteriorating and I can't afford to 
have a test or get new glasses and sometimes feel unsafe working or driving because of this. Would 
appreciate any help/suggestions to this issue. 

Where and how you can get your meds!! Big problem. 

Where I live, Council Bluffs, there is NO prescription coverage. I really had to research other ways to 
get prescription assistance. IowaCare made it possible for me to get tests that diagnosed me with 
epilepsy, PTSD, OCD, and treatment for these conditions. I will be FOREVER grateful for IowaCare. 

While I understand IowaCare is helping those of us who are unemployed and do not have an income, 
this insurance does not assist with any of my $300 prescription costs nor does it effectively help with 
my multitude of medical problems. And in an emergency have to drive or find transportation nearly 3.5 
hours just to be seen. 

IowaCare does not help with prescriptions. I haven’t seen my provider for my diabetes or depression 
because they will give me meds I can’t afford! 

For IowaCare I dislike is it does not cover the prescription medication but than other everything is good. 

It would be better for our overall health and ultimately save lives and money if there were wellness 
issues addressed. Example: I needed a baseline colonoscopy was refused, so I had to finance it 
through another place. This is a big concern. Thank you. 

I do not see an IowaCare dentist. I go elsewhere for my dental checkups. 

It is limited (the test). I could not get any ultrasound done because it will not cover it. I have been with a 
pain for 1 year. The only way to find out if it is my gallbladder is through an ultrasound. 

The clinic does not have a specialist to remove a molar tooth. So I still dealing with a molar tooth that 
has grown in the wrong place. 
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Dislike IowaCare doesn't cover meds only if you go to Iowa City Hospital. Wish we could get meds 
through IowaCare doctor in our city at lower cost. It cost me a lot money out of my pocket for my meds 
I’m on a lot meds because of my health. 

After having fourth bypass on left leg, there was a very large wound on left leg. Wound specialist 
requested a wound vac machine to help heal my leg. IowaCare denied this request. I have been 
fighting for disability for over four years. I needed help with the many meds I am on. Iowa Almost Cares 
would not cover any meds. I had 57 days of three-times-a-day treatment at Mercy Hospital. IowaCare 
covered some of the bill. Now that I am on disability I get $970.00 a month. State takes out $100 for 
Medicare Part B, leaving me $870.00. Mercy Hospital is now wanting $6,500.00 for what Iowa Almost 
Cares did not pay. I do not have that kind of money. Even if I pay $10.00 a month, I would not have 
them paid off until the year 2063. 

Ambulatory care pharmacy is sometimes a problem. I request that my prescription be mailed to me and 
it is not. Sometime I run out of my medicines. 

No prescription coverage at home bases. 

I dislike that there is no help with my prescriptions and no help when I need emergency transport to my 
nearest hospital for care through IowaCare. 

I don’t have a problem with IowaCare, only that they won’t help pay for your medicine that is needed for 
you when the doctor prescribed it to you. 

I feel it is completely crazy that the state Iowa will pay have teeth pulled out & don’t pay or help pay for 
dentures. 

I feel should offer some kind of eye care plan. And in I wrote about I am changing from in Sioux City he 
did absolutely nothing to cure my MRSA. 

I only used IowaCare once so far because I needed either samples of cheap inhalers because I have 
chronic bron, severe COPD and other lung restrictions, but they had no samples there and said they 
couldn't help me with any prescription! 

I think IowaCare should have a prescription plan. Most people need meds but can't afford them so they 
go without such as I am. And need to help people with transportation when they need to go to IOWA 
CITY 

I did not agree with my having to pay for my mammogram because it should not cover it when I went 
exactly where the doctor order it. I would have chosen the hospital to get it at I could see it. 

I think that prescriptions need to be priced better. I have a generic prescription and it costs way too 
much each month. I need this every month and I struggle to pay each month on top of other 
prescriptions that I need as well. 

I wish I could get reading glasses, mine are 6 years old. 

Recovering from anorexia & wish there were programs covered by IowaCare for this condition. 

There are a few things that need to be covered that aren't, or the doctors just don't want to bother with 
it. I have carpal tunnel and I was told it isn't covered, I have to live with the pain. 

I can't get my knee surgery or my dedication or get my CF looked at because IowaCare don't cover 
those things so I have to go without. Need help with this stuff need CF looked at, need medication, 
need knee surgery to remove cartridge in knees. 

I do not like the fact that IowaCare does not pay for certain procedures and treatments Examples: only 
pays for 1 session a month of physical therapy: does not pay for meds to relax me during epidural 
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steroid shots in my spinal region. The last time I had two steroid shots in my joints it hurt. 

I have a concern in the area of information of what procedures, tests are covered by IowaCare. I had a 
recent problem with my medical home (Fort Dodge) saying I could have a mammogram taken in my 
hometown instead of three hours away at a designated place given by IowaCare. I was given 
information to go ahead and get it done which I did do. But got charged the full fee by Mercy Medical 
Center in Mason City. When I called the IowaCare number on the back of my IowaCare card I got 
someone who couldn’t answer my questions. I was frustrated by it all because I knew I had to get the 
mammogram done but I assumed IowaCare would help me out with it. The above incident is the first 
time I’ve felt I wasn’t being helped. I appreciate having IowaCare help me out with health care, I work 
as a daycare worker and they don’t carry insurance for employees so it’s important to me to have 
IowaCare! 

Would like to see a dentist. Iowa City did not have a program for one. 

I think IowaCare is a great program, but only what I need is not covered. I need to have all my teeth 
removed. I get sick from the infection and my Apersan. Also I am 1/2 to 3/4 blind, but you have no 
vision coverage. Health-wise I’m pretty good, other than the mouth trouble I have had on a regular 
basis. Thank you. 

I realize the problem of drug abuse is out there but I wish Iowa One Care could when needed write 
prescriptions for problems like high blood pressure high cholesterol chronic pain overweight problems 
migraine management antibiotics. When you're counting pennies it cuts in when you have to go to an 
office for the same reason you are at Iowa One to get prescriptions for the above. Thank You 

IowaCare allows me to see a doctor but that’s it. IowaCare pays for nothing else, not medicine, not 
medical procedures or anything else a patient may need. All IowaCare does is allow a doctor to 
evaluate me. I’m visually impaired. I cannot get what I need with IowaCare. 
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Part IV. Costs Are Too High / Unable to Afford Care 
My wife and I are not covered. Our 2 dependent daughters are. My wife and I have no medical 
insurance Cobra too much to afford. 

I like Iowa health care but sometimes I do not have the funds to pay for medicine dental and other 
health care issues 

I like the low cost for office visits. But pay for any blood test or other tests I cannot afford to pay for. So I 
don't let them give me any tests. I'm not working so, I don’t have any money to spend on medical bills 
or any bills. 

I keep getting the doctor ordered lab tests back/billed for them. I can't afford the tests at all but now am 
told I can't stop the med. either. 

I just want to say, it has been quite some time since I have actually gone to the doctor or dentist. My 
concern is that I cannot afford to go. Even though I’m charged a small amount, I still have no job and no 
money. I don’t want to have it keep rising. Since IowaCare took over from my schedules from Iowa City 
University Hospital, I have not gone to any doctor since. I’m sure from the way I have been feeling of 
late, I’ll have to be seen soon by doctor and dentist. 

Also, when I went to Iowa City the doctor put me on so much new medication that even at 4 program it 
was 25 every other month or so. I have no way to pay for that as I'm trying for SSI disability due to 
Fibromyalgia and other related conditions so my folks had to pay for the medication and it all just 
became too much. Now I go to a free clinic in WDM once a year for refill script on Amitriptyline a blood 
pressure medicine. I have been trying to get disability for 9 years now and want it so bad, cause then I 
could get Medicaid or Medicare which ever it is. So I guess in closing I wish there was a to see 
someday, somebody real close to home and still be IowaCare. But I thank you for the $2 bill I'll put with 
y only other one in my dollar bill collection. 

I haven't had to pay a IowaCare monthly premium as of yet. I have to start soon I am concerned that I 
won't be able to afford that plus the co-payment every time. Scares me a little bit. 

I have two ER visits that I cannot afford to pay. Both of them being for chest pains (emergency). I have 
one nephrologist group bill that I cannot afford to pay. Why can’t IowaCare pay for bills like this? 

I have unpaid medical bills from when I went into the ER in September and had surgery that I can't pay 
because I just don't make enough money. I work 2 part-time jobs. I am so financially strapped that my 
family won't be having Thanksgiving or Christmas ad I am not sure if I will be able to afford my meds for 
diabetes or blood pressure, or estrogen. It would be great help if IowaCare could cover all the bills from 
my hospital stay. It makes me very depressed. You can call me to discuss this if you want. 

I have zero income, so I have problems getting to Broadlawns Medical Center for all appointments and 
for getting my medications refilled. I have NO money for transportation or for paying the $1.00 handling 
fee for each one of my medications. I recently went without my medications from August 25, 2012 to 
October 20, 2012. That’s 51 DAYS! And it caused me a lot of problems. My doctor told me if I went 
without my high blood pressure medication I could have a stroke or heart attack. My family has a 
history of high blood pressure and heart disease, my father died from a heart attack when he was 
ONLY 57 years old! I have no one to help me, my family are all deceased, and friends will not loan me 
money because they all know I do not have any way to pay them back. I don’t blame them, I would be 
the same way, I would not loan money to anybody that could not pay me back. 

I can’t work. I’m still trying to get SSI/Disability. It’s very hard just to find money for prescriptions, not to 
mention everything else, including necessities for living. We need HELP! 
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It is very hard for me to cover the copay for meds and doctor appointments. 

It pays for doctor visits but we need help paying for meds and other things, like machines, that 
IowaCare doesn’t cover. 

I've been to the Fort Dodge Clinic to see about getting my teeth pulled & dentures. They made me pay 
$40.00 and took an x-ray. I called Iowa City for an appointment and they told me they would pull my 6 
teeth but if I wanted dentures it would cost me 2500.0, which I can't afford. My son took me to Aspen 
Dental in Fort Dodge and for practically the same price I would get my teeth pulled plus the dentures, 
too. About a week ago I got a bill in the mail from the Community Health Center. They sent me a bill for 
$135.00 (Date 10-27-12) Why? When I had already paid them $40.00 for 1 x-ray. 

Prescriptions are major problem with change from UIHC. Medications while at that clinic for one med 
was $99.00 three-month supply. There at local clinic in Council Bluffs, they use One World in Omaha, 
NE. Prescription cost was over $300.00 three-month supply. I requested to discontinue medicines and 
doctor agreed to try. Hopefully seizures do not return. Hospital services very poor coverage. Currently 
over $10,000 pending. Would be helpful to have an Urgent Care Clinic. *Note pay(illegible) denied 
$11,300+ to Allegiant Health in emergency services in 10/12. Reason: funding exhausted!! Now what?? 

Low income farming family - always worried how am I gone to pay. First went to UIHC now must go to 
Crescent. UIHC treated us great last appointment there was December 2011. First appointment at 
Crescent is Dec 2012. Called to schedule appointment, called me back 1 week later. They never 
returned call. Things changed first appointment must have ID, ins care and $3.00 plus proof of income 
or decision. Patient pays for some lab and all x-rays maybe small pool to help cover. One time husband 
cut hand with skill saw drove all the way to Iowa City 1 1/2 hour drive never new could go to local 
emergency. 

Lung cancer fourth stage and on a very low income. I have seven prescriptions I have to take multiple 
times a day, and at least two weeks a month I go without my meds because I can’t afford to pay for 
them and I can’t afford the cost to get a ride to and from the IowaCare doctors since I live over 100 
miles from an IowaCare clinic. Be better if I could be able to get low-cost meds in the town I live in. 

Me and my husband both work 40 hours a week. We can’t afford insurance through our job, which 
would be $250.00 a month. With all our bills we can’t afford to pay for any insurance right now. We are 
over income guidelines, so we lost food stamps, fuel assistance and all of that. So now I don’t know 
what we are going to do anymore. It has gotten to where I can’t afford my medications. 

I recently had gallbladder surgery at UIHC, Tues. 11/13/12 - I am very concerned about bills that may 
be coming in. I had an ultrasound done at St. Luke’s hospital in S. City - had to sign a paper that I 
would need to pay for the reading fee on the ultrasound but IowaCare paid the u/s fee. Really what 
good is a tech to do the u/s if a radiologist can't read it? 

I feel like there is a tendency to over prescribe medication. What good is prescribing meds if the patient 
can't afford them. An example would be my epi-pen, it costs $80 dollars for one at any local pharmacy. 
This medication is essential to prevent lie threatening anaphylis from bee stings. Unfortunately, I cannot 
afford to purchase this product as $80 is hard to come up with. I think that some way of bringing down 
these costs would benefit both the program and its clients. 

Paying for medication 

Dental is financially killing me. My front tooth broke in half it cons $450.00 to fix it. They used glue and 
air. It took 30 minutes. My rent is $350 a month. Then the back acme off a second tooth. That cost 
$350.00 to fix it and took 30 minutes. That once again is 1 month rent for me. Dentists are killing us 
with their greed. I lost 2 months’ rent over 1 hour of work between h 2 dentists. We need dental help. 
Prescriptions are killing me also. OMG. I just had to get an inhaler $50.00. I can't afford all these. 
Because you don't cover mental (Depression, Panic attacks) I had to go to my other family practice 
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doctor I have to see him once a year to get my meds renewed. Probably a 10 minute visit and it cost 
$88.00. You have to pay right then. Please, help with some of these issues. Thanks for all you do. 
(Maybe there is something out there I don't know about?) 

I am unemployed and have no income. I can’t afford the $55.00 for a dental appointment for denture 
repair. Some of my prescriptions are covered by the $3.00 medication voucher program from the Iowa 
Prescription Drug Corporation. I get my Enbrel from the foundation, though now I have to fill out the 
paperwork myself and take it to the doctor. When I ran out of my blood pressure medication and 
couldn’t get in to see the doctor for another ten days, the doctor refused to prescribe any more until I’d 
see her and told me to go to the emergency room (which I cannot afford) if I needed help before my 
appointment. Any help is better than none, but I get anxious and depressed so often that sometimes I 
just don’t try to get help. 

The biggest problem I have is I’m unemployed, no income at all. Looking for work but at the moment I 
can’t even afford a doctor visit, my meds, x-ray if needed or mental and dental. I have called numbers 
for help even with the $3.00 doctor visit but no help. More coverage needs to be for people that have no 
income at all. I’m not looking for a handout but a helping hand for the temporary situation that I am in. 

I need a med plan that I can afford. I can’t even get them sometimes. Got to ask a friend for help. I live 
in Wright County. I need a place closer to home and for dental. I need work done & can’t get it. 

I need a c-pap machine and could not afford it. I am a small business owner who before IowaCare only 
carried catastrophic medial and paid for any medical out of pocket. Dental has always been out of 
pocket. Eye exams and glasses are out of pocket. I don't mind paying for dental and eye exams and 
the IowaCare premium. I started my business when I was 22, without bank loans still to this day. The 
old fashioned way. So I am asset rich and daily cash poor. IowaCare has been a God send, especially 
in taking care of issues before they are life threatening. Like any program it’s not perfect but it is a great 
relief to know I am covered. Thank you. Each state should follow this idea as a health care option and 
let those who like private or employer paid health car use that. 

I don't have Dental Ins. I have some broken teeth that get infected. They are worrisome. 

I have major dental problems. Was hurt due to an assault and have a broken jaw line. U of Iowa says 
they will pull teeth or oral surgery but IowaCare won’t pay for splint on my teeth. I tried to explain it was 
an assault and not routine. I called IowaCare and the lady said they should pay. If you want you can 
call me and explain. Doesn’t make sense to me. My name is XXX, address XXX, phone XXX. Greatly 
appreciate if you can answer questions or help pay. Thanks. 

I have need of dental care-rotting/broken teeth need pulled and dentures. I have super ventricular 
tachycardia-I need to see a cardiologist for a stress test and for chronic chest pain. I have chronic 
depression, mental health benefit would be great. I have had chronic left hip pain-for 20 years-I would 
like to see an orthopedic doctor. I have chronic eczema-need to see a specialist. I need a 
mammogram-maternal grandma died from breast cancer, mother had breast cancer 10 years ago. I 
have failing eyesight need to have eyes tested-I t wear trifocals. I have chronic back pain-I need to see 
a chiropractor. 

I have only used for dental - getting tooth pulled. I had to show up to be seen - - no appointments 
allowed. I have several problems but they just took care of my immediate problems with no other 
mention of future services that will obviously need attention - I did feel the dentist and assistants were 
very personable when I was there and I appreciated the checkup phone call 2 days after just to follow 
up - 

IowaCare also schedules local appointments that they do not cover the expense and then we get a 
$400 to $500 bill that we cannot afford to pay. 
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At my IowaCare doctor’s office in Fort Dodge, the only problem there was waiting in the office to see 
the doctor at times. And when told about having blood test taken, was not told I had to pay for these 
tests out of my own pocket! As I cannot pay for any tests whatsoever, I cannot get any testing or x-rays 
done because I can’t afford to pay for them! 

Cost of prescription meds a major concern. 

Paying for medications is a big problem. 

A problem I’m having is after I had an MRI of my shoulder and wrist and neck at Allen Hospital, the MRI 
is read by Cedar Valley Medical and they charged $491.00 to tell me I have a tear in my rotator. That 
was my left shoulder. The problem is that my right shoulder is worse than the left, and I had a referral to 
have an MRI to get it fixed first but I can’t get the MRI because I don’t have the money to pay Cedar 
Valley Medical to read the MRI. In the past when I had MRIs, my doctors were always skilled enough to 
read the MRI and come up with their own results. I’m thinking that possibly Cedar Valley may have a 
contract to read all MRIs? If so that places a burden on people that don’t have that extra money. Like 
me, when it keeps me from being able to get my shoulder looked at and fixed. It makes it hard to be 
self-sustaining when you’re damaged. Seems like a greed problem that could make a huge difference 
in people’s lives if that’s what is really happening, I don’t really know. Thanks for the chance to express 
my concerns. If anyone has suggestions for me, my number is XXX. 

I broke my ankle in June 2012, it was an emergency situation and had to go to local clinic which has 
cost me over $1,000. 

The percentage of health care covered by IowaCare needs to be increased because as of right now I 
still feel as if I am paying out of pocket. 

My past medical bills has prevented me from being able to visit my regular doctor at medical associates 
and Dr. XXX at Crescent Medical Center. 

One time I was told my cat scan was paid for and not all of it was. I couldn't afford it 

Back in July I had to go to Story County hospital in Nevada, I was having chest pains, but IowaCare 
didn’t cover it, I now have a $2000.00 bill that I can’t pay. 

I had a mammogram at Mercy Hospital Dubuque and was not aware of how much I would be billed 
afterwards. I am still paying the bill 

I have been charged for blood and urine test that I cannot pay. I sent the bills to IowaCare. 

Meds are not covered in Marshalltown on IowaCare at Hy-Vee go by sliding fee don’t do much good 
when meds are dropped from $200 to $175, don’t have the money so how do you pay? 

Problems paying for needed care and/or prescriptions. 

Sometimes I can't get antibiotics because they're very expensive & there aren't any that IowaCare 
covers. 

Sometimes it is hard to pay co-pay for me. I filed SSI a couple years ago. Have not got it yet. 
Fortunately I live with parent. 

What is the purpose of having health care when you have to pay the whole bill. I was told when I had 
blood work done it was covered. I get the a bill a month and a half later for the whole amount. Sure put 
me in a bind. 

Some of the fees (bills) I get from the hospitals that you won’t cover gets me confused. I will have bad 
credit again because of this. But I am trying to pay it. 

Because of a past medical bill that I owed Crescent Community Health Center ($40), they tell me I can 
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no longer be seen there even though I have to go through there for IowaCare. The financial director at 
that center is very rude and makes people feel very low. She is definitely on some kind of power trip. 

I am homeless and yet I have co-pay. I can't work therefore I have no money. Think about the 
homeless and poor! I don't see the dentist anywhere here in Des Moines because they want $50.00 to 
$100.00 I just don't have the funds 

I am not able to take all the medications (Epi-pens and Cymbalta) I need because of cost. Doctor did 
not write prescription for Cymbalta (he said I could not afford it). Have not been able to renew Epi-Pen 
prescription (needed for severe allergy) because of cost. Have had serious billing problems with lab 
work (Quest diagnostics). Still trying to sort them out (7 months later).The care and billing problems at 
the Fort Dodge Community Health Center are horrible. AFRAID to go to doctor because of hundreds of 
dollars of lab fees being billed to me that should be covered. Also cannot get proper meds because of 
cost. 

I received 2 bills that were denied from IowaCare. Why is this? And I was not informed that my care 
and test would not be covered. I have no idea how I am going to pay for this. Who can I contact about 
this matter? (I-Bill was 585.36. I-Bill was $8320) IowaCare I.D XX 

I recently reapplied for IowaCare and was told I made too much. What should it matter what I make. 
This should be available for everyone. Just adjust my rate is all. I can't afford regular insurance as it is 
way too much. I liked IowaCare and would like to get back on it. 

I was going to doctor in Fairmont M.A. and they took IowaCare. So I see doctor. Soon later went for a 
checkup. Got letter from Fairmont saying IowaCare would not pay. So I paid the bill. Now I would like to 
drop IowaCare. Thank you for your time... 

I went in for a checkup, and blood work was done. Then I received 2 bills from Quest diagnostics one 
$730.85 and one for $265.00 that is a total of $995.85. This was just for blood work not surgery. 
IowaCare refused to pay this and so do I. Totally ridiculous. 

I was told I have no prescription coverage with this plan. Last month I blew out my left knee. It was late 
at night so I went to the E.R. The doctor there said the X-Rays showed no bone damage, but told me I 
needed an M.R.I. on my knee. When I called to see my doctor I was told all funds had been cut + could 
not get the care I needed. So I have been struggling to get by since then. 

My main care provider ordered test done on an infection I had in my elbow, and they WERE NOT 
covered by IowaCare NOW we owe several hundred dollars, we can't pay, we have 0 income, neither 
myself or spouse work, I don't feel we should be liable for this bill, we had faith our care giver knew if 
this was to be covered or not, NOTHING was told to myself(me). 

I still need to pay for all of my medical supplies for me that provide a hardship as I am on a fixed 
income. I do work at a day care for $8.00 per hour and I work about 35 hours per week. I don't drive. 

When I needed counseling my doctor referred me to pathfinders which I couldn't afford to pay for. Did 
not like when I was transferred from work by ambulance D/T a possible heart attack, was held 
responsible for stop at Waverly heart center and ambulance tip. I have been unable to afford to pay for 
either of these. 

I need to get a check up and see a doctor about my pain with my back and leg. I was shot in 2005 so 
from that I have a rod from my knee to my hip, and nails in my knee and 1 nail in my hip. SO at times 
I'm in severe pain due to it. I haven't been to the doctor because of the doctors’ bills. I really need to be 
seen by someone. I will also need help with transportation to doctor in Iowa City. So if you could help 
me thank you very much. My address is [RESPONDENT'S ADDRESS] again. 
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Part V. Was Not Treated with Respect 
A lot of times I feel like I'm just a cow in a herd. Seems like Drs. have no time for anyone head up and 
move them out! We are not cattle and if I could afford insurance I would have it believe me! Seems like 
just give them a pill and get them to shut up and see and see ya in three months. I'm glad I have a 
doctor and I am on a sliding scale for all the meds I'm on, but do I really need all of them before I went 
there I was on three now I'm on nine? Just wondering is all I guess I don't like to take pills if I don’t have 
to. IowaCare has been good to me and I do appreciate all it has provided me with, I guess it just isn't 
like being with your hometown doctor, you've known. Don't like being told I'm obese either. I know I'm 
overweight but I'm tall 5'9 

My concern is the attention I have received from Fort Dodge Somm. Health. I understand it took a while 
for my initial visit. But afterwards I feel like I was just a number or another co-pay or what have you. I 
had blood work done and 5 weeks and 4 phone calls later I finally receive the results and they weren't 
negative. Both test taken came back as an issue that needed to be addressed. This is very concerning 
for me I live 70 miles from my provider so I'm kind of hesitant of being treated this way and making this 
trip. If I could somehow change my visits to Mason City I would. (I will be looking in to this).This seems 
to be looking into how these facilities are performing. I may be an isolated incident but I have the feeling 
that I am not. Thanks. 

The doctors are very short with me and who acts like it’s a real problem being there. 

I like Dr. XXX - but she seems so overwhelmed I never get all my issues addressed. I've had 
incontinana since I started seeing her and she doesn’t help me. Dates for tests I've had - I'm lucky if its 
put in my records. Last time I had pelvic ultrasound she said was in June. Dad has paperwork it was 
Sept and she never really discuss the results with me. Waiting to get in can be longer than Hogwarts, 
the last time I went was good though. She can only focus on one thing at a time, but sorry I have more. 
When I try to tell her things she stops me and goes into her computer. I have an appointment with a 
computer not a doctor. Or else she goes off on how horrible her life is and had no time for family cause 
she gets no t 

I knew I could have a physical in June- I called Primary Health in Marshalltown I specifically asked for a 
pelvic exam I had been having pelvic pain for months. This was my first visit to Primacy Health. The 
doctor said she would set up a pelvic ultra sound she did not give me a pelvic exam! I waited 2 weeks - 
no one called to let me know when the ultra sound appointment was. I called the clinic asking why it 
was taking so long - They then made the ultra-sound appointment. I made an appointment for a pelvic 
exam the same day as the ultra sound to save money on gas - (40 miles on-way) of course they didn't 
have the results of my pelvic ultra sound! Here's the great part, I had a bacterial infection in my vagina - 
I waited 3 weeks for a pelvic exam - 3 weeks of more pain because the doctor didn't have time on my 
first visit for a pelvic. I was really never told of the results of my ultra sound. Now it gets even better - 
the infection returned in September - I saw a different doctor she left me in an exam table to check for 
bacteria in swab and urine for over an hour. I understand that this clinic sees a lot of patients and I was 
there very late in the day but REALLY! I am not stupid - I am poor - there is a difference! Oh how I miss 
having real health insurance and real health care where you can see the same doctor for years I am 
finally employed not, the insurance is very high - I am hoping that I can afford it in January of 2013. I 
am looking forward to having a normal relationship with a normal clinic. I understand there are rules 
and laws but I am very dissatisfied with Primary Care. I live in Tama County and used the U of I clinic in 
Belle Plaine for years. 

I just switched doctors because the doctor cared more about my diabetes then about the back pain I 
was in. 
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I have seen 8 different doctors in Iowa City. My meds were cheaper but some of the doctors were rude 
and hurtful. I would go to the car and cry. The doctors at council Bluffs are nicer. I like them much 
better. At one time we drove 2 and a half hours to Iowa City and was 20 minutes late and they would 
not see me. there was a backup on the interstate 80. I was treated very badly in Iowa City. The nurses 
yelled at me cause they couldn't get blood drawn. I told them that it was hard to get it drawn. I don't 
understand why the county hospital couldn't do this care. If there is an emergency where do I go? I 
have been getting bills from the places the doctor sends me to. I can’t afford this. sometimes I feel like 
I'm treated like a lower class citizen. Like you don’t care. 

It needs improvement in our area due to primary health overabundance of people seen in a day. The 
doctors have no bedside manner and think of you as only being a number-- hurry up, get them in and 
out, and they have no clue half the time why you are there or any background information. 

I was told about the smoking cessation and told them at my next visit I wanted to participate & I was 
then told I didn't qualify. My doctor didn't often listen to what I had to say & I often felt frustrated. She 
came in w/ her own agenda. She (Dr.) wasn't understanding of my having to travel an hour to get there, 
so when she wouldn't renew my monthly scripts, I'd have to schedule an appointment to get monthly 
meds even when I tried to get them mailed to me 

Oh boy, where do I begin? I have never been treated so badly by a clinic or a doctor, as I have by the 
Crescent Community Health Center in Dubuque, Iowa. My first two appointments were just about 
unbelievable. Before I was forced to change from the UIHC and my doctor there, I would never have 
thought it possible. Although my third appointment was reasonably better, I think it was only because 
the nurse got the point I wasn’t very happy and finally got the doctor to listen to what I was saying. He 
seemed more concerned and attentive that time, but he also changed one of my meds that has made 
my blood sugars go up, instead of down. I hope to address this during my appointment in December. 
The first thing that upset me was when I called in, in January 2012 to make my initial appointment, I’m 
not sure if it was the clinic I called to schedule that appointment, or a service of some kind, but as it was 
the only number given, it did not leave a good impression. Here again, I have never had anything like 
this happen before. To start with, the first time I called and left a message on voicemail to make that 
appointment, I waited for a week for a call back and then finally called the number again. This time after 
calling I only had to wait several days for a callback, but the call came at two or three minutes before 
5pm, and I was asked to wait on hold for a scheduler. After over half an hour, I hung up figuring out that 
the scheduler had gone home at 5pm. This was proved correct after I called and left a third message, a 
scheduler finally called back. Asking about the 5pm thing and the first unanswered message, she told 
me yes, they closed at 5pm and she knew nothing about either message. After getting this done I 
received paperwork that had another number to call which allowed me to talk with an administrator and 
she said there was nothing she could do about all that. I’m sure you have figured out I was very 
frustrated and upset being treated that way. The second issue I had was at my second appointment, 
where I was to give blood for a fasting blood sugar test. Because I don’t do well with these tests, due to 
the drive to get to Dubuque, I asked for an early morning appointment. I got a 9am, which should have 
been good if I had been able to get it done shortly after getting checked in, like I was used to at the 
UIHC, so I could eat a snack. It did not happen. I had to wait until after 11am, and then it was only 
because I got very grumpy that it was finally done. I guess they do it backwards there. The third 
concern started with the second appointment and continued into the third appointment when I started 
asking for what I thought should have been “normal care” from my doctor. The first appointment he 
listened to my heart I believe, but nothing else because we talked about my concerns for my meds. It 
was at the second appointment he listened to just my lungs, but nothing else or any other normal exam 
checks. During this appointment I also started talking to him about concerns I had with some of my 
health issues: namely my left ear had been bothering me for some time and instead of looking in my 
ears as part of a normal check, as my UIHC doctor would do, I had to ask him to do it as he was getting 
ready to leave. After looking, he said, “I don’t know what’s wrong and I’ll have to give you a referral to 
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go back to the UIHC”. Even though this is what I wanted, it’s more or less become his answer to almost 
everything I needed addressed. Another example is when I asked him to take care of some warts I had. 
His answer: I don’t do that. I’ll give you a referral. What? He can’t snip a couple dangly warts? How can 
a special trip to Dermatology be cheaper? My doctor at the UIHC would just do it because he said it 
was more cost-effective for him to do it. I also wanted my CCHC doctor to look at my knuckles because 
I was having a lot of pain in them. I told him I thought it was probably arthritis as I also have it in my 
knees and hips. I never once said anything about my wrists or carpal tunnel. I know what carpal tunnel 
is. I have had it in my wrists for over 25 years and have had the surgery as well, in both wrists. When I 
tried to make an appointment at the UIHC, the scheduler said I had to wait six months for an 
appointment because of having to be on a waiting list for carpal tunnel. Who said anything about carpal 
tunnel? I wanted my knuckles checked. When I asked the scheduler about the difference, he said that’s 
what the doctor ordered. Then when I asked my doctor about this at my next appointment, he didn’t 
remember that happening. For the next referral for my knuckles he sent me to a neurologist who 
wanted to know why I was there, when clearly my problem was arthritis. The last problem I’d like to 
relate to you deals with finance: how going to Dubuque has cost me more money, both for the cost of 
my meds and the extra gas I have to buy for those trips to Dubuque, as well as the extra cost for the 
IowaCare program because now the program is paying for two doctor visits if it’s something he “doesn’t 
do”. I think someone also mentioned this was supposed to help with the congestion at the UIHC. I don’t 
think it’s working too well when I still go to Iowa City for the same thing I went to Dubuque for. Besides 
the above-mentioned gas money to Dubuque, and the double transportation expense and maintenance 
that all goes along with those trips, my med bill went from $20.00 every other month as an IowaCare 
UIHC patient, to roughly $130.0 to $150.00 every three months as an IowaCare patient at CCHC. Also 
let’s not forget the “free” meds I’m supposed to get from the companies (there are three of them), I now 
have to pay a $10.00 processing fee for each med. Does this sound better to you, or free for that 
matter? When I was a patient at UIHC I was able to usually coordinate my appointments with my 
husband’s, who is a patient at the VA Hospital in Iowa City. This was good because he gets travel pay 
and guess what, I am an IowaCare patient for a reason; obviously we are a low-income family as we 
live on my husband’s VA and SS pensions. This setup cannot be cheaper for IowaCare anymore than it 
is for me. 

I see a Nurse Practitioner Now. The Doctor I was given was rude. I also wish I could see someone 
closer to home. 

I think IowaCare is great for people who really need it, and can't afford health care on their own or 
through their job. But, I feel that I am treated differently by staff and doctors b/c of it. Like I am no good 
and they don't give their full attention b/c of it. I research my conditions before going to the doctor, that 
way I am prepare and have some knowledge of what to expect and I fell like they think I am stupid b/c I 
don't have reg. insurance or have a job that offers it. They make me feel unimportant. I have gotten 
where I hate going to the doctor unless it is totally necessary. 

Doctors are not understanding to chronic pain when told current meds are not as helpful as when 
began they refuse to change them and have been told to deal with it I've had to deal with it for far too 
long why is there no sympathy for someone in pain 24-7 just because I loo normal I've been called a 
drug seeker when my scans of lower (illegible)show the damage to my hip deteriorating disks in my 
back (illegible) is very painful of course I'm drug seeking I'm tired of being in pain all day every day it 
makes for a miserable life. 

