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It could be argued that the health workforce, the people who provide direct patient care, as well as the 
staff that support caregivers and health care institutions, is the most significant component of the 
infrastructure of the health care system. Yet as a nation (or state) we have invested very little in 
collecting and analyzing health workforce data or in supporting the necessary research to inform 
effective public and private decision making. The results of this lack of investment are surpluses and 
shortages, significant mal-distribution, and less efficient and effective care than would be possible with 
better intelligence on our workforce needs. 

Edward Salsberg. The health workforce: a critical component of the health care infrastructure. 
Health Affairs Blog. March 24, 2014.  

 

 

Health workforce data collection is limited to non-existent. 

Catherine Dower.  Regulatory challenges to improving oral health care in the U.S.  
Presented at Institute of Medicine Workshop: US Oral Health Workforce in the Coming Decade.  
February 10, 2009; Washington, DC. 
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