Do not feel comfortable with the foot doctor. I felt he looked down on me and didn’t like touching my 
feet. Wasn’t satisfied with his answers concerning my feet problems. 

I would like to have the doctor take me more serious instead of saying that I have arthritis in my body 
and exercise will make it better. Exercise makes it hurt worse until I can't move. My mom died of cancer 
two years ago and they couldn’t' find where it started from and it got into her bones. The doctors all 
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treated her for arthritis until she couldn’t walk. I'm afraid that will happen to me because of 
misdiagnosis. I know that if that happens to me, and I have cancer because they don't check once 
every 6 months or once a year to catch it early, there will be hell to pay even if I'm on my death bed. It 
doesn't matter of who or where I doctor with. Cancer isn't nothing to play around with or ignore as 
something else because it hides as something else. Thank you for the check-ups on my diabetes and 
keep trying to improve the IowaCare Plan in the future maybe for others. 

I wish when the doctor does her exam she would take more time checking vitals. She does it so fast, I 
don't know how she can hear, feel, or see anything. It seems to take about 1 min. to check ears, throat 
and heart 

When the primary doctor leaves patients aren't informed, they just get reassigned to someone else who 
is there on a temporary basis. A patient also invests time in building a good rapport with the doctor so 
some common courtesy should be shown when transitioning doctors by letting patients know what is 
going on. As far as making appointments, the last I heard was there should be no longer than a two 
week wait. It has turned into a month’s wait, somewhat understandable, but frustrating at times. I 
understand being short staffed is a big part of the problem, So all-in all I have had positive experiences 
and can see where the hospital is trying to improve their services. 

When you are in the room with the doctor he is quick and out doesn't really spend time for questions. 

I am most appreciative of the care and concerns I received from UIHC. I guess my only concern about 
being placed at Fort Dodge, is that they would not fully understand my medical situations. Thank You 

I didn't trust my care at Broadlawns. 

My only problem is the doctors at the UIHC. They are not personable they don't listen to you! You are 
not treated like a patient you are a number. In fact one time the doctor told me to hurry up because he 
only had ten minutes for each patient. They won't prescribe me my depression meds. Other than the 
doctors I praise the program. 

The doctor that took my case told me that I am making up my illness. Did not want to listen to all my 
symptoms. 

I have no problems with UIHC, but the Marshalltown clinic seem to be too busy or threat me like I'm 
stupid, they are very uncaring. 

I love my Dr. XXX. But I can’t see her until a month after I need to see her. She is trying to send me to 
specialists but it doesn’t happen. She seems too busy to talk about things I want to talk about. 

If I had been listened to or paid attention to over 2 years ago several of my issues would not still be 
occurring and would have escalated to the severity that they have progressed into. 

Saw Dr. XXX June last acted like she didn't give a **** about anything. Went to UIHC Aug and 
everyone there was nice. Cost too much to park 

Dr. XXX is the current doctor at Crescent Community Clinic. When having appointments with this doctor 
he does not listen to physical complaints and spends less than 5 min talking to you. He never 
addresses concerns. I would rather go to the ER when am sick because I feel Dr. XXX does not know 
what he is doing. I have several health issues I am forced to suffer with because Dr. XXX refuses to 
treat my issues. I have several documentations readily available by numerous doctors, but doctor XXX 
does nothing. I am very uncomfortable going to Dr. XXX as he has misdiagnosed me in the past. I 
realize Iowa City is an option, however long car rides cause a lot of pain because of my back. Also, I 
may not have money to have food readily available as my blood sugar levels crash often and the 
amount of time spent in Iowa City with means of public transportation is not realistic forms. Also, 
IowaCare has not at all been very good about helping with prescriptions and I am always stuck paying 
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out of pocket for my prescriptions which I usually don't have the money for. IowaCare coverage is an 
awful plan and does not cover for ER visits, dental, or decent doctors. 

First doctor seen at Crescent Center rarely examined me, didn’t follow-up on health problems within 
timely manner, always talked above my understanding. Clinic sometimes has problems communicating 
with drug store regarding medications. Rarely do I get a person when calling on telephone, usually get 
an answering machine. 

Fort Dodge IowaCare facility has a very rude reception. Trying to address issues is hard. Receptionist 
hung up on me before I could finish my statement pertaining to a question I had about test results. Are 
we covered dentally? Maybe more widespread information about coverage would be helpful. 

Hi there, I've been going to UIHC for over 6 years for the same reason, sinus problems and all the time 
I see Dr. XXX. He never gives me the answers I'm looking for, or his office just stops calling. For about 
7 years I've had a sinus infection. We've tried just about all medications there is and nothing has 
helped. I asked him about surgery to maybe relieve the pain or try to get rid of the infection. And still 
nothing. The one thing I dislike about IowaCare is you have to go through different channels to see 
another doctor Like he's want to get a CT scan done. I'd wait for a month to get that done. IowaCare I 
think is a big run around. You guys need to start listening to your patients. 

I don’t get around well and I was told many years ago to have surgery on my left knee but my doctor 
doesn’t seem to be interested in addressing this matter. I’d at least like to have it x-rayed for a second 
opinion. Thank you for giving me the opportunity to take part in this survey, as I feel it will be most 
profitable to all. 

I don't feel like the doctors at primary care in Marshalltown give me the same kind of care at UIHC. I 
had a regular doctor who knew all my problems and helped me to solve them. Whenever I go to 
Marshalltown Primary care I see a different doctor every time I go. I would rather be seen at UIHC. I 
have to pay for the gas to get there anyway so why can't I go where I feel I get the better health care. 
Thank you. 

I don't feel the doctors care about my well-being. I am rushed in and out when I'm seen as though the 
doctor has better things to do. The staff is not the friendliest at reception desk. I had to get my 
gallbladder removed and it took a year for me to get n at Broadlawns. I'm glad it wasn't life threatening. 

I go to People’s Clinic in Waterloo, Iowa. Every time I have gone to their walk-in clinic, the same doctor 
would be working and she never helped me with anything. It was as if there was something personal 
with her against me. One time I sat in the waiting room for two hours and I watched her play on the 
computer the whole time. There were also times when I needed an appointment and couldn’t get in to 
see my regular doctor, the two other doctors I saw were rude, condescending, and went as far as to lie 
to me about certain medicine. One of them typed some stuff into her cell phone to try and prove to me 
that she wasn’t lying about the meds. I went to the pharmacy and got a printout of the meds and called 
them on their lies. They were both unethical and unprofessional. I filed a complaint on them to the Iowa 
Board of Medicine; one of their names was Dr. XXX or something like that, not sure of the spelling right 
now. Luckily my PCP is the complete opposite of them, she is a very good, helpful and honest doctor 
that always treats me with respect, that would be Dr. XXX at People’s Clinic. 

IowaCare is good to have when they will see you and listen to what you're saying. The one in Dubuque 
Iowa they don't call you back for a long time, they don't listen to that you're saying about yourself. To 
me they don't really care. I do not like going there, so I really try very hard not to go there, they just 
don't listen to you. 

My IowaCare doctor refuses to give me treatment. She recommends I go to a free clinic and not come 
back to the People's Clinic. She does not take my problems seriously and has a zero tolerance against 
smokers. My pain is a big problem she says it's mild or I guess a joke. I have no money for 
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prescriptions or clinic visits so she says go elsewhere. 

The doctor in CB was so rude, she said, “mommy, you got problems” and told me about her kid’s sex 
life and that I’m too young to have a child. None of her business!!! Doctor at Broadlawns said nothing 
she could do unless I moved to Polk County to get my injections for my MS. Wait time at both places 
was terrible! Honestly I think I’d rather die with a huge debt or just live off the State like everyone else 
does. Time to quit my full-time job I guess. PATHETIC. Signed, one upset 21-year old! 

I have had several doctors that did not listen to me because I was on antidepressants and anxiety 
meds. Dr. XXX from UIHC overlooked my gallbladder failure even though I told her my symptoms 
several times. My community health doc discovered it after I told him problems I was having (nausea, 
weight loss over 40 lbs, vomiting). I still have other health issues that I wonder if she listened to them. 

Was hospitalized September 1-4, 2012. Was very ill, vomiting and severe shaking. Barely able to walk. 
Went to ER Broadlawns where doctor told me everything would be checked out. Had an EKG. I told the 
doctor in ER that my apartment complex had no A/C for two weeks and I had been drinking daily. Was 
admitted to hospital and additional blood drawn. A hospital administrator came to room and said no 
evidence of enrollment in IowaCare. I presented my card at the ER. He proceeded to refer me. I later 
found when he sent me a letter saying I was being denied “because I already had IowaCare insurance”. 
I was discharged by a rude, uncaring doctor on September 4, 2012 even though I was not well enough. 
He had a nurse call a cab and went home, still very weak and dehydrated. No (illegible) because as far 
as he was concerned, I had no insurance, which I did. I had to return to hospital with various proof, 
where I was told that Broadlawns record indicated that I did indeed have IowaCare coverage at time of 
my hospitalization. “Must have been a clerical error” I was told. Weak Performance! 
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Part VI. Not Aware What Services are Covered 
I honestly don't know where I am to go to see a doctor or dentist. So at this time yet I haven't gone 
anywhere. 

I haven't been able to rate the coverage at this point. I tried to get health services with the IowaCare in 
my local community, but they do not accept it. I might not have gone to the right locations. I just now 
discovered that there is an IowaCare hotline. 

How to get general assistance with health problems 

When people are approved for IowaCare they should be given some sort of information as to what this 
program covers. I have not been given any information as to what this program covers. I called my Dr.'s 
office 2 1/2 months ago to get an appointment for a colonoscopy and have still not heard from the 
program as to when I can get an appointment for one. 

I just would like to know what it covers. What test I can have done and would be covered. 

On questions 102 What is coved by IowaCare I would like to know. Please respond back. 

It would be nice to know beforehand specifically any out of pocket costs. You'll have, what is covered, 
how often etc. I realize the clinic I go to is very busy, but sometimes I feel the nurse I see prior to my 
doctor could care less about why I am there in fact she'll even tell me not to bother explaining what's 
going on with me but rather 

It would be nice to know what kinds of care can be provided at the clinic closest to home and what you 
need to go to UIHC for. It needs to be explained better. 

I've tried to get ahold of Medicaid helpline on phone to find out if they will help me with hearing. I have 
severe profound hearing loss in both ears. Over the phone they told me to call Broadlawns Center w/ 
no phone number to contact. Needed to know if thy would cover anything w/ my hearing loss and 
maybe get new hearing aids. Never got ahold of anyone. 

Need to explain more and better how IowaCare works, what is covered, how to go about making 
appointments, and whether or not you can have a primary doctor in your area for regular checkups. 
Can you have a primary doctor in your area for illness like flu, strep throat, infection. 

I would like to learn more about IowaCare Thank you [signed name] and how to get or receive more 
information. 

I would like to receive any information on dental and dentists and doctors if available. Also will you send 
information on what Iowa Health Care is exactly, I’m still quite uninformed of what it actually does or 
costs. Also on dentists and dental, can you send any and all information of agencies that can help 
financially. 

Doesn’t really tell what is available. Tries to send me to Iowa City for care. I don’t drive. Do you have a 
book that tells what is available? My son who is diabetic doesn’t get the proper care he needs through 
Crescent Center. They canceled his IowaCare because he has hospital care through Medicare. He has 
a lot of stress because of this. He has Charcot in his feet and can’t afford the foot doctor, plus he has 
cataracts and a separated retina in his right eye. He was going to have his vision corrected with surgery 
and they sent him to Iowa City for the eye appointment to get ready for surgery. He got a call saying the 
EKG came back abnormal and was scheduled to have his heart checked when they canceled his 
IowaCare. No EKG, no eye surgery. Where does he go from there? If anyone can help with the cost, 
call us at XXX. Thank you for at least reading this. 

I am on IowaCare and I found it very misleading. I was not explained how it worked. I did call the 
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[illegible word] and the lady informed me that it covered nothing on what I was asking about. No dental, 
no vision. I have hearing loss, she said no. Lower back problems- no. So far my experience has been 
very negative. 

I’ve never used my coverage on anything because what was sent to me is confusing about how to even 
use it 

I am very uniformed about the procedure to be followed for treatment. Have many questions about 
emergency procedures. 

Would like to know what test and procedures are covered before they are done at local office, instead 
of after. I now have a bill for some blood work that was done and am on unemployment. Money is real 
scarce for paying extra bills. 

I have it but never used it. Don’t know where to go, you’ve never told me so I have doctor bills. No 
transfer. 

I have found it difficult to get some questions answered regarding the program in regards to renewal 
application and reasons why denied. 

Do you know if I can see a dentist? 

I'm never sure when I need a referral for medical help like a second opinion. And what it all covers for 
sure. Where to go if I have a health problem and my doctor is not open especially the week end. 

I would appreciate more assistance with finding help with referrals. 

The medical physician I went to didn’t even know where I can get my prescriptions filled. I was told 
anywhere. That isn’t the case. I had to pay for them. 

Uncovered expenses not explained prior to service. 

Would be nice for someone to explain the ins and outs of IowaCare such as getting a prescription from 
UIHC and your home base (People’s Clinic) will not fill because main doctor at People’s Clinic didn't 
write the prescription. 

IowaCare needs to do a better job at advertising the services they provide. 

I dislike that there is nothing that tells you exactly what is covered or not on IowaCare. My husband 
needs hearing aids, glasses, breathing machine parts... We always have to go to Iowa City, which isn’t 
close and it costs money that we don’t have. 

I’m not sure how to use IowaCare. I need to have surgery but not sure how to go about setting up an 
appointment, etc. Plus may need a new card? Can’t find my original one since I moved. 

Please be more specific on my coverage on my health issues. -Neck problems -Back 

I did not receive any booklet about what IowaCare covered. Recently did receive one sheet in mail. 
Otherwise, all ok. 

I do not know where I can go for my healthcare. I had requested information, but hadn't received. I have 
been without a job since 2008. Therefore I have no money to pay a premium. I had just started a job 
attending college and am in need of help or at least information. My social worker will not return my 
email concerns nor will the DHS office. Please Help?!?! 

I wasn't aware that I was enrolled! I could sure use it! I'm having severe dental issues, as well as high 
blood pressure, I haven't sought help because I can't afford it! If at all possible, could you please send 
me info...such as paperwork or anything indicating that I am eligible! Thank you. 

There are so many things about IowaCare that I have no idea about. I don’t know what is covered and 
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what is not. I don’t know what to do in an emergency. It would be nice to get information on what is 
covered, and what is not. I have been waiting to go see my heart doctor but I don’t know how to get 
what is needed so I can. I have heart problems and haven’t been able to see my heart doctor for 3 or 4 
years. IowaCare has so many great things to offer people but it needs to let people know what they can 
or cannot do. The case workers for IowaCare need to be a little more accessible. I don’t know who my 
case worker is. Thank you for letting me voice a few opinions. 

I would really like a few tests run, but don't know where or how to go about it, I know my hearing is 
really bad, but can't afford hearing tests, or hearing aids. Also, I think my ADD is getting worst, but 
haven't been on medication for years. Thank you or your time to send this out. [signed by respondent] 

It is hard to know what is covered. I go to my IowaCare doctor and they run test and then I receive a 
bill. I have no idea what they cover. I contact IowaCare and everyone I talk to tells me something 
different. Then I panic, because I can't afford thousand $ tests. Other than that I feel it is a good 
medical program. 

I think it would be nice to know what services are available. I have never received any information on 
this. It seems like things change a lot so I’m thankful that the clinic is usually aware of changes. Such 
as where testing for mammograms will be done. Before I go to the doctor I’m a little anxious about 
costs because I’m only working a part-time position. And if I don’t know what something will cost it 
worries me. If something is needed, I have to figure out if I can skip a payment somewhere else. 
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Part VII. General Negative Feedback 
I feel if you send $2.00 to all 6400 people to take part in this survey it cost $12,800.00 and I feel that 
money could have been used in a better spot. 

I just hope that I can get some better health care plan for myself, and again IowaCare sucks. I can’t get 
dental care at all, or eye care. I would have to have small kids and I don’t (Dame) it’s just me by myself. 
I need help. I had moved up here from Milwaukee, Wisconsin because I had lost everything: my house, 
everything. NO job or money, my daughter moved me up here. I really don’t like it up here. There is so 
much that I would like TO!!! say. I can’t write a book!!! on me!!! 

I have sinus infection and have had x-rays of my sinus's (when I had bronchitis! but not my lungs!) and 
a cat scan. But then PA gave me 1 1/2 years of medicines that haven't worked on me for 20 years. 
They use different names but they were all ineffective amox, sulfa based (now I'm allergic to it) and 2 
packs (250mg) though I tell them it doesn't work. Usually before I came to this clinic I get sinus infection 
once a year and 14 days of 850mg augmentation would fix it. Now that didn't work after I'd ha this since 
may, 2012 and they wouldn't give me any medicine for 6 weeks in august saying it was a virus (it wasn't 
of course no sneezing or itchy eyes, no allergies.) so I got bronchitis and pneumonia. (illegible) gave 
me a 2 pack 250 mg for lungs, nothing for Sinuses so I got Sinuses again. Now I get yeast infection 
from medicine (due to weak medicines) so they won't give me anything. They tell me to wait 4 for ENT. 
I don't want Krause for P.A. but I don't want to go through hearing process I've requested to see a 
physical and they so no. I'm disgusted with their efforts. I've been needlessly sick for 1 1/2 years with 
this. When 14 days of Aug. would have fixed it. They seldom give Aug. and then only for 10 days of it 
for Sinuses. Too short, too late! 

I've been on IowaCare 4 years I've asked several times to no avail. I'd like a plastic not paper IowaCare 
card. IowaCare Key ID Please. Thank You 

After going to Clarksville I was told to go to Iowa City twice. Both times when I was there I was told 
there was something then later told there was not. The last time I went to Iowa City I was told to call two 
times a day and showed how. A week later I asked what to x because it hurt so bad and I could not 
even walk. And I asked about a drug Flomax that I was NEVER told about that (to then) I was 
supposed to be taking. I asked Iowa City about August 8, 2011 as of yet I have not gotten an answer. 
As for all the pain I had after prostate exam and twice saying it felt like I was stuck by a knife and twice 
being asked oh that hurts. I have given up on IowaCare, Clarksville, Waterloo and Fort Dodge, and I 
am now caring myself. After all the non-answers I did my own research. After three months of (illegible) 
625 once a day all the problems I had are gone, which I told them what was wrong, but I was told how 
would you know, you are a doctor? So with that said, if you want to hear me complain about how I did 
not and was not told anything feel free to ask. As far as IowaCare though, it is better than nothing, but 
not by much. As I am white, male, under 64 and I was told I’m not allowed much. But if I spoke 
sparingly or pretended to not know English I’d have all kinds of stuff thrown at me. Too bad your 
questions only went back six months, if it went back one year I wouldn’t sound as nice as I have. 

Doctor visits were scheduled too far apart. Long drive to be told something that could be said over the 
phone. Doctor seemed stumped and began trying very simple tests. Eventually got surgery that doctor 
approved. Saw no difference after surgery so I went to a specialist at the Mayo Clinic and was told the 
surgery was unnecessary and would actually make my problem worse. Specialist at Mayo Clinic 
discovered what was wrong after one week while specialist in Iowa City took around a year with no 
results. 

I dislike: (1) The way my 2012 IowaCare insurance premium was calculated. It seems that the 
procedure to calculate premiums has changed, because my income for 2011 was not much more than 
2010. Now I have to pay a premium. More than one month should be given to appeal decisions. (2) 
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New policies re: emergencies and payments for ER visits on IowaCare. I pay a premium and I think ER 
visits should be covered. (3) Paying for parking at U. Iowa hospital. (4) Restrictions on what is covered 
under IowaCare (example: insomnia is not covered). (5) Restrictions on what hospital I can use 
(especially in an emergency!). It would be very helpful to have a local doctor, sometimes we’ve been 
unable to go out of town. (6) Restrictions on prevention-oriented medical tests (example: PAP smears 
are covered only once every three years). (7) All of the services are in Iowa City, a long drive away. It is 
costly to go to the doctor or for tests. This adds to the cost of the health insurance and to get an income 
tax deduction for mileage and for care outside of Iowa City is only tax deductible for $3,800 and over, 
for state of Iowa taxes. 

Need dental work. I have periodontal disease, also heart problems and H.B.P. But doctor never filled 
out my FMLA papers so my work denied me, so therefore had to cancel my surgery. Also that kind of 
money, $3,700, is hard to come up with after my heart attack in November 2011, it cost me $138,000, 
my insurance covered a lot but still owe $8,000 to Air Evac. I’m living paycheck to paycheck and having 
problems making ends meet. 

I am very disappointed with IowaCare. I made an appointment, got the worst male Doctor I've ever 
seen, so I called Iowa City to see if I could come there I got an no answer. They said IowaCare was 
booked up and behind so I called Crescent again and ask for a lady Doctor that took a year. Also I 
wanted a mammogram cause I just had aunt pass away last year this time at the age of 51 they told 
that things were booked up and that may take a year or so, and I'm still waiting so any way. I'm doing 
my best to keep myself healthy and ask God to lead me in the direction of where he wants me to go 
and when he calls me home that would be the best thing ever I won't have to worry about any of this 
thank you and God bless. 

We’re the ones that won’t know we have cancer until it’s too late. 

We were getting good care until we were directed to Fort Dodge blood test and x-rays were ordered 
IowaCare did not cover these tests, although they had been covered in the past. I have never received 
any results even though I called several times. I ended up paying for the tests and needless to say I will 
never go to this facility again. That was Jan '12 and here it is Nov '12 and still no results from them. 

Was not impressed with Dr. XXX at all!! Tried to express this with a supervisor back in September and 
got nowhere. I received better care and more timely appointments at Broadlawns in Des Moines under 
IowaCare. 

Very few places accept it, no medications are paid for, no chiropractic coverage. At the ER, doctors are 
not covered. 

Use free clinic more these days because I can get free meds, closer to home and no $3.00 co-pay. I 
really like that you have a van for Iowa City. I really think you need more drivers, not less. It’s hard 
enough to get gas money to make it to Fort Dodge. I really think if an IowaCare doctor sends you for an 
x-ray or lab work, they should tell you if you are responsible for that bill. I have an x-ray bill from the 
hospital that went to collection agent. I have problems getting co-pay and gas money. I have not 
worked in over a year and SSI turned me down and no one will hire me in my present health condition. 
Right now I have nothing but problems and no solutions. I need a CPAP machine but can’t afford it and 
IowaCare doesn’t cover it. 

Also when they fill prescriptions they don't call to let you know if they have been filled or not and some 
prescriptions they will only go 30 days at a time and you have to have doctor approval every time for 
pain medications. 

They checked my hearing at last visit - but no one talked about failing test in left ear. And I have arthritis 
stage 4 in left knee (x-ray was done in Iowa City Hospital) but no one has sent me to specialist for it. 
Am sure right knee is the same. Wish they would follow up with this. 
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You have a serious problem when it comes to colonoscopies. Hospitals usually require the person 
receiving the colonoscopy to be accompanied by a person to see them back home. Some people have 
no one who can accompany them to the hospital for the procedure and then home. This needs to be 
changed somehow. I am one such person. 

Yes I would like to comment about IowaCare. I live in Norwalk Ia. I was going to Ia. City. I got excellent 
care. I just had a hard time getting to Iowa City but all my care was great. I had neck surgery, excellent 
care! Follow up at Pain Clinic all needs met. Then I was transfer to Broadlawns. It takes so long to get 
into a family doctor Then when I see a Doctor she took me off of meds. I have had for years for 
depression and anxiety. I have trouble sleeping and she the doctor would not help me she wanted me 
to take Vitamin D. High Blood pressure med and lose weight! Would not listen to my problems or 
wellbeing. I need to be recheck for my neck surgery and to see pain clinic for follow up. She didn't care. 
I have went to walk in Clinic and had to wait 2 to 5 hours to be see and these Doctors help with the 
problem at hand. But not been check on my neck and mental depression problems. This is the first time 
I have had state help and in Iowa City it was great care. Broadlawns is overwhelmed and too busy to 
help or care for you and you needs. I am thankful for what they had did in just need to get my neck 
follow up done and get back to work. 

I used to be on state papers, it was better then. Its changed for the worse. I wish it would go back to the 
way it was. 

If they would take care of the problems. The doctor just gives you prescription medicine. 

I would not recommend IowaCare to my worst enemy! A person does not get the care they need or 
deserve. I need certain things-procedures and surgeries and tests and cannot get what I need 
approved. If so, I have to go to another part of the state for care- I hate that! I have a family to care for 
and transportation is a major problem. I miss my reg. doctor so much - he knows everything about me 
and knows exactly what to do. Wish you would pay for him. IA are is not helpful at all - it degrades a 
person. I live in constant, severe pain because my IowaCare doctor says there is nothing she can do 
for me. My regular doctor sure would help me. But I can't see him because of this stupid insurance. He 
hates IowaCare and say it is worthless and doesn't help people. I so totally agree. I wish I could afford 
to do something else, this is sooo terrible!! [Signed name and address] 

I would like to see Broadlawns make appointments for longer than a month in advance-right now you 
have to wait a month before you want the appointment to make the appointment. 

IowaCare is like having nothing. You do not get help that you need. 

IowaCare is not a health care plan. It’s a band aid station. Care is bad, doctors discriminate. 

IowaCare sucks 

My only concerns at IowaCare not only for myself but all who are on it is that it can be too restrictive. 

Broadlawns pharmacy is just awful. 

Crescent Community Health Care Center is not a very good health care provider why because the 
doctor refused to my treatment. 

Art of listening, having some compassion. Does she know these tools: screaming in pain, leg is locked, 
body is cold, no sleep, coughing 4 years. My prescription was: (leg) walk more, coughing (drink more 
water), sleep (go to bed same time). Lack of sleep has been ongoing (over 15 years). Pain in left 
leg/hip area – (illegible) take Tylenol. I used to race walk 2 or 4 times a week, manual labor garden 
center landscape work loading truck, climbing, haul hoses with water flowing. I walked with two gr. 
grand(illegible). Pain shot through me, a truck driver stopped to see if I was ok. I received some help, 
reflexology, (illegible), homeopathy. I figured the coughing out, sensitive to horticulture and agriculture 
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chemicals and cleaning chemicals. I can’t be near incense. The lack of sleep - may be part of body 
temp is 96.8. I am taking different herbal remedies. This is a two-hour drive one way, plus expensive 
food, parking, etc. Truthfully, God is the answer. Rudeness is-- She leaned back against the counter, 
crossed her arms, blank look in her eyes like I wasn’t worth needing her help. Taking over-the-counter 
drug has warning. (Illegible) problem then what—you can’t fix this problem either! 

I am slightly overwhelmed by the size of UIHC. I was hoping IowaCare might re-locate to the new 
Coralville location I must say all personnel are extremely helpful and caring 

It took me 3 weeks to get into Council Bluffs doctor for IowaCare, doctor referred me to Dr. XXX at 
Broadlawns which took another 4 weeks. I missed 4 weeks of work because of this situation. Once I 
finally got to see Dr. XXX everything was so much better. I received EXCELLENT care at Broadlawns. 
My doctor in Council Bluffs is a ****! I will not go back to him. After my all in June I began having severe 
headaches and neck pain. Doctor in Council Bluffs took an x-ray of neck in September and when he 
saw I had a metal plate in my neck from a fusion I had done in 2009, he yelled at me and told me he 
couldn't do anything to help me!! I left and refuse to go back. Now I live with these headaches and neck 
pain on a daily basis. I am bettering myself today and trying to get a better job that offers health 
insurance so I can get off IowaCare. 

I am unable to work due to an anxiety disorder. Before IowaCare, my parents had to cover my medical 
expenses and with three younger ones at home it hasn’t been easy. They are currently paying on a 
$7,000.00 hospital bill for two surgeries I had done years ago. I put off dental and medical care 
because of the cost. Then I heard about Crescent Community Health and started going there for dental 
care. They have always treated me well and referred me to Iowa City when it was something they 
couldn’t handle. The medical care hasn’t been as good. I went in for chronic back pain due to scoliosis, 
and after a two-minute exam was told to take Ibuprofen because it wasn’t that bad. No x-rays to 
determine how bad. I don’t think living on Advil is good for anyone. Two months ago I went in for a 
growth on my ear. Had it removed years ago (one of the surgeries my parents are paying for). The 
doctor said he would refer me to a dermatologist at Iowa City. They (Iowa City) would contact me to set 
up an appointment. Have never heard anything since. The medical care at Crescent was definitely not 
as good as the dental. Seemed more concerned with living conditions and such than actual medical 
problem. Do appreciate IowaCare though. Sorry, misplaced questionnaire. 

Iowa City Need to be like Council Bluffs 

IowaCare has way too much red tape to get things resolved. Some say you're covered on money 
issues, then someone says you're not. 

IowaCare is okay, but don't feel the doctors care as much when you have this insurance. Hard to even 
pay for this when you have no $. Wish a person would get more respect on this insurance. 

Only concern is not being able to get a hold of someone at university. I didn't know numbers in the 
book-I wrote down now. 

Not all problems have reported to health care doctor, problems incurred were from billing department at 
Council Bluffs community clinic not doctors. 

Very hard to get into specialists. Don’t mind a home base but it seemed easier to get appointments 
when main doctor was in Iowa City. 

Nobody cares is really what this program should be called. I've never had so many problems trying to 
reach my doctor. Every time I call for any reason I never get to speak to a person. I leave message 2-3 
x's during a week and they didn't call me back for2 weeks. Now I'm getting bills for my last 2 physical 
therapy appointments at Broadlawns Hospital. I can't find out why IowaCare won't pay. I am receiving 
bills from Quest Diagnostics for blood work my doctor ordered because IowaCare won't pay. Plus the 
doctor just do more blood work and they probably won't pay for that either. I do not have a job and I 
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can't pay these bills. I am now seeking Mental Health services due to stress. Being put on Lyrica by my 
IowaCare doctor was really bad because I ran out due to lack of medical assistance and am finally 
coming out of the withdrawals from the medication. I will never take this Lyrica again. Depression & 
anxiety came from the lack of poor healthcare. And I believe that severe body pain ranks right up there 
with it all. 

My provider did not know where to send me for a mammogram. I was supposed to have one in January 
but when you switched the program it was canceled so I still haven't had one. 

Need a follow up mammogram but couldn't get appointment that worked with my schedule. I have IBS 
but no one is looking for the cause only treating the symptoms. I see a PA -have not seen a Dr. 

My husband was very disappointed that when I had surgery, no one from surgery department called to 
let him know how I was doing. 

I am supposed to every six months have a mammogram. I just wish they would send a letter with 
appointment when it is time to go again because it’s hard to get in sometimes. 

I had a heart attack March 22, 2012, Iowa City won't help me! Never had a stress test, heart check out 
etc. 

I have a lot of pain and the doctor won't give me anything for my pain. I get headaches bad and have 
nothing to help me feel better. 

I have a lot of things wrong but if I could be seen on a regular most or all of my issues could have been 
fixed or controlled where I wouldn't be so bad right now. 

I have other problems with my health such as passing out, weight gain, no sex drive, breathing, but get 
very disappointed when doctors aren't listening to what you are telling them. 

I made an appointment and called for directions and it said the office as closed. The doctor printed out 
a sheet saying what was wrong with me, but explained nothing. No flu shot or pneumonia shot. 

IowaCare is almost worthless to me. When I am sick, getting to IowaCare is possible, but days off, time 
spent, etc. etc. etc. In an emergency??? Confusion of so much about the plan. I only have it because 
I'm that poor. 

It’s inconvenient to not be able to have the doctor examine something else besides the one and only 
reason you had the appointment set for. It’s upsetting to have to get an appointment for each individual 
problem a person might have. 

Since my medical home was moved to Crescent Community Health Center from the University of Iowa 
Hospital my diabetes care has fallen in quality. 

The dental clinic at Broadlawns has a very strange system. It's very difficult to get in and have any work 
done. I'm going to have to go to someone else and set up a payment plan. 

The IowaCare in Dubuque Iowa is bad. Hard to get appointments and when you do get to see a doctor, 
you really don't get the type of care you ask for they do a half *** job. 

The only problem is being seen after hours or on the weekend! 

Sometimes feels as if Doctor doesn’t want to spend money for my care that might be excessive, like 
blood transfusion or other medical care. Had to go to UIHC emergency to get needed care not 
recommended by primary physician. 

At first I thought I was going to get the care I needed. But after I seen the doctor and took the medicine 
that did not help this terrible cough I have, I was told there was nothing that could be done about it. 
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Certain things I didn't know IowaCare would cover had, the doctor that I saw at the Iowa hospital was 
not very friendly or seemed to be making fun of what I was telling him about how I felt. Didn't take any 
other tests or anything, he said that X- rays they taken 5 years ago was what he was going by and that 
didn't show anything and three was nothing wrong with me. Just like all the other doctors I've been too. 
All he gave me were pills that I hate taking, I'm sorry but that's the way I feel. one thing I was glad to 
know was that I didn't have to go to Iowa City for health care, unless it was something I need to have 
done there. Thank you very much for asking me about what I think. 

Cost of prescription meds. The waiting area is more so and treatment of patients are not ever really at 
all maintained or even passed as a regular doctor-to-patient relationship. Is more typically even 
suggested and passes only as an emergency room visit. As follow up what just like an emergency room 
even as appointments do not really exist there. You call in every morning any day given not matter what 
the appoints are only made that morning and is like a first-come, first-serve, rushed out with vague 
description, no consideration. Come in, pushed through process, testing and other sorts. “What” money 
and meds. Do know about reimbursement, they do that for veterans that way too. Why have to continue 
to go so far beyond driving “who?” 

Crescent Health Center is efficient when I’m directed to the proper person. For example, the woman 
who put into motion the process to get a referral approved to see again the specialist that a doctor at 
Crescent had referred me to initially. That sentence also describes an incoherency that may be 
required as applied to another case. Crescent is inconsistent in explaining or answering questions. In 
regards to IowaCare, the regulations, especially those new, are often an unknown quantity. The 
paperwork sent to me giving notice of changes was not a manual. Therefore, I ask the Health Center 
questions to get the information on what I’m supposed to do. When I wanted my doctor to sign an 
application to reapply for a pharmaceutical company’s assistance program, his nurse explained why 
now he couldn’t. After being directed to IowaCare, it was unclear who could explain to me what I do and 
why, I had to dig for more information. Most everyone was nice. They acted more as role players who 
were very busy not meant to be big-picture facilitators. I needed to know from IowaCare not just what, 
but why and what’s next? Those are answerable questions. The explainer I sat down with, eventually, 
left me feeling I needed to find just the right words to trigger more information given. If it doesn’t already 
exist, she (the explainer) needs a printed resource filled with explanations/instructions to a host of 
problems or questions that you foresee an IowaCare patient might bring to her. If you provide good 
health coverage, hire me and I’ll write it (kidding). The last thing was, I was told that as a result of 
seeing the two specialists I was referred to, Crescent required a physical or two a year. That’s new to 
me (an unknown). Why?, I asked. The question isn’t always as crucial as the comfort in having an 
answer. Thanks for listening. 

Crescent helped me with my problems but wanted me to have a CAT scan, but I could not get in 
anywhere to have one. Also they wanted to have physical therapy but I could not get an appointment at 
Iowa City so I feel that while they do what they can at the office, it is limited in what they can do for you 
when you need more (things that are done outside of office). I was able to get back x-rays, that is how 
they decided I should get a CAT scan. 

Due to recent changes I am restricted on a primary doctor for my condition. I refuse to go to a place 
where my treatment cannot nor even understand what is truly needed to maintain my health status. I 
have been with UNIH over half of my life. My files are all maintained down at UNIH. In conclusion, due 
to the doctors around Dubuque, Iowa, they seem like Dennis The Menace with a pink tutu not knowing 
what works and what does not. Next time I go to an office like that I might leave a few memories 
behind. If your IowaCare is acceptable then why are most county facilities not equipped? Also with 
specialists? 

First, I want to say I am grateful for the insurance that is provided for me, IowaCare. It has many 
negative factors though. With $0 income I am plagued with a way to pay a minimal fee every two 
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months for eight medications. I can no longer pay that amount. I have applied for my disability for the 
third time and am supposed to go before the judge with my case sometime before the end of 2012 so 
there is hope for me. I have had to live on this “substandard” care (for loss of better words) and I 
became critically ill in October 2011. I have lived through this first year holding my breath, doing my 
own medical care by the book, taking my prescribed meds, and praying for a miracle. I have basically 
decided that my life is in God’s hands, I can only do what I can do. The doctors at UIHC, I only see 
every 10 to 12 months and they herd you through there like cattle. Sure, they give you their opinion, 
and they treat you with their ways, but they don’t know you, it’s not good for us as patients, we are no 
more than lab rats – help us please, let us choose our own doctors. Thank you for this opportunity. 

I don’t recall ever getting information about my coverage on IowaCare. Also I take Avonex (Interferon) 
for M.S. This medication costs $30,000 a year. I can’t ever afford this. In addition to that, this medicine 
causes severe depression which I’ve discussed with my doctor and was told to see a psychiatrist but 
IowaCare doesn’t cover mental health I was told. I can’t afford to pay $100.00 an hour to get these 
symptoms taken care of. Honestly I feel like I’m left in the dark on my health. I would like some more 
information if possible. Also would feel better if I had a regular doctor who I felt cared about my health. I 
don’t even know who my doctor is half the time. I know I’ve had relapses of M.S. in the last six months 
but haven’t seen anyone because I have to go to Iowa City and my mental state makes me feel like I’m 
not wanted there for some reason. 

I don’t understand why it took so long to diagnose my condition. I asked for P.A.D. and x-rays as soon 
as I switched from XXX to XXX and out of the blue the blessed Dr. XXX, who I have never seen, 
ordered tests that at this moment may have saved my legs. As far as surgical and all the teams, i.e., 
kitchen, physical therapy and nursing staff, were very attentive to any of my needs. Thank you very 
much. P.S. I see I have several more visits. I hope we can work together at living what is left of my 
normal life. 

I fail to understand when I first went on IowaCare, I went to University of Iowa for all my needs and I 
paid a minimal amount of $4.00 per prescription at their pharmacy. Now that I have to go through 
People's Health Clinic Pharmacy to get the same prescriptions I was getting, now cost me almost full 
price. Instead of paying $4.00 for each one, I'm paying $84 and $23 and $21 something. Why am I no 
longer allowed or able to get prescriptions through Iowa City Pharmacy. I'm forced to get my 
prescriptions at People’s Pharmacy and Wal-Mart Pharmacy. On top of that, People's does not carry 2 
of my prescriptions and the one I do get there, I have to wait 2 to 3 days for it to come in. Going to 
Doctor's is a lot easier but getting prescriptions they recommend is a lot harder. 

I feel IowaCare is a better health care provider to most people. For me, I have tried to get an 
appointment to get a checkup and discuss some other healthcare problems for over 2 years. I also 
need to have eye checkups but I don't think IowaCare provides that. On a scale from 0-10, 0 being had 
I give IowaCare a -10. They have failed at helping me at all. F*** IowaCare! 

I had blood work done to see if I had a thyroid problem, this was at my own request. I was at the health 
center for an allergic rash and asked the doctor if I may have a thyroid problem because I have gained 
weight, around 20 pounds in a few months. So she had blood work done. I did have a thyroid problem. 
Turned out the medicine I was prescribed was too high of a dose. So had blood work done again. Two 
months later they lowered the dose. But I feel I should have been told that the blood work was not 
covered by IowaCare. I was sent a bill for both times I had blood work. I feel the doctor should have told 
me they do free blood work on certain days. My case wasn’t a matter of life or death, I could have 
waited for the blood work when it was free if I would have known. Someone should have told me. Also 
tried talking to the doctor about my weight gain but feel she could care less. I told her I’ve tried several 
diet pills and diet plans and exercises but she never suggested anything. I was hoping the thyroid 
problem was why I was gaining weight but obviously it wasn’t because I’m on the medicine and I 
haven’t lost any weight, still gaining but not like I was. 
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I have a big problem with the program because I was receiving excellent care until the State changed 
my home area. Now I feel like my problem is not being taken care of. My records have not been seen 
by neither the doctor in Sioux City or the specialist in Des Moines prior to being seen. They were not 
aware of my history or the problems that I was having. I feel that because of the lack of communication, 
my medical condition is not being treated correctly. Recently my blood pressure is higher than normal, I 
have gained over 25 pounds and my period is almost continuous. My name is XXX. I would like to 
return to the UIHC in Iowa City for health care. I am 52, two years ago UIHC in Iowa City, Department 
of Gynecology, found a large fibroid mass after I was seen due to uncontrollable bleeding and clotting 
during my menstrual cycle. At the time was in a leg cast, so until my leg was healed I was put on Depo 
to control the bleeding. Surgery was to follow as soon as cast was removed. Since I was moved to a 
different health care provider, my health care has not been at the same level as before. It is not as good 
as it should be. I worry about the long-term effects. 

I have addressed lots of issues down at CCH and at this time they say that they will correct it - but that 
has not happened. I understand that what we have is better than nothing at all, but when you are made 
to feel like “dirt” and not good enough - that’s just not right. I have talked to lots of people who go there 
and even different doctor offices and nurses and emergency room people and each one of them said 
that they have heard this more than a few times. I work full-time and cannot afford to miss work for any 
length of time, and when I call to make an appointment they know what I do for a living and just can’t 
come in the middle of the day, so I have to wait weeks before being seen. Another problem is when you 
walk in, they are always eating and they do not help you until they are done eating. Most times, I have 
fasted all day to have blood work done and they take their time getting you back. The last time I 
explained I had to be to my other job at a daycare center that closes at 5:30pm, I feed infants, I was on 
time and I didn’t leave there until 7:15pm. After much complaining, they were at the point of not going to 
take my blood, they said I should have told them I needed blood work done - I DID TELL THEM AND 
TOLD THEM I need to be as close to 5:30. I got a call to make sure I bring my payment to be seen. I 
have NEVER not paid, been there when they have allowed others not to pay - Spanish speaking people 
- paid for three to five people, have also witnessed a white woman with a child not have money and 
was turned away. When I questioned the nurse I was told to mind my own business. I have other things 
that have happened and when I question them I was told TO TAKE MY BUSINESS ELSEWHERE. 
Trust me I do not go looking for any problems, I believe that they could do a much better job. Also I am 
hard of hearing so I read lips very well, and they talk about the different people down there and I have 
called XXX on this and she thanked me. But again nothing has really changed. I don’t mean to sound 
ungrateful but I do believe I should get treated with respect and treated like I matter! 

I have been enrolled in this program since the winter of 2010. I still have not been assigned a primary 
provider so I am not sure how really to make a doctor appointment with no doctor. I did have a 
mammogram done in July. The nurses in the mammography dept. are amazing people. They were 
punctual, professional and most of all friendly and informative. 

I have been going to Crescent Community for the last five years for my health problems. I had x-rays 
done. The doctor called, said he didn’t like what he saw on the x-rays. Made an appointment to see a 
surgeon in Iowa City, a couple of days later the Iowa City doctor called and said they went over my 
records and decided there is nothing they can do for me. Every time I called to make an appointment at 
Crescent Community, all you get is answering machines and they never call you back! The one time 
they said to get in my car and come down and make an appointment another time, I sat for two hours 
and never got to see the doctor. I’m high-risk for breast cancer but they can’t do a mammogram 
because there’s no funds for it. Can’t see other doctors because IowaCare doesn’t cover anything like 
my eyes. It’s all a joke. But brings in people from a different country and give them everything. 
Something’s wrong with this picture, don’t you think? 

I have been having a lot of back problems making it hard for me to walk even a block or two without my 
back having extreme pain. Had x-rays done and it took the clinic almost a week to call me about the 
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results. They say I have arthritis and degenerative disc disease in my neck and referred me to U of I 
Arthritis Clinic in Iowa City. I was told I would get called to make an appointment to start getting 
treatment though I have yet to hear from them. The doctors at Marshalltown Primary Health seem 
pretty cool (detached) toward me. Also I do not have to pay premium or copay yet this clinic charges 
me I think a dollar to be seen if not 3. I do not know how to contact or who to contact in Iowa City to 
continue the care I need for my problems. 

I have been in the IowaCare for 8 yrs. I was just getting used to going to Iowa City for primary care then 
was switched to Crescent community Health center. I felt that the doctor there didn't listen to what I had 
to say. He just set there nodding his head and working on his computer instead of looking at me and 
hearing what I had to say. Plus Iowa City has hospital vans that come and pick you up. Dubuque 
doesn't. If it weren't for Iowa City doctors I would still have a Shwanoma in the left side of my head. Had 
it removed last Dec 2. Last time I saw the specialist was Sept. I am still recovering from it. It also took 
away my hearing in the left ear. I am glad for IowaCare to help me with it. There is some things in 
IowaCare that’s not great, but it no better than not having any at all. 

I have been needing to go to a dentist and eye doctor for quite some time. I can’t afford either. The 
doctor that I have in Sioux City (Dr. XXX) does not believe in yearly exams. I am 49 years old and he 
told me I only need a pap smear every 2 to3 years. And a mammogram once every 5 years. I would like 
to go to a doctor who will let me have my yearly exam every year. T 

I have been to an IowaCare doctor and every visit but one I was told “I only have time for one issue”. 
You deal with it. I had a “oma” removed and paid for on an income scale. I have a physical disability 
that I could not get help for through IowaCare, I paid a scaled fee, now have an MRI to pay for and 
finally received an “Rx” for care and control of. What a miracle of miracle. In need of back surgery to 
stay in the workforce and no way to get it done. I have begged several times since 1993 with this 
physical disability and still no avail, so what would your opinion be? Oh and thanks for paying 10% of 
my next private visit. Oh this research needs done alright. Ching ching some more unnecessary tax 
dollar burning up. 

I have needed to be seen and I have decided to go through the Emergency Room. A friend asked me 
not to go through Broadlawns because she has had problems getting in. I know for a fact her condition 
was serious. I have needed to be seen by a specialist but it is taking so long. I cannot understand why I 
have to make a different app. for every illness you have. Why can't we be seen that same day for it all. 
It would save a trip. 

I have never been so scared as the day my doctor told me I could only work one day a week and I 
needed to apply for disability, otherwise I would lose my leg due to injury from car accident on 
September 17, 2010. I applied and was accepted immediately but had five months’ waiting period. I 
was still paying medical bills to Iowa City, ambulance, Allen Hospital plus I was abused, left my 
husband, I borrowed money from my bank and used my credit because I had no income. I had to move. 
I was put on IowaCare, I lost all my regular doctors and started going to People’s Clinic. Many of my 
yearly tests weren’t done, meds are so expensive I’ve had to stop them. I do not feel anyone cares or 
wants to listen. Two weeks ago I had such severe pain I called, they did not call me back. The next 
morning I called crying the pain was so bad, I could not sit, sleep, or eat. They said I needed to go to 
Dubuque to the ER. I’ve never been to downtown Dubuque, it’s a three-hour drive plus I have to find 
the office then wait. All my records at Iowa City. I’ve worked out of the home since I was 15. I’ve always 
paid my bills. I only got food stamps for three months due to all my bills as I got no back pay. After my 
bills are paid I have $200.00 a month left after I pay my bills for food, taxables, clothes, gas and meds. 
How can I get my loans paid off without using my credit card? I have never been so scared or stressed 
in my life. I stopped taking many of the meds, I just can’t afford it all. Any suggestions? 

I have no transportation to get to any appointments, do you provide transportation? Do you cover eye 
doctor app? I really need to get my eyes checked. How do I set up for app? I also need to go to see the 
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Dentist. If you need to call, please call XXX-XXX-XXXX. After 4p.m. or anytime on Thursdays. I need 
help with transportation, it's a problem for me. 

I truly dislike Crescent Community Health Clinic. They are unprofessional, hard to get into and rarely 
return calls. They are overloaded with people from IowaCare and are unable to manage the load. I 
loved IowaCare when it was at the University Hospital only. I had a great doctor. The doctor at 
Crescent is not good. Terrible customer services at Dubuque. 

I understand that IowaCare covers many people but I am extremely disappointed in availability of my 
dermatologist. I made my appointment in October and the next available slot is May. On top of that, I 
have to call to get med refills every 60 days. Totally ridiculous. 

I was told I would be able to see an orthopedic doctor once because I was having a problem, and my 
regular doctor did not know what it was. I never got to see an orthopedic doctor and my foot still 
bothers. I was given a colonoscopy without a sedative. I will never have another one. It was not a fun 
experience. 

I’ve been trying to get a stress test because I haven’t had one since my heart attack back in 1997. I’ve 
been to the heart clinic, but they would only give me an ultrasound and really didn’t tell me why not. I’m 
scared to death to be without nitro pills, been about 3 bottles of 25 in 12 months or so. 

Dental coverage/help at clinic has been terrible - only solution is to pull teeth and even that is tough to 
get care for. Only exception was appointment I had with dermatologist who was a no show and it 
appears that is normal. 

My brother also has IowaCare and has had a lot of trouble getting help for his mental health. He does 
not drive and they always want him to come in a few times a week. He has not been on a medicine 
regiment because of this. Is there anything I can do for this or does he have to come in and talk to the 
doctor every week or so for mental health regiment? Thank you for your time. 

My doctor has put in many times for me to receive a MRI and IowaCare denies it. My leg is numb from 
this pinched nerve and at times I cannot walk or even get out of bed. I have been in pain for well over 6 
months. This has limited the type if work I can get. 

My first visit to Crescent in Dubuque was awful. The doctor (Dr. XXX) was weird. Now that IowaCare 
has changed so Clayton County has to go to Dubuque, my prescriptions are very hard to afford. Why 
can’t every clinic offer the $4.00 prescriptions? I would like to see doctors offer a complete physical 
exam to see what the problems are. 

Need to have 24/7 access to a doctor; clinic not open every day of the week and urgent care not 
available. We are forced to go to the ER when the problem could be handled by a regular doctor. 
Unneeded costs for patient and takes valuable time from emergency room services, not to mention 
excessive costs. Other than that, program is heading in the right direction. Thanks! 

The IowaCare coordinator (XXX) that is at the Crescent Center has refused to refer me to specialist. 
Even though the doctor has said to send the referral, XXX decides if she thinks you need to go. I have 
insisted that she is not the doctor. 

When I had IowaCare it was wonderful, but Dr. XXX out of Waterloo was talked to be my P.O. XXX and 
she was told to discontinue my back medication. The involvement between a client and patient was 
broken. I enjoyed my IowaCare but not the doctor. 

I was vastly more likely to reach out for care before the change to needing to go to Crescent after being 
a patient at UIHC for over ten years. I have not felt well for the past three months and would have 
called my ARNP at UIHC at the start but I am resistant to calling Crescent to make an appointment, 
wait to go, sit in a crowded, loud waiting room to see someone I have no relationship with. I am much 
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more likely to leave care now. 

My Care giver never spends enough time with me or very rarely listens to me and I wonder why I don’t 
get to see an actual doctor. My health care sucks - but am grateful I can get some care just wish it was 
better and that more would get done to help me. Have dizzy spells all the time and I forget names of 
things and really struggle - If it weren’t for helping my brother on his farm, I wouldn't be able to get or 
hold a job. Thank you for the survey. 

The care at UIHC has been fantastic, however the care I received at Fort Dodge has been the worst 
possible care. Not only is the place further for me to go than UIHC but the clinic does not work with my 
wife and me about medical issues. We have also received bills for tests that were ordered through Fort 
Dodge that IowaCare covers at UIHC. We would much rather receive health care through UIHC or a 
place much closer to our home in Charles City. 

The doctor at Crescent is awful - completely aloof and his staff is no better. He treats everyone the 
same whether you have insurance or not. He doesn't even examine you he comes in asks what your 
problem is & leaves. Uncaring-unfriendly. I have some concerns but I am not at all comfortable talking 
to him. What are my choices? I would much prefer to drive to Iowa City than deal with him. HELP. 

The doctor's at the university of Iowa, talked to me about lumps when they were treating me and I 
never had any one return any calls or get any answers from anyone. So I live my life day to day 
wondering if they are going to cause me any problems or not. S if anyone has any answers for me I 
would like to know what is going on. I have problems with lower back, Chest pains that come and go, 
problems with sleeping at night, so please if you can help with anything at all would be appreciated. 
Thank you. 

The physical therapy is a much-needed place but the therapy I received was of no help: pinching my 
back end in, holding my stomach stretching a rubber band, lifting a leg, holding my legs up, soaking my 
hands in cold water was no help. I do get plenty of needed help from my mental therapy and therapist, 
I’m happy to be getting a new primary care doctor, Dr. XXX and Dr. XXX are excellent doctors, I would 
be lost without them. 

I needed to see an orthopedic specialist but was told I had to have an MRI of my knee 1st. My cost 
would be $216. Well since I have no job it would be difficult to come up with the money therefore I am 
still in pain with difficulty walking and unable to anything about it. I feel if the orthopedic doctor 
examined my knee he could diagnose it without an MRI. Also I find it difficult to understand that in an 
emergency situation eg: chest pain (heart attack), accident (broken bone) or severe bleeding that 
IowaCare will not pay the emergency service or ambulance to a designated place. I have been to 
people's clinic 1x. I was there 4 1/2 hours. 2 1/2 hours before getting in a room. My 5 pm appointment 
was finished at 9:30 pm. During those 4 1/2 hours I had professional contact about 45 min. 

I only get 200.00 food stamps and section 8 pays rent and gas bill I have no money I can’t work I need 
at least 3 surgery for crowns disease, hemorrhoids, hernia, and cancer treatments plus reconstructive 
surgery from a Dr. XXX cut out my scar tissue and cut me to deep. Right leg can't walk long walks like 
the zoo with my 8 grandchildren plus he was supposed to fix my hernia and I wake up in the middle of 
surgery their machine that helps you breathe stop working and I couldn't breathe so they had to do it by 
had I heard 40/20 B Fib I was out. They brought me back to life. Now I have a 4th hernia, he said my 
whole stomach was open. Just like my C-section. He fixed part of me. Cut my artery in my left leg, 
ligament, my nerves, whatever else makes your leg move I had 

I understand that IowaCare has grown & been widely utilized since it started. The doctors seem to have 
such a heavy schedule that the appointments feel rushed. It doesn't make sense to me that I can't get a 
prescription to treat mild depression. Doctor are supposed to be able to treat the whole person/patient. I 
am in the upper level of what is charged in monthly fees for IowaCare. My doctor referred me to the 
community Mental Health Center but was told there that my income is too high even though I qualify for 
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IowaCare. 

I used to go to Fort Dodge but it took me 4-6 weeks to get in then they would cancel my appointment 
for 4-6 more weeks. What kind of medical is this? Then they would bring me back for a return 
appointment and I wouldn't have the same doctor. Then they couldn’t figure out what that doctor did 
and then they would change what they doctor did and have me come back. My next appointment would 
be with yet another doctor so in three appointments three doctors and three changes of medical 
treatment so I quit going and it’s over a hundred miles to get there so I take my chances without 
doctors. I think that is what this is all about anyway because this is no way to have doctor care. 

In my opinion IowaCare is a joke, too many things not covered, also not that many clinics close and 
some of the prescription care is not available. Not everyone can afford to go to the clinics every month 
or two or whenever the doctor wants to see you. The doctor I had in Iowa City was a quack that didn’t 
want to listen. As much as possible I don’t use my IowaCare because so many things aren’t covered 
and what stuff is covered you get sent to other places because, for example, the clinic in Council Bluffs 
doesn’t have the resources to handle it and then when sent somewhere else they only want to take 
care of one part of the problem and then have you come back. Work with the people and we will work 
with you. I’ve got so much that needs taken care of right now and haven’t dealt with IowaCare because 
I feel most of the care received is a joke and won’t get the care I need so hopefully my disability comes 
in soon so I can get the care I need. I do like Dr. XXX from Council Bluffs, she’s very caring, 
knowledgeable, and listens. She has helped me with stuff I didn’t know about my diabetes. If you really, 
truly want to know more please feel free to contact me and I will be more than happy to address all 
issues and tell you more of my opinions. As a wise person once said, “If you don’t want my opinion, 
don’t ask”. 

Initially my IowaCare coverage sent me to Iowa City for care. I had a hard time with transportation, but 
overall the University of Iowa provided excellent health care, treated me like a human being and the 
doctor was always asking pertinent questions, explaining things, etc. I’d give Iowa City a “10” on this 
survey. Unfortunately, I was transferred to Broadlawns in Des Moines. It is easier to get there 
transportation-wise, but it takes forever to get in, and the doctor I had at first did not answer any of my 
questions - she constantly talked about living in India and how things were so different there. She would 
not even explain to me how to get my yearly PAP smear or mammogram. Then apparently she quit 
working at Broadlawns. I was not notified, but the next time I called for an appointment I was told she 
was no longer there and that I would have to see a new doctor. The wait list was nearly three months! 
And I admit, I was very upset by this. I was already an established patient. I finally got to see the new 
doctor and was told immediately that she was running way, way behind so we would have to hurry up 
with my visit. I again was not pleased, but the doctor did seem nice so I have hope that she is there to 
stay and will be a good doctor for me. Thank you for the opportunity to participate in this survey. 

May I have a copy of your information on me? My mailing address is [ADDRESS]; My phone # [PHONE 
NUMBER], my name is [NAME]. I was born and raised in IA. Later I moved to Tyler, TX and resided 
there for 31 years. I moved back to IA, March 2005. Due to my circumstances, I only addressed my 
prominent health issues and not my other needs, (such as my teeth, my heart, my eyes, etc.) because I 
knew I was without insurance and unsuccessful in my attempts to bring a steady income. Therefore I've 
not established myself anywhere. I'm not certain I want to remain in Iowa. Forgive me. The bottom line 
is, I am not a good candidate to access the IowaCare Program! 

My biggest issue with the IowaCare program is convincing my doctor of my heart problem. I went on for 
several months and wrote him multiple letters before he put me on heart failure medication, which has 
helped with my heart. It took a long time to convince him to put me on heart medication and to give me 
a referral to see the cardiologist now that I have gotten the referral it has been approximately 3 months 
since the referral was sent in and I still do not have an appointment set. My referral was rejected 
because I had not had an EKG done. No one called me to let me know I needed to get this done. After 
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two months I called Broadlawns. They could not tell me anything but that my referral had been rejected. 
Then I called my doctor. His office could not tell me why it had been rejected. His office called 
Broadlawns and found out that I needed an EKG. I had the EKG done. The EKG was sent to 
Broadlawns. I called Broadlawns to follow up and discovered my doctor had not sent the complete 
referral through again as he needed to. This is not an isolated incident with the IowaCare service 
providers. I have had other issues with not being informed of things that I need to know. I have come to 
learn that I need to follow up instead of waiting to be notified. I would think that a patient with a heart 
condition would be kept up to date with important information, such as a rejection of a referral due to 
the need for an additional test. 

My first appointment was with Dr. XXX. It was a horrible experience. I got on a bus at 5am for a 10am 
appointment. The appointment did not address my PRESCRIPTION NEEDS. The doctor REFUSED to 
allow me to tell/show areas of concern. He never made eye contact, spent most of the appointment 
looking at the computer. He then got up and walked out. I said WAIT, I have to tell you more. He said 
we’re done, I said no, you didn’t listen to me, and he walked out. Then Dr. XXX, my chart results, and a 
letter from her stating all my blood work was NORMAL but when I looked at my chart it wasn’t normal. 
Lost prescription paper for Quit Line Nicotine Patches, sent message on my chart in SEPTEMBER 
never got a call. I called again in NOVEMBER and got transferred to pharmacy who got on it, returned 
my call and got the script replaced. I called just this week for an appointment, left the message that I 
have trouble getting called back and just as I expected NO PHONE CALL. How can anyone trust their 
health care to UIHC? I DON’T! 

Not sure about all IowaCare but Dodge Center I will not go back to. (1) It’s a 200 mile roundtrip when 
there is a medical center much closer to me. (2) `When I went for care they had me see a PA (which is 
ok I guess) who admitted no one had read my (or even looked at) med records, yet they had insisted I 
get them sent to them. If the antibiotics didn’t work (had pneumonia, but they did not check just wrote 
prescription) and told me if they didn’t work I was to come back for other. (3) I cancelled other 
appointment I had, yet I got billings for $3.00 (I paid $3.00 when first went) for an appointment they 
claim I had – check up by a physician. So they are billing the State and me for something they didn’t do. 
I have COPD and will not go back to these people. They claimed they were too busy to read my file 
(there was one family and one girl who was on drugs besides me there). 

On 10-13-12 I accidently amputated my left middle fingertip and received care at the U of I emergency 
room. I was told the bandage should not turn all bloody and to come back in 10 days. Well, it did turn all 
bloody and I called the Crescent Community Center to see if they could change the bandage on 10-15-
12. They said they would try to work me in around 11:15AM. Dr. XXX is a very nice man but the short 
version is by then the bandage was stuck on pretty good and after trying and failing to get it off he 
advised me to go back to the U of I. U of I said I could see an intern 2 days from then. So I went home, 
soaked the bandage in tap water and it came right off. I just want you to know that if the doctor you 
force us to go to doesn't even know about saline solution an dried on bandages maybe it's time for a 
change. After all the money is given to Crescent community health center to provide care. If they can't 
change a bandage what the **** is going on down there. 

On my first visit in May 2012 I was given a physical. The “doctor” took lots of blood for tests. The only 
help I received was being put on high blood pressure medicine and cholesterol medicine. I called back 
with “self-measured” blood pressure results as required by the “doctor” and I was told that my medical 
records had been lost or misplaced. The problem was solved a few days later and the dosage to my 
medicine was increased. I have not seen the same “doctor”, “assistant” or “nurse” on any visits. They 
must not have the same people there. In October 2012 I received a bill for $714.00 for the tests that a 
lab in Illinois had done on the blood taken in May. This billing is currently under review by DHS. I can’t 
afford to pay. I have very strong trust issues with this clinic. The people have seemed very nice but 
extremely overworked. I have not seen anyone more than once so I cannot build a good feeling with 
anybody and I really don’t trust anyone there. This clinic is 93.5 miles one way. This is too far to go for 
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this kind of health care. I have three years to go before I am eligible for Medicare. I probably will wait 
until then for health care. I hope I make it. 

On Question #42, I marked “best health care possible” because I do not believe that people on 
IowaCare got all that they need. For instance, I recently found out that half of my right lung is paralyzed. 
My provider said that we would keep an eye on it and that it could mean surgery. The next time we 
spoke, he then said that there was not much that could be done about it. I may be wrong, but I am 
guessing that because the state is currently paying my medical costs, that some sort of correction 
would be too costly. I am currently attending college so that I will eventually be self-sufficient in a job 
that will accommodate my current health issues. Thank you. 

On Sunday 11/4/12 4am my heart went into A-fib and People’s Clinic was closed. So I had my friend 
take me to Allen because I felt I needed immediate attention. While in their ER they determine what it 
was. I had to EKG's, chest x-ray, 5vials of blood and 2 I.V's and an ambulance ride to Iowa City. Being 
this was a life threatening matter am I responsible for the whole bill because Allen Hospital is not a 
designate IowaCare acceptable. Also I am in need of a bladder sling and went to women's health in 
Iowa City and was put on a wait list for a new doctor that is coming to work there and was supposed to 
be there in Sept. or Oct. and I have not heard a thing. (Dr. XXX). 

One World, One Love, ONE VOICE! Do you have God’s ears!! Do you listen to what God says!! It 
seems we all forget about our duty to take care of each other, even according to the “Hippocratic oath” 
you are supposed to share your profession. I mean you doctors really did chose that profession to help 
people, did you not? Since when does money become the almighty factor, to decide whether you help 
somebody! All you people do not know GOD! Pretenders if you do, because you certainly don’t meet 
his requirements, only in your own heads! You follow the Doctrines of Men, not God, you need to be 
seen and heard by men (social status). You are the blind leading the blind! Your duty is to serve, as is 
mine, and this comes without charge. Did you forget to be humble, did you forget about charity. WAKE 
UP PEOPLE! And heal the world!!! Be offering good service and you wouldn’t need this kind of surveys! 
Do good and good follows. You people know not God, but you all claim to… Hypocrites! ***! Now am I 
crazy!! “I am highly upset with people.” “You are predictable.” Fake pretenders. When you choose to 
live without God’s influence! Prediction: Disaster Awaits All!!! I would love a meeting with all officials, to 
explain GOD! 

People’s Clinic has given me good service, my only problem is whether it’s the doctor or doctor’s nurse. 
As soon as I get a good relationship they seem to move on. Explaining my health problems to new 
doctor or doctor’s nurses becomes my big concern. U of Iowa City Hospital has been great, whether 
getting referred or going to the emergency room, I’ve had nothing but good experience. The last job I 
had we were covered by Blue Cross Blue Shield but the care and how I was treated was really no 
different than the care and treatment I get now through IowaCare. I really think you folks are doing a 
great job. 

Please know I so do appreciate this program and the care I have received and am so grateful. Without 
this program I would not have gone for the care I needed (no insurance and lack of funds after my 
husband left me). This program isn’t like the care I am used to getting from my family doctor that I have 
seen for the past 50+ years and feels like a struggle to get in to see the doctor or to get a call back on 
tests or questions. I am yet to get a requested fax; I’ve come to expect that’s not going to happen. Most 
frustrating to me was waiting for a biopsy to have it rescheduled and wait and reschedule and wait and 
waiting to find out about cancer. At times it feels like the “Iowa Don’t Care” program - as some joke. The 
doctor and nurses have been kind and they are trying, so please know that I do appreciate them. But 
this program needs help! My most pleasant experience happened at Broadlawns in Des Moines for 
tests. Check-in easy and friendly. All helpful, even cafeteria was a good experience, questioning if my 
food was ok for me. I was quite impressed with them! 
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Quality of treatment received from all doctors is extremely poor, rushed, treated as our being is not 
validated simply because we are too ill to keep a job where insurance coverage is offered. And are 
forced to seek assistance. Never received information of what is covered, but I know I cannot go to my 
own community ER without floating the bill myself. Always an inconvenience, can’t get phone calls 
answered or returned in a timely manner. For example, I have been out of the hospital since November 
11 (it is November 18 today), upon release from hospital doctor informed me they would be calling me 
with date of follow-up appointment in two to three weeks in the next couple of days. (I was released on 
a Sunday, and Monday was a holiday). If no one called by November 13, I was to call him back or I 
could call the heart clinic myself. I was also told to call the hospital if I had any recurrence of symptoms, 
or problems between my discharge and the follow-up at the heart clinic. The appointment has still not 
been scheduled, I began to follow-up on making my own appointment, was told I’d need to talk to an 
IowaCare rep first, and transferred to her, she had no idea why they would have done that, she had no 
data indicating I needed to contact her and connected me back with a scheduler who disregarded that I 
had doctor orders to schedule within a three-week period at the longest, kept trying to tell me my doctor 
at the clinic was booked well into the new year and suggested February appointment dates. Finally, he 
claimed he’d connect me with that doctor’s nurse and proceeded to connect me with the wrong 
department all together. I then tried the hospital floor where the doctor had printed numbers for me to 
call him directly or a unit nurse, no answer, so I left a detailed message and it was still two days before I 
received any calls, at which time a nurse called me a mere five minutes after I’d hung up the phone 
from talking to the doctor, who had received my message and returned my call. Still, the nurse could 
not provide me with a follow-up appointment date. To the best of my knowledge, that appointment 
remains UNSCHEDULED. Did I mention that I was hospitalized with congestive heart failure AND I was 
experiencing serious chest pain, nausea, muscle soreness, weakness and very low blood pressure? I 
am still experiencing difficulties and must continue to work until I can be seen again because I lose all 
forms of income if I am not working. If not for a low-income based insurance plan, I would be treated 
with my dignity, at the very least. 

Since January 1, 2012 IowaCare was changed. Now more clinics. But those clinics are inundated with 
patients that are beyond the clinic’s help (heart, cancer, organ recipients) and the clinic is NOT 
equipped or staffed for them. They are having to give medications that really are not the correct ones 
because they can’t get it. So patients are not being cared for as should be. Myself, I don’t want to see a 
doctor in Fort Dodge. I would not take my dog there. Trinity Regional is one of the worst hospitals in the 
state. Their record is terrible. People die when it shouldn’t be. Another high-profile person died of a 
heart attack and it should not have happened. Went to hospital, hospital sent home, told to take aspirin, 
he died the next day bending over in his bathroom. Many of my friends and family have been lost 
because of the poor care at hospital. Then let’s talk about medications. Before January 1, 2012 I knew 
$30 every other month would buy me ALL my drugs and medical materials. Now it runs me $100 to $80 
a month. Where am I to get that money? Please don’t get me started on DHS. Here in FD they are 
worthless. If I need an answer I call the workers in Primary Care North and beg for their help. I feel 
Obama Care is genocide for the sick and elderly. I have talked with my Senator XXX, he was NO help. I 
still need to do more follow-up with that conversation. I plan to bring this up with the House & Senate 
once they are back in session. I will contact them all. This new Obama Care is screwed up from the 
get-go. So sad the State won’t tell the Federal government to take a hike. The State will still get its 
money no matter what. Please feel free to contact me to discuss more. I have talked to IowaCare in 
Des Moines, Iowa City, my local clinic, and other entities and they ALL think the new IowaCare sucks! 
My number is XXX. Let’s talk…doesn’t hurt to talk. 

Since my IowaCare moved from UIHC I have had eight doctors: two in Waterloo, two in Clarksville, 
three in Fort Dodge, now #8 in Marshalltown. Through Waterloo, Clarksville, Fort Dodge, I felt like I was 
cattle-- shuffle me and shoot me up, send me down the chute. In Waterloo, Clarksville my doctors told 
me the reason they were moving on was because of this 15-minute doctor visit they were pressured to 
provide. At Fort Dodge it took 17 days to refill my prescription for heart disease and pain medication. 
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For two years I have been fighting foot pain. After four trips to the emergency room in Iowa City I finally 
got referred to a foot specialist. I live in Mason City. I wish the doctor would be closer or the van 
program out of Iowa City was available. I have to budget for gas money to make my appointments. I 
really MISS Dr. XXX from UIHC or my primary doctor. I feel that he was the last doctor that really cared 
for my health. Not just an exercise. Any questions my name is XXX and number XXX. 

The doctor I saw did not order blood work for me for about 5 months. Then when she did I could not 
make it there and she knew I did not have money to have a bone scan but the specialist she sent me to 
wanted me to pay $250 before they would do the scan on me. She told me I had COPD or something 
like that and SSI sent me to a doctor in Omaha that told me I needed to have a breathing treatment 
each day but the doctor I saw never helped me except to give me Advair that I could not afford to pay 
for. I have not been working because I cannot breathe well enough to talk for long periods of time. I get 
winded very easily. This is one reason I have not reapplied for the medical because I cannot afford the 
copay to see a doctor. I am on food stamps and if you look I have no income so I cannot afford to do 
much. Thank you. Rhonda A Booth 

The fact that my Doctor does not check any records for allergies. Tries to give me a prescription with 
things in it that I am allergic too and a very expensive prescription. Still hasn't figured out why my 
ankles and legs swell up. Besides my leg swelling am having a lot of pain in it like something is 
catching. Sometimes when I get up to walk from sitting I almost fall on my face. Don't like the idea of 
having to have to go to Iowa City for any major thing why can't you set it up for here in Council Bluffs? 
When you call to talk to the Doctor they don't bother to call you back and when you see them they 
spring a lab test on you and don't tell you about it when you make appointment. Then say you did fast 
for this. Like when they want to do blood work 

The last week of Sept. 2012 I was told there was a tumor found inside my liver which had created a 2.7 
centimeter hole(cavity) in the liver. This tumor was found as a result of a CT scan I had because of 
massive rectal bleeding. My doctor thought the bleeding was a result of the tumor. (my father died of 
liver cancer) My doctor contacted IowaCare to get approved for a biopsy to be done in Iowa City. And 
he sent a request to UIHC for an appointment with a specialist. The first week of Oct. 2012 I received a 
letter stating my IowaCare was being terminated as of Oct 31, 2012. I immediately contacted University 
Hospital of Iowa City to see if I was on their schedule yet and tell then of the time constraints. I was told 
they would call me back within the wee. (nothing)I called the next week to see about and appointment. 
Again, they said they would call me back. Every week in Oct I called UIHC. finally on Oct. 25 they 
called me with an appointment on Jan 30, 2013. When I told her that wouldn't work and why I truly 
needed the biopsy, she said 

Well when I first got this, I went to the doctor for my back and chronic carpal tunnel (on both hands with 
bursitis in the elbows). There’s supposed to be a clinic in Des Moines, etc. for specialists for this and I 
can’t even get an MRI that was ordered by the doctor, and they make it look like it’s your fault. The 
meds I was prescribed for pain (which was a muscle relaxer) and COPD are through one pharmacy-- 
they use my name and sell the medications to the people when they get them for free-- and so the 
people can’t send in to the companies to get them free, get them only one (illegible). The dental is 
$55.00 to walk in, when you make as little as I do, there is no dental, no meds! My son (who is 18 now) 
has two back diseases and his knees are messed up due to an attack. I’m really scared for him now. 
The physical therapy in the pool (only offered at one place) doesn’t take IowaCare, let alone the meds 
he’s to be on. So when they say Delay and Denial plan, I’m believing it. This only looks good on paper 
and people aren’t getting proper care!! The other resources they have to help people are only for drug 
attacks and drunks and my son and I aren’t either! This costs more to hide the main problems and have 
to take care of major problems later, or just (illegible) or kill off people. 

Went to Iowa City for my chronic back and knee pain, had x-rays at Jennie Edmundson Hospital in 
Council Bluffs, and had an appointment in Iowa City and asked if I could have them sent to Iowa City 



IowaCare Survey Comments     98 
 

and when I went to my appointment we did not have my x-rays so they didn’t have any information to 
show my problems with my back or knee. They gave me a shot in my back, it only lasted for two days, 
there was no follow-up report or anything. And my 82-year old father drove me, it cost me $100 in gas 
and I feel like it was a wasted trip. 

When Fort Dodge IowaCare Clinic opened I had to go through a series of steps to continue to see the 
same doctor who is in Iowa City and the only doctor who has been able to control my epilepsy to a 
certain level. I was getting one of my prescriptions from Iowa City, a 90-day supply for $9.00. Now I 
have to get this prescription in Fort Dodge at a IowaCare pharmacy for $27.00 for one-month supply. I 
don’t work so rely on family and friends to get this medication. I am currently going to school. The other 
medication I am on I get through the drug company which I have to apply every six months. The Fort 
Dodge IowaCare clinic was not helpful. Took application in and then waited to find out that the 
application was sitting for two weeks, I had to pick up and mail myself. Called company to see when 
medicine was shipping to doctor’s office, it was received by doctors office five days before I called the 
company. Called doctor’s office (FD IowaCare), they could not find it at first. They found it the next day, 
my mother went to pick it up and they gave her the wrong medicine. She noticed it and took it back to 
them and they found the correct box. 

When I did try to opt in to IowaCare, I presented myself to the primary health care receptionist and 
explained I was a new patient and I needed to be seen because I needed my prescriptions refilled. A 
health care provider approached me (not the receptionist) at the front desk and exclaimed that giving 
me the prescriptions would be like an addict walking in and asking for methadone. I was taken aback by 
that statement. Secondly, the medicine I need every day because I do not have a thyroid. I just stood 
there! When I went to speak with the business gals I really did not get the information verbally or in 
writing as to what I was to pay. I felt like there was a barrier for me. So by the time I saw the doctor I 
was pretty dismayed. The doctor proceeded to change one of my med and put me on another medicine 
which she said would work better. I also needed my blood pressure medicine. I really did not 
understand why I had to wait and notify my pharmacy two weeks in advance when I did not have to do 
this when we had Blue Cross and Blue Shield. I felt like I was placed in an inferior group because I 
didn’t have the same insurance. I had been to McFarland Clinic my entire life! All of the sudden I felt 
like I was a foreigner in a different country. =( I never treated others (foreigners) badly. I was an 
advocate for homeless and low-income people (Governors Interagency Task Force on Homelessness 
1994 to 2003). I have been lower income most of my adult life and I do not feel that I was treated with 
respect and I felt discriminated against. It is disheartening to me that I feel like I have no civil rights. I 
am taking care of my husband who has been diagnosed with ALS (Lou Gehrig’s disease). It adds more 
stress to us being on fixed income and I am his caregiver. No one knows who is running anything, has 
any answers, shameful in America! 

When I first got on IowaCare I was going to Iowa City, found a doctor there that I loved, she listened to 
me; started at Broadlawns this year. Have not been happy. The doctor I got would not listen to me. If I 
tried telling her something, she would yell at me like I said something wrong (my daughter and friend 
both have witnessed this). She is no longer with Broadlawns and now when I call to make an 
appointment I never know who I am going to have to see. I called once to change doctors and was told 
I can’t do that without writing a letter and waiting to see if the board will allow it. It is hard to ask 
questions or tell the doctor what is wrong when I don’t know if I will see that doctor again. I love being 
on IowaCare and don’t know what I would do without. I just wish I could go to a dentist that IowaCare 
would cover. Have not been to dentist for a cleaning in over two to three years. Hope this helps. 

When I first got to a primary health care doctor I was assigned to Dr. XXX in Primary Health Clinic 
North. He is a raving lunatic and everybody seems to know it. I explained to him that I had bulging, 
herniated discs in my lower spine that were causing me severe pain. He refused to give me a referral to 
orthopedics to get my back fixed even though lower spine surgery could fix it in one day. Instead he 
sent me for a gastric bypass which I never really wanted and didn’t work. I can’t walk even 300 feet, 
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and now it is getting even harder to sit up, so I usually have to just lie down on my side. My back is so 
much worse than my knee. They’ll fix my knee but not my back. 

When I had surgery IowaCare would not allow me to stay in hospital more than 1 night Husband had to 
take off from work (new job) to take care of me when home. At least one more night would have helped. 
I was considered high risk for pneumonia infection ad blood clots and death. Managed to lie through it. 
Visiting nurse came in 3 times to help drain tubes. That helped. Crescent in Dubuque is hard to get 
through. Must leave message and maybe will call back within 2 or 3 days. Last month has been better. 
Needs to have more evening hours available for appointments. doctor could be better informed as to 
why you are and what history is any why you are there. Especially when they ask to see you for follow-
up. Am thankful this program is available for people like me who can't afford regular insurance. We 
were always in an employer covered insurance for many years but got laid off and lost it, couldn't afford 
Cobra. Never had to use it when we had it. (insurance)Iowa University Hospital was very good and 
doctors were good. never felt like 2nd rate citizen because of IowaCare. 

When I went to UIHC for my heart surgery I still had Medicare. After I came home they informed me I 
no longer qualified for this and I had to sign up for IowaCare. I was still taking quite a few medications 
and I couldn't get them refilled because I had to pay full price. When I went to Sioux City for IowaCare 
they told me I could get them cheaper if I had them filled there. Sioux City is a 3 hour drive from me and 
about $45.00 in gas both ways I've been out of work since March 2012 because of health problems. I 
applied for disability but was turned down. If I need a doctor (Which I couldn't afford) I could go down to 
Sioux City for no charge. Why do they make it so hard? They were upset about me not taking my 
necessary meds but what was supposed to do? Hurting in Esterville, 

When primary location was UIHC A+ care when shifted to Crescent community Health Center D- Care 
need access to emergency care, after hour access to care, and specialists. For basic we were sent to 
Dubuque and still needed to be seen at UIHC but unable because of rules, regulation, waiting periods, 
uncovered services no appointment availability and doctors frustrated with being unable to order care 
needed leading to confusion, frustration and eventual emergency room visits out of desperation. We 
would rather be seen at UIHC even though further away. Prescriptions went from not being charged 
over $20 month to $300.00 plus when he was shifted to Crescent Community Health Center making 
him pick and choose what he could afford and worse health which he couldn't get access to. IowaCare 
is better than nothing I guess, why don't you try it for 1-2 years?? 

My comment is why can’t a hospital tell you before you get in a hospital room and hooked up to 
machines, that my insurance wasn’t going to cover anything? It was an emergency surgery but they 
could of transferred me to a hospital that accepted IowaCare or old me ahead of time so I could of went 
to a hospital that covered me. I wasn’t in my county so I didn’t know what hospital to go to and 
someone else had to drive. At least give us info on all hospitals that cover IowaCare. Now I’m stuck 
trying to pay those bills. I really do appreciate you putting the Medicaid helpline number in this though, 
now I know who to call for information. 

I went to my IowaCare doctor (doctors name) with foot pain. He sent me to have an x-ray (at 
Muscatine). The lady at the desk took my IA card. I thought this would be paid by IowaCare. No one 
told me otherwise. I got the bill from radiologic Medical Service in Coralville, Ia. saying I owe $79.00. 
The Doctor should have told me this wasn't covered. I would have went to Iowa City if I would have 
known. Now I know. Thank you, (respondent’s name). 

  



IowaCare Survey Comments     100 
 

Part VIII. Positive Feedback 
I really appreciate the IowaCare Program. I am laid off every winter for 5 months and have no health 
insurance. It makes my life so much easier knowing that I can access IowaCare if I become sick or 
injured. It is such a blessing. 

Appreciate this program. 

I think I am very lucky to live in Iowa and to be able to get such lifesaving care without being rich. And 
wonderful and professional after care. Thank you. 

I think IowaCare is so important at this time, for the following reasons: things are hard right now, but as 
soon as they get better I will thank IowaCare and more. Respectfully submitted, One That Participated. 

I like that I now can go to the doctor’s office in my town, Crescent Community Health in Dubuque. 

Help me a lot am very pleased. Thank you. 

I am really glad that I have IowaCare. I have surgery scheduled this month. Without this program I 
wouldn’t be able to have it done. My current employer does not cover health care. 

Great care always. 

Have a nice day! 

Dr. XXX is through and helpful. McFarland Clinic in Marshalltown has professional staff, is close by (15 
miles) from my home, Dr. XXX is easy to talk to with my concerns... 

Everything is great, everyone is friendly, they really care about the patient’s physical and emotional 
needs. 

First of all I would like to thank this program, which is the best program in the world and may God bless 
all people working this. 

First of all, I need to thank you for the access to emergency healthcare that I have needed in the past. 
But, as for my current healthcare needs I feel abandoned. 

I am grateful for IowaCare and marked it as little less good as employer coverage because I like dental 
coverage and need eye exam coverage and prescription help. Thank you. 

I am grateful for IowaCare. It's hard to go from having HMO to nothing the IowaCare which is very 
limited but I am grateful for what I do have. 

I am thankful for IowaCare to help with my medical bills and all heath care in the future. I am thankful 
for IowaCare for my breast cancer surgeries and possible back surgery (for my back pain and 
discomfort). 

I am thankful for qualifying for IowaCare in order to have health care access and financial help when ill. 
I lost a high paying job with private insurance and had to move. I have just recently found a part time 
job-it is difficult to pay for all a household needs on a part time job. It is impossible to pay for healthcare 
needs- Thank you again for bridging a time period that your plans help is needed. 

I am thankful this care was available having moved back to the area and finding my mother to have 
cancer it has been a great help and taken a lot of the burden off me - Although I have many medical 
bills that I am still paying from the past I am rest assured I am able to continue care for myself without 
the extra burden 

I am thankful to have some health care coverage. I am employed and uninsured. I am not old enough 
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to qualify for Medicaid or Medicare. 

I am truly grateful that IowaCare is available to me. I don't know what would have happened if I had not 
had IowaCare when my breast cancer was discovered. It's been 3.5 years now and I am hoping that I 
can qualify for IowaCare in the future since with y cancer and diabetes I would not be able to afford 
healthcare even if I could find someone to insure me. I loved the people at Iowa City and was sad when 
my IowaCare moved me to the People’s Comm. Health Clinic in Waterloo. However I really liked the 
doctors and nurses in Waterloo and was very happy there. The care I got there was great. Then I was 
moved to Crescent Comm. Health Ctr. in Dubuque where I currently am. I am disappointed with this 
clinic and wish I could go back to Waterloo or Iowa City. It takes me 3 hours to go to Dubuque and only 
1 hour to Waterloo. I would gladly drive the 3 hours to Iowa City if available. The driving time to 
Dubuque for the care is not great. Wish I were still able to go to Waterloo not only for the shorter 
distance but because of the doctors and nurses. Being closer to my IowaCare Clinic would really be 
helpful. Last time I went to Dubuque it cost me $60 in gas for care I am not happy with. However, I am 
truly grateful for IowaCare so I hate to complain. 

I am very grateful for IowaCare and worried that when I get a better job and finish school I won’t be able 
to get health care because of my conditions. My knees need replaced and they won’t do it, as well as 
other conditions that I wish I could get fixed to alleviate my chronic pain conditions. I need help 
repairing my conditions while I am young enough to enjoy my life. 

I am very grateful for IowaCare. ( I am college educated) My IowaCare Dr. XXX, Dr. XXX, and Dr. XXX 
and Dr. XXX are wonderful professionals. They are still treating me for what they have diagnosed me, 
high blood pressure MS and various stage of bipolarism. Dr. XXX and Dr. XXX are in opinion that I'm 
disabled. But now per Iowa law I can no longer receive mental healthcare to treat this disability. My fine 
motor skills, walking ability, etc. and some memory factors are very slowly going downhill due to my MS 
which I don't like. I like Dr. XXX Dr. XXX section chief, neurology and Dr. XXX. I dislike that I have lost 
health coverage due to my disabilities-via lost job. It has been approx. 2 years since I have been hoping 
to see improvement in my quality of life so I can contribute back to society. I am a burden to my 
husband I have no income of my own for 2+ years now. Yet I am very positive in my daily life, have a 
lot to be thankful or and am generally happy. How many people do you know that are truly dirt poor yet 
very happy and blessed to be a part of IowaCare and the University of Iowa patient[phone number, 
signed name, zip code] 

I am very grateful for the excellent care I have received. 

I am very grateful for the opportunity to get care. I have to travel approximately 100 miles, but it is 
cheaper than an office visit with family doctor in town. I sincerely wish I could afford insurance 
premiums on my own. I am 62 years old, living alone now but had tremendous medical bills for my 
daughter and some of my own. I thank God for my reasonably good health and I can still work. Please 
know I am very humbled and grateful for the care I receive. 

I am very grateful to have the coverage. It comforts me to know I can receive good medical care. Thank 
you. 

I am very grateful to have this health care coverage, and appreciate whatever care I get. 

I am very grateful to IowaCare. Wish I could keep it forever! 

I am very impressed at People's Clinic in Waterloo on how respectfully you are treated and of how well 
they try to see you in as quickly as possible even though they seem to be understaffed for the amount 
of patients they have. 

I am very pleased by (doctors name) at UI. He talks and treats you really good and will explain things. If 
you don't understand those long mental words he is really a nice guy who cares about you as a patient 
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and a person. Thank you. 

I am very pleased to be on a health care plan, through IowaCare. IowaCare insurance has made my life 
a little easier to get the medical attention I need so dearly. I do have a lot of medical issues that need to 
be taken care of, and through IowaCare insurance it gets taken care of by the best providers they have 
and it’s affordable. If it weren’t for DHS offering or providing me this information, I would’ve never 
known about the great care and benefits. And by having IowaCare health insurance I’ve found that the 
doctors are more pleasant and understand your medical or health issues more clearly and are willing to 
help you through the process. Comparing to other health care providers, they rush you through and 
don’t listen to or about your condition, they get you in and out as fast as they can, to get those extra $$ 
for more patients they get. So yeah, I’ve had problems with understanding other medical providers that 
were supposed to be helping and making my medical issues a lot less painful or whatever my need 
was. I’ve since moved to Charles City, Iowa but still going to People’s Clinic in Clarksville, IA for my 
medical needs; I feel they have helped me in so many ways and my Dr. XXX, ARNP, is a very 
understanding and helpful doctor who enjoys taking good care of her patients’ needs and makes sure 
they understand what prescriptions you’ll be taking for that cause of illness or injury. Dr. XXX has been 
the best provider I’ve had for the longest time and I’m very pleased with the way she handles my 
medical and health care needs, and I want to continue to see her as my IowaCare provider. I’ve been 
unemployed for two years, almost three, but being on IowaCare health insurance has helped me a 
great deal with my medical issues and would like to continue on this IowaCare health insurance plan as 
long as I’m unemployed and/or if you have a benefit package for anyone who is working. This 
insurance would be a great benefit for the underclass workers who only receive so much pay after 
taxes. I’m trying to find a job, but am not having much luck, so yes I’ve been very, very pleased to be a 
participant in being a part of the IowaCare health plan and will continue to use the IowaCare health 
care insurance as provided to me each year. This insurance has been a blessing to my medical needs 
and could keep this plan for the rest of my life if I could do so. It has saved my life in so many ways and 
my pocketbook also. Thank you IowaCare for all your caring and for your wonderful providers too. 
Thanks again. 

I am very thankful for IowaCare at a time in my life such health care uncertainty, my age, my health 
care crisis, unexpected hospitalization, in 2010, and the ongoing care. Thank you. 

I am very thankful for IowaCare program 

I am very thankful for IowaCare, in hard times like now. The only problems I have with this, in case of 
an emergency I have to drive to Iowa City Hospital, what is travel for 31/2 hours. When nobody is 
available to drive me to Iowa City, I have to use a lose by hospital, what cost a fortune, Many Iowans 
are until the end of their life in deep debt because of medical struggles, that is not right for people who 
do work. I am Dutch, immigrated into the U.S. living here 22 years, had my whole life long health 
insurance until last year August. I do work, not enough income, and are in shock to see how many U.S. 
citizens are not able to receive proper health car. As special dental care. If somebody is very sick, they 
have to drive to a Doctor, what is absolutely absurd! There should be more hospitals available for 
emergency cases when using IowaCare. IowaCare is for low income people, driving a very long 
distance to be able to receive medical care is very costly, how can low income people afford this? 

I am very thankful for IowaCare program. I am no employed and have insurance again. This program 
helped me greatly. 

I am very thankful for IowaCare. I had a severe pain in my abdomen and I went to Ft Dodge Medical 
Center (ER) and was treated very badly because of no insurance I was sent home in a lot of pain. The 
next day I went to Ft Dodge Community Health Clinic and my doctor got me transferred to Broadlawns 
and got the proper help. It turns out to be a bleeding ulcer. Thank you 

I am very thankful there is a IowaCare program. 
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I am very thankful to have IowaCare. If not for this program, I would not be able to get insurance. There 
are a few things that could definitely improve the program. MY 

I am very pleased to finally have medical insurance. My doctor is very honest with me about what I 
need to do and not do. 

I am very pleased with IowaCare and very appreciative for what is does for my family as far as allowing 
me to be seen by a doctor. 

I am very thankful and fortunate to have IowaCare at a time when I am going through financial trouble. 
The economy and the ability to get a good-paying job is tough. I've always had a good job but have 
made just enough the last few years to get by. My last good-paying job closed the plant in 2008. 

I am very thankful and grateful for IowaCare. I don't know what I would do if I did not qualify for I could 
never afford any other health care plan. 

We like the coverage and the plans 

We’ve never had health insurance, mostly due to cost. IowaCare has been a blessing for us. 

This program has been used by my wife. She greatly appreciates it. 

This program is great if you need to see a specialist or need tests. 

Very helpful since can't afford other insurance. 

Very much appreciate the benefits of IowaCare and the limited cost associated with the care. 

Very satisfied with service and coverage. I'll be 65 in January so will be on Medicaid. 

Very thankful to have IowaCare when I needed it! 

Was in hospital a month ago for 2 days treated very well, at Broadlawns. 

I like this health plan. Don’t know what I would do without it. Had no insurance and couldn't afford 
private insurance. Thank you for the coverage and help. 

I like IowaCare very much. I would not be able to have Health Care. I have very high Blood pressure 
and mental problems (Depression) and need continuing care. Thank you. 

I like IowaCare Health because it is excellent. Thanks. 

I like having IowaCare because it covers female yearly tests and there is only a $3 cover charge and I 
can afford that to see a doctor. Thank you! 

I like going to Crescent community health center, doctor there is very informative and nice in general. 

I like everything about IowaCare. 

I like getting my results on my personal chart on the computer. 

I know the phone numbers to call if I have questions. Thank you! 

Overall great care. Thanks for that bit of relief. 

I just want to thank IowaCare for helping with insurance. I do have a stomach problem and I do need 
medicine for it. 

I just used the Iowa health plan November 15, 2012. Thank you! Thank you! 

I have nothing else to say about IowaCare health plan. IowaCare health plan is good to have then 
anything else to have. 
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I have received the best medical treatment and have no complaints. When I lost my health insurance I 
was denied by every company because of diabetes. Thank God for IowaCare. 

Thank you very much for your assistance. 

The surgery (hysterectomy) I had in Sept 2011 was awesome. All personnel were compassionate and 
all appointments ran on time with minimal wait time. It was an outstanding experience. 

The things I like most about IowaCare is that they base the premiums/co-pays on one's individual 
income, making them (in my case), very affordable. Thank you! 

It is wonderful to have care that is FREE to me here in the state of Iowa. 

It’s a good thing for all people to have. 

It's great to have IowaCare. 

Just fine. Have a hard time keeping appointments, usually have to reschedule. 

Just want to thank IowaCare for getting my body back to moving again. Oh yeah thanks for the 2 dollar 
bill 

Just want to thank you for all that you do. Thanks again! 

Keep up the good work and thank you very much for your assistance, otherwise I might be dead by 
now. 

like IowaCare they helped me even I didn't have a job with no co-pay because I did have any money 
my son on SST has to take care of me because I can't find a job and can’t set SST yet and can't retire 
yet either. In march of '13 I will be able to make payment and I'll feel better. 

Like the IowaCare program - Great Program Here it saved my life! I wouldn't be here without it. Great 
state to live in - we love Iowa AND IowaCare! Thanks to all of you and your program I AM ALIVE! 
Thanks so much! Have a very Happy Thanksgiving and a safe and blessed happy holidays and a 
happy new year! Thanks so much for everything. It really meant a lot to us and we appreciate 
everything more than you ever know. Thanks again! 

Liked the idea of pills coming in the mail - then mail them a check. That was nice because we were 
going to Iowa City - then the switch to Marshalltown – but it all works out! Day by day! Thank you! 
Thanks for the $2.00 bill, will give to the grandkids! 

My experience with IowaCare has been amazing. I thank you all. I could be dead right now but because 
of IowaCare, I am a healthy viable young woman. Great job and many thanks. I owe you my life! 

Thank god for IowaCare for helping me w/ the maintenance cost of having harding of the artery and 
advice they give me about dealing w depression and anxiety. I think over all it a good program 

Thank you for all your help. 

Thank you for everything. I am so grateful for the care I have received with IowaCare. I feel my 
healthcare is excellent; I never have to worry about the treatments that I receive. You have been a 
God-send to me. I would like help with anxiety-depression problems. I have not tried hard enough to 
seek treatment, but I know the financial burdens that they have to carry during these troubled times. I 
have friends and family to help with my anxiety/depression. I would just like someone to help me sort 
through life's problems. Again, thank you so very much for everything. I hope someday to repay the 
care you have shown me through this difficult time. 

Thank you for helping me. Psalm 127 
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Thank you for IowaCare program. It has help me a lot. 

Thank you for IowaCare. I greatly appreciate it being there when I got sick with this disease. I would 
have lost everything without it and wouldn’t have gotten well. 

Thank you for my Iowa Health Care. I got 2 new hips (needed) could barely walk anymore now can 
walk again. Thanks for my continuing Dental care I'm getting new teeth. Ongoing process. Thanks. 

Thank you for the $2 bill, it was a nice surprise. I would have completed the survey regardless of the 
incentive. 

Thank you for the $2.00 I hope to hear back when the research study is going to take place. 

Thank you for the opportunity to have IowaCare. I know it is good in an emergency only when I live 2 
hours from the closest provider. Is there a way to do outreach? Again, thanks for the opportunity to at 
least have some healthcare as a backup. Thanks for the $2! 

Thank you for your help. I had a routine gynecological exam - they were great and helpful except for the 
wait time. I had routine eye exam with Dr. XXX. Again - very good and thorough and helpful in referring 
me to Social Services dept. I order to get glasses. Now dental is in need for routine only! Wait time is 
always long - but I am willing to wait for the good help and free good help I receive. Thank you. 

Thank you for your help. It’s been a blessing for me to have this insurance. Thank you for caring for me. 
Have a wonderful day. God bless. XXX 

Thank you IowaCare 

Thank you IowaCare! 

Thank you so much for providing best care for us. We appreciate your work. 

Thank you. I have had a bad heart and I am so glad I can have checkups! 

Thanks for being patient 

Thanks for helping me during this stressful time. My life is changing financially, mentally, health-wise, 
very scary. Thanks again for trying to care. In debt, XXX. Hard times. 

Thanks for the $2 bill, but you can give it to someone who needs it! :) 

Thanks for the 2$ bill, I collect currency & coins. 

Thanks IowaCare for helping me. Without you I don’t know what to do with all the problems I have. God 
bless you. 

Thanks to IowaCare I’m a cancer “survivor”. I also received help in other areas and departments I 
would have never been able to have. To say thank you with all my heart could never be enough but I do 
thank you for the help you’ve gave and still give me and to so many more. Thanks to you I can say 
happy new year 2013. With love, XXX 

I have just started using IowaCare and so far I’m very pleased. 

Thank you to all the Health Care Workers & Doctors it takes a great person to so all of this! 

My care through IowaCare health plan has been great! I have to travel about 40 miles to Crescent 
Community and about 60 miles to the U of I hospital and clinic. That is a small price to pay for the care I 
have received. I still keep up to date - see my health care doctor yearly as if I needed something urgent 
I could go there or if I needed to go to an ER they would have my records. Thanks to Iowa Healthcare 
system. 

I appreciate access to health care but IowaCare (at least in my experience) is difficult to get an 
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authorization from for services that would be covered under private (or employer-sponsored) plans 
(such as knee surgery, ultrasounds, MRIs, CAT scans, etc.). 

I have been employed at a small restaurant (3 full time/2 part time) for the past 25 years. The first 15 
years I worked full time elsewhere with health benefits, but went fulltime at the restaurant 10 years ago 
and found my own health insurance policy. Initially it was manageable, but 6 or so years ago the 
premiums started rising about twice a year 'till they more than tripled. Add the high deductible ($2,500) 
and limited benefits and it became impossible to even consider using it. A couple of years ago I 
became aware of the IowaCare program, applied and was accepted. It was a life saver. With a family 
history of colon cancer, I had a colonoscopy (2 small precancerous polyps) and an endoscopy (a peptic 
stricture) and I am so grateful to have had those tests done without the financial hardship it would have 
taken on my own. The travel required can be a bit of a challenge, but with planning accomplished, 
though I've never had to seek out health services on short notice. I'm hoping with the future healthcare 
changes I will once again be able to afford my own policy and receive services here at home (mason 
City). 'Till then, thanks so much for caring and working hard to meet the needs of those with limited 
incomes. 

IowaCare has helped me greatly without them I would not be as healthy as I am. I have had liver 
problem and early stage of cancer which they removed the bottom lobe of my right lung. Without 
IowaCare I could not afford my prescript. 

Thank you for the $2.00 bill 

At the beginning of last year, I had my gallbladder and a cyst removed. Everyone was very professional 
and kind to me. 

I like: (1) My Primary Care North doctor. (2) Availability of health insurance to low-income people and 
people with pre-existing conditions. (3) The IowaCare people I talk to on the phone at the U. Iowa 
center. (4) XXX at the Des Moines Medicaid office, she is caring and answers questions well. 

I live in Cedar Falls, Iowa. I know and have been to People’s Clinic in Waterloo, Iowa and mostly have 
had Dr. XXX (ARNP) as my main doctor. She cares and helps me (even called me at home). I love Dr. 
XXX. When she told me that she was no longer going to practice at People’s Clinic in Waterloo I was 
very upset. She told me I could go see her in Clarksville. I knew it was going to be difficult (gas, reliable 
car) to get there, but I would not have it any other way. I make the drive to Clarksville because the staff, 
along with Dr. XXX, care about me. I am NOT just another patient there, not just a number! I love them 
all for helping take care of me. I hope and pray my IowaCare will let me continue to visit Dr. XXX and 
her staff. Please inform them that they do an excellent job there and to keep up the great work! 

I am so grateful for IowaCare. 

Very happy with IowaCare help. 

IowaCare is a good place to see doctors. 

I’d like to thank you for the $2 dollars. Happy Holidays. 

IowaCare has been very good to me, with my cancer surgery July 2009 and follow-ups. Still ongoing. 

The IowaCare program has been very helpful with getting health care locally. My doctor is wonderful 
and has taken very good care of me and any problems I have. 

I'm glad to have IowaCare. It takes a little time to get an appointment but I understand there are a lot of 
people to help. 

I thank God for you for giving us programs like IowaCare. Thank you! 
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Thanks for all that you do. 

I truly appreciate my IowaCare without it I would be in dire straits. 

I do appreciate very deeply the assistance that I have received for IowaCare. I remain unemployed and 
struggle deeply on a daily basis. Thank you so very much for helping making my life a little better. 
Respectfully. 

I think the IowaCare health plan is great. 

I see Dr. XXX in the family practice clinic and think she is the best doctor I have seen so far. I have 
numerous health related problems and she helps or send me to someone that can help! 

I really appreciate the IowaCare program without it I would have no medical and my health is not as 
good as I would like it to be my hepatitis C, my joints are really starting to get bad. 

I do like my IowaCare insurance. The coverage is good and the price is low which is a huge help on our 
finances. 

I am very grateful for IowaCare and prescription coverage, and don’t know what I will do when it is 
discontinued. 

I am very appreciative for the help we get as a safety net. I do not use this unless necessary! 

I appreciate the help I have received so far. A bit frustrated as I have needed knee replacement and 
cannot. 

I appreciate the program; without which I probably would have died. Thank you IowaCare! 

I believe IowaCare helps hard-working Iowans who otherwise would be without or worrying how to pay 
for health insurance. I fully support the program! Thank you. 

I appreciate helping with my meds - and the emergency room expense. 

I appreciate having some type of health care. 

I appreciate all the care that I have been given. 

I appreciate the quality of care I am receiving from IowaCare and Crescent Community. I was unaware 
that I can get dental care. I will do that. I am not impressed with Dr. XXX, but I only saw him twice. I 
have been seeing the other doctor, but I do not remember her name. She is VERY good. Thank you all 
for what you do. 

I go to UIHC for optometry. I am very grateful for their help. 

The staff, ALL the staff I have seen at Ft Dodge or UIHC have been very kind and professional. I can't 
say enough about doctors and staff at UIHC, I had retinal detachment surgery with Dr. XXX and a 
cataract removed by Dr. XXX. Both very successful and I had excellent care at UIHC. Excellent. 

Although willing and able to do what I can for myself in pursuit of a wellness lifestyle, I have found it 
necessary to seek help through the IowaCare program from time to time over the last few years. I am 
grateful that the program has been there during 

IowaCare had provided me necessary care for maintaining my diabetes. It also provides me with 
annual exams for pap and breast examine. 

IowaCare has been a great asset to me. If I wouldn't have qualified for this, I would have never been 
able to get the back surgery I desperately needed. 

IowaCare has been beneficial in getting a yearly exam that I hadn’t had in over five years and would not 
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have had without it. 

IowaCare has been excellent to me. 

IOWACARE has been great to me and my health. Keep up the good work! 

IowaCare has been very helpful. Glad to have them. I have two auto-immune diseases and my meds 
are over the top. Thank you to XXX, my doctor, and his staff. 

IowaCare has helped me so much. I feel good about having IowaCare. Thank you so much. 

IowaCare is a great help for people in need! I can't complain, I needed a circumcision and it was made 
possible by IowaCare!! Thank you very much!!! Ah, and it was free of charge!! Thank you!! 

IowaCare is a great program. I am lucky to have good health. My wife has suffered from serious 
cancer. IowaCare was great, and the U of I hospital outstanding. 

IowaCare is a life saver with the health problems I've had in the last 6 months. I'm very thankful for 
IowaCare and all the great doctors at Broadlawns that have helped me. Thank you. 

My life was saved, thanks to IowaCare, in 2008. The people and the program are great, and I very 
much appreciate the care that I have received from the program. UIHC is the best! 

Overall all I feel that IowaCare is a very good program. 

Overall I fell the program works very well and my need are met by my Doctor. 

Overall IowaCare has taken care of my needs at Crescent Health Services. 

Overall very good. I feel like we are getting very close to the resolution that this been affecting my 
everyday life in the 2-3 years! I was mis-diagnosed by many doctors in the past, which has been 
frustrating. At many times (note: not UIHC) IowaCare has allowed me - hope - and good medical 
advice! Thank you! 

Overall very pleased with IowaCare Fort Dodge health services. Thank you. 

Overall, I am pleased with my healthcare plan because I can't afford private healthcare and former 
employers haven't offered it. I feel bad for the middle class taxpayers who are stuck with the bills. 

We are very thankful for the IowaCare program. Our son was born seven weeks early, which we were 
not expecting. Even with our regular insurance (which we pay fully out of our own pockets), there would 
not have been any way we could have afforded the medical costs for his treatment while he was a 
patient at UIHC. Our son was transferred back to Dubuque after about two weeks at UIHC so we could 
be closer to home. We decided to see the pediatrician that cared for our son when he was born in 
Dubuque rather than go with the doctor that was covered by IowaCare. We just felt more comfortable 
with our son being seen by a doctor that was familiar with his history. 

I feel very fortunate to at least have IowaCare. I have several health problems and don't know what I 
would do without it. Thanks. 

IowaCare is really good for your regular doctor. 

You have very caring understanding doctor Ms. XXX at People's Clinic and XXX. They are [illegible] 
doctors! Please let them know! 

I have had excellent care always at UIHC hospital and at the family clinic there when I was going! The 
doctor and nurses were always good to me! 

I really am thankful for IowaCare. I don't know how I would pay for my health care otherwise. Thank you 
a lot. 
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If not for IowaCare I would be much worse off than I am now. Thank you 

I'm really grateful for IowaCare. I doubt I would be alive today if it weren't for them. I had my own health 
insurance until my early 50's. Every 3 months it'd go up 100 and after using up my savings-I had to 
drop my insurance. I couldn't afford it. I don’t remember ever using it, and yet you can't afford not to 
have it. I found that out March 8, 2011. I ended up in the hospital for 3 days. My life took a big change 
after that. 

I'm so glad to have IowaCare. Thank you. 

I'm thankful for IowaCare Health Plan - I haven’t worked in 5 years - I would die without it - couldn't 
afford all meds At am - I take 20 pills a day - 65 units insulin a day Thank you for caring I'm proud to be 
helped - IowaCare has saved my life. Thank you Thank you 

I'm very grateful for IowaCare and to Iowa's commitment to care for those in need. this is not always the 
case in other states. Thank you and keep up the good work. 

I'm very happy with IowaCare health plan when I had surgery in Iowa City everything went well thank 
you for everything including the 2.00. 

I'm very thankful for IowaCare. Right now, it's a great program to help people like me. even when I did 
have employer insurance I always have gone to primary HealthCare in Marshalltown and I like going 
there and they help me to be able to afford my potion of what I used to owe for my services with them, 
that really, truly helped me. And I always have been treated well there. They all do a great job with us 
the patients. Caring and understanding! 

I'm very thankful to have IowaCare. I lost my private insurance because of a divorce. I'm a full time 
student and can't afford private insurance. The biggest problem with IowaCare is getting an 
appointment. It's fine if it is routine, but for an acute issue it is impossible to see someone other than in 
the walk in clinic. That is usually a 3-4 hour wait. it can be very frustrating, it is also very scary not 
having a hospital you can go to close to home. Thank you very much for the $2.00 bill. I believe they 
are lucky. I will graduate in May with my RN and this will no longer be my issue, but I hope I can help 
other people in my position. 

If I didn’t have IowaCare I’d be dead. Thanks too for IowaCare! 

I would like to thank you for giving people IowaCare for I would not have gone to Iowa City without it 
and get my cancer under control and to thank Dr. XXX for the surgery and getting it all, thank GOD. 
Paying for the parking is kind of hard because it costs to PARK, but I just love the University and send 
everyone there that is sick and especially the ones who get any kind of cancer. I think that doctors are 
all just great there and the staff. I still have to go every six months but they still treat you the same as 
the very first time I went there. Thanks a lot. 

I would be in trouble without IowaCare. I had to have hemorrhoid surgery last January and without 
IowaCare I would have been financially in trouble. I am so thankful for IowaCare. I am 60 years old, 
divorced and can only find part time work, so living is difficult. I can't afford the insurance Dollar General 
has for its workers. Thank you so much for your services I have received. Sincerely, Teal Roberts 

I would just like to comment on how grateful I am that IowaCare is available. I needed to have a cardiac 
ablation, and after trying to get health care for five years and making monthly payments to hospitals 
and clinics I didn’t know what to do. I’m grateful for finding out about IowaCare. 

I am overall very happy with IowaCare and feel grateful to have it! Thanks! 

I do not know what I would have done without IowaCare. Prescriptions, surgeries and other medical 
issues have always been taken care of. Thank you so much! 



IowaCare Survey Comments     110 
 

IowaCare is good & very caring. 

IowaCare is better than nothing. I have torn rotator left shoulder, my right knee needs replaced. Dr. 
XXX of U.I.H. fixed my right shoulder in 2004. I had appointments for my shoulder and knee at Iowa 
City but had NO WAY TO GET THERE because I live on $56.00 a month and food stamps and HUD. 
Because I live in Fort Dodge, it’s past the pickup and return same day for Iowa City coaches and they 
expected me to get a f***** room in a motel to stay in overnight. So I go to the Fort Dodge Clinic, which 
is one block away, to get a cortisone shot every three to six months depending on which doctor I go to. 
You people need to put C-53 back so the stinking poor can get help like we used to. I worked my whole 
life and paid taxes for 40 years and helped make the stinking rich more stinking rich and all I got left is a 
broken body. Also my neck and back need an MRI to see what’s going on there because it hurts like 
hell. But how do I get there? 

IowaCare is good health plan that people got it. 

Am 62 years old, would not be able to afford or have insurance if it wasn’t for IowaCare program. I live 
alone, do get Social Security but still can’t afford insurance, takes all I have to pay rent and bills, usually 
nothing left for anything extra. Am thankful for IowaCare, so appreciate it. Sincerely, XXX. Have always 
been happy with care from doctors in this program. Thank you. 

I don’t know what I would have done without IowaCare. I have lots of health problems and take lots of 
medicine. That is the hardest part, getting meds. Yes you have to wait to get the care you need. My 
ARNP is kind, caring and wonderful and understands my pain and needs. She has gone above what a 
normal doctor would do to help me. IowaCare is a wonderful program. I hope they never get rid of it. It 
helps so many people without insurance. I worked all my life full-time since I was 17, then had to quit 
because of a disability. It is extremely hard to deal with the fact you can’t do the things you used to. She 
got me help with my depression, anxiety, stress, feeling worthless and suicidal. Which have a long way 
to go. I could not have done it without her help getting me to counseling and therapy. I would not be 
here today if they didn’t have help for people like me. So thank you. 

I feel fortunate to have IowaCare. My care has been excellent. 2 receive assistance with my medication 
cost and for the most part my overall wellbeing is very good. 

I enjoy everything about the IowaCare health plan. Everything about it is perfect, it is a plan that most 
people should have! How they direct you to the right place to go (and they pick the closest one to you 
which is the best thing ever!). And the other thing I like the most is their co-pay (for the visit with the 
doctors and for the medication)! For people with money problems (like me) and also no car, the prices 
of the co-pay is perfect because of it being so low! I really can’t wait to use my IowaCare health plan! I 
already know that the place I get to go to for treatments for my health problems (Sioux land Community 
Health Center) is a very good place to get help at! When I do get a chance to go get help, I know my 
needs will be taken care of through the health center and also with my IowaCare health plan, and that 
really makes me feel really good inside! But I do have one problem that I should say something about; 
it’s how I’m going to be able to get to and from the hospital to be seen! Plus the problems of working 
and trying to schedule some kind of ride to go see a doctor at the health center! It always happens that 
when I have a day off, everyone I know has to work, so it does not make it very easy! With the way my 
hours vary all the time (sometimes I work in the mornings and sometimes I work at nights, sometimes it 
will be all day and sometimes only a half day! Then there are days I’ll work a split day: 10:30am to 
1:30pm and then 5:30pm to 8:30pm). So getting a ride with someone (or even how and when for a ride) 
is not really that easy! It would be really nice if there was some kind of way to transfer people to and 
from their homes to the health care places for checkup and other health issues! It would sure be nice if 
something could be worked out for something like this! Especially for the people who have problems 
like this! I would really like to thank whoever it is that has to read all this; and for listening to all I have to 
say! Thanks a lot for everything, and for sending me this questionnaire to fill out! If there is anything 
else I can do for you all please let me know! I would be very glad to help in any way possible! Please 
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just let me know! Thanks for everything, stuff like this really helps out a lot! 

I’m happy to have IowaCare because without it I would have been dead! Because of my meds I have to 
take. Now I like Iowa City, the doctors have time for you and if you need special doctors they are there. 
And you also can get your meds filled there. Didn’t mind the drive. And I don’t mind the drive to Council 
Bluffs, but my doctor has to see 27 people the day I had my appointment so she had no time for me or 
my concerns I’m having with my health. Also I live in Stuart and I have to drive to Council Bluffs to get a 
mammogram and I also had to make my own appointment for that and asked the ladies who check you 
in for the phone number to the hospital and they didn’t have it. I understand a lot of people are on 
IowaCare but you do need to staff more doctors at these places, you’re putting too much work on one 
doctor and that’s taking away from the care of others. 

Since being laid off from my job after 26 years and losing my other health insurance, IowaCare has 
been a Godsend to me. 

I have been satisfied with my care at Broadlawns with IowaCare. 

The IowaCare program is a great program I wouldn't be able to go to the doctor without it. 

1) The IowaCare program is perhaps the greatest tool our state has. This program does in fact work 
well, I've been on this for years. Though most any program is not perfect-This is a wonderful and well 
addressed program with as many positive aspects as any private program.2)This health care is 
affordable! For anyone who has had to cover themselves with private coverage!3) The service is as 
professional as any healthcare available, I ad insurance years ago, when jobs still offered it, and I 
would rate IowaCare equally or even better!4) The idea of all the sick, wandering around our nation not 
able to get help, would scare me to death!5) The only negative I have is the smoking cessation. I 
believe there was a program at one time, but maybe governor 

IowaCare was a God send the past 4+ years with my eye problems - The Iowa City Specialists have 
been great - The Doctors there have done a lot. The local doctors have been good at the clinic locally 
too. Was great not to have to run to Iowa City for all your diabetic checkups - test etc. Thank you - 

IowaCare saved my life. I had insurance and had to have an appendectomy. I then got staph infection! 
My health insurance ran out and I was very very sick. I was then able to go to U of Iowa Hosp. because 
of IowaCare. I had to have most of my belly fat removed because of staph and had to have 5 more 
surgeries. Thank god for IowaCare. 

IowaCare is very important to people like myself that do not and cannot afford health insurance other 
than IowaCare. I am 59 with bad back and COPD and my wife had heart attack two years ago. I applied 
for insurance and generally found that if we could get insurance it would cost $10,000 to $12,000 a year 
with a $5,000 deductible. At our income it is impossible, and also no one will insure my wife yet. 

IowaCare is really a wonderful, necessary program and has been a lifesaver to me as well as others I 
know. My main problem, however, was getting my first appointment. I didn't seek out a primary care 
doctor right away and waited until I thought I needed to see someone. I had no idea it would take so 
long to get scheduled as a new patient. They told me 5-7 months and they'd call with an opening. They 
never called. I had to keep calling. At 7 months I got scheduled, then the doctor I got scheduled with 
went on maternity leave 2 days before my appointment. It was going to be another whole month to get 
scheduled with someone else. I had to call and beg to get in ASAP (as my diabetes was getting out of 
control) and finally got in 10 days later. However, I like my new doctor a lot!! She has gotten me back 
on all my meds (except anxiety/depression meds) and coordinated other necessary appointments 
quickly (mammogram, pap, eye exams, etc.). Everyone has been very courteous and professional. I do 
wish IowaCare covered mental/emotional medicine and treatment, but I really cannot complain because 
it does cover so many important other areas. Thank you for IowaCare! 
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IowaCare is the best at UIHC, best hospital and clinic, saved my life four times. Thank you. 

IowaCare was there for me in 2011 when I had unexpected and serious health issues of an acute 
nature. I am very appreciative of the coverage and services received under the IowaCare health plan! 
This plan proved the existence of those who value life of even the fiscally less fortunate and put to rest 
the scrooge who would decrease the surplus population. Thank you for touching and helping to 
preserve my life! 

I will answer #44 on like I recently had care even though it was 2/12 I cannot say enough about this 
care (positive.) I am so grateful to IowaCare for blessing me allowance of surgery & I had the best Doc 
in the whole world! He honestly made the experience 1000 + on a scale of 1 -10 :)! I don't know I 
IowaCare would have approved me thought if not for his thoroughness & belief in me. I was BLESSED 
this time through IowaCare but I know it's not always the case. Some restructuring needs to be done. 
However in many cases I feel my care at Wapello was good- PA was really good too 

Iowa City Eye Clinic is and has always been amazing to me. 

I have been taken care of every time I have had to go for a doctor’s visit. 

I can't remember his name, but I wanted to thank him greatly. I was under sedation when I came out 
from my teeth extractions so I never got the chance to thank him. He was a very nice person and did a 
wonderful job. He did the procedure very fast 

I can't say enough good about the staff at IowaCare. Had eye problems, now precancerous in my 
breast. Very supportive, professional caring. Please keep this program. It is well worth it. If I didn't have 
it, I would be lost. 

I broke my foot in Dec. 2011. Had surgery in Jan. 2012 at Broadlawns podiatry dept. was very pleased 
with Drs. very good! 

I am so pleased with IowaCare and People’s Clinic. I would not have health insurance if it wasn't for 
IowaCare. Everyone at People’s Clinic has been so helpful and professional. I try to go there only when 
absolutely necessary. I never thought I would not have insurance through my workplace but when my 
hours were cut I didn't have a choice if I wanted to be able to live and make ends meet. Thank you very 
much. I think I would still go to People’s Clinic even if I had money. They are very nice to me. Thanks 
for the $2 bill. 

Iowa City is a good hospital, good doctors. 

My husband had IowaCare 4 years ago + had excellent care. 

My wife and I (and two of our adult children in college) receive IowaCare and appreciate it. None of us 
pay anything. I feel that almost everyone should have to pay something monthly as a co-pay. Thanks. 

Even though I can't afford the high price of insurance, I feel that I have gotten the best care and 
treatment that there is. I am thankful to everyone. 

Even though I have not had to use the plan since I am in good health, it was a comfort to know I could 
get help if I needed it. 

I don't know what I would do without it. Don't do much work. I have a part time job which will soon be 
over. Thank you for your help. 

I feel I get adequate coverage. Thank you! 

I feel it's a great program-thank goodness we have it! 

I feel the doctors and nurses at university of Iowa Hospitals and clinics saved my Life, Thank you all. 
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I have never had to wait for appointment They have been kind to me - very thorough always got help 
when needed - I am very thankful for this health care! 

I really couldn't say - because I am such a new person to this plan...So far I am thankful for the help in 
health issues since I have compound problems with my health. Thanks for the help. 

I really liked the way they explained everything to me and they were really nice. I will keep on going. 
IowaCare: good job. Thank you for being so nice. 

I receive treatment through IowaCare at Coralville, People’s Clinic. They are just wonderful there. 
Providing good care in a timely, thorough manner. 

I see Dr. XXX and he is a good doctor. He is attentive and answers questions when I ask them. He 
always appears to have time to answer questions and never rushes you through. He is a good doctor. 

I think IowaCare works good it helps me with all my health needs and they help me get on VA now and 
everything has been going great. Thank you IowaCare. 

I think it is a great plan. 

I was so glad to get IowaCare it helped a lot with costs of doctor visits, labs & x-rays. 

I went to see the doctor in Marshalltown for my Pap Smear only, thank you, so much 

I will always try to stay with Dr. XXX who explains thoroughly and cares about my concerns. 

I wish I had known more about eligibility for IowaCare when Wellmark became out of my price range. I 
am so grateful for all the help we received after my accident. 

I’m so thankful for IowaCare. I had an accident and broke both legs, ankles and one heel. I was blessed 
for my doctors, all the staff, and for the coverage. My experience has changed my feelings regarding 
Broadlawns. 

IowaCare is a true blessing for some of us who don't have insurance. It's hard for two reasons, it 
doesn't cover prescriptions and also the transportation to the out of town hospitals is gone now. But 
what it does cover, I am truly grateful for. 

It is very fortunate having IowaCare because I don’t really know when my health will turn poor, so I 
always wish to be covered through IowaCare. I also would like to say thanks to IowaCare. 

People’s Clinic in Waterloo Iowa has helpful and friendly people in all areas pharmacy, doctors, nurses, 
receptionist, and all others. My spelling stinks. 

Since I have been covered I feel in charge of my health. I only see a doctor because I am scheduled 
and I am grateful for this fine coverage. 

Since I received a pacemaker in Jan 2010, my health has improved incredibly. Without IowaCare I 
doubt if I would still be working or even living. Iowa City Hospitals were outstanding for me. 

When I was going to Iowa City for my Doctor appointment at University of Iowa Hospitals and clinics 
was a good thing there care is a lot better there and the transportation was good. They gave me a ride 
from my house. 

Been happy w/ health care. Doctors, nurses are great. Often times we hardly have money to live on. 
Wish could raise amount of money to live. Talked with rep. in Mason City could don’t know seem to get 
all the answers on the phone. Need face to face answers. 

Being able to use the Broadlawns Pharmacy is a life-saver (pun intended) because I can manage the 
costs 9 prescriptions and am able to keep my Blood Pressure, cholesterol and collagenous colitis under 
control. Also keep my major depressive disorder severe, current and generalized anxiety disorder in 
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check and sleep better. 

Being retired I am unable to pay for health insurance myself. I tried for 6 months but found the policy 
didn't cover anything - wellness mammograms, eye, meds, or cholesterol. I needed help with their type 
of pre-existing conditions and couldn't find a policy I could afford. I am embarrassed to have IowaCare - 
never realized how bad it is to pay for your own insurance. I am alone and thank God IowaCare exists. 
Thank you. Would like to stop smoking. 

Like the amt. of my prescriptions and the sliding scale for what is not covered. 

I didn't realize I could go to the dental clinic in Marshalltown, I've been three times in the last two 
months, everyone at this office is great. It has to be the best dental office I've ever been to. Health care 
also has been great, always helpful and informative. I really like IowaCare and feel so lucky to have this 
available to me, I'm having trouble finding a job with benefits, and this has really helped me. Thank you 
so much. 

I feel privileged to have IowaCare without it I probably would be or will be dead. I just wish that you 
covered everything so that I wouldn't have to choose what I can get cared for and what you don't cover 
and I have to let go. But - that said - thank you for all that you do - do! 

I feel that Dr. XXX of Crescent Care does an exceptional job. 

I feel that IowaCare is a lifesaver as a lot of people cannot afford regular insurance. I used to have to 
have it at a job I had but everyone at the job was laid off when new owners bought the business and all 
of us lost our insurance. I have had IowaCare for years and have always been happy but the last visit I 
would have liked a refill on my prescription but was reused and don't know told why. I have a chronic 
case of IBS which I have lost 3 jobs in the past and the pills I received helped a lot. They were non-
narcotic pain pills and even though I wasn't told I suppose that IowaCare can't give out any more pain 
pills. The doctor said I could get some Dicyclomine but I have had the problem since 1994 and they 
never seemed to help. The symptoms have changed some over the years but nowadays it's mainly 
deep sharp pains in my abdomen which also shoots down my legs. I realize a lot of people abuse those 
kind of pills but I only took them when I needed them and if I lose my job I'm very close from living in 
the streets. But other than that I feel liked things couldn't be better with IowaCare. Thanks 

I feel that IowaCare saved me a whole lot of stress and anxiety after the shock of my husband asking 
for a divorce. In May 2010, I broke my foot in several places and had to have surgery. It’s been a long 
healing process, and I thank you for your coverage. Thank you, thank you!! 

I feel that over-all I’m glad I have a place to go for my health conditions. I am asthmatic with quite a few 
other problems and I’m grateful I can at least get those medications to keep it under control because 
without them I would be in the ER and constantly and would not be able to work. The only thing I see 
that IowaCare needs are more available clinics and doctors because they are very overloaded right 
now. Also, I was not impressed with their urgent care and didn't see the usefulness of it because when 
went there for a swollen tongue (reaction from my blood pressure medication) I was told they couldn't 
help me and to go to Allen Hospitals and ER and of course have a bill from them. On the subject of 
general care or preventative- I didn't like being tossed around as to where I should go for my 
mammogram- one year I was able to go here in Independence - before that it was Iowa City- this year I 
was told I could go to Allen at no cost. Two weeks later I received a bill in the mail. 

I had a stroke Dec. 25 2012 and am now on Disability Social Security- So that’s why I have IowaCare. 
Doctor’s name is Dr. XXX in Sioux City and he treats me like I am a human. Does not talk over my 
head. I understand everything he says to me. 

I had emergency back surgery September 2011 at UIHC and was cared for very well. Everyone was 
super and my back is better than it has ever been with very little (less than before) back problems. I 



IowaCare Survey Comments     115 
 

work construction and after six to seven months was stronger than ever. 

I had eye surgery in Iowa City, they were the best, Dr. XXX is awesome. I live in CB, Iowa, had a hard 
time getting there. I wish I could have had overnight arrangements with help from hospital, but since I 
couldn’t afford a hotel room everything was rushed. The nurse pre-op had no personality. The nurses 
post-op were great. 

I have been blessed with good health and have not had to use the program. We are on the program as 
an "Just in case." I don't believe in taking advantage of the program, but am self-employed and need 
something "just in case." My wife has used the program and we are very pleased. 

I have been enrolled in this program for several years for the sole reason that if I had a major health 
issue I could get treatment. I have never used this program because I haven’t had any severe health 
issues. I do feel safer knowing that it is available if I need it. My position managing a retail store was 
obsolete when the store decided to close. Between that time and when I finally signed up for IowaCare, 
I worried I could have health issues and have medical bills I had no way to pay. Thank you for giving 
me peace of mind on this issue! 

The dentists at the Dubuque location are wonderful. 

I was very impressed about getting an appointment right away (less than 2 weeks.) I was also 
impressed about getting an x-ray right here in my home town. 

I have been unemployed since March 2012. I am currently looking for full-time employment. I 
appreciate very much being able to be on IowaCare. If I should need medical attention I have been 
fortunate to remain healthy, although I do have some issues relating to obesity & joint problems. It is a 
great relief to know that if I need health care I am covered through the IowaCare health plan Thank 
You! 

I was very happy to have been accepted to receive IowaCare. I'm back on my feet and won't be 
needing it but nice knowing there are important programs like these available. Crescent Community 
Health in Dubuque does an excellent job. Been very happy with the care I've received there. 

I have not been treated by IowaCare in the last 6 months. I have recurrent back problems that my 
primary insurance will not cover, so I do keep enrolled in IowaCare. I do not have any complaints or 
questions & have always been very happy with this coverage. 

I love the IowaCare doctors, nurses, etc. The whole program is amazing and I cannot thank you 
enough for the health coverage. I’m a single mom going to college and working, you’ve taken some 
stress off me by my having health care coverage. Thank you. 

I think my IowaCare health plan is great because if it wasn't for IowaCare, I wouldn't have any health 
plan due to my skin cancer in the past. Due to my past skin cancer, I can't get any healthy plan due to 
their policy. 

I think my providers did good (coordinating care between). I feel that without IowaCare I would not be 
seeing a health care provider as I should. I would not have found out I had liver damage and been able 
to stop drinking before I died from it. 

I think they are very nice, they do their best to explain things to you and get you the help you need. I'm 
glad I was told about this program. It has been very helpful to a 62 year old woman with no insurance 
and not enough money to get insurance on her on. Thank you for being there for people like me. It sure 
does help. Thank you [signature] 

IowaCare does a good job helping with the costs of my medical care. 

Medically, IowaCare has been a good experience. 
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Most of the answers were from Iowa City before out county started Polk Co. I've only been to 
Broadlawns 1 time and it was very good. But I had surgery in Iowa City. That was the most friendly, 
helpful, and well organized hospital I've ever been in. 

My IowaCare personal provider is XXX. She is in Waterloo and Clarksville. She is the nicest person! I 
hope she NEVER leaves!! She is so BUSY in Waterloo office that I can't get in to see her, when I need 
to. A little easier to see her if I go to Clarksville. 

All of my care received at the University has been wonderful to date. The staff seems to truly care and 
be concerned with my needs. 

So far I am satisfied with the help I am starting to receive here at UIHC. The staff, especially XXX, have 
been a BIG help to me. I have had a very difficult time dealing with my injuries and worst of all, the work 
comp insurance and that system (very broken), and they have for all intensive purposes wrecked my 
life. I keep faith in God that somehow it can recover with the help here. 

The IowaCare I do get is fairly good. 

UIHC had been very good with me and my condition that they keep me coming back for! I was very 
scared when we got the news and asked to be transferred to UIHC, and now I would not go anywhere 
else! They make me feel comfortable and they reassure me every step of the way! I will not go to any 
one else other than my Dr. XXX, she is wonderful! Thank you 

When I was diagnosed with uterine cancer in 2008, the care I have received while in hospital and taking 
my radiation treatments and all the checkups have been great. Had all doctors + nurses were very kind 
to me. Thanks to IowaCare when I needed it really bad. Was a God sent. 

The care I receive at the Marshalltown clinic is very good. Everyone is polite and very informed. The 
eye doctor that removed my cataracts in Iowa City was wonderful. He pushed me to the op room and 
back to recovery, which with me is an A+. He also reviewed my records before coming in for my yearly 
check-up. The care I get at the eye clinic in Iowa City was the best!! 

I saw Dr. XXX of People’s Clinic about six months ago, for a yearly exam. She asked if I had any 
concerns, I told her I was having severe headaches lately, along with other problems. She ordered an 
MRI, two days later I was called and referred to Iowa City (neurosurgeon). I had surgery on October 19, 
2012. Dr. XXX, doctors and nurses were just great. I had excellent care. Within five weeks of brain 
surgery I was back to work and doing great. IowaCare is a great program. If I wouldn’t have had it at 
the time, I could have had a poor outcome. 

I really do appreciate IowaCare, hospital, and doctor. I am in so much pain I can barely make it through 
the day. It seems like it keeps getting worse and worse. My knee hurts all the time, I’m used to it but it’s 
getting harder to deal with and sometimes I just want to give up. I hate being a burden to anyone, but 
my pain is very bad. IowaCare has really helped but with having to drive to Sioux City from Spencer is a 
long drive; I always pray I don’t have any problems. I recently had to get a new battery and repair two 
tires that had nails in them. I worry that I will get problems with van and not be able to afford repairs. So 
far I haven’t but it is always on the back of my mind with the age and mileage. I really wish there was a 
way to get my knee surgery faster, but I know it take time and have to follow rules. 

I thought I would never be in this position where I needed to use IowaCare. I respect IowaCare & I am 
very mad people abuse this great care- which in turn makes it hard for IowaCare to have enough funds- 
my primary care doctor told me if there were more funds or if I could get insurance my care would be 
handled better. I am so glad you all were able to help me. I love the University of Iowa hospital - they 
are very caring & treat you as an individual not a number & am getting very close for me to handle my 
pain better. Thanks for being her for me & God Bless you ALL. 

I do like the My Chart system. I like the receptionists but there is one receptionist that some find very 
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difficult to deal with. I do like the nurses- very helpful and friendly. Social workers have been helpful & 
patient. IowaCare is a good model for our state! 

I was a single mother worked full time, 3 children and was always in poverty - self-employed no ins. 
Made too much $10 hours Very little child support, never enough to cover living and many medical bills 
and no health ins. for me was offered. My life would have been so different if I had ins. and a way to get 
much needed help but it wasn't there. IowaCare to heal my body and for that I am thankful but I can't 
stop but wonder if 17 years ago it I could have repaired bad knee or dealt with ovarian appointment, or 
carpal tunnel at the beginning of the problems. How much better my life would have been for myself 
and my children. But for me and my grandchildren I can say thank you so much for all the help and a 
great chance to enjoy life with less pain, new hope and less depression, thank you. It is a great world 
changing service and a blessing to all doctors hospital care givers and those responsible for this 
program. You are making a big difference to many families who want to be considered the 47% and 
who can make difference . Bless you. 

I was at the Belle Plaine Clinic but now it has closed and I will have to go to Iowa City at UIHC for all my 
health care. I won’t have a regular doctor as I did at belle Plaine which is disruptive to me because 
XXX, PAC knew my medical history and he cared. IowaCare would not allow me to get the X-rays or 
MRI of my neck region that I need. I can’t afford to pay for these out of pocket so I guess I won’t get 
them. Referrals to UIHC in Iowa City are kind of a joke too. It seems like everyone is different every visit 
and they are rushed or too busy to deal with my problems. Appointments are never on time and then 
doctors or nurses give off the feeling that I am a low-life so my health problems aren't as important as 
the next person because they have health insurance. I really wish there was a closer doctor to me than 
Iowa City. So since you closed the Belle Plaine Clinic my husband and I discussed that I will just go to 
ER when I need care. As I don't have a personal doctor anymore- which is very saddening to me. 

I went to our HR department the day after I lost my job and they gave me a pamphlet on IowaCare, 
which I thought was wonderful, since no longer had employment, health insurance, eye care, dental 
care, etc. I was really sad and afraid. I think the program is a very special, very much needed and 
important part of life for people just like me too! Please keep it going strong! God bless the U of I, the 
IowaCare program and all of you who make it possible to have it for me and others. Thanks for the 
bottom of my heart doctors! XXX in Marshalltown, Iowa 
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Part IX. Other Comments 
About 2 years ago the IowaCare changed and I would no longer pick my own doctor. Was sent to 
People’s Clinic in Clarksville. I loved it! at first was hard to get appointment because they were 
overwhelmed with new IowaCare patients. At Clarksville the doctors are really concerned about you. 
Want to provide you the best products and to service they can. make sure to tell you where 
prescriptions are the cheapest that you need and they have a pharmacy again can up through about a 
year ago IowaCare change again! I could no longer go to People’s had to go clear to Dubuque!! I 
wasn't happy at first about having to go to Clarksville but was glad I did. Driving to Dubuque takes 
much longer. I don't drive in Dubuque so I have to have someone take me. Didn't like the doctor at all 
didn't check me for anything-didn't act like he cared- but more annoyed I was there. It was an 
unpleasant experience and I WILL NOT GO BACK to the Dubuque IowaCare Doctor. When that doctor 
will no longer renew prescriptions over phones (only 1 more time) I am not signing up for IowaCare 
again. Liked Clarksville and continue to go there. Charge Goes by income. FYI A year ago I had a med. 
emergency- called I-Care doctor twice never called back-called my I. Contact person-she told me I 
shouldn’t go to Iowa City Hospital without referral from IowaCare doctor. Ended up going to an 
emergency room elsewhere 3/times in 1 week. LATER I LEARNED ANYONE CAN GO TO IOWA CITY 
ANYTIME. I appreciate the state trying to help those in need. But they need to make sure it's 
convenient for those people. Doctors have now (you see) are worst ever (I've talked to several others 
who have IowaCare.) DHS workers are a lot of times rude- annoyed by any questions- and are not very 
helpful-also. Know tell you whatever they want-should learn the facts and inform participants with 
correct information. 

My care at Iowa City hospital for my cancer was excellent-very fast-very scary-but very good care 
except for my last check-up. I waited all day for over 6 hours and I had to leave because of my ride. 
Hard for me to get around as my husband has end stage heart failure, COPD-I need dental work and 
basic maintenance health care and it is not always available to me which really is not good. But I'm very 
grateful for health ins. that I have thank you. 

The IowaCare I got in Dubuque at Crescent Comm. was not very good. The care I got at the ER in 
Dubuque was not good, I went to Iowa City for ER, they were real good. I wish it was up in Dubuque. 
No one could see I had a broken shoulder but Iowa City. Some questions might not be right but if I 
could I would drive to Iowa City to see the doctor. 

Dr. XXX was my 1st provider. Then Dr. XXX. Now I have a new provider (Dr. XXX) I have met once for 
all of 5 minutes! 

Generally speaking for routine care, IowaCare works for me. However, for specialized care & female 
care pap smear & mammogram I don’t seem to be able to connect with the health care providers to do 
these. 

Could you send me a health care card showing I am on the IowaCare program? Thank you. 

I use dental services only. Changing my personal doctor would or might prove devastating to me. He 
knows my history-- kind, patient and explains to me 100% what is going on, etc. He understand my 
epilepsy and osteoporosis too. Wish dentist or assistant would explain what he is going to do and why?! 
Miss being informed as to what dentist is doing. 

I apologize for not returning this forthwith. Also thank you for the $2. 

I applied for IowaCare because I fell and broke my leg, and the Methodist Clinic in Indianola refused to 
treat me and sent me to Iowa City because I had no insurance. During the time my fx was being treated 
I went to Iowa City a couple times and Broadlawns many times. The “ortho clinic” there, overall, took 
very good care of me and were all very friendly and pleasant staff members. (Iowa City was the same.) 
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The only really negative experience I had at Broadlawns was one of the appointments where my cast 
had to be removed, x-rayed, and a new cast put on. The last girl I saw that day came into the exam 
room to put a new cast on my leg. (The other staff member had called her “the cast master”!) This gal 
came in, grabbed a stool, gathered up all the casting supplies in her arms, opened a drawer, pulled out 
a chux, proceeded to use the chux to cover the foot stool, after she had dropped all the supplies ON 
THE FLOOR, then she sat on chux covering that foot stool!! With all supplies for the new cast on the 
floor all around. I had an open area on my leg. 

Applied for health care and is waiting to get in 

My wife needs to have this sent to her. 

This is XXX’s wife that filled this questionnaire out. 

This Questionnaire does not apply to me thank you. You already have me in the system 

Where’s my $2 bill? 

With regard to my response to Q-54, the physician assigned as my primary care doctor and I have 
personal and philosophical conflicts. 

I have left hip bone and ankle pain, when I run and walk a lot or turn wrong 

I have had very good health insurance always so after my husband retired and we lost that benefit, it is 
very scary!! While I do appreciate having the clinic here in town and being able to use it when needed, I 
am a little concerned if needed have to all the way to Iowa City. Also - don't believe the E.R. is covered 
in this IowaCare. so that is a little unsettling also. Where I don't usually need to go there - you never 
know - and it is SO expensive. I have only went 1 time in a year. (to clinic) and that was to get flu shot. 
Hopefully my premium don't go up. 

I have had the same doctor that I trust for some time and I do not want to change again. I had to have 
emergency surgery and IowaCare paid nothing. I am now stuck with about $60,000 in medical bills just 
from one incident. I am not able to work due to having degenerative disk disease, having already had 
one spinal fusion surgery. I believe IowaCare is a joke to be honest. The closest IowaCare provider to 
me is over an hour away. I was denied for disability and am taking care of my special needs son on top 
of it all. Our health care system needs serious help. Just yesterday my son needed meds for his soft 
bones and his Medicaid refused to pay for them so I paid out of pocket like I do for my own meds 
because IowaCare does not pay for the meds. 

I have had IowaCare for over 4 years. I was referred to Iowa City by my local doctor. My primary doctor 
was great. She referred me to the center of Digestive Diseases around 3 years ago. I had problems 
ever since I went to them. After years of going to Iowa City, I ended up having to have 90% of my colon 
removed. I am still having problems from the surgery. IowaCare was ok for a while. It's been almost 1 
year since surgery and I am sick every day. My appointments are not scheduled like they should be. I 
have to wait too long in between appointments I have been referred back and forth all the time to my 
local doctor who keeps telling Iowa City that I can't get the care I need from my doctor. I am taking 15 
different medications still and still so sick. My IowaCare doctor has done everything possible to help me 
and is still faxing Iowa City and trying to get me the care I need. Thank you. 

I have had 11 blood clots starting since I was 21 years of age. Dr. XXX has been my doctor since I was 
21. The IowaCare program is good for simple illness's but with my cancer and blood issues I have built 
a close bond with my GP and cancer doctor I have not seen a doctor at the CBC health center. I am not 
totally familiar with the IowaCare program but when trying to seek medical attention I was told I had to 
go to Ames. I have been on State health care for 2 1/2 years before that the company I worked or 
carried my medical insurance. If any questions feel free to call me. Thank you. 
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I go in one time a year. 

I feel this does not apply to me for the most part. I have only been sick enough to go to hospital a few 
times in my life. When I was first on IowaCare I went to People’s Clinic in Waterloo. They gave me pain 
pills for the pain and Wellbutrin to quit smoking. I’m not a fan of drugs so I just took the pills for a while, 
then stopped. I went to the library and looked up exercises to relieve the pain. (I still smoke.) The next 
time I went to Crescent for a lump on my breast, I got a mammogram but the lump had dissolved by 
then. Dr. XXX did blood work on me and prescribed symbostatin(sp?) for high blood pressure. I filled 
the script but went to library to research. Statins are NOT to be taken by patients who have had 
Hepatitis B and I have. I gave them to local pharmacy to dispose of. I’m grateful to have insurance in 
case of any emergencies, but will not be using and abusing the privilege. 

If I'm getting paid I will fill out any survey you want!! 

No comment. 

No comments 

none 

Please, I would wish for you not to contact me anymore. I do not wish to participate in any surveys. 
Thank You [prints first and last name] 

In your letter to me with this survey, you stated that you had sent me one before, I never received one. 
But thank you for sending this one. 

No longer have any health insurance. 

No longer need IowaCare. I have my own health insurance. 

Please don’t send no more. I am not on IowaCare no more. 

Due to large caseload, rarely receive time for adequate care. Length of time seeing specialist is very 
poor. 

I really miss the doctor-patient relationship developing with my Iowa City doctors, Dr. XXX and Dr. XXX. 

1. (For Question 1) I do not believe I am enrolled any longer in IowaCare. 2. (For Question 7) When 
reapplying I will have a premium due to household employment of which I cannot pay, thus haven't 
reapplied yet.3. (For Question 10) People's Clinic is here I go but Marshalltown is my IowaCare 
provider - I pay from People's Sliding Scale to avoid Marshalltown.4. (For Question 18) I am to have 
thyroid level checks every 6 mo. but due to premiums that would be required have no applied. Not 
appointment set in last 6 months. 5. (For Question 26) Reminders from U of I - not People’s Clinic6. 
(For Question 42) Nonexistent in last 6 mo. so marked a neutral answer7. (For Question 84) Should 
have thyroid med. took iodine treatment8. (For Question 100) Gives me access but every other time I 
am due for a thyroid level check there is a circus involved: reapply, get referral, set appoint. That is 
usually 2 months out and come away same as the previous time. 

Can I get my med. for three months at Broadlawns 

Disappointed that no questions or statements with regard to vision care was part of the survey! 

I could not afford any other insurance because of pre-existing conditions. 

A big reason I didn’t get a surgery I should have had was due to my weight according to the specialist. I 
needed to lose 100 pounds to fix a hiatal hernia and reposition my stomach (half of it is above my 
diaphragm). I regained the 50 pounds I had lost due to the death of my fiancé. The specialist referred 
me to Mental Health Services near my home but I could not afford the $120 to $160 fee per visit. I 
inherited a bit of money so I did not reapply for IowaCare. Due to medical bills from COPD, loss of two 
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months of work due to health, taxes and more taxes, I am pretty much back where I started: no 
insurance and only make a little more than $10,000. Also thought it was strange, when we went to Iowa 
City tests were free and meds seemed cheaper. I was referred for a mammogram in my own county, 
which I never got. Not clear what is covered and what isn’t. 

At Broadlawns I have to be certified about every six months for what is called Community Care for 
prescriptions for my medicine whereas when I was going to Iowa City, my IowaCare covered all that 
and at Iowa City I got a three-month supply of medicine and at Broadlawns I only get a month’s worth 
and have to go to Broadlawns pharmacy every month to pick it up, when at Iowa City it was for three 
months and it was mailed to me. 

I did not have IowaCare card please send it to me. Thank you very much for everything. 

IowaCare 2007 +2008 I had some insurance 3 months Medicaid 2009 - 2012Medicare 2009-2012 

Not only through IowaCare but my local doctor I've had problems/ pain in my stomach & sinus 
problems. That does not allow me to get proper sleep for months. 

Haven’t work 2005 because of back problems. Finally seeing back surgeon not sure he really wants to 
take the chance of making thing worse. 

Being a nurse I can deal with most issues I personally have, plus I stay at home with my father whom is 
86 and has back issues and kidney problems and has stages of beginning Alzheimer’s. 

I am ESMA, diabetic, I had a problem with my ankle, I broke my ankle at Tyson Foods and I am 
disabled for work. So my doctor put me to see a doctor for ankle doctor… ESMA, diabetic. 

I have received notice that I am no longer receiving IowaCare. 

I have only been through Broadlands once. Have yet to call and be assigned a permanent doctor. Will 
do that tomorrow. Spent most of my life in prison so that is where my health care came from. 

I use mostly the VA for my health needs. IowaCare is my backup. 

I want to say this program was a life saver for me. When my job was downsized I lost my insurance. 
Several months later I was diagnosed with cancer. Without this I truly might not be alive today! 

Last time I saw her (doctor) she told me to take pills for high blood pressure. I finished those. But when 
I went to the dentist they said… I don’t sleep at night, I am up and down. I should have another 
physical. 

Primary care doctor changes so often that regular scheduled care get missed. For example: lab test, 
pap test, mammogram - got reminder for that :) 

Sorry but I have my medical treat at the VA. But if I would be in a position and needed medical asst. I 
would have UIHC in Iowa City. There a great hosp. 

The Council Bluffs office needs to be more handicapped accessible. 

Before I was on IowaCare I was on a sliding scale at SCHC. On the sliding scale I was eligible to see a 
specialist that came to a clinic but while on IowaCare I was referred to Iowa City instead. Same as 
testing... SCHC refuses to do some medical tests at their clinic which is offered under sliding scale but 
am referred to Des Moines for same tests under IowaCare. Only true benefit is if I see the doctor for a 
common issue, such as the flu I save the $20 copay but if I need to see a specialist or need like EGG I 
have to go hours away from home. 

Before my surgery on my back I had three trips to the emergency room- I would get stabilized and sent 
home. I couldn't get anyone to listen. I feel my care because no insurance has very bad. Also we need 
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to have IowaCare work at the local level. 

Beginning 11-1-12, stopped receiving IowaCare because I started receiving Medicaid. The difference 
between IowaCare and private insurance - in my case, care is done at UIHC with most specialists there 
being there referrals. But IowaCare has limitations on prescriptions, equipment etc. Prescriptions at 
UIHC and course with $400 copay but the wait is usually too long when I have a long drive home. 

Folks, hear me out. Don't shut me out. I had a plate in my wrist, I can't lift anything, I'm a drinker, I have 
psoriasis and bleed all over bed at night, can't sleep, sometimes chest pains. My brother was the first 
Iowan killed in the gulf, I started drinking. I've been in rehab numerous times. I go back to it. I've rode 
bulls five years, everything went to charity, now I need help. No one cares? Now what. Trying to get 
SSI and Title 19 people blow me off. I'm 51 years old. Do I have to keep riding bulls? I do what I got to 
do. I have a fiancé, handicapped and plan to support. How the hell do I do that without a license? We 
may be broke but still proud. SPC XXX told me they can kick you when you’re down, but the war is not 
over. Thanks. 

I am 61 I have a heart murmur and allergies and some chronic back pain and arthritis. I only go to 
doctor when absolutely necessary. Hadn't been to doctor for years until I got IowaCare. Had an 
appointment went back for Blood tests - was Vitamin D deficient - got D pills and some inhalers for 
allergies - had lump in L breast went to Marshalltown Hospital and had 2 mammograms and an ultra 
sound - lump benign. Allergies got worse- couldn't quit coughing went to Broadlawns ER at night - got 
antibiotics - got cut at work went to clinic next day for a tetanus shot. got one -got sliver in elbow-went 
to MMSC ER-they took X ray- couldn't find sliver-the told me to go to clinic and get referral to specialist 
I have not done that. The only problem with IowaCare is payment for prescriptions. I still need inhalers 
but can't afford them. Also need flu shot and shingles vaccine. All IowaCare has been good for me no 
problems except paying for prescriptions. 

I am from Oklahoma. Lost health insurance in 2006 after divorce. I have dentures; however, my wisdom 
teeth have been kicking my behind. I live with my daughter and son-in-law as arthritis is eating me alive 
along with my hip joints. Can’t walk without cane. Help with three grandchildren. Should be on blood 
pressure medicine but can’t afford it. I applied for SSI to no avail in 2006. In Oklahoma those people 
would rather see you homeless than to help and the attorneys won’t help unless you’ve been denied 
three times to increase their fee. My anxiety comes from my 27-year old daughter and son-in-law’s 
indifference to keeping bills paid. Cars legal, not drinking and driving, being calm with children. They 
could be worse but they can be better as well. I need to help financially. I have had two very painful 
heart episodes the last two jobs, so just can’t work. My daughter is in St. Mary’s as we speak from car 
wreck with broken everything. I am in charge of house, kids, school, cooking etc. Scary ain’t it. I’m not 
familiar with Iowa and have no car to get where I’m supposed to go for care. Now our family car is 
totaled and we are worse off than before. Really thought I was going to stroke out. Thank you for 
asking! 

I am glad to have this insurance for a low fee; however, this plan put me in a category of people of poor 
character that have never pulled their own weight. The staff is great. But just out of the vast amount of 
people that don’t really need to see a doctor, staff has a hard time trusting what a patient says. Most 
will tell them anything if they can get a script to get them high. I have turned down some script just so 
they believe what I say. I do sometimes feel that I am not heard. Everyone gets sad. To say I’m 
depressed is hard to say. I am sad a lot. I am functionally depressed. “I Deal”. 

I am now been disabled for the last 6 years. When I ask my doctor to get me help for my back problems 
he says he can only give me pain medicine. I can no longer work or car for myself and cannot get any 
help for my condition so I have been turned down or disability 3 times and my doctor will not help me 
get it. I am dependent on family and friends for everything. 

I am so baffled that I haven't gotten any better with my health problems. Pills after pills. There has been 
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no referrals given. If we look back at the first usage of IowaCare, I had stomach problems. And still do. I 
am a college student struggling to get to class. Pain still present. ER is my home. Bills are outrageous. 
Presently, I am depressed and don't eat. Help! 

I am trying to move my personal doctor to someone else as we/you read this. I am also now being 
placed on disability after fighting 3.5 years to get it. I have never had a personal doctor spend more 
time on a laptop when talking to a clinic patient than she does. I have made appointments for a visit for 
both hands, left shoulder and right elbow, she never looked at elbow, told me hands were from 
something I ate two weeks before, and left shoulder was that I did not work or move enough, without 
examining anything. This is just one of many visits. That sucks for me when driving over 50 miles one 
way just to see her. You need less of this kind of doctor and more like you have in UIHC; they care. 

I grew up with bone cancer+ took rounds of chemotherapy at the UIHC. I did have my own health 
insurance before, however, it was way too expensive for myself R/T my cancer condition et bills on top 
of what my personal insurance did not cover. Especially when you have X-rays done from head to toe. 
X-rays, lab work et seeing the doctor is not cheap. On top of seeing a Dermatologist, Ophthalmologist 
et Endocrine doctor also. I have cataracts from rounds of chemotherapy (16 /2yrs) from growing up. I 
have bad migraines also at times. University of Iowa Hospital usually never has a problem seeing me 
R/T a referral from the Crescent Community Health Center. However, since I don't have my own 
insurance now IowaCare has put me into Crescent Community Center to be seen for any issues. 
However, I don't have a primary doctor there + get or have had many different doctors when I was seen 
there. When you call to see if you can get in for ex and earache or strep throat they have told me they 
don’t have any appointments open + have to wait to be seen et you could come in to the office + they 
will try to fit you in their schedule, which may be 3-4 hours later. So, sitting there waiting is kind of 
ridiculous. 

I have a lot of pain in my lower back and I went to have it checked I thought It was my kidney but the 
Doctor said I had arthritis in my spine. And I asked what I could do to relieve my pain and it was 
suggested that I lose weight. Nothing more. I have lot some weight but still have major pain sometimes 
not always. But a lot tingling in my hands and pains in hands. These things are why I signed up for 
IowaCare and nothings been resolved. I had a boil on my back and she pinched it, gave me a 
prescription or antibiotics and told me to come back in two weeks. My feet are bad toe nails growing 
into my toes feet peeling, painful. I was told I had a fungus and to soak them in Epsom salts nothing 
more and it’s still the same. I'm using over the counter medicine or toe fungus. 

I have a rare condition. My primary care is a general practitioner w/ nurse. Practitioners for backup. 
With my condition it's recommended my GP should be a rheumatologist and with a neurologist in my 
care. My general practitioner usually only takes care of cold, flus, bronchitis and pneumonia. He is not 
familiar with my condition and is very quick to say anything else re (regarding) my rare condition. Great 
difficulty with the pharmacy at Sioux land community, after this past week I am going to deal with the 
FDA and health departments. Getting to see specialists, I am now at a year to get into the specialists- 
not all I need to see. Now there is a bigger problem with my condition and I am unable to drive. 
Extreme stress due to this. Can't drive and am still waiting on social security, my only income is 
$200.00 a month in food stamps. 11-17-2012 

I have been suffering neck pain and L shoulder pain and numbness in L side of my face, my L inner ear 
has pain as well, for the last year. I have had 2 doctors tell me that there is degenerating disks in my 
neck pinching a nerve root, and as of Mon. Nov. 12t a 3rd doc confirms the degenerative disk diseases 
and narrowing of spinal cord. 

I have been to Primary Health Clinic in Marshalltown 3 different times because of my foot and hip! 
There are times my leg gives out on me and other times it's hard for me to sit because of my hip! I have 
asked to be referred down to Iowa City and Primary care just says I need to do stretches and keep 
changing my meds. Which is nothing more than inflammation meds! I’m 48 years and walk like I'm 65! 
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Always pain in bottom of my foot that shoots up to my hip! Thank You. 

I have been utilizing a “donation only” clinic in my hometown since I lost my insurance. Recently I have 
used a county public health agency to get a colonoscopy. I am unemployed as I left my job in Omaha to 
care for my elderly parents (as primary caregiver), who both have cancer. 

I have never had to pay for IowaCare but I also don’t receive the monthly bill I did when I was on it the 
first time. However I did get a paper stating I was good for the year. Is this right? I also, for some 
reason, cannot get my prescriptions filled at Broadlawns. My doctor and I do not understand this, can 
you please help out with that. I have COPD and can’t get my breathing meds, and a Nebulizer machine. 
I will try again I guess and get back to you. I forgot the doctor said try it again. I want to thank everyone 
at IowaCare that makes it possible for people like me to get insurance. God bless you all. P.S. Thanks 
for the numbers you gave in the survey. I will use them. 

Most of my disability problems are due to arthritic hips - Had one replaced in 2008 & the left will be 
done this Nov. 26th. So hope to not have the disability any longer. Outside of not being able to sleep 
more than 3 hours A night, things are okay for me health wise under my doctor's care. 

My hands go numb all the time. I can’t put my shoes on most of the time. My shoulder and lower back 
are at a pain level of 8-9. I have been trying to get help, but so far very little. My right arm only lifts eye-
level. If nothing happens by the first of the year I am requesting a new doctor. I would really like some 
help. Feel free to call me at XXX. Sincerely, XXX 

My husband needs something preventive done and was not helped until last visit and we asked for help 
before this. He is 61, never had a colonoscopy. And until now was really not helped at all by his reg. 
doctor. Didn't help. Seen by other Doc. & helped 

Please contact are if you can help me with any of my problems. I have a very serious problem with my 
left eye called trachoma that I have not been able to get Broadlawns medical to help me. I have very 
bad hand problems that I have not been able to get Broadlawns medical to help me. Please help me. 

Since the meth labs, my allergy pills are discontinued. I am allergic to all new allergy meds and the epi-
pen. I am told that IowaCare does not cover 911 calls for care: emergency room or ambulance unless I 
am dying and then only to the Iowa City ER. 

I started at Planned Parenthood, was referred to Council Bluffs, went twice to Council Bluffs, then was 
referred to Broadlawns in Des Moines. I went to one appointment at Broadlawns and was then told I 
couldn’t come back for further tests and treatments until I got a referral to come back. So now, after all 
of that, my IowaCare is expired. At this point I don’t want to renew my IowaCare and have to go through 
this whole process again just to end up where I am now… stuck with no options. I live in Des Moines 
and would love to go to Broadlawns for tests and treatments, but I will not be able to go to a doctor and 
pay them money just to write a referral. I got IowaCare in the hopes I could receive some much-needed 
help and it’s been more work and too much stress to bounce from one place to another on referrals. 
Thanks for trying to help, but I suppose I’ll let my situation take its course naturally and hope for the 
best. I hope my problems will help you make IowaCare better for people that may be in the same 
situation as me, and I hope you can help others better than I was helped. Also, I’ve called Broadlawns 
several times to ask if there was a way for me to get around getting another referral, I’ve left messages, 
and have received no calls back or information in the mail. 

I think those of us who are underemployed or unemployed need help right away as I had to pay the 
$20.00 co-pay while on unemployment and it was extremely difficult. I am now making $561.00 a month 
without AARP and IowaCare could not make it as I have no unemployment any longer. Not being able 
to get work for those over 55 is an absolute necessity that they have care and really need help under 
Medicaid. The safety net does not include these individuals and unfortunately most are women some 
are men who need p-time work to maintain their welfare especially if they are on any meds to sustain 
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their life. Likes: 1: 3.00 copay - good 2: RX plans - Clinic good get 4.00 RX best there is 3: Clinics try 
their best Dislikes: 1: need more help in clinics if necessary so anyone who needs it can be seen, Ds, 
PA, counselors, etc. 2: check into all RX programs that help and they don’t do enough. Must have 
resources adequate enough to take part. 

I was treated for Hepatitis C at Iowa City and couldn’t have asked for better care. I’ve seen Dr. XXX for 
a lump under my arm which turned out to be a fatty tumor. But I have had implants for over 20 years 
and they are copulating (hardening) and my body is starting to reject them. She suggested I see a 
plastic surgeon and reconstructive surgeon, I believe a Dr. XXX. I have since gotten Medicare (I had 
med. insurance with Blue Cross and Blue Shield but have had to let it go because I couldn’t afford it). 
The knot has returned under my armpit and it, as well as my breast, hurt “consistently”. I’ve had to 
cancel several times to see Dr. XXX but I desperately need to have this matter taken care of. I don’t 
drive but my daughter could bring me. And I have a severe ear infection that I saw a specialist closer to 
home. After about a month or more of his taking care of my ear, it’s now started to drain almost a 
bloody fluid. About the age of 30 I had major reconstructive ear surgery, now it’s starting to get bad. 
Any help you can give me would be appreciated. I trust you and your professional staff there more than 
anyone else. If not I thank you for the times your staff has helped me. Thank you for allowing me to 
participate in your survey. 

I’ve been suffering from a serious back injury for about three years now. I have a hard time walking. I 
can hardly bend over. I can’t lift very much at all. My left leg stays numb and tingly. Can’t bend with 
knees, they hurt too much. Have to talk to my doctor about my knees next appointment. My 
appointments seem to be over four months apart. To me that is too far apart. They seem to want to 
keep filling me up with drugs instead of trying to take care of the problem. Have deterioration on my 
lower half of spine with herniated disc. They seem to want to neglect my main problem which stops me 
from walking over two years ago. 

I'd like to get more help without (illegible) to find out took almost 2years to find out about bus and 
phone. Need someone help at home overwhelmed can't keep track- forget to eat and feed pets and 
forget so much so overwhelmed. Forget so much-cry so much- no help with MH medicine -expensive- 
trying to get help from state senior care center- I am tired and overwhelmed and don’t want to go 
anywhere - depressed and anxiety worry for my bills and Broadlawns bill why not MH care I owe MH $ 
to Broadlawns and pay bills rent and RX b/c $200 off income -(illegible) help for me! This so wrong I 
have REAL ISSUES - called Alzheimer’s- o help! 

In February 2012, I was diagnosed with a UTI. The prescription my provider prescribed made me vomit. 
I was given a work excuse for three days. I called my provider within 24 hours to let them know I 
couldn’t keep the prescription down. They were supposed to call me back later that same day but they 
did not. My work excuse was expiring and I was still vomiting and I HAD to have another work excuse 
in order to keep my employment. I called the IowaCare Help Line to inquire if an Emergency Room Visit 
to Trinity Regional Hospital here in Fort Dodge would be covered by my IowaCare insurance and I was 
told “yes” so I went to the ER because I was still vomiting and was unable to return to work when the 
work excuse was expiring. I received an extended work excuse from the ER… and a bill for over $800! I 
found out I was given incorrect information from the Help Line about this ER visit being covered! I’m still 
angry about this and as far as I know, I still have this ER bill hanging over my head. It is NOT MY 
FAULT that I was given incorrect information from your Help Line! This whole ordeal is very frustrating 
and stressful because I did what I needed to do to be able to keep my employment with NO THANKS to 
the incorrect information I received from your Help Line. Now what am I supposed to do about this 
unpaid ER bill because I can’t afford to pay it??? 

My first concern was in July with light spotting and pain in my lower left abdomen. I scheduled an 
appointment with Dr. XXX, my appointed doctor when I joined IowaCare, on July 6. Nurse told me at 
that time I had puss in my urine exam. Doc said nothing. He scheduled an ultra sound. Results were a 
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[illegible] in my cervix and [illegible] in my uterus, which they didn't tell me about. I made an 
appointment with Doc XXX. They just said I need to have a procedure done, so I arrived that day and 
nurse was taking me right to my room. 

My Iowa health care provider is Broadlawns but I answered the survey questions with UIHC in mind 
because approximately 12 to 14 months ago I was referred to UIHC by Broadlawns. I was diagnosed 
with cervical cancer. Broadlawns referred me to UIHC for my radiation and chemotherapy treatments 
(also internal radiation) because it was beyond the scope of what Broadlawns could provide. Now I 
currently go to UIHC every three months for monitoring/tests/bladder stint replacement, etc. As time 
progresses, the length of time between appointments will lengthen (unless problems arise). 

These are my personal issues. I have heard that IowaCare provides rides to places for people. Is it 
possible to get a phone number for this? I need someone to take me to my clinic. I often spend most of 
my time by myself and have no family support for helping me is it possible to get me some hardship 
funds for paying my rent and cable and for extra food and personal things? I very badly need to see an 
eye doctor for reading glasses, I have a problem reading small print and I'm tired of using a magnifying 
glass. I'd much rather have glasses. Also because I miss someone who I used to be friends with I start 
crying and getting all emotional short the fact that I haven't heard from this person in a long time and it 
really gets to me. Please get me the proper help to assist me. Thank you. 

When getting care (or approved procedures) the costs (if any) should be explained. My experience has 
been that I was approved for procedures (i.e., MRI, CT scans, etc.) and then two to seven months later 
received bills from Radiology Consultants for the reading of scans. If this is not part of the procedure, 
then the procedure is incomplete. My honest and humble opinion. Thank you. P.S. I realize the 
variables that are involved in health care and I am thankful for the ability to get care through a program 
such as IowaCare. 
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Survey Results – Questions by Medical Home 

3. Before joining IowaCare, how long had you been without health insurance coverage? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Have always had health 
insurance 6.2% 9.3% 2.0% 8.3% 5.4% 5.6% 8.5% 2.9% 

< 6 months 14.6% 15.4% 11.2% 9.1% 7.9% 8.5% 8.2% 5.0% 
Between 6 mos. and 1 year 9.6% 11.0% 10.8% 9.9% 10.8% 13.0% 10.8% 10.9% 
Between 1 and 2 years 13.5% 16.3% 10.2% 12.7% 10.8% 17.0% 16.1% 17.6% 
More than 2 years 56.2% 48.0% 65.8% 59.9% 65.2% 55.9% 56.4% 63.6% 
Total N 260 227 295 252 279 270 305 239 

         4. Before joining IowaCare, what was the last type of health insurance you had? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Medicaid 12.2% 13.2% 13.4% 11.3% 11.5% 13.8% 12.1% 16.9% 
Medicare 2.7% 3.1% 2.0% 4.0% 2.9% 2.2% 3.0% 2.5% 
hawk-i 1.5% .9% 1.3% .8% .7% 1.1% 2.3% 1.3% 
From employer 42.7% 41.4% 45.5% 41.3% 43.0% 47.8% 43.6% 38.8% 
Self-bought 11.8% 9.7% 12.0% 7.7% 11.1% 9.7% 12.1% 15.2% 
Never had 20.6% 23.3% 20.4% 23.9% 20.4% 18.7% 18.0% 19.8% 
Other 8.4% 8.4% 5.4% 10.9% 10.4% 6.7% 8.9% 5.5% 
Total N 262 227 299 247 279 268 305 237 

         5. Not counting dental insurance, are you now covered by any other health insurance plan other than IowaCare? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 95.4% 95.2% 94.6% 95.6% 95.7% 95.6% 92.9% 96.2% 
Yes 4.6% 4.8% 5.4% 4.4% 4.3% 4.4% 7.1% 3.8% 
Total N 262 229 298 252 281 270 311 239 
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         6. Did you pay a monthly premium for IowaCare last month? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 92.0% 96.1% 94.3% 90.0% 87.4% 87.4% 89.9% 91.9% 
Yes 8.0% 3.9% 5.7% 10.0% 12.6% 12.6% 10.1% 8.1% 
Total N 261 230 297 249 278 270 307 236 

         7. In the last 6 months, how much, if at all, have you worried about your ability to pay your IowaCare monthly premium? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
A great deal 13.9% 13.3% 17.1% 18.3% 14.2% 17.3% 12.5% 13.6% 
Somewhat 9.8% 8.3% 6.0% 11.1% 6.0% 6.0% 9.5% 9.6% 
A little 12.2% 6.0% 8.9% 11.5% 9.3% 12.9% 9.1% 12.3% 
Not at all 64.1% 72.5% 68.0% 59.1% 70.5% 63.7% 68.9% 64.5% 
Total N 245 218 281 235 268 248 296 228 

         8. In the last 6 months, have you filed a hardship declaration for premium payments? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 92.7% 91.1% 86.9% 90.0% 92.3% 86.9% 94.0% 89.9% 
Yes 7.3% 8.9% 13.1% 10.0% 7.7% 13.1% 6.0% 10.1% 
Total N 247 224 289 240 271 259 301 227 
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9. In the last 6 months, did you have an illness, injury, or condition that needed care right away in a clinic, emergency room, or doctor’s office? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 58.6% 53.0% 56.4% 54.2% 52.0% 61.0% 59.7% 50.9% 
Yes 41.4% 47.0% 43.6% 45.8% 48.0% 39.0% 40.3% 49.1% 
Total N 261 230 291 253 277 272 310 234 

         10. In the last 6 months, when you had an illness, injury, or condition that needed care right away, where did you usually go? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
IowaCare clinic 52.5% 72.4% 46.8% 62.8% 35.4% 62.5% 42.1% 42.9% 
Other place 47.5% 27.6% 53.2% 37.2% 64.6% 37.5% 57.9% 57.1% 
Total N 101 105 126 113 130 104 121 112 

         11. In the last 6 months, when you needed care right away, how often did you get care as soon as you thought you needed? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 9.5% 3.8% 10.3% 11.4% 13.8% 9.5% 24.8% 11.6% 
Sometimes 31.4% 23.6% 26.2% 25.4% 29.2% 30.5% 34.7% 32.1% 
Usually 20.0% 34.0% 27.8% 31.6% 25.4% 25.7% 17.4% 26.8% 
Always 39.0% 38.7% 35.7% 31.6% 31.5% 34.3% 23.1% 29.5% 
Total N 105 106 126 114 130 105 121 112 

         12. In the last 6 months, was there any time when you needed care right away but could not get it for any reason? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 59.4% 69.2% 58.3% 60.5% 53.1% 66.3% 44.3% 47.8% 
Yes 40.6% 30.8% 41.7% 39.5% 46.9% 33.7% 55.7% 52.2% 
Total N 106 107 127 114 130 104 122 113 
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         13. In the last 6 months, when you needed care right away for an illness, injury or condition, how long did you usually have to wait? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Same day 36.2% 41.7% 41.8% 30.1% 28.9% 23.0% 22.5% 24.8% 
1 day 9.5% 5.8% 11.5% 9.7% 13.3% 18.0% 10.8% 8.3% 
2-3 days 19.0% 15.5% 11.5% 15.0% 17.2% 21.0% 13.3% 17.4% 
4-7 days 6.7% 8.7% 8.2% 14.2% 15.6% 22.0% 17.5% 19.3% 
8-14 days 3.8% 9.7% 9.8% 8.8% 7.0% 4.0% 11.7% 11.9% 
15 + days 24.8% 18.4% 17.2% 22.1% 18.0% 12.0% 24.2% 18.3% 
Total N 105 103 122 113 128 100 120 109 

         14. In the last 6 months, did you make any appointments for a check-up or routine care at a doctor’s office or clinic? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 31.6% 34.5% 32.3% 28.0% 41.4% 34.6% 38.2% 35.4% 
Yes 68.4% 65.5% 67.7% 72.0% 58.6% 65.4% 61.8% 64.6% 
Total N 263 229 297 250 280 272 306 237 

         15. In the last 6 months, where did you usually go for a check-up or routine care? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
IowaCare clinic 82.2% 87.9% 84.4% 92.2% 85.8% 82.8% 78.1% 80.4% 
Other place 17.8% 12.1% 15.6% 7.8% 14.2% 17.2% 21.9% 19.6% 
Total N 180 149 199 179 162 174 187 153 
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16. In the last 6 months, how often did you get an appointment for a check-up or routine care as soon as you thought you needed? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 7.8% 6.8% 9.0% 10.6% 8.6% 4.0% 8.0% 6.0% 
Sometimes 22.3% 24.0% 22.6% 22.9% 22.7% 21.6% 28.3% 29.8% 
Usually 28.5% 33.6% 26.1% 32.4% 31.9% 34.7% 31.6% 29.8% 
Always 41.3% 35.6% 42.2% 34.1% 36.8% 39.8% 32.1% 34.4% 
Total N 179 146 199 179 163 176 187 151 

         17. In the last 6 months, was there any time when you needed a check-up or routine care but could not get it for any reason? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 79.8% 69.9% 75.9% 79.2% 74.1% 82.5% 68.3% 68.2% 
Yes 20.2% 30.1% 24.1% 20.8% 25.9% 17.5% 31.7% 31.8% 
Total N 178 143 195 178 162 177 183 151 

         18. In the last 6 months, when you needed care, how often was finding transportation to the appointment a problem? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
I did not need care 13.7% 11.4% 10.8% 14.2% 14.1% 14.2% 14.9% 13.9% 
Never 49.8% 59.2% 45.8% 55.1% 46.2% 56.9% 55.3% 42.6% 
Sometimes 19.8% 14.9% 19.3% 19.4% 19.9% 16.5% 16.9% 21.9% 
Usually 7.2% 3.5% 5.4% 4.9% 6.5% 6.0% 3.6% 5.9% 
Always 9.5% 11.0% 18.6% 6.5% 13.4% 6.4% 9.3% 15.6% 
Total N 263 228 295 247 277 267 302 237 
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19. In the last 6 months, did your IowaCare doctor’s office give you information about what to do if you needed care during evenings, 
weekends, or holidays? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 66.5% 57.8% 60.8% 47.8% 74.8% 74.3% 76.9% 73.4% 
Yes 33.5% 42.2% 39.2% 52.2% 25.2% 25.7% 23.1% 26.6% 
Total N 254 225 293 245 278 265 303 229 

         20. In the last 6 months, did you need care for yourself during evenings, weekends, or holidays? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 78.3% 73.6% 70.1% 69.4% 74.1% 76.7% 76.5% 68.6% 
Yes 21.7% 26.4% 29.9% 30.6% 25.9% 23.3% 23.5% 31.4% 
Total N 254 227 294 248 278 270 307 236 

         21. In the last 6 months, how often were you able to get the care you needed from your IowaCare doctor’s office during evenings, weekends, or 
holidays? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 62.3% 50.8% 55.8% 51.3% 80.0% 66.1% 89.9% 83.8% 
Sometimes 15.1% 18.6% 17.4% 14.5% 8.6% 16.9% 2.9% 9.5% 
Usually 11.3% 13.6% 14.0% 14.5% 8.6% 11.9% 5.8% 5.4% 
Always 11.3% 16.9% 12.8% 19.7% 2.9% 5.1% 1.4% 1.4% 
Total N 53 59 86 76 70 59 69 74 

         	   	  



IowaCare Survey Tables	   	   	   	   	   	   	   7	  
	  

22. In the last 6 months, did you phone your IowaCare doctor’s office with a medical question during regular office hours? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 66.5% 67.1% 55.1% 54.0% 54.7% 58.7% 54.5% 54.3% 
Yes 33.5% 32.9% 44.9% 46.0% 45.3% 41.3% 45.5% 45.7% 
Total N 257 222 292 248 276 269 299 232 

         23. In the last 6 months, when you phoned your IowaCare doctor’s office during regular office hours, how often did you get an answer to your 
medical question that same day? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 9.3% 24.7% 15.6% 14.0% 35.8% 12.7% 29.5% 30.8% 
Sometimes 24.4% 31.5% 18.8% 17.5% 30.1% 29.1% 31.8% 35.6% 
Usually 36.0% 19.2% 25.0% 36.8% 18.7% 30.0% 21.2% 20.2% 
Always 30.2% 24.7% 40.6% 31.6% 15.4% 28.2% 17.4% 13.5% 
Total N 86 73 128 114 123 110 132 104 

         24. In the last 6 months, did you phone your IowaCare doctor’s office with a medical question after regular office hours? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 94.6% 92.4% 92.8% 92.4% 88.5% 92.9% 90.5% 86.9% 
Yes 5.4% 7.6% 7.2% 7.6% 11.5% 7.1% 9.5% 13.1% 
Total N 260 225 291 249 278 268 305 236 
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25. In the last 6 months, when you phoned your IowaCare doctor’s office after regular office hours, how often did you get an answer to your 
medical question that same day? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 53.8% 47.1% 42.9% 27.8% 50.0% 35.3% 86.2% 58.6% 
Sometimes 7.7% 23.5% 0.0% 16.7% 31.3% 35.3% 3.4% 34.5% 
Usually 7.7% 5.9% 19.0% 22.2% 6.3% 17.6% 0.0% 0.0% 
Always 30.8% 23.5% 38.1% 33.3% 12.5% 11.8% 10.3% 6.9% 
Total N 13 17 21 18 32 17 29 29 

         26. Some offices remind patients between visits about tests, treatment or appointments. In the last 6 months, did you get any reminders from 
your IowaCare doctor’s office between visits? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 43.9% 42.9% 47.1% 46.3% 54.2% 57.1% 60.4% 56.9% 
Yes 56.1% 57.1% 52.9% 53.7% 45.8% 42.9% 39.6% 43.1% 
Total N 253 226 291 246 273 261 303 232 

         27. In the last 6 months, not counting the times you went to an emergency room, how many times did you go to your IowaCare doctor’s office or 
clinic to get health care for yourself? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
0 times 35.0% 29.3% 28.5% 24.1% 32.2% 28.5% 39.7% 34.7% 
1 time 18.1% 15.1% 20.3% 19.3% 17.4% 19.5% 19.3% 13.6% 
2 times 20.4% 18.7% 16.9% 21.3% 19.9% 19.9% 15.7% 15.7% 
3 times 10.4% 12.4% 12.2% 12.0% 13.0% 10.5% 12.8% 13.1% 
4 times 6.2% 10.7% 8.8% 10.4% 8.7% 8.6% 6.2% 10.6% 
5-9 times 9.2% 11.6% 10.2% 9.2% 6.9% 10.5% 4.9% 10.6% 
10+ times .8% 2.2% 3.1% 3.6% 1.8% 2.6% 1.3% 1.7% 
Total N 260 225 295 249 276 267 305 236 
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         28. Wait time includes time spent in the waiting room and exam room. In the last 6 months, how often did you see a doctor within 15 minutes of 
your appointment time? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 18.5% 26.4% 32.2% 27.7% 46.8% 25.9% 54.1% 34.6% 
Sometimes 31.5% 27.0% 26.8% 29.3% 27.4% 29.1% 24.6% 32.0% 
Usually 35.7% 31.4% 28.8% 29.8% 20.4% 35.4% 14.8% 20.9% 
Always 14.3% 15.1% 12.2% 13.3% 5.4% 9.5% 6.6% 12.4% 
Total N 168 159 205 188 186 189 183 153 

         29. In the last 6 months, did anyone in your IowaCare doctor’s office talk with you about specific goals for your health? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 27.4% 40.3% 31.9% 32.6% 56.2% 48.9% 58.2% 49.4% 
Yes 72.6% 59.7% 68.1% 67.4% 43.8% 51.1% 41.8% 50.6% 
Total N 168 159 207 187 185 190 184 154 

         30. In the last 6 months, did anyone in your IowaCare doctor’s office ask you if there are things that make it hard for you to take care of your 
health? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 71.1% 63.9% 63.1% 53.2% 75.1% 72.6% 76.5% 72.7% 
Yes 28.9% 36.1% 36.9% 46.8% 24.9% 27.4% 23.5% 27.3% 
Total N 166 158 206 186 185 190 183 154 
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31. In the last 6 months, did anyone in your IowaCare doctor’s office ask you if there was a period of time when you felt sad, empty, or 
depressed? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 68.9% 49.1% 27.2% 45.5% 41.3% 48.7% 59.9% 54.5% 
Yes 31.1% 50.9% 72.8% 54.5% 58.7% 51.3% 40.1% 45.5% 
Total N 167 159 206 187 184 187 182 154 

         
32. In the last 6 months, did you and anyone in your IowaCare doctor’s office talk about things in your life that worry you or cause you stress? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 67.3% 60.8% 49.5% 48.9% 65.4% 64.0% 73.9% 59.5% 
Yes 32.7% 39.2% 50.5% 51.1% 34.6% 36.0% 26.1% 40.5% 
Total N 168 158 206 188 185 189 184 153 

         33. In the last 6 months, did you and anyone in your IowaCare doctor’s office talk about a personal problem, family problem, alcohol use, drug 
use, or a mental or emotional illness? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 70.7% 61.8% 54.1% 52.2% 64.3% 63.0% 81.5% 63.0% 
Yes 29.3% 38.2% 45.9% 47.8% 35.7% 37.0% 18.5% 37.0% 
Total N 167 157 205 186 185 189 184 154 

         34. In the last 6 months, did you use any tobacco products including cigarettes and/or smokeless tobacco? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 56.2% 50.9% 46.9% 47.3% 51.9% 52.6% 63.0% 41.6% 
Yes 43.8% 49.1% 53.1% 52.7% 48.1% 47.4% 37.0% 58.4% 
Total N 169 159 207 188 187 190 184 154 



IowaCare Survey Tables	   	   	   	   	   	   	   11	  
	  

         35. In the last 6 months, did anyone at your IowaCare doctor’s office talk to you about tobacco cessation? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 27.0% 37.2% 34.3% 29.9% 46.5% 38.9% 49.3% 42.2% 
Yes 73.0% 62.8% 65.7% 70.1% 53.5% 61.1% 50.7% 57.8% 
Total N 74 78 108 97 86 90 67 90 

         36. In the last 6 months, have you participated in a tobacco cessation program? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 79.7% 89.7% 87.2% 86.7% 92.0% 91.1% 97.0% 82.8% 
Yes 20.3% 10.3% 12.8% 13.3% 8.0% 8.9% 3.0% 17.2% 
Total N 74 78 109 98 87 90 67 87 

         37. How would you rate the effectiveness of the smoking cessation program? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Excellent 8.3% 0.0% 0.0% 25.0% 0.0% 0.0% 0.0% 21.4% 
Very good 16.7% 37.5% 14.3% 16.7% 0.0% 0.0% 0.0% 14.3% 
Good 33.3% 12.5% 21.4% 16.7% 14.3% 20.0% 100.0% 14.3% 
Fair 8.3% 12.5% 35.7% 16.7% 57.1% 20.0% 0.0% 35.7% 
Poor 33.3% 37.5% 28.6% 25.0% 28.6% 60.0% 0.0% 14.3% 
Total N 12 8 14 12 7 5 2 14 

         	   	  



IowaCare Survey Tables	   	   	   	   	   	   	   12	  
	  

38. Have you quit using tobacco since participating in the cessation program? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 76.9% 87.5% 85.7% 75.0% 85.7% 66.7% 50.0% 71.4% 
Yes 23.1% 12.5% 14.3% 25.0% 14.3% 33.3% 50.0% 28.6% 
Total N 13 8 14 12 7 6 2 14 

         39. In the last 6 months, did anyone in your IowaCare doctor’s office order a blood test, x-ray, or other test for you? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 18.0% 19.7% 16.9% 20.1% 24.2% 32.3% 33.0% 17.8% 
Yes 82.0% 80.3% 83.1% 79.9% 75.8% 67.7% 67.0% 82.2% 
Total N 167 157 207 184 186 189 182 152 

         40. In the last 6 months, when your IowaCare doctor’s office ordered a blood test, x-ray, or other test for you, how often did someone from that 
doctor’s office follow up to give you those results? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 10.5% 14.4% 11.7% 5.4% 20.4% 22.0% 16.0% 19.4% 
Sometimes 8.3% 11.2% 8.2% 12.2% 20.4% 16.5% 16.0% 20.2% 
Usually 18.0% 26.4% 15.8% 24.5% 15.3% 20.5% 27.7% 17.7% 
Always 63.2% 48.0% 64.3% 57.8% 43.8% 40.9% 40.3% 42.7% 
Total N 133 125 171 147 137 127 119 124 
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41. In the last 6 months, not counting the times you went to an emergency room, how many times did you go to a doctor’s office that was not 
your IowaCare doctor’s office to get health care for yourself? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
0 times 72.0% 74.0% 67.8% 72.7% 62.9% 80.5% 64.5% 68.4% 
1 time 11.9% 11.0% 12.7% 11.6% 11.9% 7.5% 11.3% 7.3% 
2 times 5.4% 7.0% 8.9% 6.0% 10.4% 4.1% 11.3% 7.3% 
3 times 5.4% 1.8% 2.7% 3.2% 5.8% 2.6% 6.6% 6.4% 
4 times 2.3% 3.5% 3.4% 1.6% 4.3% 2.6% 3.7% 3.0% 
5-9 times 1.9% 1.8% 3.8% 4.0% 3.2% 1.9% 2.7% 3.8% 
10+ times 1.1% .9% .7% .8% 1.4% .8% 0.0% 3.8% 
Total N 261 227 292 249 278 266 301 234 

         42. Using any number from 0 to 10, where 0 is the worst health care possible and 10 is the best health care possible, what number would you use 
to rate all your health care in the last 6 months? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
0 4.5% 1.4% 5.3% 3.3% 7.5% 3.6% 10.2% 8.3% 
1 .8% 1.9% 3.2% 2.0% 2.6% 2.0% 4.4% 3.2% 
2 4.9% 5.1% 2.8% 2.5% 3.4% 2.8% 5.1% 3.7% 
3 2.5% 4.2% 4.2% 3.7% 6.8% 5.6% 8.5% 7.3% 
4 3.3% 7.4% 4.2% 4.5% 8.7% 8.4% 6.5% 7.8% 
5 11.9% 12.5% 13.7% 10.2% 15.5% 14.0% 14.3% 18.8% 
6 8.2% 4.6% 5.6% 6.1% 9.1% 6.8% 7.8% 5.5% 
7 10.7% 11.1% 11.6% 10.7% 13.6% 14.0% 13.0% 13.3% 
8 16.4% 16.2% 18.6% 19.3% 9.8% 14.0% 13.7% 9.2% 
9 12.7% 10.2% 7.7% 11.1% 7.2% 9.2% 6.1% 5.0% 
10 24.2% 25.5% 23.2% 26.6% 15.8% 19.6% 10.2% 17.9% 
Total N 244 216 285 244 265 250 293 218 
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43. Do you now have one person that you think of as your personal doctor? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Yes, IowaCare clinic 57.9% 50.4% 58.8% 63.3% 41.4% 46.1% 37.1% 54.2% 
Yes, Other clinic 13.1% 9.6% 22.4% 11.2% 23.2% 17.5% 20.5% 20.2% 
No 29.0% 39.9% 18.7% 25.5% 35.4% 36.4% 42.4% 25.6% 
Total N 259 228 294 251 280 269 302 238 

         44. Was this your personal doctor before you joined IowaCare? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 93.3% 91.2% 82.7% 78.0% 88.7% 62.3% 93.8% 85.9% 
Yes 6.7% 8.8% 17.3% 22.0% 11.3% 37.7% 6.3% 14.1% 
Total N 149 114 173 159 115 122 112 128 

         45. How long has this doctor been your personal doctor? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
< 6 months 19.3% 33.3% 9.9% 17.1% 30.1% 22.0% 12.5% 12.5% 
6 mo to < 1y 19.3% 26.3% 25.6% 20.9% 34.5% 23.6% 38.4% 41.4% 
1y to < 3y 50.7% 29.8% 44.2% 41.8% 25.7% 26.0% 42.9% 41.4% 
3y to < 5y 10.0% 4.4% 7.0% 8.9% 3.5% 9.8% 2.7% 3.1% 
5+ years .7% 6.1% 13.4% 11.4% 6.2% 18.7% 3.6% 1.6% 
Total N 150 114 172 158 113 123 112 128 

         	   	  



IowaCare Survey Tables	   	   	   	   	   	   	   15	  
	  

46. In the last 6 months, how many times did you visit your personal doctor to get care for yourself? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
0 times 19.0% 8.0% 14.0% 10.8% 11.5% 9.8% 11.6% 11.6% 
1 time 30.6% 26.5% 14.0% 25.9% 16.8% 22.0% 22.3% 10.1% 
2 times 27.9% 23.9% 23.8% 24.7% 31.9% 19.5% 29.5% 18.6% 
3 times 13.6% 14.2% 19.2% 13.3% 14.2% 13.0% 15.2% 20.2% 
4 times 4.8% 10.6% 8.7% 12.0% 10.6% 15.4% 9.8% 20.9% 
5-9 times 3.4% 13.3% 16.3% 9.5% 14.2% 17.9% 8.9% 13.2% 
10+ times .7% 3.5% 4.1% 3.8% .9% 2.4% 2.7% 5.4% 
Total N 147 113 172 158 113 123 112 129 

         47. In the last 6 months, how often did your personal doctor explain things in a way that was easy to understand? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 4.2% 3.9% 2.0% .7% 3.0% .9% 3.1% 6.1% 
Sometimes 8.4% 6.8% 6.1% 6.4% 11.0% 9.0% 19.4% 15.8% 
Usually 29.4% 25.2% 25.7% 16.4% 33.0% 27.0% 35.7% 25.4% 
Always 58.0% 64.1% 66.2% 76.4% 53.0% 63.1% 41.8% 52.6% 
Total N 119 103 148 140 100 111 98 114 

         48. In the last 6 months, how often did your personal doctor listen carefully to you? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 5.0% 4.9% 3.4% 1.4% 2.0% 2.7% 2.0% 9.7% 
Sometimes 13.4% 8.8% 14.9% 6.4% 17.2% 9.9% 22.2% 16.8% 
Usually 27.7% 22.5% 25.7% 19.9% 28.3% 31.5% 29.3% 24.8% 
Always 53.8% 63.7% 56.1% 72.3% 52.5% 55.9% 46.5% 48.7% 
Total N 119 102 148 141 99 111 99 113 
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49. In the last 6 months, did you talk with your personal doctor about any health questions or concerns? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 10.9% 8.7% 12.2% 10.6% 9.0% 15.3% 11.2% 5.3% 
Yes 89.1% 91.3% 87.8% 89.4% 91.0% 84.7% 88.8% 94.7% 
Total N 119 104 148 141 100 111 98 114 

         
50. In the last 6 months, how often did your personal doctor give you easy to understand information about these health questions or concerns? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 7.5% 6.5% 3.9% 0.0% 7.9% 2.1% 3.4% 8.4% 
Sometimes 9.4% 14.0% 14.0% 11.2% 13.5% 12.8% 24.1% 18.7% 
Usually 34.0% 23.7% 20.2% 20.0% 28.1% 29.8% 31.0% 28.0% 
Always 49.1% 55.9% 62.0% 68.8% 50.6% 55.3% 41.4% 44.9% 
Total N 106 93 129 125 89 94 87 107 

         51. In the last 6 months, how often did your personal doctor seem to know the important information about your medical history? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 5.9% 10.9% 7.4% 2.8% 9.1% 7.3% 7.1% 8.0% 
Sometimes 16.1% 13.9% 12.2% 13.5% 24.2% 15.5% 32.7% 24.8% 
Usually 33.9% 29.7% 31.8% 29.8% 28.3% 32.7% 37.8% 27.4% 
Always 44.1% 45.5% 48.6% 53.9% 38.4% 44.5% 22.4% 39.8% 
Total N 118 101 148 141 99 110 98 113 
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52. In the last 6 months, how often did your personal doctor show respect for what you had to say? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 5.0% 1.0% 3.4% 2.1% 1.0% 1.8% 3.1% 6.1% 
Sometimes 10.1% 9.8% 12.2% 7.1% 16.0% 7.3% 17.5% 11.4% 
Usually 21.8% 20.6% 17.0% 16.3% 16.0% 26.6% 23.7% 21.9% 
Always 63.0% 68.6% 67.3% 74.5% 67.0% 64.2% 55.7% 60.5% 
Total N 119 102 147 141 100 109 97 114 

         53. In the last 6 months, how often did your personal doctor spend enough time with you? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 6.7% 5.0% 8.2% 4.3% 9.0% 4.6% 8.2% 9.6% 
Sometimes 11.8% 9.9% 15.0% 6.4% 13.0% 12.8% 18.6% 20.2% 
Usually 37.0% 33.7% 27.2% 25.5% 32.0% 29.4% 34.0% 25.4% 
Always 44.5% 51.5% 49.7% 63.8% 46.0% 53.2% 39.2% 44.7% 
Total N 119 101 147 141 100 109 97 114 
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54. Using any number from 0 to 10, where 0 is the worst personal doctor possible and 10 is the best personal doctor possible, what number 
would you use to rate your personal doctor? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
0 2.0% .9% 1.2% 1.3% .9% 1.7% 2.7% 3.9% 
1 1.3% 0.0% 2.3% 0.0% .9% 1.7% 2.7% 1.6% 
2 2.0% 2.7% 1.2% 1.3% 0.0% .8% 4.5% 2.3% 
3 2.7% 4.5% 2.9% 1.3% 2.6% .8% 7.2% 6.2% 
4 2.7% 3.6% 2.3% 2.5% 5.3% 2.5% 6.3% 5.4% 
5 6.0% 10.7% 6.4% 7.0% 8.8% 6.7% 9.0% 8.5% 
6 4.7% 3.6% 7.0% 1.9% 5.3% 5.0% 4.5% 5.4% 
7 11.4% 7.1% 9.4% 7.0% 14.0% 8.3% 9.9% 9.3% 
8 18.1% 19.6% 18.1% 10.8% 16.7% 21.7% 17.1% 15.5% 
9 16.1% 15.2% 16.4% 19.0% 14.9% 19.2% 15.3% 16.3% 
10 32.9% 32.1% 32.7% 48.1% 30.7% 31.7% 20.7% 25.6% 
Total N 149 112 171 158 114 120 111 129 

         
55. In the last 6 months, did you get care from a doctor or other health care provider, other than your personal doctor? Check all that apply. 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Yes, someone from my 
IowaCare clinic 41.9% 49.6% 18.1% 31.0% 26.1% 26.7% 23.6% 24.2% 

Yes, someone from another 
place 18.2% 13.3% 26.9% 37.3% 36.9% 25.0% 44.5% 40.6% 

No 42.6% 39.8% 58.5% 39.9% 44.1% 50.8% 36.4% 43.0% 
Total N 148 113 171 158 111 120 110 128 
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56. In the last 6 months, how often did you feel that the other doctors or providers had all the information they needed to provide your care? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 4.9% 1.5% 7.1% 1.1% 11.5% 6.8% 7.2% 11.4% 
Sometimes 13.4% 17.9% 22.9% 18.1% 23.0% 11.9% 18.8% 27.1% 
Usually 45.1% 23.9% 32.9% 34.0% 32.8% 42.4% 29.0% 35.7% 
Always 36.6% 56.7% 37.1% 46.8% 32.8% 39.0% 44.9% 25.7% 
Total N 82 67 70 94 61 59 69 70 

         
57. In the last 6 months, did anyone help coordinate your care among these other doctors or health care providers? Check all that apply. 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Yes, someone from my 
IowaCare clinic 68.3% 71.2% 64.3% 68.1% 56.7% 54.2% 59.4% 66.2% 

Yes, someone from another 
place 6.1% 10.6% 21.4% 22.3% 28.3% 15.3% 15.9% 22.5% 

No 25.6% 19.7% 22.9% 17.0% 23.3% 33.9% 30.4% 21.1% 
Total N 82 66 70 94 60 59 69 71 

         58. In the last 6 months, how satisfied were you with the help you received to coordinate your care? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Very dissatisfied 1.6% 9.4% 1.9% 5.1% 6.5% 5.1% 2.1% 7.4% 
Dissatisfied 4.9% 7.5% 7.4% 6.4% 4.3% 5.1% 8.3% 16.7% 
Neither 11.5% 15.1% 22.2% 10.3% 19.6% 12.8% 14.6% 18.5% 
Satisfied 39.3% 39.6% 40.7% 47.4% 47.8% 41.0% 47.9% 40.7% 
Very satisfied 42.6% 28.3% 27.8% 30.8% 21.7% 35.9% 27.1% 16.7% 
Total N 61 53 54 78 46 39 48 54 
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         59_1. In the last 6 months, have you had any problems coordinating care between your personal doctor and other health care providers? 
(Appointments with both doctors could not be scheduled on same day) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 70.6% 75.0% 93.0% 83.2% 80.6% 91.5% 77.1% 74.0% 
Yes 29.4% 25.0% 7.0% 16.8% 19.4% 8.5% 22.9% 26.0% 
Total N 85 68 71 95 62 59 70 73 

         59_2. In the last 6 months, have you had any problems coordinating care between your personal doctor and other health care providers? (One 
of my doctors did not get needed information from the other doctor) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 90.6% 88.2% 81.7% 85.3% 74.2% 81.4% 85.7% 74.0% 
Yes 9.4% 11.8% 18.3% 14.7% 25.8% 18.6% 14.3% 26.0% 
Total N 85 68 71 95 62 59 70 73 

         59_3. In the last 6 months, have you had any problems coordinating care between your personal doctor and other health care providers? (Hard 
to see one or more of my doctors/providers as soon as I needed) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 72.9% 70.6% 67.6% 68.4% 56.5% 69.5% 70.0% 71.2% 
Yes 27.1% 29.4% 32.4% 31.6% 43.5% 30.5% 30.0% 28.8% 
Total N 85 68 71 95 62 59 70 73 
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59_4. In the last 6 months, have you had any problems coordinating care between your personal doctor and other health care providers? 
(Other) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 80.0% 75.0% 76.1% 73.7% 77.4% 78.0% 71.4% 74.0% 
Yes 20.0% 25.0% 23.9% 26.3% 22.6% 22.0% 28.6% 26.0% 
Total N 85 68 71 95 62 59 70 73 

         60. In the last 6 months, did you get any preventive care, such as a check-up, physical exam, mammogram or Pap smear test from your 
IowaCare doctor’s office? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 55.6% 60.4% 58.3% 53.8% 69.0% 66.3% 71.0% 61.4% 
Yes 44.4% 39.6% 41.7% 46.2% 31.0% 33.7% 29.0% 38.6% 
Total N 257 227 295 251 277 267 307 236 

         61. In the last 6 months, was there any time when you needed preventive care but could not get it for any reason? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 79.7% 80.8% 76.4% 87.5% 77.9% 79.4% 74.7% 70.9% 
Yes 20.3% 19.2% 23.6% 12.5% 22.1% 20.6% 25.3% 29.1% 
Total N 256 224 292 248 276 262 296 234 
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62. In the last 6 months, how many times did you go to an emergency room (ER) to get care for yourself? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
0 times 70.1% 69.2% 74.9% 71.6% 66.2% 74.9% 72.6% 68.2% 
1 time 18.4% 17.2% 14.9% 13.2% 18.3% 16.1% 16.8% 14.4% 
2-4 times 9.2% 11.9% 8.5% 12.0% 12.6% 7.9% 9.9% 13.6% 
5+ times 2.3% 1.8% 1.7% 3.2% 2.9% 1.1% .7% 3.8% 
Total N 261 227 295 250 278 267 303 236 

         
63. Do you think the care you received at your last visit to the ER could have been provided in a doctor’s office if one was available at the time? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 38.7% 30.9% 41.9% 50.7% 37.6% 44.4% 43.8% 40.5% 
Yes 61.3% 69.1% 58.1% 49.3% 62.4% 55.6% 56.3% 59.5% 
Total N 75 68 74 69 93 63 80 74 

         64. In the last 6 months, how many different specialists did you see? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
0 55.4% 57.7% 67.7% 57.0% 63.3% 62.8% 59.7% 60.8% 
1 23.5% 20.7% 19.6% 25.7% 23.4% 24.1% 20.0% 21.1% 
2 13.5% 11.9% 9.3% 10.4% 9.0% 7.9% 12.8% 11.8% 
3 5.8% 7.0% 2.7% 4.0% 2.2% 3.4% 5.6% 2.1% 
4+ 1.9% 2.6% .7% 2.8% 2.2% 1.9% 2.0% 4.2% 
Total N 260 227 291 249 278 266 305 237 
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65. In the last 6 months, where was your most recent visit with a specialist? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
UIHC 87.9% 20.0% 39.6% 80.2% 53.9% 60.8% 83.6% 38.0% 
Broadlawns 0.0% 71.6% 15.4% 0.0% 17.6% 18.6% 0.0% 22.8% 
Other place 12.1% 8.4% 45.1% 19.8% 28.4% 20.6% 16.4% 39.1% 
Total N 116 95 91 106 102 97 122 92 

         
66. In the last 6 months, how often did your IowaCare doctor’s office seem informed and up-to-date about the care you got from specialists? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 13.0% 14.3% 23.9% 10.5% 35.5% 21.6% 37.4% 26.4% 
Sometimes 11.1% 16.5% 20.5% 20.0% 25.8% 18.2% 23.5% 24.1% 
Usually 33.3% 29.7% 20.5% 28.6% 20.4% 22.7% 19.1% 32.2% 
Always 42.6% 39.6% 35.2% 41.0% 18.3% 37.5% 20.0% 17.2% 
Total N 108 91 88 105 93 88 115 87 

         67. In the last 6 months, how often was it easy to get appointments with specialists? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 8.8% 7.4% 15.4% 10.5% 19.2% 10.5% 16.8% 13.3% 
Sometimes 23.0% 25.5% 23.1% 22.9% 23.2% 21.1% 23.5% 34.4% 
Usually 35.4% 36.2% 26.4% 31.4% 27.3% 30.5% 35.3% 23.3% 
Always 32.7% 30.9% 35.2% 35.2% 30.3% 37.9% 24.4% 28.9% 
Total N 113 94 91 105 99 95 119 90 
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68. In the last 6 months, when you needed to see a specialist, how long did you usually have to wait between first trying to get care and actually 
seeing the specialist? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Same day 11.2% 12.1% 10.1% 4.8% 6.3% 4.4% 6.0% 4.5% 
1 day 1.9% 3.3% 5.6% 5.7% 3.2% 0.0% 3.4% 3.4% 
2-3 days 5.6% 6.6% 3.4% 9.5% 7.4% 8.9% 6.0% 11.4% 
4-7 days 14.0% 9.9% 16.9% 7.6% 9.5% 12.2% 7.7% 4.5% 
8-14 days 18.7% 17.6% 11.2% 18.1% 12.6% 6.7% 17.9% 13.6% 
15 + days 48.6% 50.5% 52.8% 54.3% 61.1% 67.8% 59.0% 62.5% 
Total N 107 91 89 105 95 90 117 88 

         69. In the last 6 months, was there any time when you needed to see a specialist but could not see one for any reason? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 75.4% 72.8% 70.3% 75.0% 67.0% 63.8% 66.9% 52.8% 
Yes 24.6% 27.2% 29.7% 25.0% 33.0% 36.2% 33.1% 47.2% 
Total N 114 92 91 104 97 94 121 89 

         70. In the last 6 months, how many nights did you spend in the hospital for any reason? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
0 87.1% 88.7% 90.6% 83.7% 87.4% 91.3% 91.0% 87.2% 
1 4.7% 4.5% 4.2% 3.6% 4.0% 1.5% 4.0% 3.4% 
2 3.1% 1.4% 1.7% 4.0% 3.2% 1.9% 2.3% 3.4% 
3 2.7% .9% 2.1% 2.8% 1.4% 1.5% 1.0% 0.0% 
4+ 2.4% 4.5% 1.4% 6.0% 4.0% 3.8% 1.7% 6.0% 
Total N 255 222 286 251 277 264 299 235 
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71. In the last 6 months, where was your most recent overnight stay? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
UIHC 90.6% 20.0% 25.9% 51.2% 51.5% 39.1% 76.9% 10.0% 
Broadlawns 0.0% 60.0% 3.7% 0.0% 12.1% 21.7% 0.0% 16.7% 
Other place 9.4% 20.0% 70.4% 48.8% 36.4% 39.1% 23.1% 73.3% 
Total N 32 25 27 41 33 23 26 30 

         72. Thinking about your most recent hospital stay, did you have any problems leaving the hospital because of services not covered by IowaCare 
such as home health? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 93.9% 92.0% 81.5% 87.5% 85.3% 87.0% 81.5% 83.3% 
Yes 6.1% 8.0% 18.5% 12.5% 14.7% 13.0% 18.5% 16.7% 
Total N 33 25 27 40 34 23 27 30 

         73. In the past 6 months, did you ever have to go back into the hospital soon after being allowed to go home because you were still sick or had a 
problem? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 84.8% 72.0% 66.7% 58.5% 84.8% 69.6% 88.9% 66.7% 
Yes 15.2% 28.0% 33.3% 41.5% 15.2% 30.4% 11.1% 33.3% 
Total N 33 25 27 41 33 23 27 30 
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74. Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to 
rate your most recent hospital care? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
0 3.0% 0.0% 3.7% 4.9% 5.9% 0.0% 0.0% 10.0% 
1 0.0% 4.0% 3.7% 2.4% 2.9% 0.0% 0.0% 0.0% 
2 0.0% 0.0% 3.7% 2.4% 0.0% 4.3% 0.0% 6.7% 
3 3.0% 4.0% 11.1% 2.4% 0.0% 0.0% 0.0% 0.0% 
4 3.0% 0.0% 7.4% 7.3% 0.0% 0.0% 0.0% 13.3% 
5 3.0% 12.0% 0.0% 4.9% 5.9% 4.3% 11.1% 10.0% 
6 0.0% 4.0% 0.0% 4.9% 5.9% 8.7% 3.7% 0.0% 
7 9.1% 0.0% 14.8% 4.9% 8.8% 8.7% 3.7% 3.3% 
8 12.1% 12.0% 3.7% 29.3% 32.4% 4.3% 18.5% 20.0% 
9 39.4% 12.0% 14.8% 7.3% 11.8% 34.8% 14.8% 20.0% 
10 27.3% 52.0% 37.0% 29.3% 26.5% 34.8% 48.1% 16.7% 
Total N 33 25 27 41 34 23 27 30 

         75. In general, how would you rate your overall mental and emotional health now? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Excellent 20.1% 20.1% 14.7% 19.0% 14.4% 14.7% 18.4% 10.4% 
Very good 22.8% 17.0% 20.2% 23.0% 20.5% 22.2% 21.1% 16.5% 
Good 24.7% 25.4% 31.5% 28.2% 30.6% 30.8% 31.3% 33.5% 
Fair 20.8% 25.9% 22.6% 19.0% 24.8% 24.1% 19.7% 23.9% 
Poor 11.6% 11.6% 11.0% 10.9% 9.7% 8.3% 9.5% 15.7% 
Total N 259 224 292 248 278 266 304 230 
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76. In the last 6 months, did you or a health provider believe you needed any treatment or counseling for a mental or emotional health problem? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 79.5% 75.2% 79.2% 80.0% 79.3% 77.7% 80.5% 72.8% 
Yes 20.5% 24.8% 20.8% 20.0% 20.7% 22.3% 19.5% 27.2% 
Total N 254 222 288 245 275 264 298 232 

         77. In the last 6 months, did you get any treatment or counseling for a mental or emotional health problem? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 37.3% 40.0% 25.0% 25.0% 28.1% 32.2% 39.7% 33.3% 
Yes 62.7% 60.0% 75.0% 75.0% 71.9% 67.8% 60.3% 66.7% 
Total N 51 55 60 48 57 59 58 63 

         78. In the last 6 months, when you received treatment or counseling for a mental or emotional health problem, where did you usually go? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
IowaCare clinic 12.5% 57.6% 31.1% 22.9% 22.0% 25.0% 8.8% 38.1% 
Other place 87.5% 42.4% 68.9% 77.1% 78.0% 75.0% 91.2% 61.9% 
Total N 32 33 45 35 41 40 34 42 

         79. In the last 6 months, was there any time when you needed treatment or counseling for a mental or emotional health problem but could not 
get it for any reason? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 51.0% 54.5% 66.1% 72.3% 64.3% 63.2% 61.8% 47.5% 
Yes 49.0% 45.5% 33.9% 27.7% 35.7% 36.8% 38.2% 52.5% 
Total N 51 55 59 47 56 57 55 61 
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80. In the last 6 months, did you need any new prescription medicine or need to refill a prescription? Do not include birth control. 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 25.7% 31.1% 24.1% 23.8% 24.4% 21.8% 30.5% 24.9% 
Yes 74.3% 68.9% 75.9% 76.2% 75.6% 78.2% 69.5% 75.1% 
Total N 257 225 291 252 279 266 305 237 

         81. Is this medicine to treat a condition that has lasted for at least 3 months? Do not include pregnancy or menopause. 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 11.1% 9.1% 7.3% 10.5% 11.5% 11.1% 10.9% 7.3% 
Yes 88.9% 90.9% 92.7% 89.5% 88.5% 88.9% 89.1% 92.7% 
Total N 190 154 219 190 209 207 211 177 

         82. In the last 6 months, did you and anyone in your IowaCare doctor’s office talk at each visit about all the prescription medicines you were 
taking? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 26.1% 26.8% 25.6% 18.4% 37.9% 26.5% 39.8% 42.4% 
Yes 73.9% 73.2% 74.4% 81.6% 62.1% 73.5% 60.2% 57.6% 
Total N 184 153 219 190 206 204 206 172 

         83. In the last 6 months, was there any time when you needed prescription medication but could not get it for any reason? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 56.9% 58.4% 57.1% 58.0% 56.3% 55.8% 58.6% 40.7% 
Yes 43.1% 41.6% 42.9% 42.0% 43.7% 44.2% 41.4% 59.3% 
Total N 188 154 219 188 206 206 210 172 
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84. In the last 6 months, did you and a provider at your IowaCare clinic talk about starting or stopping a prescription medicine? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 67.5% 65.0% 68.3% 68.4% 73.2% 69.5% 76.4% 71.9% 
Yes 32.5% 35.0% 31.7% 31.6% 26.8% 30.5% 23.6% 28.1% 
Total N 255 226 293 250 272 262 301 231 

         85. When you talked about starting or stopping a prescription medicine, how much did the provider talk about the reasons you might want to 
take a medicine? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Not at all 7.2% 6.3% 4.3% 2.6% 4.2% 2.5% 12.9% 4.7% 
A little 20.5% 10.1% 19.6% 15.4% 21.1% 18.8% 24.3% 15.6% 
Some 38.6% 40.5% 38.0% 34.6% 39.4% 36.3% 32.9% 42.2% 
A lot 33.7% 43.0% 38.0% 47.4% 35.2% 42.5% 30.0% 37.5% 
Total N 83 79 92 78 71 80 70 64 

         86. When you talked about starting or stopping a prescription medicine, how much did the provider talk about the reasons you might not want 
to take a medicine? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Not at all 29.3% 27.3% 23.9% 19.5% 32.4% 23.8% 37.7% 30.2% 
A little 19.5% 16.9% 16.3% 15.6% 26.8% 11.3% 15.9% 17.5% 
Some 31.7% 26.0% 34.8% 41.6% 28.2% 36.3% 24.6% 36.5% 
A lot 19.5% 29.9% 25.0% 23.4% 12.7% 28.8% 21.7% 15.9% 
Total N 82 77 92 77 71 80 69 63 
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87. When you talked about starting or stopping a prescription medicine, did the provider ask you what you thought was best for you? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 49.4% 36.4% 35.6% 35.5% 36.6% 41.3% 52.9% 40.3% 
Yes 50.6% 63.6% 64.4% 64.5% 63.4% 58.8% 47.1% 59.7% 
Total N 81 77 90 76 71 80 70 62 

         88. How would you rate your overall dental health? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Excellent 8.2% 6.0% 4.6% 7.1% 3.5% 6.5% 7.5% 4.5% 
Very good 9.4% 6.5% 7.5% 8.8% 13.2% 7.7% 13.4% 5.4% 
Good 25.7% 23.7% 21.1% 28.6% 23.6% 25.1% 25.7% 20.8% 
Fair 25.3% 28.8% 27.1% 21.8% 24.4% 26.7% 24.0% 29.0% 
Poor 31.4% 34.9% 39.6% 33.6% 35.3% 34.0% 29.5% 40.3% 
Total N 245 215 280 238 258 247 292 221 

         89. When was your last dental checkup? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Within past year 28.0% 24.3% 19.0% 36.6% 27.9% 25.8% 37.5% 17.0% 
1-2 yrs ago 15.9% 14.4% 20.1% 18.5% 14.3% 18.4% 14.4% 18.8% 
> 2 yrs ago 52.8% 52.3% 57.7% 41.2% 50.9% 52.0% 43.8% 58.3% 
Never been to a dentist 3.3% 9.0% 3.2% 3.7% 6.8% 3.9% 4.3% 5.8% 
Total N 246 222 284 243 265 256 299 223 
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90. Is there one main place you usually go for your dental care? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 53.0% 51.5% 55.8% 44.6% 51.0% 47.7% 41.7% 56.0% 
Yes 47.0% 48.5% 44.2% 55.4% 49.0% 52.3% 58.3% 44.0% 
Total N 236 198 269 231 243 243 278 207 

         91. In the last 6 months, was there any time when you needed dental care but could not get it for any reason? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 50.2% 50.0% 50.0% 67.2% 56.1% 61.2% 65.3% 48.5% 
Yes 49.8% 50.0% 50.0% 32.8% 43.9% 38.8% 34.7% 51.5% 
Total N 235 198 270 232 244 242 277 206 

         92. In the last 6 months, did you need any medical equipment or supplies, such as a cane, wheelchair, or oxygen equipment? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 85.2% 89.0% 90.0% 88.3% 89.1% 92.4% 90.8% 84.8% 
Yes 14.8% 11.0% 10.0% 11.7% 10.9% 7.6% 9.2% 15.2% 
Total N 257 227 290 247 275 264 304 231 

         93. In the last 6 months, was there any time when you needed medical equipment or supplies, but could not get it for any reason? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 55.3% 39.1% 25.0% 34.5% 50.0% 60.0% 42.9% 54.3% 
Yes 44.7% 60.9% 75.0% 65.5% 50.0% 40.0% 57.1% 45.7% 
Total N 38 23 28 29 30 20 28 35 
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94. In the last 6 months, did you try to get any kind of care, tests, or treatment through IowaCare? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 41.6% 43.3% 41.2% 40.7% 39.1% 43.9% 42.9% 41.7% 
Yes 58.4% 56.7% 58.8% 59.3% 60.9% 56.1% 57.1% 58.3% 
Total N 257 224 289 246 271 262 303 228 

         95. In the last 6 months, how often was it easy to get the care, tests or treatment you thought you needed through IowaCare? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 11.5% 11.1% 21.8% 11.7% 20.1% 17.2% 26.5% 25.8% 
Sometimes 18.2% 19.8% 22.4% 23.4% 27.4% 20.7% 27.6% 28.0% 
Usually 32.4% 38.9% 23.0% 29.7% 27.4% 33.1% 26.5% 21.2% 
Always 37.8% 30.2% 32.7% 35.2% 25.0% 29.0% 19.4% 25.0% 
Total N 148 126 165 145 164 145 170 132 

         96. In the last 6 months, how much of a problem, if any, were health care costs that were not covered by IowaCare? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Big problem 24.0% 22.4% 44.2% 28.1% 45.3% 31.5% 35.5% 56.4% 
Moderate problem 11.0% 11.2% 17.0% 15.8% 21.1% 19.6% 16.3% 12.8% 
Small problem 19.2% 7.2% 11.5% 20.5% 11.8% 15.4% 12.2% 9.0% 
Not a problem 45.9% 59.2% 27.3% 35.6% 21.7% 33.6% 36.0% 21.8% 
Total N 146 125 165 146 161 143 172 133 
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97. In the last 6 months, how much, if at all, have you worried about your ability to pay for your health care since joining IowaCare? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
A great deal 20.3% 20.6% 31.5% 28.8% 30.7% 20.8% 27.2% 43.2% 
Somewhat 14.9% 17.5% 21.8% 18.5% 28.8% 28.5% 22.5% 21.2% 
A little 17.6% 16.7% 19.4% 19.9% 22.7% 22.2% 17.8% 14.4% 
Not at all 47.3% 45.2% 27.3% 32.9% 17.8% 28.5% 32.5% 21.2% 
Total N 148 126 165 146 163 144 169 132 

         98. Did you know that IowaCare has a toll free Nurse helpline (866-890-5966) that you can call about a health problem? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 71.7% 75.9% 72.1% 73.7% 72.1% 76.1% 75.1% 74.9% 
Yes 28.3% 24.1% 27.9% 26.3% 27.9% 23.9% 24.9% 25.1% 
Total N 254 228 294 247 276 264 305 231 

         99. Did you know that you can get information or help with IowaCare from a Medicaid helpline (800-338-8366)? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 79.3% 76.2% 77.6% 82.1% 79.4% 80.6% 82.6% 83.5% 
Yes 20.7% 23.8% 22.4% 17.9% 20.6% 19.4% 17.4% 16.5% 
Total N 256 227 290 246 272 263 304 230 
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100. Using any number from 0 to 10, where 0 is the worst health plan possible and 10 is the best health plan possible, what number would you 
use to rate IowaCare? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
0 4.4% 2.8% 4.9% 4.0% 6.4% 2.7% 8.4% 9.7% 
1 .8% 1.4% 3.1% 1.6% 3.8% 1.2% 5.4% 4.6% 
2 1.2% 2.8% 4.5% 1.6% 4.9% 2.3% 5.7% 3.7% 
3 3.6% 4.6% 5.9% 2.8% 5.7% 5.4% 6.4% 6.9% 
4 5.6% 4.6% 5.2% 4.8% 6.8% 7.4% 6.1% 9.7% 
5 12.9% 9.7% 18.8% 14.1% 17.0% 18.2% 16.6% 17.1% 
6 4.8% 6.0% 5.6% 5.6% 8.3% 6.6% 6.8% 6.9% 
7 9.3% 12.0% 13.2% 9.3% 12.1% 14.0% 10.5% 7.9% 
8 18.5% 15.7% 12.5% 16.5% 13.3% 14.7% 16.6% 12.0% 
9 16.5% 12.9% 10.8% 14.1% 7.2% 10.5% 7.1% 6.0% 
10 22.2% 27.6% 15.6% 25.4% 14.4% 17.1% 10.5% 15.3% 
Total N 248 217 288 248 264 258 296 216 

         101. How long has it been since you were covered by private or employer-based health insurance? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Less than 1 year 3.1% 5.3% 3.4% 6.0% 4.7% 3.8% 4.0% 1.7% 
Between 1 & 2 years 11.2% 8.4% 10.8% 10.4% 9.1% 11.0% 7.9% 9.9% 
Between 2 & 5 years 22.9% 29.3% 28.1% 24.1% 23.6% 24.7% 22.8% 26.2% 
More than 5 years 36.8% 34.2% 38.0% 36.5% 44.6% 41.8% 45.9% 40.8% 
Never had private insurance 26.0% 22.7% 19.7% 22.9% 18.1% 18.6% 19.5% 21.5% 
Total N 258 225 295 249 276 263 303 233 
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102. Thinking about the types of services covered by IowaCare compared to those covered by most private or employer-based health insurance 
plans, how would you rate the services covered by IowaCare? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Much better than private insurance 27.1% 27.4% 19.5% 28.7% 14.6% 23.0% 19.1% 17.9% 
A little better than private insurance 15.7% 11.2% 12.4% 9.6% 10.7% 8.8% 7.4% 13.9% 
About the same as private 
insurance 26.6% 26.5% 29.6% 26.5% 32.4% 29.3% 23.7% 18.9% 
A little worse than private 
insurance 20.1% 24.2% 19.1% 23.5% 23.3% 24.7% 26.5% 25.4% 
Much worse than private insurance 10.5% 10.7% 19.5% 11.7% 19.0% 14.2% 23.3% 23.9% 
Total N 229 215 267 230 253 239 283 201 

         103. In general, how would you rate your overall health? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Excellent 3.6% 5.0% 3.4% 6.1% 3.3% 3.4% 4.4% 2.2% 
Very good 18.7% 15.9% 11.0% 16.3% 15.3% 19.2% 19.6% 12.6% 
Good 40.1% 37.7% 40.9% 39.2% 37.2% 34.1% 37.5% 34.3% 
Fair 28.6% 31.8% 32.3% 28.6% 33.6% 32.6% 30.1% 31.3% 
Poor 9.1% 9.5% 12.4% 9.8% 10.6% 10.7% 8.4% 19.6% 
Total N 252 220 291 245 274 261 296 230 

         104. How important do you think it is that you have health insurance? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Very Important 92.1% 93.6% 89.0% 89.9% 90.5% 92.0% 89.2% 86.5% 
Moderately Important 5.1% 3.2% 7.2% 7.7% 7.0% 6.9% 6.1% 10.0% 
Somewhat Important 2.8% 2.3% 2.8% 2.4% 1.8% .8% 4.7% 3.0% 
Not very Important 0.0% .9% 1.0% 0.0% .7% .4% 0.0% .4% 
Total N 254 220 290 247 273 262 295 230 
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         105. Do you have a physical or medical conditions that seriously interferes with your ability to work, attend school, or manage your day-to-day 
activities? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 54.8% 55.7% 46.0% 52.0% 51.3% 55.8% 60.0% 40.4% 
Yes 45.2% 44.3% 54.0% 48.0% 48.7% 44.2% 40.0% 59.6% 
Total N 250 219 285 244 271 260 295 225 

         106. In the past 6 months, have you seen a doctor or other health provider 3 or more times for the same condition or problem? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 60.2% 56.0% 55.2% 56.3% 56.9% 59.6% 61.6% 50.9% 
Yes 39.8% 44.0% 44.8% 43.7% 43.1% 40.4% 38.4% 49.1% 
Total N 251 218 288 245 274 260 292 230 

         107. Is this a condition or problem that has lasted for at least 3 months? Do not  include pregnancy or menopause. 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 9.0% 5.3% 2.4% 4.7% 7.6% 3.9% 3.6% 4.5% 
Yes 91.0% 94.7% 97.6% 95.3% 92.4% 96.1% 96.4% 95.5% 
Total N 100 94 126 106 118 103 111 112 

         108_1. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Allergies or sinus problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 69.7% 73.2% 63.0% 70.9% 63.8% 72.8% 73.5% 70.7% 
Yes 30.3% 26.8% 37.0% 29.1% 36.2% 27.2% 26.5% 29.3% 
Total N 264 231 300 254 282 272 313 239 
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         108_2. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Arthritis, rheumatism, bone or joint problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 62.9% 67.1% 62.0% 57.5% 61.0% 62.5% 71.9% 58.2% 
Yes 37.1% 32.9% 38.0% 42.5% 39.0% 37.5% 28.1% 41.8% 
Total N 264 231 300 254 282 272 313 239 

         108_3. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Asthma) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 88.6% 90.9% 88.0% 89.0% 85.1% 89.3% 92.3% 88.3% 
Yes 11.4% 9.1% 12.0% 11.0% 14.9% 10.7% 7.7% 11.7% 
Total N 264 231 300 254 282 272 313 239 

         108_4. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Back or neck problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 60.2% 67.1% 56.3% 57.5% 61.0% 63.2% 65.2% 57.3% 
Yes 39.8% 32.9% 43.7% 42.5% 39.0% 36.8% 34.8% 42.7% 
Total N 264 231 300 254 282 272 313 239 
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108_5. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Bladder or bowel problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 85.2% 84.4% 84.3% 88.6% 83.3% 84.6% 88.2% 79.1% 
Yes 14.8% 15.6% 15.7% 11.4% 16.7% 15.4% 11.8% 20.9% 
Total N 264 231 300 254 282 272 313 239 

         108_6. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Bronchitis/emphysema/COPD/other lung problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 85.2% 86.6% 85.7% 84.6% 81.2% 87.5% 90.7% 79.9% 
Yes 14.8% 13.4% 14.3% 15.4% 18.8% 12.5% 9.3% 20.1% 
Total N 264 231 300 254 282 272 313 239 

         108_7. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Cancer, other than skin cancer) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 97.0% 95.7% 97.7% 97.2% 97.2% 97.1% 96.8% 95.8% 
Yes 3.0% 4.3% 2.3% 2.8% 2.8% 2.9% 3.2% 4.2% 
Total N 264 231 300 254 282 272 313 239 
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108_8. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Chronic fatigue syndrome or fibromyalgia) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 92.4% 90.5% 86.7% 92.1% 89.0% 92.3% 91.4% 87.0% 
Yes 7.6% 9.5% 13.3% 7.9% 11.0% 7.7% 8.6% 13.0% 
Total N 264 231 300 254 282 272 313 239 

         108_9. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Dental, tooth or mouth problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 64.8% 57.1% 54.3% 63.8% 58.5% 63.2% 70.9% 56.9% 
Yes 35.2% 42.9% 45.7% 36.2% 41.5% 36.8% 29.1% 43.1% 
Total N 264 231 300 254 282 272 313 239 

         108_10. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Diabetes) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 83.7% 87.0% 84.0% 86.6% 87.6% 82.0% 84.3% 77.0% 
Yes 16.3% 13.0% 16.0% 13.4% 12.4% 18.0% 15.7% 23.0% 
Total N 264 231 300 254 282 272 313 239 

         	   	  



IowaCare Survey Tables	   	   	   	   	   	   	   40	  
	  

108_11. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Migraine headaches) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 80.7% 86.6% 85.0% 87.0% 84.8% 82.0% 88.8% 82.4% 
Yes 19.3% 13.4% 15.0% 13.0% 15.2% 18.0% 11.2% 17.6% 
Total N 264 231 300 254 282 272 313 239 

         108_12. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Stomach problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 70.8% 75.3% 72.7% 73.2% 71.3% 73.9% 75.1% 70.7% 
Yes 29.2% 24.7% 27.3% 26.8% 28.7% 26.1% 24.9% 29.3% 
Total N 264 231 300 254 282 272 313 239 

         108_13. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Overweight/Obesity) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 67.0% 71.0% 60.3% 72.0% 69.5% 64.3% 73.5% 64.9% 
Yes 33.0% 29.0% 39.7% 28.0% 30.5% 35.7% 26.5% 35.1% 
Total N 264 231 300 254 282 272 313 239 
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108_14. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Gynecologic problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 94.7% 93.5% 91.7% 95.3% 94.3% 96.0% 97.1% 96.2% 
Yes 5.3% 6.5% 8.3% 4.7% 5.7% 4.0% 2.9% 3.8% 
Total N 264 231 300 254 282 272 313 239 

         108_15. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Hearing, speech or language problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 90.9% 93.9% 87.7% 94.1% 92.2% 91.5% 94.6% 88.7% 
Yes 9.1% 6.1% 12.3% 5.9% 7.8% 8.5% 5.4% 11.3% 
Total N 264 231 300 254 282 272 313 239 

         108_16. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Heart problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 89.4% 90.9% 86.3% 88.6% 81.6% 86.8% 90.1% 83.3% 
Yes 10.6% 9.1% 13.7% 11.4% 18.4% 13.2% 9.9% 16.7% 
Total N 264 231 300 254 282 272 313 239 
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108_17. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (High blood pressure) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 63.3% 69.7% 61.0% 60.6% 62.4% 62.5% 68.7% 65.7% 
Yes 36.7% 30.3% 39.0% 39.4% 37.6% 37.5% 31.3% 34.3% 
Total N 264 231 300 254 282 272 313 239 

         108_18. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (A physical disability) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 89.4% 88.7% 87.3% 86.6% 91.5% 88.6% 91.4% 80.8% 
Yes 10.6% 11.3% 12.7% 13.4% 8.5% 11.4% 8.6% 19.2% 
Total N 264 231 300 254 282 272 313 239 

         108_19. Do you now have any of the following physical health conditions that have lasted or are expected to last for at least 3 months? Check all 
that apply. (Other chronic physical health condition) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 75.4% 77.9% 70.7% 78.0% 79.1% 79.4% 74.1% 74.9% 
Yes 24.6% 22.1% 29.3% 22.0% 20.9% 20.6% 25.9% 25.1% 
Total N 264 231 300 254 282 272 313 239 
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109_1. Do you now have any emotional or mental health conditions that have lasted or are expected to last for at least 3 months? Check all that 
apply. (Anxiety) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 67.8% 68.8% 61.3% 69.3% 67.4% 66.9% 70.9% 61.1% 
Yes 32.2% 31.2% 38.7% 30.7% 32.6% 33.1% 29.1% 38.9% 
Total N 264 231 300 254 282 272 313 239 

         109_2. Do you now have any emotional or mental health conditions that have lasted or are expected to last for at least 3 months? Check all that 
apply. (Depression) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 64.0% 61.0% 58.3% 61.8% 61.3% 61.8% 63.9% 52.7% 
Yes 36.0% 39.0% 41.7% 38.2% 38.7% 38.2% 36.1% 47.3% 
Total N 264 231 300 254 282 272 313 239 

         109_3. Do you now have any emotional or mental health conditions that have lasted or are expected to last for at least 3 months? Check all that 
apply. (Emotional problems other than depression/anxiety) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 87.1% 90.9% 90.0% 88.2% 89.7% 90.8% 94.9% 87.4% 
Yes 12.9% 9.1% 10.0% 11.8% 10.3% 9.2% 5.1% 12.6% 
Total N 264 231 300 254 282 272 313 239 
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109_4. Do you now have any emotional or mental health conditions that have lasted or are expected to last for at least 3 months? Check all that 
apply. (Drug or alcohol related problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 94.7% 94.8% 93.7% 95.7% 93.6% 95.2% 97.4% 94.1% 
Yes 5.3% 5.2% 6.3% 4.3% 6.4% 4.8% 2.6% 5.9% 
Total N 264 231 300 254 282 272 313 239 

         109_5. Do you now have any emotional or mental health conditions that have lasted or are expected to last for at least 3 months? Check all that 
apply. (Attention problems) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 89.4% 90.5% 86.7% 88.6% 88.7% 91.9% 91.4% 89.5% 
Yes 10.6% 9.5% 13.3% 11.4% 11.3% 8.1% 8.6% 10.5% 
Total N 264 231 300 254 282 272 313 239 

         109_6. Do you now have any emotional or mental health conditions that have lasted or are expected to last for at least 3 months? Check all that 
apply. (A learning disability) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 95.8% 95.2% 93.3% 95.3% 92.6% 94.1% 93.6% 95.4% 
Yes 4.2% 4.8% 6.7% 4.7% 7.4% 5.9% 6.4% 4.6% 
Total N 264 231 300 254 282 272 313 239 
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109_7. Do you now have any emotional or mental health conditions that have lasted or are expected to last for at least 3 months? Check all that 
apply. (Other chronic emotional or mental health condition) 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 88.3% 87.9% 90.0% 94.1% 86.9% 91.2% 93.6% 86.2% 
Yes 11.7% 12.1% 10.0% 5.9% 13.1% 8.8% 6.4% 13.8% 
Total N 264 231 300 254 282 272 313 239 

         110. Because of any disability or other health problem, do you need the help of other persons with your personal care needs, such as eating, 
dressing, or getting around the house? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 95.6% 95.4% 94.5% 94.3% 94.9% 95.4% 95.3% 88.5% 
Yes 4.4% 4.6% 5.5% 5.7% 5.1% 4.6% 4.7% 11.5% 
Total N 252 219 289 245 276 262 297 227 

         111. Because of any disability or other health problem, do you need help with your routine needs, such as everyday household chores, doing 
necessary business, shopping, or getting around for other purposes? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 82.8% 84.9% 82.2% 82.4% 81.8% 83.9% 88.2% 68.9% 
Yes 17.2% 15.1% 17.8% 17.6% 18.2% 16.1% 11.8% 31.1% 
Total N 250 219 287 244 274 261 297 228 
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112. Do you have a physical or medical condition that seriously interferes with your independence, participation in the community, or quality of 
life? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 73.5% 75.1% 68.6% 75.0% 71.6% 74.9% 78.5% 60.9% 
Yes 26.5% 24.9% 31.4% 25.0% 28.4% 25.1% 21.5% 39.1% 
Total N 249 217 287 240 271 255 293 225 

         
113. How often do you need to have someone help you when you read instructions, pamphlets, or other written material from your doctor? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Never 68.3% 65.5% 67.9% 66.1% 70.5% 71.8% 71.4% 63.9% 
Rarely 13.9% 13.6% 11.7% 11.4% 10.5% 10.4% 11.8% 10.0% 
Sometimes 10.7% 13.6% 12.8% 15.5% 11.3% 12.4% 10.4% 13.5% 
Often 4.0% 4.5% 3.1% 5.3% 4.4% 1.9% 4.7% 6.5% 
Always 3.2% 2.7% 4.5% 1.6% 3.3% 3.5% 1.7% 6.1% 
Total N 252 220 290 245 275 259 297 230 

         114. What is your age? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
18 - 24 4.7% 2.7% 2.7% 2.5% 5.1% 2.7% 4.4% 3.5% 
25 - 34 8.3% 10.9% 7.5% 7.8% 8.8% 10.3% 10.1% 5.2% 
35 - 44 15.4% 18.1% 11.6% 15.6% 12.8% 13.8% 16.4% 16.5% 
45 - 54 36.8% 33.5% 41.6% 39.8% 36.3% 36.4% 35.6% 45.2% 
55 - 65 34.8% 34.8% 35.8% 34.4% 36.6% 36.8% 33.6% 28.3% 
65 - 74 0.0% 0.0% .7% 0.0% .4% 0.0% 0.0% 1.3% 
75 + 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 
Total N 253 221 293 244 273 261 298 230 
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         115. Are you male or female? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
Male 37.8% 40.6% 28.9% 36.7% 42.9% 36.3% 35.9% 41.1% 
Female 62.2% 59.4% 71.1% 63.3% 57.1% 63.7% 64.1% 58.9% 
Total N 254 219 294 245 275 262 298 231 

         116. Have you been pregnant or given birth in the last 6 months? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 100.0% 100.0% 99.5% 98.7% 98.7% 98.8% 100.0% 97.8% 
Yes 0.0% 0.0% .5% 1.3% 1.3% 1.2% 0.0% 2.2% 
Total N 155 130 207 154 155 166 189 135 

         117. Are you currently pregnant? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
No 0.0% 0.0% 100.0% 100.0% 50.0% 50.0% 0.0% 100.0% 
Yes 0.0% 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 0.0% 
Total N 0 0 1 2 2 2 0 3 
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118. What is the highest grade or level of school that you have completed? 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
8th grade or less 2.8% 2.8% 2.7% 3.3% 1.5% 3.8% 1.3% 5.7% 
Some high school, did not grad 10.4% 13.3% 12.0% 9.8% 12.1% 10.0% 8.8% 13.0% 
High school grad or GED 38.2% 41.7% 43.5% 41.4% 39.2% 44.1% 40.7% 45.7% 
Some college or 2y degree 34.7% 30.7% 34.9% 39.3% 39.2% 34.5% 35.4% 30.4% 
4 yr college grad 9.2% 7.3% 3.4% 4.9% 4.8% 4.2% 9.1% 3.9% 
> 4 yr college degree 4.8% 4.1% 3.4% 1.2% 3.3% 3.4% 4.7% 1.3% 
Total N 251 218 292 244 273 261 297 230 

         119. What is your race or ethnicity? Check all that apply. 

  UIHC Broadlawns 
Siouxland 

CHC 
Peoples CHC 

Waterloo 
Fort Dodge 

CHC 
PHC 

Marshalltown 
Crescent CHC 

Dubuque 
Council 

Bluffs CHC 
White 87.9% 77.5% 91.3% 79.5% 91.1% 89.0% 86.9% 90.0% 
Black 3.8% 7.8% 2.7% 11.8% 1.8% 0.4% 3.5% 0.4% 
Hispanic 1.9% 4.8% 2.3% 1.6% 2.8% 3.7% 1.0% 2.5% 
Asian 0.8% 3.0% 0.0% 2.0% 0.0% 1.1% 0.3% 0.0% 
Pacific Islander 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 
American Indian 1.1% 2.2% 2.3% 0.8% 2.8% 2.6% 1.0% 2.9% 
Other 0.8% 0.9% 0.3% 0.8% 0.0% 0.0% 1.3% 0.8% 
Total N 264 231 300 254 282 272 313 239 
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